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BILL NO.: 15-0437 ORDINANCE NO.: 15- Qiaé
INTRODUCED BY: COUNCIL MEMBER (5) M ,

AN ORDINANCE APPROVING AN AGREEMENT BETWEEN
JEFFERSON COUNTY, MISSOURI AND SAFRAN MORPHOTRAK FOR THE
“MAINTENANCE AND SUPPORT AGREEMENT (005713-000” AND
AUTHORIZING THE COUNTY EXECUTIVE TO | EXECUTE THE
AGREEMENT ON BEHALF OF THE COUNTY.

WHEREAS, Jefferson County, Missouri, (hereafter, the “County™) desires to use
the Maintenance and Support Agreement with Safran MorphoTrak for the maintenance
support services; and

WHEREAS, the Jefferson County Sheriff's Office requests to enter to an
agreement provided by Safran MorphoTrak for the Morpho LiveScan station cabinet
booking workstation equipment and the Automated Fingerprint Identification System
(AFIS) products for the support and maintenance services; and

WHEREAS, the Jefferson County Sheriff's Office request the Maintenance and
Suppoit Agreement 005713-000, provided by Safran MorphoTrak due to the proprietary
hardware and software components and the overall system design of the equipment
needing the support ‘and maintenance services that was menufactured by Safran
MorphoTrak; and

WHEREAS, the Jefferson County Sheriff’s Office desires that, the County enfer

into the Maintenance and Support Agreement 005713-000 with Safran MorphoTrak for
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the support and maintenance services for the Morpho LiveScan station cabinet booking
workstation equipment and the Automated Fingerprint Identification System (AFIS)
products; and

WHEREAS, the Jefferson County, Missouri, Council finds that it is now
necessary and in the best interest of the County to execute the agreement for the
Maintenance and Support Agreement 005713-000 with Safran MorphoTrak for the
support and maintenance services for the Morpho LiveScan station cabinet booking

workstation equipment and the Automated Fingerprint Identification System (AFIS)

products for the following:

EQUIPMENT TERM_ ANNUAL FEE
SA 005713-000 05-01-2015 to 04-30-2016 $5,259.20

SA 004068-035 05-01-2015 1o 04-30-2016 $5,579.20

SA 004068-037 08-01-2015 to 04-30-2016 $4,962.90

SA 004084-000 08-01-2015 to 04-30-2016 $27,058.52

for the amount of $42,859.82, less the prepaid maintenance on SA 004784-000 in the

amount of -$20,218.96, for the total amount not to exceed $22,640.86, subject to

)

BE IT ENACTED BY THE JEFFERSON COUNTY, MISSOURI,

budgetary limitations.

COUNCIL, AS FOLLOWS:

Section 1. The agreement with Safran MorphoTrak for the support and maintenance
services for the Morpho LiveScan station cabinet booking workstation equipment and the

Automated Fingerprint Identification System (AFIS) products for the following:
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EQUIPMENT TERM ANNUAL FEE

SA 005713-000 05-01-2015 to 04-30-2016 $5,259.20
SA 004068-035 05-01-2015 to 04-30—2016 $5,579.20
SA 004068-037 08-01-2015 to 04-30-2016 $4,962.90
SA 004084-000 08-01-2015 to 04-30-2016 $27,058.52

for the amount of $42,859.82, less the prepaid maintenance on SA 004784-000 in the
amount of -$20,218.96, for the total amount not to exceed $22,640.86, subject to
budgetary limitations. .

Section 2, The Jefferson County, Missouri, Council hereby authorizes the
County Executive to execute the agreement on behalf of the County. The County
Executive is further anthorized to take any and all actions necessary to carry out the
intent of this Ordinance. An unexccuted copy of the Agreement is attached hereto as
Exhibit “A” and incorporated herein, b}r reference.

Section 3. Copies of all Invitations for Bid, Requests for Prpposa]s, responses
thereto, and any contracts or agreements shall be maintained by the Department of the
County Clerk consistent with the rules and procedures for the maintenance and retention
of records és promulgated by the Secretary of State.

Section 4. This Ordinance shall be in full force and effect from and after 11,s
date of approval. If any part of this Ordinance is invalid for any reason, such invalidity

shall not affect the remainder of this Ordinance.
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THIS BILL BEING DULY INTRODUCED, THE MEMBERS OF THE

JEFFERSON COUNTY, MISSOURI, COUNCIL VOTED AS FOLLOWS:

Council Member District 1, Don Bickowski M "
Council Member District 2, Renee Reuter ?ne b)

Council Member District 3, Robert Boyer %é’j

Council Member District 4, George Engelbach

Council Member Disirict 5, Oscar J. “Jim” Kasten 29

Council Member District 6, Cliff Lane Qd'j
{f% >

Council Member District 7, James Terry Z5

FHE ABOVE BILL ONTHIS & 7' DAY OF é%m(/ , 2015:

/PASSED FAILED

Renee Reuter, County Council Chair

%f ek o 15

Pat Schlette, Council Administrative Assistant
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THIS BILL WAS &~ APPROVED BY THE JEFFERSON COUNTY
EXECUTIVE AND ENACTED AS AN ORDINANCE OF JEFFERSON COUNTY,
MISSOURL, THIS %P DAYOF _pen 2015

THIS BILL WAS VETOED AND RETURNED TO THE
JEFFERSON COUNTY, MISSOURI, COUNCIL WITH WRITTEN
OBJECTIONS BY THE JEFFERSON COUNTY EXECUTIVE, THIS DAY
OF » 2015,

%anéﬂ\ 6 . Udoﬁ)jﬂ

Kenneth B. Waller, Jefferson County, Missouri, Executive

ATTEST:

\ndwse \nJwogun

Wes Wagner, County ClerkJ

BY: ;<. 3

Reading Date: 04-27-2015
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CHECKLIST FOR BILLS

/

BILL

MANE: 100577i3 —040_

(i
izfs nﬁm

/Mow -/Uer:o_nm P

BILL #;

/ TIME SENSITIVEBfN‘i“s 5 —l-I5 I GES

N/A

/ IN MEMORANDUM

DEPT.: S [\eﬁ_g_‘):,

.| Contract term - The term should read that the

' contract will be awarded after approval and % o
1. gnature of both Jefferson County Executive @ NO N/A
and the awarded vendor for a time penod
specified on the bid, -
Armouat of the award to reflect the actual @
2. amount previously spent, or an explanation for NO N/A
increases or decreases
L 3. - !Account string(s) for the purchase @ NO N/A 7
Funds that were spent in the last year, if ' ’ —,
applicable r ;
4, $_b} 45'57‘5/0 vy g.-{)[L{ @ NO N/A
Start date: End date:
f IN ADDITIONAL DOCUMENTATION
Any detailed information regarding the contract
- 5. submitted by the Departr'lent Dlrector or YES N/A
Elscted Official overseeing the bid
L 6. Bid tabulations — Award or Renewal YES NO
L 7. | Exhibit(s), if applicable YEs (N0 w/a
L 8. Renewal letter(s), if applicable YES NO @
9. Previous ordinance(s), if applicable YES NO (@
10. Certifeate of Insurance for potential awarded YES NO @
vendar(s) s
11. | E-Verffication for potential awarded vendor(s) YES NO @
12, | Delincuent Taxes YES NO @
Letter stating vendor(s} does not own any reat
13. or personal property in Jefferson County YES NO N/A




Crunty of Jeforson

State of Missouri pE————

Administration Center
729 Maple Street - PO Box 100
Hilisboro, Missouri 63050

DEPARTMENT OF ADMINISTRATIVE SERVICES
David Courtway - Director

Nicols Craviford Web Address: www,jeffcomo.org Vickie Pratt
Human Resources Manager General Services/Conliraots & Grants Manager
(636)797-5071 f Fax (636)797-5596 (636)797-5380 / Fax (636)797-5067

PROPOSED BILL MEMORANDUM
To: County Executive, Director of Administration
" From: Vickie S. Pratt

Date: 4-20-15

Subject Matter of Proposed Bill: AGREEMENT “MAINTENANCE AND SUPPORT AGREEMENT 005713~
0007, SAFRAN MORPHOTRAK, $22,640.86

Council Districts(s) Affected: All

County Department(s) Affected: Department of the Sheriff

SUMMARY

The Department of the Sheriff requests to enter to an agreement provided by Safran MorphoTrak for the

Morpho LiveScan station cabinet booking wotkstation equipment and the Automated Fingerprint Identification
System (AFIS) products for the support and maintenance services due to the proprietary hardware and software
components and the overall system design of the equipment needing the support and maintenance services that

was manufactured by Safran MorphoTrak.

The agreement for the Maintenance and Support Agreement 005713-000 with Safran MorphoTrak for the
support and maintenance services for the Morpho LiveScan station cabinet booking workstation equipment and
the Automated Fingerprint Identification System (AFIS) products are listed below

EQUIPMENT . TERM ANNUAL FEE
SA 005713-000 05-01-2015 to 04-30-2016 $5,259.20

SA 004068-035 - 05-01-2015 to 04-30-2016 $5,579.20

SA 004068-037 08-01-2015 to 04-30-2016 $4,962.90

SA 004084-000 08-01-2015 to 04-30-2016 $27,058.52

for the amount of $42,859.82, less the prepaid maintenance on SA 004784-000 in the amount of -$20,218.96,
for the tota! amount not to exceed $22,640.86, subject to budgetary limitations.




The Department of the Sheriff recommends entering into an agreement provided by Safran MorphoTrak for
the Morpho LiveScan station cabinet booking workstation equipment and the Automated Fingerprint
Identification System (AFIS) products for the support and maintenance services for the terms listed above and
for the total amount not to exceed $22,640.86, subject to budgetary limitations,

Account String Charged: 227-0397-5201-9999-999999

Funds spent in 2014: $52,438.80

This Bill proposes to award the bid based on the recommendation of Department of the Sheriff.




MorphoTrak

1250 N, Tustin Ave.
Anaheim, CA 92807
Tel: (714) 238-2000
Fax:{714) 237-0050

April 8, 2015

Detective Lee Morris

Joffarson County Sheriff's Office
P.Q. Box 100

Hillshoro, MO 6305D

RE: Maintsnance and Support Agreement 005713-000
Equipment Type: LiveScan

Dear Detective Morris:

Enclosed are copies of MorphoTrak’s (“Seller”) Maintenance and Support Agreement as referenced above. This
Agreement will provide Jefferson County Sheriff's Office (*Customer/Buysr”) malntenance suppori services for a periad
from 05/01/2015 to 04/30/2016 pursuant o the offer, terms and conditions a5 specified herein the Maintenance and

El‘ alg-of fhis:Agreen d:rel o:my:attention:atthe address.indlos
onorbealor 5 We will return one ( y 6x8 al to your attention. Failure to submit this
agreement on or befora 04/30/2015 will result in a lapse in maintenance, which maybe subject to a 10% racertification
and reimplementation fee. Note; All Tax Exe mers will be regulred to submit a copy of thelr agency's
1ax certificate.

Purchase Orders submitted without an executed Agreement, or with additional terms, conditions or counteroffers from Buyer
shall not apply and are rejected pursuant the counteroffer applied by Seller's Order Acknowledgment lefter. MotphoTrak’s
receipt of an executed Agreement or issuance of a Purchase Order shall constitute Customer acceptance and
agreement to this offer, as specified herein and in accordance with the Agreement.

This order becormes tie exclusive agreement between the parties for maintenance services, subject to the ferms and
conditions hereof, when accepted by acknowledgement or payment made by buyer per Seller's Invoice for services or upon
the sccaptance of services or commencement of performance by Seller. Additional or different terms proposed by Buyer
shall not apply, uniess accepted in writing by Seller. No change in, modification of, or revision to thie order shall be valid
unless in wiiting and signed by Seller.

Notwithstanding anyihing to the contrary, the attached Agresment for Maintenance Services shall govern this offar and
no subsequent ferms and conditions shall apply.

if services are required outside the principle period of maintenance, 8am-5pm Monday to Friday, a Purchase Order wilt
be required. If you would like to establish a Purchase Order for the term of the Maintenance and Service agreement,
please contact me.

MorphoTrak appreciates your continued support. if you have any questions or need further clarification, please
contact me directly at 714-238-2071 or e-mall rosatio.hernandez@morpho.com.

Sincerely,

@#@’%)

Rosario Hernandez

Contracts Administration Specialist
MerphoTrak, Inc.

Enclosure
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N MAINTENANCE AND
SAFRAN SUPPORT AGREEMENT

EXHIBIT

MorphoTrak

MorphoTrak, LLC, ("MorphoTrak" or “Seller”) having a principal place of business at 113 South

Columbus Street, 4" Floor, Alexandria, VA 22314, and Jefferson Couniy Sheriffs Office
("Customer™), having a place of business at P.O. Bex 100, Hillsbore, MO 83050, enter into this
Maintenance and Support Agreement ("Agreement”), pursuant fo which Cusiomer will purchase
and Seller will sell the maintenance and support services as described below and in the aftached
exhibits. Seller and Customer may be referred to individualiy as “parly” and collectively as

‘parties.”

For good and valuable consideration, the pariies agree as follows.

Sectlon 1, EXHIBITS

The Exhibits listed below are incorporated into and made a part of this Agreement, In interpreting
this Agreement and resolving any ambiguities, the main body of this Agreement will take

precedence over the Exhibits and any inconsistency betwsen the Exhibits will be resolved in the
arder in which they are listed below.

Exhibit A “Description of Coverad Products”

Exhibit B “Support Plan”

Exhibit C *Support Plan Options and Pricing Workshest”
Exhibit D "Billable Rates”

Section 2. DEFINITIONS

“Equipment’ means the physical hardware purchased by Customer from Seller pursuant to a
separate System Agreement, Products Agresment, or other form of agreement.

"MorphoTrak” means MorphoTrak, LLC.

"MorphaTrak Software® means Software that MorphoTrak or Seller owns. The term includes
Product Releases, Standard Releases, and Supplemental Releases.

“Non-MorphoTrak Software” means Software that a party other than MorphoTrak or Seller owns.

“Optional Technical Support Services’ means fee-based tachnical support services that are not
covered as part of the standard Technical Supparf Services.

*Paich” means a specific change to the Software that does nof require a2 Release.

*Principal Period of Maintenance” or "FFM" means the specified days, and times during the days,
that maintenance and support services will be provided under this Agreement. The PPM selected
by Customer is indicated in the Support Plan Options and Pricing Worksheet.

*Products” means the Equipment (if applicable as indicated in the Description of Coverad
Products) and Software provided by Seller.

“Releases” means an Update or Upgrade to the MorphoTrak Software and are characterized as
"Supplemental Releases,” "Standard Releases,” or “Product Releases.” A “"Supplemental
Release” is defined as a minor release of MorphoTrak Software that contains primarily error
corrections to an existing Standard Release and may contain [imited improvements that do not
affect the overall structure of the MorphoTrak Software. Depending on Customer's specific
configuration, a Supplemeéntal Release might not be applicable. Supplemental Releases are

MESA including Exhibits 02/10 Page 1 of 16
Contract No. 005713-000
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identified by the third digit of the three-digit release number, shown here as undertfined: "1.2.3%. A
“Standard Release’ is defined as a major release of MorphoTrak Software that contains product
enhancements and improvements, such as new databases, modifications to databases, or new
servers, A Standard Release may involve file and database conversions, System configuration
changes, hardware changes, additional training, on-site installation, and System downtime,
Standard Releases are identified by the second digit of the three-digit release number, shown
here as underlined: “1.2.3". A "Product Release’ is defined as a major refease of MorphoTrak
Software considered to be the next generation of an existing product or & new product offering.
Product Releases are identified by the first diglt of the three-diglt release number, shown hera as
underlined: *1.2.3". If a quastion arizes as to whether a Product offering is a Standard Release or
a Product Release, MorphoTrak’'s opinion will prevall, provided that MorphoTrak treats the
Product offering as a new Product or feature for its end user customers generally.

"Residual Error’ means a software malfunction or a programming, coding, or syntax error that
causes the Software to fail to conform to the Specifications.

"Sgrvices” means those maintenance and support services described in the Support Plan and
provided under this Agreament.

"Sopftware” means the MorphoTrak Software and Non-MorphoTrak Software that is furnished with
the System or Equipment.

“Spacifications” means the design, form, functionality, or performance requirements described in
published descriptions of the Software, and if also applicable, in any modifications to the
published specifications as sxpressly agreed to in writing by the parties.

“Standard Business Day” means Monday through Friday, 8:00 a.m. to 5:00 p.m. local time,
excluding established MorphoTrak hclidays.

*Standard Business Hour” means a sixty {60) minute period of time within a Standard Business
Day(s).

“Start Date” means the date upon which this Agresment begins, The Start Date is specified in the
Support Plan Options and Pricing Worksheet.

"System" means the Products and services provided by Seller as a system as more fully
described in the Technical and Implementation Documents attached as exhibits to a System
Agresment between Customer and Seller (or MorphoTrak).

“Technical Support Services” means the remote telephonic support provided by Seller on a
standard and centralized basis concerning the Products, including diagnostic setvices and
troubleshooting to assist Customer in ascertaining the nature of a problem being experienced by
the Customer, minor assistance concerning the use of the Software (inciuding advising or
assisting the Customer in attempting datefdatabase recovery, database set up, client-server
advice), and assistance ar advice on instaltation of Releases provided under this Agreement.

"Update’ means a Supplemental Release or a Standard Release.

“Upgrade” means a Product Release.

T
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Section 3. SCOPE AND TERM OF SERVICES

3,1.  In accordance with the provisions of this Agreement and in consideration of the payment
by Customer of the price for the Services, Seller will provide to Customer the Services in
accordance with Customer's selections as indicated in the Support Plan Options and Pricing
Worksheet, and such Services will apply only to the Products described in the Description of
Covered Products.

3.2. Unless the Support Plan Opticns and Pricing Worksheet expressly provides to the
contrary, the term of this Agresment is one (1) vear, beginning on the Start Date. This annual
maintenance and support period will automatically renew upon the anniversary date for
successive one (1) year periods unless either party notifies the other of its intentlon fo nat renew
the Agreemaent (i whole or part) not less than thirty (30) days baefore the anniversary date or {his
Agreesment is terminated for defauit by a party.

3.3.  This Agreement covers all copies of the specified Softwars listed in the Description of
Covered Products that are licertsed by Seller to Customer. If the prica for Services is based upon
a per unit fee, such price will be calculated on the total number of units of the Software that are
licensed to Customer as of the beginning of the annual maintenance and support period. If,
during an annual maintenance and suppor period, Cusiomer acquires additional units of the
Software that is covered by this Agreement, the price for maintenance and support services for
those additional units will be calculated and added to the total price either (1) if and when the
annual maintenance and support period is renewed or (2) immediately when Customer acquires
the additional units, as MorphoTrak determines, Sefler may adjust the price of the maintenance
and support services effective as of a renewal if it provides to Cusiomer notice of the price
adjustment at least forty-five (45) days before the expiration of the annual maintenance and
support period. If Customer notifies Seller of its intention not to tenew this Agreement as
permitted by Section 3.2 and later wishes to reinstate this Agreement, it may do so with Seller’s
consent provided (a) Customer pays to Seller the amount that it would have pald if Customer had
kept this Agreement current, {b) Customer ensures that all applicable Equipment is in good
operating conditions at the time of reinstatement, and (¢) all copies of the specified Software
listed in the Description of Goverad Products are coverad.

3.4.  When Seller performs Services at the location of installed Products, Customer agrees to
provide to Seller, at no charge, a non-hazardous environment for work with shelter, heaf, light,
and power, and with full and free access to the covered Products. Customer will provide all
information pertaining to the hardware and software with which the Products are interfacing to
enable Seller to perform its obligations under this Agreement.

3.5.  All Customsr requests for covered Services will be made initially with the call intake
centar identified in the Support Pfan Options and Pricing Worksheat.

38.  Seller will provide to Gustomer Technical Support Services and Releases as follows:

3,6,1. Seller will provide unlimited Technical Support Services and correction of Residual
Errors during the PPM in accordance with the exhibits. The Jevel of Technical Support depends
upon the Customer's selection as indicated in the Support Plan Options and Pricing Worksheet,
Any Technical Support Services that are performed by Seller outside the contracted PPM and
any Residual Errar cofrections that ars outside the scope shall be billed at the then current hourly
rates, Teshnical Support Services will be o investigate specifics about the functioning of covered
Products to determine whether thera is a defect in the Product and will not be used in lieu of
training on the covered Products. .

T
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3.6.2. Unless otherwise stated in peragraph 3.6.3 or if the Support Plan Options and
Pricing Worksheet expressly provides to the contrary, Seller will provide to Customer without
additional license fees an available Supplemental or Standard Release after receipt of a request
from Customer, but Customer must pay for any Installation or other services and any necessary
Equipment or third party software provided by Seller in connection with such Supplemental or
Standard Release, Any services will be perormed In accordance with a mutually agreed
schedule,

3.6.3 Seller will provide to Customer an available Product Release after receipt of a
request from Customer, but Gustomer must pay for all additional license fees, any installation or
other servicas, and any necessary Equipment provided by Seller in connection with such Product
Release. Any servicas will be performed in accordance with a mutually agreed schedule.

3684 Seller does not warrant that a Release will meet Customers paricular
requirement, operate in the combinations that Customer will select for use, be uninterrupted or
arror-free, be backward compatble, or that all errors will be corrected. Full compafibility of a
Release with the capabilities and functions of earlier versions of the Software may not be
technically feasible. If it is technically feasible, services to Integrate these capabilities and
functions fo the updated or upgraded version of the Software may be purchased at Customer's
request on a time and materials basis at Seller's then current rates for professional services.

36,5 Sellers responsibllities under this Agreement o provide Technical Support
Services shall be limited to the current Standard Release plus the two (2) prior Standard
Releases (collectively referred to in this section as “‘Covered Standard Releases.”).
Notwithstanding the preceding sentence, Seller will provide Technical Support Services for a
Severity Level 1 or 2 error concemning a Standard Release that precedes the Covered Standard
Releases unless such efror has bean corragted by a Covered Standard Release (in which case
Customer shall install the Standard Release that fixes the reported error or terminate this
Agreement as to the applicable Software}.

3.7.  The maintenance and support Services described in this Agreement are the only covered
services. Unless Optional Tachnical Support Services are purchased, these Services specifically
exclude and Seller shall not be responsible for:

3.7.1. Any service work required due to incorrect or faulty operational conditions,
including but not limited to Equipment not connected directly to an electric surge protector, or not
properly maintginad in accordance with the manufacturer's guidelines.

3.7.2. 'The repair or replacement of Products or parts resulting from failure of the
Customer's facilities, Cusfomer’s personal property andfor devices connected to the System (or
Intsrconnected to devices) whether or not installed by Sefler's representatives.

3.7.3. The repair or replacement of Equipment that has become defective or damaged
due to physical or chemical misuse or abuse, Customer's negligence, or from causes such as
lightning, power surges, or liguids.

3.7.4. Any transmission medium, such as telephone lines, computer networks, or the
worldwide web, or for Equipment malfunction caused by such transmission medium.

3.7.5. Accessoties, custom or Special Products; modifisd unifs; or medified Software.

3.76. The repair or replacement of parts resuiting from the tampering by persons
unauthorized by Seller or the failure of the System due to extraordinary uses,

MESA including Exnibits 02/10 Page 4 of 16
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3.7.7. Operation and/or functionality of Customer's personal property, equipment, and/or
peripherals and any application software not provided by Seller.

3.7.8. Services for any replacement of Products or paris directly related to the removal,
relocation, or reinstallation of the Syslem or any System component.

3.7.9. Sewices to diagnose technical issues caused by the instalfation of unauthorized
components or misuse of the System.

3.7.10 Services io diagnose malfunctions or inoperabllity of the Software caused by
changes, additions, enhancements, or modifications in the Customer's platform or in the
Softwars.

3.7.11 Services to correct errors found o be caused by Customer-supplied data,
machines, or operator fatiure.

3.7.12. Operational suppliss, including but not limited to, printer paper, printer ribbons,
toner, phatographic paper, magnetic tapes and any supplies in addition to that delivered with the
System; battery replacement for uninterruptible power supply (UPS); office furniture including
chairs or workstations.

3.7.13. Third-party software unless specifically listed on the Description of Covered
Products.

3.7.14. Support of any interface(s) beyond Seller-provided port or cable, or any services
that are necessary because third party hardware, software or supplies fail to conform to the
specifications conceming the Products.

3.7.15. Services related to customer's failure 1o back up its data or failure to use an UPS
system to protect against power intarruptians.

3.7.16. Any design consultation such as, but nof limited to, configuration analysis,
consultation with Customer's third-party provider(s), and System analysis for modifications or
Upgrades or Updates which are not directly related to & Residual Error report.

3.8. The Customer hereby agrees to:

3.8.1. Maintain any and ali electrical and physical environments in accordance with the
System manufacturer's specifications,

3.8.2. Provide standard industry precautions (e.g. back-up files) ensuring database
security, per Seller's recommended backup procedures.

3.8.3. Ensure System sccessibility, which includes physical access to buildings as well
as remote electronic access. Remote access can be stipulated and scheduled with customer,
however, remote access s required and will not be substituted with on-site visits if access is not
allowed or available.

3.84. Appsint one or more qualified employess ta perform System Administration duties,
including acting as a primary point of contact to Seller's Customer Support organization for
reporting and verifying problems, and performing System backup. At least one member of the
System Administrators group should have completed Seller’s End-User training and System
Adrninistrator fraining (if avallable). The combined skills of this System Administrators group
should include proficiency with: the Products, the system platform upon which the Products
operate, the operating system, database administration, network capabilities such as backing up,

M&SA including Exhibits 02/10 ] Page 5 of 16
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updating, adding, and deleting System and user information, and the client, server and stand
alone personal computer hardware. The System Administrator shall follow the Residual Emor
reporting process described herein and make all reasonable efforts to duplicate and verify
problems and assign a Severity Level according to definitions provided herein. Customer agrees
to use reasonable efforts to ensure that all problems are reported and verified by the System
Administrator before reporting them to Seller. Customer shall assist Seller in determining that
arrors are not the product of the operation of an external system, data links befween system, or
network administration issues. If a Severity Level 1 or 2 Residual Error oceurs, any Customer
representative may contact Seller's Customer Support Center by ielephone, but the System
Administrator must follow up with Seller’s Customer Support as sooh as practical thereafter.

3.9.  In performing repairs under this Agreement, Seller may use parts that are not newly
manufactured but which are warranted to be equivalent to new in performance. Parts replaced by
Selier shall become Seller's property.

3.10  Customer shall permit and copperate with Seller so that Seller may pericdically conduct
audits of Customer's records and operstipns pertinent to the Services, Products, and usage of
application and data base management software. If the results of any such audit indicate that
price has been understated, Seller may correct the price and immediately invoice Customer for
the difference {as well as any unpaid but owing license fees). Seller will limit the number of audits
to no more than one (1) per year except Seller may conduct quarterly audits if & prior audit
indicated the price had been understated.

3.11. If Customer replaces, upgrades, or modifies equipment, or replaces, upgrades, or
modifies hardware or softwate that interfaces with the covered Products, Seller will have the right
to adjust the price for the Services to the appropriate current price for the new configuration,

3.12  Customer shall agres not to attempt or apply any update(s), alteration(s), or change(s) to
the database software without the prior approval of the Seller..

Section 4, RIGHT TO SUBCONTRACT AND ASSIGN

Seller may assign its rights and obligations under this Agreement and may subcontract any
portian of Seller's performanca cafled for by this Agreement.

Sectlon 5. PRICING, PAYMENT AND TERMS

5.1 Prices in United States dollars sre shown in the Support Plan Options and Pricing
Worksheet and are subject to a 5% escalation fee for each subsequent support year. Unless this
exhibit expressly provides to the contrary, the price is payable annually in advance. Seller will
provide to Customer an invoice, and Customer will make payments to Seller within twenty (20)
days after the date of each invoice. During the term of this Agreement, Gustomer will make
payments when due in the form of a check, cashier's check, or wire fransfer drawn on a United
States financial institution,

5.2, Overdue invoicas will bear simple interest at the rate of ten parcent (10%) per annum,
unless such rate exceeds the maximium allowed by law, in which case it will be reduced fo the
maximum allowable rate.

5.3 if Customer requests, Seller may provide services outside the scope of this Agreement or
after the termination or expiration of this Agreement and Customer agrees to pay for those
services. These terms and conditions and the prices in effect at the time such services are
renderad will apply to those services.

MEEA including Exhibits 0210 Page 6 of 16
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5.4 Price(s) are exclusive of any taxes, duties, export or customs fees, including Value
Added Tax or any other similar assessments imposed upon Seller. If such charges are imposed
upon Seller, Customer shall reimburse Seller upon receipt of proper documentation of such
assessmenis.

Section 6. LIMITATION OF LIABILITY

This limitation of lability provision shall apply notwithstanding any contrary provision in
this Agreement. Except for personal injury or death, Seller's (including any of its affiliated
companies) total llability arising from this Agreement will be limited to the direct damages
recoverable under law, but not to excead the price of the maintenance and support
services being provided for one (1) year under this Agreement. ALTHOUGH THE PARTIES
ACKNOWLEDGE THE POSSIBILITY OF SUCH LOSSES OR DAMAGES, THEY AGREE THAT
SELLER {INCLUDING ANY OF ITS AFFILIATED COMPANIES) WILL NOT BE LIABLE FOR
ANY COMMERCIAL LOSS; INCONVENIENCE; LOSS OF USE, TIME, DATA, GOOD WILL,
REVENUES, PROFITS OR SAVINGS; OR OTHER SPECIAL, INCIDENTAL, INDIRECT, OR
CONSEQUENTIAL DAMAGES IN ANY WAY RELATED TO OR ARISING FROM THIS
AGREEMENT, THE SALE OR USE OF THE SYSTEM, EQUIPMENT OR SOFTWARE, OR THE
PERFORMANCE OF SERVICES BY SELLER PURSUANT TO THIS AGREEMENT. This
limitation of Hability will survive the expiration or termination of this Agresment. No action
for breach of this Agreement or otherwise relating to the transactions confemplated by
this Agreement may be brought more than one {1) year after the accrual of such cause of
action, except for money due upon an open account.

Section 7. DEFAULTITERMINATION

7.1. If MorphoTrak breaches & material obligation under this Agreement (unless Customer or a
Force Majeure causes such failure of peformance), Customer may consider MorphoTrak to be in
default. 1f Customer asserts a defallt, if will give MorphoTrak written and detalled notice of the
default. MorphoTrak will have thirty (30) days thereafter sither to dispute the assertion or provide
a written plan to cure the default that is acceptable to Customer. if MorphoTrak provides a cure
plan, it will begin implementing the cure plan immediately after receipt of Customer’s approval of
the plan.

7.2.  If Customer breaches a material obligation under this Agreement {unless MorphoTrak or
a Force Majeure causes such failure of performance); if Customer breaches a material obligation
under the Software License Agreement that governs the Software covered by this Agieemant; or
if Customer fails to pay any amount when due under this Agreement, indicates that it is unable to
pay any amount when due, indicates it is unable to pay its debts generally as they bscome due,
files a voluntary petition under bankruptey law, or fails to have dismissed within ninety (90) days
any involuntary petition under bankruptcy law, MorphoTrak may consider Customer to be in
default. If MorphoTrak asserts a default, it will give Customer written and detailed notice of the
default and Customer will have thirty (30) days thereafter o (i) dispute the assertion, (i) cure any
monetary default (including interest), or (iii} provide a written plan to cure the default that is
acceptable to MorphoTrak. If Customer provides a cure plan, it will begin implementing the cure
plan immediately after receipt of MorphoTrak's approval of the plan.

73 If a defaulting party fails to curs the default as provided above in Sections 7.1 or 7.2,
unless otherwise agreed in writing, the non-defaulting party may terminate any unfuifilled portion
of this Agreament and may pursue any legal or equitable remedies available to it subject fo the
provisions of Section 8 above.

7.4.  Upon the expiration or earlier termination of this Agreement, Customer and Seller shall
immediately deliver to the other Party, as the disclosing Party, all Confidential Information of the
other, including all copies thereof, which the other Party previously provided to it in furtherance of
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this Agreement. Confidential Information shall include: (a) proprietary materials and informatlon
regarding technical plans; (b) any and all other information, of whatever type and in whatever
medium including data, developments, trade secrets and improvements, that is disclosed by
Seller to Customer in connection with this Agreement; {(c) all gecgraphic information systern,
address, telephone, or like records and data provided by Customer to Seller in ¢onnection with
this Agreement that is required by law to be held confidential.

Section 8, GENERAL TERMS AND CONDITIONS

8.1. Notices required under this Agreement to be given by one party to the other must be in
writing and either delivered in person or sent to the address shown below by certified mail, return
receipt requested znd postage prepaid {or by a recognized courier service), ar by facsimile with
correct answerback received, and shall be effective upon receipt.

Customer: Jefferson County Sheriff's Office Seller: Mgrgho’l‘rak, LLC
Attn: Detective Lee Morris Attn: Law Dspartment
P.0O. Box 100 1250 N. Tustin Ave.,
Hillsboro, MO 63050 Anaheim, CA 92807
Phone; 636-787-5540 Phone: (714)238-2030 Fax: (7141832-7158

8.2.  Neither party will be lisble for its non-performance or delayed performance if caused by
an evant, circumstance, or act of a third party that is beyond such party's reasonable control.

8.3.  Failure or delay by sither party to exercise any right or power under this Agreement will
hot operate as a waiver of such right or power. For a waiver to be effective, it must be in writing
signed by the waiving party. An effective waiver of & right or power shall not be construed as
either a future or continuing waiver of that same right or power, or the waiver of any other right or
pOWET.

8.4. Customer may not assign any of its rights under this Agreement without MorphoTrak's
prior written consent.

8.5. This Agresment, including the exhibits, constitutes the entire agreement of the parties
regarding the covered maintenance and support services and supersedes all prior and
concurrent agreements and understandings, whether written or oral, related to the services
performed. Neither this Agreement nor the Exhibits may not be altered, amended, or modified
except by a written agreement signed by authorized representatives of both parties. Customer
agrees to reference this Agreement on all purchase orders issued in furtherance of this
Agreement. Neither party will be bound by any terms contained in Customer's purchase orders,
acknowledgements, or other writings (even if attached to this Agreement).

8.6.  This Agreement will be govemed by the laws of the United States to the extent that they
apply and otherwise by the laws of the State to which the Products are shipped if Licensee is a
sovereign government entity or the laws of the State of Delaware if Licensee is not a sovereign
government entity.

Section 9. CERTIFICATION DISCLAIMER

Seller specifically disclaims all certifications regarding the manner in which Seller conducts its
business or performs lis obligations under this Agreement, unless such certifications have been
expressly accepted and signed by an authorized signatory of Seller.
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Section 10.  COMPLIANCE WITH APPLICABLE LAWS

The Parties shall at all imes comply with all applicable regulations, licenses and orders of their
respective countries relating to or in any way affecting this Agreement and the performance by
the Parties of this Agreement. Each Party, at its own expense, shall obtaln any approval or
permit required in the performance of its obligations. Neither Seller nor any of its employees is an
agent or representative of Customar,

IN WITNESS WHEREOQF, the Parties have caused this Agreement to be duly executed as of the
day and year first written above.

MorphoTrak, LLC: Jefferson County Sheriif's Office:

By: By

Mame: Name: Oliver "Glenn" Bover

Title: Title;Sheriff of Jefferson County

Date: Date: April 8, 2015

89 Weanahin Wallee
Mg Wemwerr Wanes
Tk ; CoaopnTt EXESOrIV(

DAt | i - 30 < 2015
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Section 10. COMPLIANCE WiTH APPLICABLE LAWS

The Parties shall at all times comply with all applicable reguiations, licenses and orders of their
respective countries relafing to or in any way affecting this Agreement and the performance by
the Partles of this Agreement. Each Party, at its own expense, shall obtain any approval or
permit required in the performance of its obligations, Neither Seller nor any of iis employges is an

agent or representative of Customer.

IN WITNESS WHEREOF, the Parties have caused this Agreement to be duly executed as of the

day and year first written above.
MorphoTrak, LLC:

By:

Name:

Title:

Date:

Jefferson Gounty Sherlif’s Office:
By:

Name: Oliver "Glenn" Baoyer

Title; Sheriff of Jefferson County

Date: April 8, 2015

8¢, Wensddn Uil

e Jaern WAUeR
Tee ! CounTi EXEITTVE

Dhye Y.-20-20(5
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In Witness thereof, the parties hereto have executed this Agreement, in triplicate, as of this
day of 2015: '

County of Jefferson, State of Missouri

Company Name

Signature Kenneth B. Waller County Executive
Print

Company Address:

Phone:

I hereby certify under section 50.660 RSMo there is either: (1) a balance of funds, otherwise
unéncumbered, to the credit of the appropriation to which the obligation contained herein is chargeable,
and a cash balance otherwise unencumbered, in.the treasury, to the credit of the funds from which
payment is to be made, each sufficient to meet the obligation contained herein; or (2) bonds or taxes
have been authorized by vote of the people and there is a sufficient unencumbered amount of the bonds
yet to be sold or of the taxes levied and yet to be collected to meet the obligation in case there is not a

sufficient unecncumbered cash balance in the treasury.

%

County Auditor

APPROVED AS TO FORM

Couz(tyreo/éselor &/




Exhibit A DESCRIFTION OF COVERED PRODUCTS

MAINTENANCE AND SUPPORT AGREEMENT NO. _SA 005743-000

CUSTOMER: Jefferson County Sheriff's Office

The following table lists the Products under maintenance coverage:

SA 005713-000 Sales Contract# 17223 Term 5/1/15 to 4/30/16 $5,250.20
Product Dascription Node Name Qty
LiveScan ELSA-P255C0-0 MorphaTrak LiveScan station MOELSAC22 1
cabinet booking workstation, palm and relled
fingers including:

Morpho LiveScan station application software
FBI appendix F certified Tenprint/Palmprint
500ppi

Computer monitor, monitor, Keyboard
Ruggedized cabinet (fixed-height)

Foot peda! for hands frea advancement
Standard Missouri workflow and profiles
2-Finger FST ID

VVYV¥VY

SA 004068-035 Sales Contract# 15051 Term 5/1/15 to 4/30/16 $5.579.20
Product Description Node Name Qty
LiveScan ELSA-P255C0-0 MorphoTrak LiveScan station MOELSAC16 1
cabinet booking workstation, palm and rolled
fingers including:

Morpho LiveScan station application software
FBI appendix F certified TenprintPalmprint
500ppi

Computer monitor, monitor, Keyboard
Ruggedized cabinet (fixed-height)

Foot pedal for hands free advancement
Standard Missouri workflow and profiles
2-Finger FST 1D

YVYVVvY YV

LP Black & White Laser Printer MOELSACLEX18 1

m

Printer

SA 004068-037 Sales Contract# 18678 Term 8/1/15 to 4/30/16 $4,982.80 (8 months

Product Description : Node Name

LiveScan ELSA-P255C0-0 MorphoTrak LivaScan station MOELSAC26

cabinet booking workstation, palm and rolled

fingers including:

» Morpho LiveScan stafion application software

» FBl appendix F cerified Tenprint/Palmprint
500ppi

» Computer monitor, monitor, Keyboard

» Ruggedized cabinet (fixed-height)

» Foot peda! for hands free advancement

»

»

»

Standard Missouri workflow and profites
2.Finger FST ID
Mobile Eyes image capture

Printer BLP Black & White Laser Printer MOELSACLEX26 1
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Product
LiveScan

SA 004784-000 Tenmn 8/1/2015 toc 4/30/2016 $27,058.52 (3 months

Description
ILS2-P250M includes:
» Dell laptop computer

¥ High resolution screen

> Optlcal block

¥ Wheeled carrying case

» ILS2 application software with palm capture
» Windows XP oparafing

Mode Name
MOPILSG6

Qty

LiveScan

ILS2 — License only

MOILS43

MM WS

MeraMorpho Work Station LATENT

MOJEF00

DAW

LITE LAW Latent Camara Acquisition option for
MetaMorpho Expert Workstation

CAMERA

Printer

Duplex printer

MOPLEX43

T
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MAINTENANCE AND SUPPORT AGREEMENT NO. SA 005713-000
Exhibit B SUPPORT PLAN

This Support Plan is a Statement of Work that provides & description of the support to be performed.

1. Services Provided.- The Services provided are based on the Severity Levels as defined herein.
Each Severity Level defines the actions that will be taken by Seller for Response Time, Target Resolution
Time, and Resolution Procedure for reported errors. Because of the urgency involved, Response Times
for Severity Levels 1 and 2 are based upon voice contact by Customer, as opposed o written contact by
facsimile or letter. Resolution Procedures are based upon Seller's procedures for Service as described

balow.

SEVERITY|.. i o= DEFINFEION - -2~ -

RESPONSE TIME. | TAF

; v(v)talhs'ystém'l'-"ai-il‘]re _accurs When the Sytéh s feleﬁhdhe
o functioning and there is no workaround; such jsonference within1  hours of intial
s a Central Server is down or when the workflow hour of initial volee  pofification

f an entire agency _is not functioning. nofification
2 ritical Failure - Critical process failure occurs Telephone Resolve within 7
hen a crucial element in the System that doss notlconference within 3 [Standard
rohibit continuance of basic aperations is not Standard Business  [Business Days of
‘unctioning and there is usually no suitable work-  fHours of initial voice |initial notification
round, Note that this may not be applicable to notification
ntermittent preblems.

3 Non-Critical Faiture -~ Non-Critical part or Telephone Rescive within
zomponent failure occurs when a System " lconference within & (180 days ina
compaonent is not functioning, but the System is stillStandard Business  Seller-determined
useable for its intended purpose, or there is a Hours of inifial Patch or
reasonable workaround. notification Release.

4 Inconvenience - An inconvenience occurs when  [Telephone At Seller’s
System causes a minor disruption in the way tasks fconference within 2 discretion, may
are performed but does not stop workflow. Standard Business e in a future

. Days of initial Release.
notification

5 Customer request for an enhancement to System  [Determined by if accepted by
E’\anctionality ls the respensibility of Seller's Produet [Seller's Product Seller's Product

anagement. Management. anagement, a
release date will
e provided with
fee schedule,
hen
ppropriate.
1.1 Reporting a Problem. Customer shall assign an initial Severity Level for each error reported,

either verbally or in writing, based upon the definitians listed above. Because of the urgency involved,
Severity Level 1 or 2 problems must be reported verbally to the Seller's call intake center. Seller will
notify the Customer if Seller makes any changes in Severity Level (up or down) of any Customer-reporied
problem,

1.2 Seller Responge. Seller will use best efforts to provide Customer with & rasolution within the
approptiate Target Resolution Time and in accordance with the assigned Severity Level when Customer
allows timely access to the System and Seller diagnostics indicate that a Residual Error is present in the
Software. Targst Resolution Times may not apply if an error cannot be reproduced on a regular basis on
either Sellers or Customer's Systems. Should Customer report an error that Seller cannct reproduca,
Seller may enable a detail error captureflogging process to monitor the System. If Seller is unable to
correct the reported Residual Error within the specified Target Resolution Time, Seller will escalate its
procedure and assign such personnel or designee to correct such Residual Error promptly. Should
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Seller, in its sole discretion, determine that such Residual Error is not present in its Relesse, Seller will
verify: (a) the Software operates in conformity to the System Specifications, (b) the Software is being
used in a manner for which it was intended or designed, and (c) the Software is used only with approved
hardware or sofiware. The Target Resolution Time shall not commence until such time as the verification
proceduras are completed.

1.3 Eror Correction Status Repott. Seller will provide verbal status reporis on Severity Level 1 and 2
Residual Errors. Written status reports on outstanding Residual Erors will be provided to System

Administrator on a monthly basis.

2. Customer Responsibility.
21 Customer is responsible for running any installed anti-virus software.

2.2 Qperating System (“0$") Upgrades, Uniess otherwise stated herein, Customer is responsible for
any OS upgrades fo its System. Before installing any OS upgrade, Customer should contact Selier to
verify that a given OS upgrade is appropriate,

3. Seller Respongibility.

3.1 Anti-virus software. At Customer's request, Seller will make every reasonable effort fo test and
verify specific anti-virus, anti-worm, or anti-hacker patches against a replication of Customer’s application.
Seller will respond to any reported problem as an escalated support call.

3.2 Customer Notifications. Seller shall provide access to (g) Fleld Changes; (b} Customer Alert
Bulletins; and (c) hardware and firmware updates, as released and if applicable.

3.3 Account Reviews. Seller shall provide annual account reviews to include (a) service
history of site; (b) downtime analysis; and {c) service trend analysis.

3.4 Remote Installation. At Customer's request, Seller will provide remote installation advice
or assistance for Updates.

3.5 Software Release Compatibility. At Customer's request, Sefler will provide: (a) current list of
compatible hardware operating system releases, if applicable; and (b) & list of Seller's Software

Supplemental or Standard Releases

36 On-Site_Correction. Unless otherwise stated herein, all suspected Residual Errors will be
investigated and corrected from Seller’s facilities. Seller shall decide whether on-site correction of any

Residual Error is required and will take appropriate action.

4, Compliance to Local, County, State for Fed ndated nges. (Applies to Soffware
and interfaces fo those Products) Unless otherwise stated herein, compliance to local, county, state
and/or federally mandated changes, including but not limited to IBR, UCR, ECARS, NCIC and state
interfaces are not part of the coverad Services.

(The below listed terms are applicable anly when the Maintenance and Support Agreement includas {a)
Equipment which is shown on the Description of Covered Praducts, Exhibit A fo the Maintenance. )

5. On-site Praduct Technical Support Services. Seller shall furnish labor and parts required due to
normal wear to restore the Equipment to good operating condition,

5.1 Seller Responge. Seller will provide telephone and on-site response to Central Sits, defined as
the Customer's primary data processing facility, and Remote Site, defined as any site outsida the Central

Site, as shown in Support Plan Options and Pricing Worksheet.

52 At Gustomer's request, Seller shall provide continuous effort to repair a reported problem beyond
the PPM. Provided Customer gives Seller access to the Equipment before the end of the PPM, Seller
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shall extend a two (2) hour grace period heyond PPM at no charge. Following this grace peried, any
additional on-site labor support shall be invoiced on a time and material basis at Seller's then current

rates for professional services,
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Exhiblt C
SUPPORT PLAN OPTIONS AND PRICING WORKSHEET

Maintenance and Support Agreement# _005713-000 Date April1, 2015

New Term Effective Start _May 1, 2015 End _April 30, 2016
CUSTOMER: Jefferson County Sheriff’s Office | BILLING AGENCY: SAME

Address (1): P.0. Box 100 Address (1);

Address (2): Address (2):

CITY, STATE, ZIP CODE:  Hillsboro, MO 83050 CITY, STATE, ZIP CODE;

CONTACT NAME: Detective Lee Mortis CONTACT NAME:

CONTACT TITLE CONTACT TITLE

TELEPHONE: B638-797-5540 TELEPHONE:

FAX: FAX:

Email; Imorris@jeffcomo.org Email:

For support on products below, please contact Customer Support at (800) 734-6241 or emall at cacenter@morphotrak.com.

B AFIS System LiveScan™ Station 1 Printrak™ BIS System

STANDARD SUPPORT ANNUAL "EF
X1 Advanfage— Software Support 5A 005713-000 Term §//15 to 4/30/16 $ _ 5259.20
] Advantage— Software Support $A 004088-035 Term 5/1/15 to 430116 $ ~5579.20
Advantage - Software Support SA 004068-037 Term 8/1/15 to 430116 $ — 466200
Advantage — Software Support SA 004084-000 Term 8/4/15 to 4130M16 $ 27,058.52
¢ Bam, ~5pm. Monday fo Fiday PPM + Supplemental Releases & Updates + Software Gustomer Afert Bullating ]
+  Unlimited Telephona Support + Standard Releases & Updates » Telephone Responge: 2 Hour

+ Remote Dial-In Analysis + Automatic Call Escalation

STANDARD SUFPORT TOTAL $ 42,869.82

SUPPORT OPTIONS ANNUAL FEE

<l On-Site Hardware Support ' $ _Included
+ Bam. —5pm. Monday-Friday PPM + Defective Parts Replacement + Hardware Service Reporiing
+ Nextday PPM On-site Response + Escalation Support » Product Repair
+ Hardware Vendor Liaison + Hardware Customer Alert Bulleting + .Equipment Inventery Detail
Management
(] Parts Support $ _Included
+ Parls Ordered & Shipped Next Business Day + Paris Customer Alart Bullefins
» Ifcusfomer is providing their own on-sife hardfware support, the following applies:
* Customer Orders & Replaces Parts »  Telephone Technical Support for Parts Replacement Available
X UPLIFTS
+ Increase PPM to 24X7 on SA 005713-000, 004068-035 & QD4063-037 $ Included
+ Increase Response Time to 3 NA
Inchided as
SUPPORT OPTIONS TOTAL § Cheacked
D PAR PRCGR A
O THIRD PARTY VENDOR NAME: 3 NA
+ TERM DATE:
+ COVERAGE:
THIRD PARTY SUPPORTTOTAL § N/A

USERS CONFERENCE = NORTH AMERICA ANMNUAL FEE
[l Users Conference Attendance ($2,850 per Attendee}  Year Number Atiandses Requested $§ NA

v Registration fee +  Hotel accommodations

=  Roundtrip fravel for event «  Daily meals

s  Ground fransporiation toffrom the conference

girport to the conference hotel

USERS CONFERENCE TOTAL § NI/A

OTHER AVAILABLE OPTICNS ANNUAL FEE
(1 LiveSean 2000 Prism Proteciion $1,500 unitiyear — Covers labor and matesial fee for replacement of one (1) pismperyear  §  N/A

O other $ NA
OTHER AVAILABLE OPTIONS TOTAL § N/A

Preparad by: Rosario Hernandez, 714-238-2071, rosario.hernandez@morpho.com
SUPPORT TOTAL* § 42,859.82

PREPAID MAINTENANCE ON SA D04784-000 $ {20,218.86)
FULL TERM FEE GRAND TOTAL* $ _22,640.86

*Exclusive of lexes if appllcable

w
PLEASE PROVIDE A COPY OF YOUR CURRENT TAX EXEMPTION CERTIFICATE (if applicable)
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Exhibit D

CURRENT BILLABLE RATES

MAINTENANCE AND SUPPORT AGREEMENT NC. _ £05713-000

CUSTOMER:  Jefferson County SherifP's Office

The following are Seller's current billable rates, subject {o an annual change.

8 am.-5 p.m. M-F (local time) $180 per hour, 2 hours minimu
After 5 p.m., Saturday, Sunday, Seller Holideys $240 per hour, 2 hours minimum

BILLABLE RATES
(WITHOUT AN AGREEMENT)

8 a.m.-5 p.m, M-F (local time) $320 per hour, 2 haurs minimum
After 5 p.m., Saturday, Sunday, Seller Holidays $480 per hour, 2 hours minimum

COVERAGE HOURS (PPM)
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