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BILL NO.: 16-0738 ORDINANCE NO.: 16- ( ;g%

INTRODUCED BY: COUNCIL MEMBERC(s) %

AN ORDINANCE RENEWING THE BID AWARDS FOR CERTAIN
PRODUCTS AND SERVICES FOR WEB BASED SOFTWARE SOLUTION,
DEPARTMENT OF THE COUNTY RECORDER.

WHEREAS, Jefferson County, Missouri, (hereafter, the “County”) recommends
the renewal of the following bid awards at the same terms and conditions as previously bid,
as authorized by the original Invitation for Bid awarded by the County, for an additional
one-year term:

BID NAME
Web Based Software Solution

AWARDED BIDDER

Cott Systems Inc.
ORDINANCE NUMBER
13-0325 and 16-0180
WHEREAS, the Department of the County Recorder of Jefferson County,
Missouri, Council finds it is in the best interest of the County to renew the bid award for
Web Based Software Solution for the term of 1-1-2017 to 12-31-2019 with Cott Systems
Inc. with approval of the County Council and County Executive up to the amount of

$144,950.00 subject to budgetary limitations.
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AUG 0 2 2016
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BE IT ENACTED BY THE JEFFERSON COUNTY, MISSOURI, COUNCIL,
AS FOLLOWS:
Section 1. The County authorizes the renewal of the bid awards for an
additional one-year term as follows:
BID NAME
Web Based Software Solution
TERM
1-1-2017 to 12-31-2019
Upon approval of the County Council and County Executive
AMOUNT
Up to $144,950.00
subject to budgetary limitations

AWARDED BIDDER

Cott Systems Inc.

Section 2. The Jefferson County, Missouri, Council hereby authorizes the
County Executive to execute a renewal agreement, incorporated herein by reference and
attached as Exhibit A. The County Executive is further authorized to take any and all
actions necessary to carry out the intent of this Ordinance.

Section 3. Copies of all Invitations for Bid, Requests for Proposals, responses
thereto, and any contracts or agreements shall be maintained by the Departrﬁent of the
County Clerk consistent with the rules and procedures for the maintenance and retention

of records as promulgated by the Secretary of State.
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1 Section 4. This Ordinance shall be in full force and effect from and after its
2 date of approval. If any part of this Ordinance is invalid for any reason, such invalidity

3 shall not affect the remainder of this Ordinance.

THIS BILL BEING DULY INTRODUCED, THE MEMBERS OF THE
JEFFERSON COUNTY, MISSOURI, COUNCIL VOTED AS FOLLOWS:

Council Member District 1, Don Bickowski % k

Council Member District 2, Renee Reuter
Council Member District 3, Robert Boyer
Council Member District 4, George Engelbach

Council Member District 5, Oscar J. “Jim” Kasten /9/05@/}15(/

Council Member District 6, Cliff Lane %&
Council Member District 7, James Terry %

THE ABOVE BILL ON THIS 957" DAY OF % , 2016:

l/ PASSED FAILED

w%

Renee Reuter, 66unty Council Chair

AT ok e T

Pat Schlette, Council Administrative Assistant
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THIS BILL WAS '/APPROVED BY THE JEFFERSON COUNTY
EXECUTIVE AND ENACTED AS AN ORDINANCE OF JEFFERSON COUNTY,
MISSOURL, THIS _50'"'DAY OF JUM , 2016.

THIS BILL WAS VETOED AND RETURNED TO THE
JEFFERSON COUNTY, MISSOURI, COUNCIL WITH WRITTEN OBJECTIONS
BY THE JEFFERSON COUNTY EXECUTIVE, THIS DAY OF

, 2016.

ericting U Ddbee

Kenneth B. Waller, Jefferson County, Missouri, Executive

ATTEST:

Wes Wagner, County Cl%

Reading Date: 07-25-2016
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LR ﬂepm‘lmmt of Administrative Services

MM?:

Couonty

State i Kon Waller

ate SSG‘L&I‘I S

Adznis Center County Executive

724 Maple Stréet - PO Box 100 g EXHIBIT
H_ﬂlshnm, Missotsri’ 63056

A

DEPARTMEN T OF ADMINISTRATIVE SERVICES

PENGAD B00-631

David Courtway - Director
. Nicole Coawford  Welb Address: s jeffcomo.org. Vidkie Pratt
Hisn Bissowmoes Mossijys Genoral Servicst/Contrasts & Grands Menager
(G6YTIT-50T) £ Fam (GIEYIHT-5556 (6363797-5380 1 Fax (R36F797-5067
COTT SYSTEMS INC
2800 CQRP()RATE EXCHANGE DR
CQLtIivIBUS OH 43221

June 30, 2016

Atta: Deborah A, Ball

Your company was awarded abid for “WEB BASED SOFFTWARE SOLUTION" for the County of
ITefferson, Missouri in July 2013, The Invitation for Bid allows the County to renew your hid award for
an additional three-year term with consent of the awarded bidder.

The County of Jefferson, Missourl may desive to renew this bid award for an additional three year with
~ the same terms and conditions subject & approval by the County Council and County Bxecutive, The
- new awand dates shall be from Janmary 1, 2017 through December 31, 2019,

PLEASE INCILUDE THE FOLLOWING ITEMS:
1) This executed renewsl letter
2) Updated insurance certificates

3} Current paid tax receipts for any real or personal property owned in Jefferson County
OR 1 notarized letter on company letterhead stating that your company does not own any real

or pcrsnnal property in Jefferson County.
4) (}ampany Name, Sigaature, Print, Company Address and Phone completed on next page.

Cott Systems, Inc.

Printed Name of Anthorizing Agent
07/01/2016 '

Date

If your company does not wish to vengw this agrecment, please advise as soon as possible. Any
guestions please contact me at {636) 797-5380.

: 'V*ckics Pratt




day of 2016:

In Witn ss thereof, the p _J{ js hereto have exceuted this Agreement, in triplicate, as of this
" .

”

County of Jefferson, State of Missouri

ngih Wlle

Kenneth B. Waller County Executive

Print

Company Address: Cott Systems, Inc.

2B00 Corporate Exchange Dr.

Columbus, OH 43213

Phone: 51&-8#?%405

I hercby certify under section 50.660 RSMo there is either: (1) a balance of funds, otherwise
unencumbered, to the credit of the apprapmatmn to which the obligation contained herein is chargeahle,
and a cash balance otherwise unencumbered, in the fressury, to the credit of the fimds from which
payment is to be made, each sufficient fo meet the obligation contained herein; or {2) bonds or taxcs
have been authorized by vete of the people and there is a sufficient unencumbered amouni of the bonds
yet to be sold or of the taxes levied and vet to be collected to meet the obligation in case there is nota

sufficient unencumbered cash balance in the frea
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Addendum for Portal Services

This Addendum for Portal Services ("Addendum") is by and between Cott Systems, Inc. {"Cott") and its
customer {"Customer"”) identified on the attached Portal Software Services Schedule ("Schedule"} and is being
executed as an Addendum to Cott's Master Agreement for Products and Services in order for Cott to provide the
services described herein.

1.  Portal Design. Cott will establish a website {the “Portal”) containing indexed instruments and associated images, or indexed images
only, from Customers that participate in the Portal. Cott will have sole authority regarding the design, look and feel of the Portal.
Customer grants Cott the right and license to use, publish and display Customer's name, mark or other symbol of office on or in
association with the Portal and any advertising or marketing materials associated therewith,

2. Term. The initial term of this Addendum will bagin on the date this Addendum is entered into and continue for the Initial Service
Term specified in the Schedule. This Addendum will automatically renew for successive three (3} year periods. Customer may elect
not to renew the term by giving Cott notice of non-renewal at least thirty (30) days before the scheduled expiration of the then-
current term. :

3. Fees. Fees for the initial setup and any applicable ACH banking charges will be payahble to Cott by Customer. Subscription fees will
be payable to Cott by end-users of the Portal and per-page fees will be shared with Customer as described in the Schedule. Cott

will have the authority to adjust fees to end-users from time to time but will do so in consultation with Customer.

4. Portal Access. The Portal will be accessible by end-users as described by the Portal site. Cott will use commercially reasonable
efforts to ensure that the Portal is operational twenty-four {24} hours a day, except for maintenance and periods of shut-down
caused by equipment, communications, system or power failure, or other causes beyond the reasonable control of Cott. Customer
will notify Cott if Customer becomes aware of any cutage, interruption of service, unscheduled down time, decrease in availability
or accessibility or other service level deficiency. Except as otherwise expressly stated herein, Cott does not make any warranties
regarding the operation or performance of the Portal.

5. Ownership of Design; Content. Cott and Customer agree that Cott is the owner of the Portal domain name and the overall look,
feel and design of the Portal. Customer owns the data associated with the indexed instruments and/or associated images from
Customer’s base system. Customer grants Cott a worldwide right and license to use, reproduce, distribute, transmit and publicly
display such data in connection with the Portal services and operation of the Portal. The Portal is hosted an behalf of the Customer
by Cott.

6. [This section has purposely been omitted].

7. . End Users, Use of the Portal will be subject to Terms of Use and other conditions set forth on the site. Customer acknowledges
and agrees that Customer, and not Cott, will provide customer service for end-users of the Portal. Cott agrees to train Customer’s
staff to enable them to provide customer service to end users. In the event further assistance is needed, the Customer agrees to
remain the first point of contact for end-user and Customer will contact Cott to resolve the issue on end-user’s behalf. The payment
processing account or internet merchant account which enables End Users to pay fees or charges incurred in the use of the Portal
is provided by an independent vendor {such as PayPal). Neither the Customer nor Cott is responsible for the conduct of the vendor
including as to the collection, storage or confidentiality of End Users’ personally identifiable infarmation. Cott does not store
personally identifiable information on its servers.

8. Data Presented. While Cott's systems allow for excluding certain data from being viewabie when accessing the Portal, Customer
acknowledges and agrees that Customer is responsible for complying with all applicable laws regulating the disclosure of private,
sensitive or personal information. Cott shall not be responsible or liable for the display or posting of any personally identifiable
information including, but not limited to, social security numbers that appear in indexes or recorded documents accessible on or
through this Portal. Cott exercises no control over, and specifically rejects any responsibility for the form, content, accuracy or
quality of information passing or obtained through or resident on the Portal. Customer is responsible for determining which records,
fields, data, images or portions thereof, are available for searching or viewing from Customer's base system and, through
replication, the Partal. Customer will be responsible for implementing and carrying out such standards and any data input errors.

9. Indemnity. Customer agrees to indemnify, defend and hold harmless Cott and its employees and agents from and against any
claims, causes of action, losses, damages, costs or expenses (including reasonable attorneys' fees} arising out of or relating to
Customer’s failure to comply with this Addendum.

10. Disclaimer of Warranty, COTT DISCLAIMS ANY AND ALL RESPONSIBILITY OR LIABILITY FOR THE ACCURACY, CONTENT,
DISCLOSURE, COMPLETENESS, LEGALITY OR RELIABILITY OF INFORMATION DISPLAYED ON THE PORTAL. EXCEPT AS SPECIFICALLY
SET FORTH HEREIN, NEITHER COTT NOR ANY OF ITS VENDORS MAKES ANY REPRESENTATIONS OR WARRANTIES OF ANY KIND,

MO JEFFERSON » Page 1 of 7
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EXPRESS OR IMPLIED, WITH RESPECT TO THE PORTAL OR THE OTHER PRODUCTS OR SERVICES PROVIDED BY COTT OR THE
FUNCTIONALITY, PERFORMANCE, RELIABILITY, COMPLETENESS, TIMELINESS, SECURITY OR RESULTS OF USE THEREQF. WITHOUT
LIMITING THE FOREGOENG, EXCEPT AS SPECIFICALLY SET FORTH HEREIN, NEITHER COTT NOR ANY OF ITS VENDORS WARRANTS
THAT THE PORTAL, THE INFORMATION DISPLAYED ON THE PORTAL OR THE OTHER PRODUCTS OR SERVICES PROVIDED BY COTT
OR THE OPERATION THEREOF ARE OR WILL BE COMPLETE, ACCURATE, ERROR-FREE, UNINTERRUPTED OR SECURE OR MEETS OR
WILL MEET CUSTOMER'S OR END-USER REQUIREMENTS.

11. Standard Terms. Cott's Master Agreement for Products and Services also applies to the provision of products and services by Cott
under this Addendum and the terms of such agreement are hereby incorporated by reference. The terms actually set forth in this
Addendum will govern in the event of any conflict or inconsistency between its terms and the terms set forth in any other document
between the parties.

The terms of this Addendum govern the provision of services by Cott under this Addendum and any
Schedule executed by Cott and Customer hereunder. Schedules may be executed at any time during the term of
this Addendum and will become part of and be incorporated in this Addendum.

MO JEFFERSON » Page 2 of 7
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Portal Software Services Schedule
For Debbie Dunnegan, Recorder of Deeds, Jefferson County, MO
Prepared on June 30, 2016

The Missouri Portal provided by Cott Systems is a subscription based internet website containing indices
and/or images frem multiple recording jurisdictions. Each jurisdiction’s records and images are replicated from the
jurisdiction’s site to Cott’s hosted site, and then made available for search to an end-user {searcher] for a
subscription fee. Images can also be “purchased” for print or downloaded for a per-page fee. The capability for
searching index records and retrieving documents is delivered 24 x 7 using Cott’s web-portal technology, and
affords each jurisdiction the opportunity to continue to recognize per-page print revenue, even for images
“printed” from the internet search.

By leveraging Missouri Portal's simple — yet feature-rich - searching experience, and incorporating data
and images from many jurisdictions, end users receive both the convenience and the value of substantial amounts
of data in one location, combined with one centralized accounting for search and print activity. Created with the
end-user in mind, Portal offers many features designed to offer maximum efficiencies in the overall searching
experience. Highlighted features include:

+  User Accounts with Role and Personalization Management

s Job / User Reference Tracking

e Flexible Subscription Management

»  Multiple payment and pre-payment options {major credit/debit cards, PayPal accounts)
s Ability to download images for purposes of printing or future reference

Assumptions and Requirements
Software, Data

* Printed data and images from the portal are not an official record.

User, Certificate, Account

« Portal usage requires named accounts whereby every user is a named user with an individual password.

+ An SSL certificate for purposes of data encryption and identity authentication is established and managed by
Cott; Secure Sockets Layer (SSL) technology protects the site and protects the people that trust us to use our
site.

* An Internet merchant account with an acguiring institution has been established and is owned and maintained
by Cott; this account authorizes purchases and ensures funds are deposited for credit card transactions over
the Internet.

Internet Connection

¢ A high speed connection is to be established at Customer site by the Customer.

¢ Recommended connection speed is 3 Mbps down, 768 Kbps up. Current minimum requirements are 1.5 Mhps
down, 512 Kbps up - minimum requirements are subject to change.

¢ The quality of the internet connection at the Customer site and its degree of dedication to Cott product(s)
affects the overall replication performance, at the time of implementation and throughout the service period.

o A firewall at the Customer site is recommended for added security.

» Customer is responsible for establishing the link from Customer website to Cott Portal.

MOQ JEFFERSON » Page 3 of 7
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Portal Software Services Schedule (continued)

Subscription / Service Fees

e This service is funded by the end-users and is subscription based.
s A per page fee is charged for each page downlcaded by the end-user.
s Payment for subscription fee and per page fees will be collected by Cott via major credit cards or PayPal
accounts.
o All transaction fees associated with owning and maintaining the Merchant Account and collecting fees via the
Internet will be paid by Cott.
* Subscription fees will be set at the discretion of Cott based on many factors, including though not limited to:
market trends, perceived value, and number of jurisdictions participating. Fees are subject to change..
e Per-page fees will be set at the discretion of Cott based on many factors, including though not limited to:
" market trends and state legislation regarding amount of revenue a jurisdiction can collect per page for copies
obtained by end-users. Fees are subject to change.
¢ Per page fees collected from images in Customer’s jurisdiction downloaded by end-users will be remitted to the
Customer vita account credit on a monthly basis*.
*At the customer’s discretion, credit may be applied towards charges for current Cott services or
towards new Cott services.

Support

« Cott reserves the right to manage promotional advertisements through the Portal site.

¢ If additional images, such as historical recordings, are to be imported to the Portal site, Customer will
coordinate with Cott to do so in a timely manner. )

s Customer acknowledges and agrees that Customer, and not Cott, will provide customer service for end-users of
the Portal. Cott agrees to train Customer’s staff to enable them to provide customer service to end users. In
the event further assistance Is needed, the Customer agrees to remain the first point of contact for end-user
and Customer will contact Cott to resolve the issue on end-user’s behalf.

Portal Service: Initial Term: 36 months

Schedule of Payments Monthly Payment ta Customer $1.00 per page 12

1 The $1.00 per page is charged for each page downloaded by the end-user. The monthly payment to the
Customer will be Issued by the 15t business day of each month and will reflect activity from the previous month.

Service Term:
The Portal Service is automatically renewed for successive three (3} year periods.

Customer’s Portal Service will terminate upon:
1} Customer is no longer using an updated, supported version of Cott's software in Customer’s office.
2} Customer elects to remove their index and/or images from the Portal by providing written notice to Cott.

In either case, Cott will be given written notice with no less than 30 days to comply. Customer is entitled to receive

payment for pages downloaded by end-users through date of service termination. No refunds to end-users will be
made upon Customer termination.

MO JEFFERSON » Page 4 of 7
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OIB with Portal Services Renewal Schedule
For Debhie Dunnegan, Recorder of Deeds, Jefferson County, MO
Prepared on June 30, 2016

Cott providing the following:

Cott Online Index Books

Software as a Service {Soas)

dii ndex 8oois

Renewal
Modules included: User Licenses: Services included:
Online Index Books {O1B) Unlimited search for OIB Missouri Portal

Software Assurance
» Software Assurance allows unlimited phone support and unlimited remote support.

 Software Assurance provides software patches and releases to the current version of our software to increase
speed, improve efficiencies, and enhance the ease of operation for you and your staff.

Assumptions and Requirements

+ A supported version of Cott’s Online Index Books Search application is currently installed and running.

e Customer will continue to designate one point of contact in their office to communicate informatian to Cott.

e A high speed connection secured by a firewall is setup by the customer for Cott to access the customer’s location.

e Customer’s proper use of software and compliance to all operating instructions.

» Authorized access to Cott systems products (excluding eSearch) is limited to Jeffersen County M@ employees, no
access may be granted to 3rd party suppliers.

Software Lease Fees | Schedule of Payments | Service Term 36 Months $0

The Software Assurance fee for Online Index Books will not be applied on 1/1/2017 for the renewal term

provided Customer continues to participate in the Portal by Cott Systemns.

TERM: the new thirty-six (36) month contract term effective from 1/1/2017 through 12/31/2019.

MO JEFFERSON » Page 5 of 7
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OIB with Portal Services Renewal Schedule {continued)

Cott and Customer have executed this Addendum and these Schedules to be effective as of the date it is
signed by Customer. Cott's Master Agreement for Products and Services also applies to the provision of services by
Cott under this Addendum and these Schedules and the terms of such agreement are hereby incorporated by
reference. The terms actually set forth in these Schedules will govern in the event of any conflict or inconsistency
between its terms and the terms set forth in any other document between the parties.

Master Agreement for Products and Services 7/25/2013
{Date Signad)
Hosted Services Addendum 7/25/2013
{Date Signed)
Jefferson County, MO
{County, Parish, Town}
COTT SYSTEMS, INC. CUSTOMER
Renewal
@Léor‘aﬂl L}‘g 6&&, 6/30/2016 L[%i\t\m Ut.)oﬂ.ﬂﬂ:@
{$ignature) ‘\ {Data) {Sigrature) {Dats)
Y . Vid
Deborah A. Ball LA@_!UIOQTH WJ)"-L &c
[Print Mame) X {Print Name)
Chief Executive Officer CeunTh E KEC—_U TS

{Print Titlz)

. 4 h - LY
0@@’-&&_. m C i, .
Ovetestl — (artkst) J

Certified

ENEG

Women's Business Enterprise

Please digitally sign or print and sign criginal copy/copies for your records.
Once contract is signed, please email or fax the entire contract to Cott.
To: Cott Systems | ATTN Finance Dept | 1.866.540.1072 | contracts@cottsystems.com

MO JEFFERSON » Page 6 of 7
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OIB with Portal Services Renewal Schedule {continued}

- SOFTWARE SPECIFICATIONS* =~

Workstation
Use one of the following supported browsers:

Internet Explorer 11
Microsoft Edge
Google Chrome
Moazilla Firefox

Broadband High Speed Access

MO IEFFERSON ¢ Page 7 of 7
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BILL NO.: 16-0303 | ORDINANCE NO.: 16- ﬂ_@

INTRODUCED BY: COUNCIL MEMBER (5) %é@)

AN ORDINANCE EXECUTING AN .AMENDMEN’I‘ TO ORDINANCE 13-
0325 TO AMEND THE CONTRACT FOR PHASE TWO FOR THE WEB BASED
SOFTWARE SOLUTION WITH COTT SYSTEMS, DEPARTMENT OF THE
COUNTY RECORDER.

WHEREAS, Jefferson County, Missouri, (heréafter, the “County™) recommends
the amendment of the following bid agreement pursuant to Ordinance No. 13-0325 for the
following items or services:

Bid Name
Web Based Software Solution

- Awarded Bidder

Cott Systems

Ordinance Number

13-0325
WHEREAS, the Department of the County Recérder recommends that the contract
for Web Based Software Solution be revised to include phase two with the Agreement with
Cott Systems. |
WHEREAS, the Department of the County Recorder requests the revision to
Ordinance 13-0325 because the awarded vendor, Cott Systems has installed phase one of

the Web Based Software Solution and will continue on to phase two to provide the service

FILED
MAR 17 2016
WES WAGNER

COUNTY CLERK OF JEFFERSON COUNTY, MO
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to receive images of the specified Records and process them for access via Cott Systems
in the amount of $144,950.00; and

WHEREAS, the Jefferson County, Missouri, Council finds it is now necessary and
in the best interest of the County to amend Ordinance 13-0325.

ORINANCE 13-0325 STATES:

“Section 1.  The County awards the following bids and proposals which are
incorporated by this reference as if fully set out herein, to the lowest and best bidder for
each respective item or service as follows:

BID NAME
Web Based Software Solution
TERM
07-22-13 to 7-21-16
Upon Approval by the County Council and County Executive
| AMOUNT
Up to $176,930.00
Subject to budgetary limitations
AWARDED BIDDER
Cott Systems Inc
PROPOSED AMENDMENT

Section 1. The County awards the following bids and proposals which are

incorporated by this reference as if fully set out herein, to the lowest and best bidder for

each respective item or service as follows:

Page 2 of 6
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BID NAME
Web Based Software Solution
TERM
07-22-13 to 7-21-16
Upon Approval by the County Council and County Exccutive

AMOUNT

Phase One in the amount of $176,930.00

Phase Two in the amount of $144,950.00

For a total amount up to $321,880.00
Subject to budgetary limitations
AWARDED BIDDER

Cott Systems Inc.

BE IT ENACTED BY THE JEFFERSON COUNTY, MISSOURI,

COUNCIL, AS FOLLOWS:

PROPOSED AMENDMENT

Section 1. The County awards the following bids and proposals which are

incorporated by this reference as if fully set out herein, to the lowest and best bidder for

each respective item or service as follows:
BID NAME
Web Based Software Solution
TERM

07-22-13 to 7-21-16

Page 3 of 6
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Upon Approval by the County Council and County Executive
AMOUNT
Phase One in the amount of $176,930.00
Phase T'wo in the amount of $144,950.00
For a total amount up to $321,880.00
Subject to budgetary limitations
AWARDED BIDDER
Cott Systems Inc.

Section 2. The Jefferson County, Missouri, Council hereby authorizes the
County Executive to execute the agreement incorporated by Reference as Exhibit “A” and
any agreements or contracts necessary to effectuate the award of the bids and proposals set
forth in this Ordinance. The County Executive is further authorized to take any and all
actions necessary to carry out the intent of this Ordinance. Anunexecuted copy of said the
Agreement is attached hereto as Exhibit “A” and incorporated herein, by reference.

Section 3. | Copies of all Invitations for Bid, Requests for Proposais, responses
thereto, and any contracts or agreements shall be maintained by the Department of the
County Clerk consistent with the rules and procedures for the maintenance and retention
of records as promulgated by the Secretary of State.

Section 4. This Ordinance shall be in full force and effect from and after its
date of approval. If any part of this Ordinance is invalid for any reason, such invalidity

shall not affect the remainder of this Ordinance.
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THIS BILL BEING DULY INTRODUCED, THE MEMBERS OF THE
JEFFERSON COUNTY, MISSOURI, COUNCIL YOTED AS FOLLOWS:

Council Member Districet 1, Don Bickowski g@

Council Member District 2, Rence Reuter %

Council Member District 3, Robert Boyer é’@

Council Member District 4, George Engelbach

Council Member District 5, Oscar J. “Jim” Kasten Ab senl

'Council Member District 6, Cliff Lane %
Council Member District 7, James Terry %’2

THE ABOVE BILL ON THIS / %ﬁ DAY OF L/M ANC , 2016:

‘/PASSED FAILED

e

g r——
Renee Reuter, County Council Chair

B Sohindle

Pat Schlette, Council Administrative Assistant
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THIS BILL WAS _\~ APPROVED BY THE JEFFERSON COUNTY
EXECUTIVE AND ENACTED AS AN ORDINANCE OF JEFFERSON COUNTY,
MISSOURIL, THIS /S DAY OF N}MH » 2016.

THIS BILL WAS VETOED AND RETURNED TO THE
JEFFERSON COUNTY, MISSOURI, COUNCIL WITH WRITTEN OBJECTIONS
BY THE JEFFERSON COUNTY EXECUTIVE, THIS DAY OF

Jémm'%, (/OQQ,@% '

Kenneth B. Waller, Jefferson County, Missouri, Executive

ATTEST:

Wes Wagner, County Clﬁ

BY: A \ neoms €. Y\/Lu&gf

Reading Date: 03-14-2016
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In Witness thereof, the parties hereto have executed this Agreement, in triplicate, as of this
' day of 2016:

County of Jefferson, State of Missouri

Company Name

enndh @ 1 0se
Signature Kenneth B. Waller County Executive
Print
Company Address:
Phone:

I hereby certify under section 50.660 RSMo there is either: (1) a balance of funds, otherwise
unencumbered, to the credit of the appropriation to which the obligation contained herein is chargeable,
and a cash balance otherwise unencumbered, in the treasury, to the credit of the funds from which
payment is to be made, each sufficient to meet the obligation contained herein; or (2) bonds or faxes
have been authorized by vote of the people and there is a sufficient unencumbered amount of the bonds
yet to be sold or of the taxes levied and yet to be collected to meet the obligation in case there is not a
sufficient unencumbered cash balance in the

)

ounty Auditor

APPROVED AS TO FO

Cou/mf/éouns?yy
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State of Missouri
Administration Center
729 Maple Street - PO Box 100
Hillsboro, Missouri 63050

DEPARTMENT OF ADMINISTRATIVE SERVICES

David Courtway - Director
Web Address: www.jeffcomo.arg

Ken Waller

County Exacutive

Nicole Crawford Vickie Pratt
Human Resources Manager ) Qeneral Servieag/Contracts & Grants Manager
{636)757-5071 / Fax (636)797-559% (636Y797-5380 / Fax (636Y797-5067

PROPOSED BILL MEMORANDUM
To: County Executive, Director of Admiﬁs&ation
From: Vickie S. Pratt
Date: 3-3-2016

Subject Matter of Proposed Bill: WEB BASED SOFTWARE SOLUTION, COTT SYSTEMS INC.,
AMENDMENT TO INCLUDE PHASE TWO

Council Distnicts(s) Affected: All

County Departmeni(s) Affected: Recorder

SUMMARY

The Department of the County Recorder requested an amendment to ordinance 13-0325 to
include phase two for the Web Based Software Solution contract.

Ordinance 13-0325 was approved in July 2013 for the contract for Web Based Software Solution
contract with Cott SBystems Inc. for $176,930.00. The Contract for needs to be amended ta
include phase two of the Web Based Software Solution contract for an additional § 144,950.0, for
a total amount of $321,880.00. Phase two will prowde the service to receive images of the
specified Records and process them for access via Cott Systems

The Department of the County Recorder requested the amendment to the Ordinance 13 0325 for

Web Based Software Solution contract with Cott Systems Inc. for phase two.

Account string charged: 265-0361-5201-9999-999999

Funds spent on current contract: §174,586.79

This Bill proposes to renew the bid based on the recommendation of the Department of the
County Recorder.




PLEASE COMPLETE FORM AND RETURN TO CONTRACTS AND GRANTS. FAX 635-797-5067 OR EMAIL:
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“call wtth any questions: 636 ,797-5380
CIRCLE ONE OPTION

AWARD ~ REJECT — CHANGE ORDER

If no Bid or Bids have been awarded by the County Council within forty-five (45) days followmgtha
opening of the bids then all hids will ke deemed Rejected.

DATE

Z/a-/ Y

DEPARTMENT

CONTACT PHONE
%@mp&w wave | ebbie | numser g‘f/ 7

BID NAME

BID
OPENING |
DATE |

TIME If yes, expiain:

SENSITIVE

AWARD BID

REIECT BID

CHANGE ORDER ___
(glve detailed
information }

ANNUAL

{give detailed.
information and attach
any documentation if
needed)

EXPENDITURE _ $/4¥495 O
ACCOUNT STRING(S) |
| 70 CHARGE
SS-63/ - Ha0/
TERM OF CONTRACT
Condinve !
CONTRACT NAME CLIWERBASEDSFT WR
COMMENTS

S0 covid fb‘ﬂﬁ%-c of _docoment SCQM{\"L‘UJ

ownd dateduse Creakion Por historent

M%MM&( 10 cornent

online Index Rooks Softwece.




CHECKLIST FOR BILLS

BILL A’V‘M“"'m 3 BILL #:
NAME: \Ale 0 %MS -03 S‘j uhon
TIME SENSITIVE YES NO N/A
IN MEMORANDUM DEPT.: ? tenrlec

Contract term - The term should read that the
contract will be awarded after approval and

1. signature of both Jefferson County Executive @ - NO N/A
and the awarded vendor for a time period
specified on the bid.
Amount of iﬂm award to reflect the actnal
2. amount previously spent, or an explanation for Q’ NO N/A
increases or decreases
3. Account siring(s) for the purchase c NO N/A
Funds that were spent in the last year, if
applicable C
4 51 74,586.79 @SS v wa
Start date: 7> 29-12 End date: __3-3% ~-/b
IN ADDITIONAL DOCUMENTATION -
Any detailed information regarding _the confract |
3. subrmitted by the Department Director or @ NO N/A
Elected Official overseeing the bid
é. Bid tabulations ~ Award or Renewal NO @
7. | Exhibitfs), if applicable @ NO  N/A
8. Renewal letter(s), if applicable NO A,
erew et i e 7
0. Previous ordinance(s), if applicable @ NO N/A
Certificate of Insurance for potential awarded ‘ - ,
10. NO i
vendor(s) ‘
11. | E-Verification for potential awarded vendor(s} YES NO @
12, Delinquent Taxes YES NO (/ﬁ/:‘ﬁr)
i dor(s) d al |
13 Leiter stating vendor(s) does not own any re YES NO (N'rﬁr)

or personal property in Jefferson County




CHECKLIST FOR BILLS

BILL | A pnord anench 30 -
, [ 225 - BILL #:
NAME; s do Ppseoh Setfwede Sduzton
TIME SENSITIVE YES NO N/A
IN MEMORANDUM DEPT.:
™ Reeo rle
Contract term - The term should read that the
contract will be awarded after approval and
1. signature of both Jefferson County Executive @ NO N/A
and the awarded vendor for a time period
specified on the bid.
Amount of the award to reflect the actual —
2. amount previously spent, or an explanation for (YEgv NO N/A
increases or decreases
3. Account string(s) for the purchase : YES )Y NO N/A
Funds that were spent in the last year, if ‘
applicable _
4, s 177 LP};sS'& 79 @ NO N/A
Start date: 7-22-13 End date; __23-3 -/
IN ADDITIONAL DOCUMENTATION
Any detailed information regarding the contract
5. submitted by the Department Director or @ NO N/A
Elected Official overseeing the bid
6. Bid tabulations ~ Award or Renewal YES NO @
7. | Exhibit(s), if applicable @ NO  N/a
8. Renewal letter(s), if applicable YES NO 7 Aj
9, Previocus ordinance(s), if applicable @ NO N/A
Certificate of Insurance for potential awarded
10 | endors) YES  NO @
11. E-Verification for potential awarded vendor(s) YES NO @X
12. | Delinquent Taxes YES  NO (@e)
i d
13 Letter stating vendor(s) does not own any real YES NO Nﬁ

or personal property in Jefferson County




cott

sgstems
Hosted Online Books Index with Records Schedule EXHIBIT
for Debbie Dunnegan, Recorder of Daeds, Jefferson, MO
Prepared on February 24, 2016 A

fenline

Cott to provide the following:

Online Index Books for Geographic Index \
Cott Systerns will provide the service to receive imagas of the specified Racords and process them for access via
the "Search” feature in Cott’s On Line Index Baoks application. Unique features within the application will alow |
users to search manual Images online. Users can search by Section, Township and Range coordinates for un- i
platted land and by Subdivision or City lot name for platted land, be ptaced on the first pape where entries reside, 1
cm o e - -thervelectronically “page” throogh to perform g visual search for the desired Historical Survey: T T T T 3

Portal for Online Index Books ‘
Historical Survey images will be made available on customer’s Portal site.
Records for Onlina Index Books as follows:

Index Source: Cottto create Index logic from Historical Survey records
Index Style: Geographic Index

Racord Source: Onsite Scanning by Cott

i

Racords Date Range Sheet Size Total Images Type of Binder l

P a Records are loose and organized in i

Historical 1819 - 1985 from 85.'.}( 11,, 90,000 fHle drawers by mets / bounds or ;

Survays up to 40" x40 ) ;
platted tands.

Total Estimated Record !mages: 50,000

st Bl

General Assumptions

*  Asupported version of Cott’s Online Index Books Search application is currently installed and running.

¢ The import software program Is for this project’s use and shall expire upon completion of this project.

& Source dotuments provided by the Customer are assumed to be of usable quality, are complate, and are
numberad and presented in sequence.

» Images provided to the Customer by Cott wilt be monochrome (black and white), CCITT Group 4 format, single-
page Tagged Image Flle Format {TiFF} files at 200 x 200 DPI.

General Raquirements

+  Cottwill track the Customer’s media/images from recelpt to return.

* Cott will send & team on-site to the customer's location to gather images utllizing Cott’s On-site Scanning
Process.

MO IEFFERSON # Page 1 of 4
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Cott.: : "
systerms :

Hosted Online Index Baoks with Records Schedule (continued)

s Cott will provide Quality Control for sequencing, and naming of imazes to match the actual numbers on the
documents.

» if applicable, a Missing Page Report will be provided in the event missing pages are encounterad, !

¢ Upon starting the project, updates will be given to the Customer until the project is completed.

»  Cott will utilize digitizing settings that apply to the largest majority of the images during the data capture
process, '

«  Digital Images wilt be produced using the source documents in the customer’s office. Image quality and Co
readability will be directly dependent on the quality of the source documents. If substandard images are :
encountered during the scanning process, Cott will contact the customer and offer alternatives to improve Co
quality and readability. Alternatives involving additionai expense to the customer will be reviewed and S

implemented only with proper Customer approval.

Cott Online Index Books

Project Scope: OIB software, building intex logic, onsite scanning and quality control, implementation of software,

and software assurance & support

GE of Imagas — this project will yield approximately 26 GB worth of images

Major Project Staps

Abaut the Project Steps

Scanning

Cott will assign project team, review and complate scope of work details,
capture Images based on OIB search strategy, track media

Resynch {naming imagas)
Quality Control

Cott will review the images for quality, rescan unacceptable images whife on-
site, name [mages hased on OIB search strategy, report missing images

index Logic Build
Profect Management
Testing

Project team determines index build strategy, which Is unigue to each index
serias, creates index of each page by either section, township, range number
or subdivision, town, city name, tests each index build from a search
perspective

OIB Software
Setup & Import

Cott software will manage the index; Cott will install new index series to
software program, load images.

Access Permissions

Review and setup of datafimage access permissions.

OIB Software Support

Software update, Customer Support

MO JEFFERSON « Page 2 of 4




system

Hosted Online index Books with Records Schedule {continued)

Data Access Permissions

Please check belows the appropriste data pecess perrissions: '
[ staff Only,
3 In offica public search stations.
£7 County oifices such as Auditor’s office.
iR Any Internet users.

i1 Other, please explain:

Fees $144,950

Project Fee $55,550
Image Fee 589,400 * ~ based upon estimated images
Total Fee $144,950

! Fees are based In part on the initial estimated number of images, which was prepared based on information
provided from an on-site survey of the records. If the actual number of images processed is Jess.than the
estimate, Customer will be involced for an aggregate amount that is less than the total specified herein. I the
actual number of images processed is higher than the initial estimate, additianal image charges will apply that will
be the responsibility of the Customer, Cott will notify Customer of any additienal charges.

invoice upon receipt of signed contract $72475
Due upon subsequent inveites §72,475 ?

Schedule of Payments

2 Cott will issue subsequent invoice(s) until the project is complete, Invoica(s) will be issued to reflect project fee
plus the actuai number of images processed by Cott for the previous month. Invoice(s) may also be issued for the
actual number of Images imported by Cott for the previous month. Cott wil! apply any applicable eredit on your
account from the initfal down payment.

Inveaices are due within fhir’qr {30) days of Issue.

Customer to provide the following: Access to Hardeopy documents High Speed Internet Connection
Microsaft Windows Proficiency

MO} JEFFERSON » Page 3 of 4
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systems

Hosted Online index Books with Records Schedule {continued)

Cott and Customer have executed this Schedule to be effective as of the date it is signed by Customer.
Cott’s Master Agreament for Products and Services also applies to the provision of services by Cott under this
Schedule and the terms of such agreement are hereby Incorporated by reference. The terms actually set forth in
this Schedule will govern In the event of any conflict or inconsistency between its terms and the terms set forth in
any other document between the parties.

This Schedule may be executed and delivered in counterparts {including by facsimile or other elactranic
transmission such as in .pdf or other elactronic dehvery format, any such deiivery, an “Electronic Delivery”), all of
which shall be considered one and the same agreement. This Schedule, to the extant deliverad by Electranic
Deflvery, shall be treated in all mannar and respects as an original agreement and shall be considered to have the
same binding legal effect as if it were the ariginal mgned version thereof delivered in person including for
avidentiary purposes. - .

Master Agreement for Products and Services 7
{Data Signad}
Addendurm for Backfile Services 7/25/2013
{Date Signad)
Hosted Services Addendum ’ 7/25/2013
) {Date Signed)
JeHerson County, MO _
{County, Parish, Town)
COTT SYSTEMS, INC. CUSTONER

Hosted Online Index Books

Deborah A. Ball — M&MNQFH W AW
Chlef Executive Officer l C_ oo™ Exgd UTLU ra

RWET T Vewshronta

PLEASE NOTE:
The pricing in this offer is valid through 8/24/2016. After this date, this offer will be priced at the then current
rate and will be subjact to current costs equal to +/- 10%

Please digitally sign or print and sign original copy/capies for your records,
Once contract is signed, please email or fax the entire contract te Cott.
To! Cott Systems | ATTN Finance Dept | 1.866.540.1072 | contracts@cottsystems.com

NIQ IEFFERSON @ Page 4 of 4




10
11
12
13
14
15
16
17

18

BILL NO.: 13-0717 ORDINANCENO.: 13- O35 g

INTRODUCED BY: COUNCIL MEMBER (s) ﬁ/wlﬁ'@ _

AN ORDINANCE AWARDING BIDS FOR CERTAIN PRODUCTS AND
SERVICES TO THE LOWEST AND BEST BIDDERS AS REFLECTED IN THE
RESPONSES TO CERTAIN INVITATIONS FOR BID AND REQUESTS FOR

PROPOSALS FOR WEB BASED SOFTWARE SOLUTION; AND

AUTHORIZATION FOR THE COUNTY EXECUTIVE TO EXECUTE ANY

NECESSARY AGREEMENTS OR CONTRACTS TO EFFECTUATE THE
AWARD OF THE BIDS AND PROPOSALS.

WHEREAS, Jefferson County, Missouri, (hereafter, the “County”) in response to
certain Invitations for Bid and Requests for Proposals issued by the County received bids
and proposals for the following items or services:

BID NAME
Web Based Software Solution
'NUMBER OF BIDS RECEIVED
3
DAT E OF BID OPENING
6-11-13

WHEREAS, after reviewing the bids and proposals set forth above, the County

has determined that certain bids and proposals represent the lowest and best bid for the

FILED

JUL 26 2013

W&F}?K»OFWAGNER

Page 1 of §
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11

12

13

14

15

16

17

18

19

20

21

respective items or services and met the bid or proposal specifications issued by the
County; and

WHEREAS, the Jefferson County, Missouri, Council finds it is in the best
interest of the County to award the bids and proposals to Cott Systems Inc for a term
from 07-22-13 to 07-21-16 upon approval by the County Council and County Executive
for the total amount up to $176,930.00 subject to budgetary limitations.

BE IT ENACTED BY THE JEFFERSON COUNTY, MISSOURI,

COUNCIL, AS FOLLOWS:

Section 1. The. County awards the fblléwing bids a:nd proposalswhlch are
incorporated by this refercnce as if fully set out herein, to the lowest and best vendor
bidding for each respective item or service as follows:

BID NAME
Web Based Software Solution
JERM
07-22-13 to 07-21-16

Upon approval by the County Council and County Executive

AMOUNT ) J-Sﬁwr

CimWeb B

Up to $176,930.00

subject to budgetary limitations

AWARDED BIDDER

Cott Systems Inc

Page 2 of §
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Section 2. The Jefferson County, Missouri, Council hereby authorizes the
County Executive to execute the agreement incorporafed by Reference as Exhibit “A”
and any agreements or contracts nécessary to effectuate the award of the bids and
proposals set forth in this Ordinance. The County Executive s further authorized to take
any and all ﬁctions necessary to carry out the intent of this Ordinance. An unexecuted

copy of the Agreement is attached hereto as Exhibit “A” and incorporated herein, by

reference.,

Section 3, Copies of all Invitations for Bid, Requests for Proposals, responses
thereto, and any contracts or agreements shall be maintained by the Department of the
County Clerk consistent with the rules and procedures for the maintenance and retention

of records as promulgated by the Secretary of State.

Section 4. This Ordinance-shall be in full force and effect from and after its
date of approval. If any part of this Ordinance is invalid for any reason, such invalidity

shall not affect the remainder of this Qrdinance.

Page 3 of 5




THIS ORDINANCE BEING DULY 'INTRODUCED, THE MEMBERS OF
THE JEFFERSON COUNTY, MISSOURI, COUNCIL VOTED AS FOLLOWS:
Council Member District 1, Don Bickowski,
Council Member District 2, Renee Reuter,
Council Member District 3, Robert Boyer,
Council Member District 4, George Engelbach, {
Council Member District 5, Terri Kreitler,
Council Member District 6, Cliff Lane,

Council Member District 7, Kelly Waymon,

TIFFFTY

THIS ORDINANCE IS PASSED THIS 22nd DAY OF JULY 2013.

Kelly "W aymon/County Council Chair

ATTEST:

Wes Wagner, County Cl& _

Page 4 of 5




APPROVED THIS ZSTH DAY OF JULY 2013.

Ve 6. Vol

Kenneth B. Waller, Jefferson County, Missouri, Executive

~ ATTEST:
Wes Wagner, County Cl&

BY: Ui
Deputy Clerl]

First Reading: 07-22-2013 . -
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Request for Proposal:

JEFFERSON COUNTY

DEPARTMENT OF ADMINISTRATIVE SERVICES
729 MAPLE ST/ PO BOX 100

HILLSBORO MO 63050

WWW.JEFFCOMO.ORG

WEB BASED SOFTWARE SOLUTION Date Issued: 3-13-13

PROPOSALS SHALL BE ACCEPTED UNTIL: TUESDAY, JUNE 11. 2013, AT 2:00 P.M. LOCAL TIME.

Specification
Contact:

Contract
Contact:

Mail (3) Three
Complete Copies
With Vendor And
Proposal
Information As
Shown In Sample:

Contract Term:

Upon approval by
the County Council
and County
Executive

VYendor
Information:

DEBBIE DUNNEGAN
Department of the Recorder
636-797-5419

VICKIE PRATT
Department of Administrative Services
636-797-5382

SAMPLE ENVELOPE
VENDOR NAME
FENDOR ADDRESS
CONTACT NUMBER DEPARTMENT OF THE COUNTY CLERK
JEFFERSON COUNTY MISSOURE
729 MAPLE ST /PO BOX 100
HILLSBORO MO 63050-0100
SEALED PROPOSAL: (PROPOSAL NAME)

The undersigned certifies that he/she has the authority to bind this company in an
agreement/contract to supply the commodity or service in accordance with all terms,
conditions, and pricing specified. Prices are firm during this agreement term, unless agreed
upon in writing by the County. The County has the option to renew this agresment at the
same terms and conditions as the original agreement for one additional one-year term with
the written consent of the successful bidder. Price increases For renewals are not anthorized

unless approved it writing by the County,
Caﬁ'jtjjf’e,mj T Oe boro I L A0l

Company Nathe Authorized Agent (Print)

2700 Cocpovide Lyeluge Pr @}gmy@wﬁ

fofuf,u,ﬁuj 04 5[32-2( ﬁw(c{am{" CED

City/State/Zip Code Title
&1 8LT1-44o 5 3i-th51720
Telephone # Date Tax ID #
dbell @ @offif}/.s&ms, oA bl - §ef1-3131
E-mail Fax #

N

Request For Proposal and Proposal Form Page 1 of 1§ Blddar's |nitials: Z%I d
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PROPOSAL REQUIREMENTS

PROPOSAL SUBMISSION:

Submit proposal form in triplicate (ihree copies) with specification pages, if applicable. No fagsimile or electronic proposals
shall be accepted and shall be rejected. A fully executed Affidavit is required by Section 285.530 RSMo anrd shall be
submitted with the proposal form. A copy of the Affidavit is attached hereto. Failure to execute the Affidavit shall result in
the proposal being rejected. Vendor shall comply with the requirements of Sections 285.525 to 285.555 of' the Revised
Statutes of the State of Missouri. Ifany part of the work is subcontracted, each subcontractor shall comply with the same
requirements of this specification. No contractor shall knowingly employ, hire for employment, or continug to employ an
unauthorized alien to perform work within the State of Missouri. - Vendor'and any of its subcontractors, shall, by sworn
affidavit and provision of documéntation, affirm their enrollment and participatiofi in & federal work authorization program
with respect to the employees working in connection with the coniracted services. Vendor and its subconiractors shall also
sign an affidavit affirming that they do not knowingly employ any person who is an unauthorized alien.

Prevailing Wage

Vendor and its subcontractors shall pay not fess than the prevailing hourly rates of wages, as determined by the Labor and
Industrial Relations Commission of Missouri. Vendor shall abide by the most current Annual Wage Order published by the
Misscuri Department of Laber and Industrial Relations or other similar resources and publications.

BASIS OF PROPOSAL AWARD:

Award may be made on an ilem-by-item basis to the lowest and best proposals or award may be made to the lowest and best
proposal total, whichever is in the best interest of the County. County may reject any or all proposals for any reason and may
waive any informality. Proposals submitted from a Missouri State Contract shall include a copy of the State Contract with
the proposal.

It is further agreed that the Contract shall not be valid and binding upon the County until approved by the County Counselor,
as to legal form and is subject to the Ordinances, Resolutions and Orders of Jefferson County, Missouri, and State and
Federal Law. Ifno proposal or proposals have been awarded by the County Council within forty-five (45) days following the
opening of the proposal then all proposals will be deemed rejected.

PROPOSAL PREPARATION: _

1. Vendors are responsibie for examination of drawings, specifications, schedules and instructions.

2. Each Vendor shall furnish the information required by the invitation. The vendor shall sign all required documents.
All deletions and erasures shall be initialed

3. Alternate proposals for supplies or services other than specified shall not be considered unless authorized by invitation.

4. Vendor shall state a definite time for delivery of goods or for performance of services unless otherwise specified in the
Request for Proposal.

5. When specified, samples must be timely submitted and at no expense to the County.

6. Failure to adhere to all requirements may result in the response being disqualified as non-responsive.

MODIFICATION OR WITHDRAWAL OF PROPOSALS: '
Proposals may be modified or withdrawn prior to the exact hour and date specified for rccelpt of proposals provided the
modification or withdrawal is in writing and is delivered in the same manner as a proposal submission.

LATE PROPOSALS:
It is the responsibility of the vendor to deliver his proposal or proposal modification on or before the date and time of the
proposal closing to the Department of the County Clerk of Jefferson County. Proposals received late will be rejected and

returned unopened to the vendor,

PROPOSAL DEPOSITS:
Proposal Deposits are not required unless specified in the Specifications.

MATERIAL AVAILABILITY:

Vendors must accept responsibility for verification of material availability, product schedules and other pertinént data prior to
submission of proposal and delivery time. It is the responsibility of the vendor to notify the County immediately if the
materials specified are discontinued, replaced, or not available for an extended period of time. All materials ordered by the
County, shall be as needed. A sample of materials may be requested.

ALTERNATE PROPOSALS:

Whers required, vendors must submit complete specifications on all alternate proposals with the proposal form. Alternate
proposals without complete specifications may be rejected. Alternate proposals and exceptions to proposal clauses must be
clearly noted on the proposal form The County may accept or reject alternate proposals; whatever is most advantageous to

the County.
Request For Proposal and Proposal Form Page 3 of 15 Bidder's Initials:




INCORPORATION OF DOCUMENTS:
The terms of the proposal inviiation, proposal specifications, proposal form are incorporated into the contract as if fully

setout therein.

ADDENDA:

Addenda to proposal specifications are incorporated by reference as if fully setont herein. [t is the responaibility of the
vendor to insure and verify that they are in receipt of and completed all attached addenda’s prior to submission of proposal
forns. Verification is made by contacting the Department of Administrative Services or by reviewing the County Web Site,

(www jeffcomo.org),

INSURANCE:

The Vendor/Contractor shall purchase and maintain insurance with an insurance company licensed to do business in the State
of Missouri or in the state where the vendor is incorporated or otherwise licensed to do business and which shall remain, at
all times during the term of any contract with the County, in full force and effect. Preference will be given to a
Vendor/Contractor who provides insurance with an insurance company licensed to do business in the State of Missouri, but
in any event said Vendor/Contractor shall provide said insurance ai it’s own expense. Such insurance shall be provided as
will protect the Vendor/Contractor from claims which may arise out of or result from the Verdor/Contractor’s execution of
the work, whether such exscution be by himself, his employees, agents, or by anyone for whose acts any of them may be
liable. [fany such work covered by the Contract is to be performed on County owned or leased premises, the Vendor agrees
to carry liability and workman’s compensation insurance, satisfactory to the County, and to indemmnify the County against all
liability, loss, and damage arising out of any injuries to persons and property caused by the Vendor, his sub-contractors,
employees or agents. The insurance coverage shall be such as to fully protect the County and the general public ftom any and
all claims for injury and damage resulting by any actions on the part of the Vendor/Contractor or its’ forces as enumerated
above. All policies must name the County as an additional insured and provide for thirty (30) days written prior to any
material changes or cancellation. Any disputes regarding a breach, insurance amounts, liability, coverage, lapse or otherwise
shall be litigated in the Circuit Court of Jefferson County, Missouri and the same shall be incorporated into any Contract

agreed to by the parties.

THE COUNTY REQUIRES ORIGINAL CERTIFICATES OF INSURANCE BEFORE THE CONTRACT (S8
AWARDED. ANY LAPSE IN INSURANCE COVERAGE OR CANCELLATION THEREOF BY THE CONTRACTOR
OR SUB-CONTRACTORS DURING THE TERMS OF THE CONTRACT SHALL IMMEDIATELY BE DEEMED A
MATERIAL BREACH UNDER THE TERMS OF ANY CONTRACT.

A (X)) Required { ) NotRequired Comprehensive General Liability Insurance

The Vendor/Contractor shall maintain and keep in full force and effect during the terms of this Contract such
comprehensive penexal liabilily insurance as shall protect them from claims which may arise from operations under this
Contract, whether such operations be by themselves or by anyone directly or indirectly employed by them. The amounts
of insurance shall be not less than $1,000,000.00 combined single limit for any one oceurrence covering both bodily
injury and property damage, including accidental death. '

B. (X)) Required ( )  NotRequired Professional Liability Insurance

The Vendor/Contractor shall provide the County with proof of Professional Liability Insurance, which shall protect the
County against any and all claims, which might arise as a result of the operation of the Vendor/Contractor in fulfilling
the terms of this Contract during the life of the Contract. The minimum amounts of such insurance will be
$1,000,000,00. Should any work be subcontracted, these limits will also apply.

C. (X) Required ( ) NeotRequired Worker’s Compensation Insurance:
per Missouri Revised Statutes Chapter 287

The Vendor/Contractor or his sub-contractor or contractors, shall maintain and keep in force of this Coniract such
worker’s compensation insurance limits as required by the statues of the State of Missouri and Employer’s Liability with
limits no less than $500,000.00,

PROPOSAL OPENINGS:

Proposals will be publicly opened and read aloud at the time indicated on page 1. The vendors and the public are invited but
not required to aitend the formal opening of the proposals. No decisions relating to the award of a contract or agreement will
be made at the opening.

r

& 7
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PROPOSAL TABULATIONS:
Proposal Tabulations will be available 5 to 7 business days following the proposal opening. Proposal submissions are open

for public review at the time of the proposal opening. Proposal tabulations are posted on the County’s web-site address,
www.jeffcomo org, under the services tab, Invitation for Bid/Request for Proposal link. NO COPIES of proposal tabulations

are sent to vendors.
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PROPOSAL FORM AND CONTRACT

PROPOSAL REPRESENTATIONS:
The vendor, by executing the proposal form certifies that;
1. The proposal complies with Request for Propoesal, Form and Proposal Specifications.
2. The vendor is not debarred or suspended from participation in Federal Assistance programs. L

TAXES:
No bid or proposal shall be awarded by Jefferson County unless the prospective bidder provides proof that the bidder does

not owe delinquent real or personal property taxes to Jefferson County. The prospective bidder may be required to provide
proofin the form of an original paid tax receipt issued by the Jefferson County Collector or a verified affidavit stating
that the applicant does not own any real or personal property in Jefferson County,

Section 135.040 of the Jefferson County Code of Ordinances (Ord. No. 10-0411) requires that ne bid or proposal shall
be awarded by Jefferson County uniess the prospective bidder provides proof that the hidder daes not owe delinguent 5
real or personal property, or that the bidder does not own any real or personal property in Jefferson County. All ;
delinquent real or personal property taxes shall be paid, in-full, prior to the award of any bid, or proof shall be :
provided that the bidder does not owsn any real or personal property in Jefferson County prior to the award of any
bid. Jefferson County considers that the failure to pay any and all real or personal property taxes due Jefferson
County, Missouri, the failure 1o report all real or personal property ewned, held or used in Jefferson County, the
failure to provide proof thereof, and/or the failure to keep sald tax bills enrrent shall be deemed a material breach of
the contract and will subject the contract to immediate cancellation. All taxes, due and owing, must be paid in full at
the time the bid is awarded by Jefferson County and remain paid during the entire term of the contract unless the
prospective bidder provides proof that the bidder does not own real or personal property in Jefferson County. This
requirement shall not apply to the award of bids for projects which are funded in whole or in part by Federal funds.

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION:
1. The prices in the propasal shall be independently determined, without consultation, communication, or agreement for
the purpase of restricting competition as fo any matter refating to price with any Vendor or other person.
2. Unless otherwise required by law, the prices shall not have been knowingly disciosed by the Vendor prior to opening;

or
3. No atiempt has been made or will be made by the vendor to induce any other person or firm to submit or not to submit
a proposal.
PRICE:

The price(s) specified in this proposal shall be firm and not subject to contingency or reservation. The vendor represents
prices specified in the proposal do not exceed cutrent selling price for the same or substantially similar good or service, and
are the same as or lower than other prices charged to the vendor’s most favored customer. In the event the stated prices are
determined to be higher than the prices for whick Supplier has sold the items, or services, to others, this contract price shall
be reduced accordingly. Propesal prices are ALL INCLUSIVE: (Shipping, Handling, Delivery, and Assembly to
locations specified by the County). Prices shall be firm for ALL County departments and locations for term of the
agreement.

MISSOURI DOMESTIC PRODUCT PROCUREMENT ACT:

Vendor represents that the goods provided comply with Sections 34.350 to 34.359, RSMo, known as the Domestic Product
Procurement Act. The act encourages the purchase of products manufactured or produced in the United States, State of
Missouri, and Jefferson County, Missouri. Vendor shall include proof of compliznce with the Act with the proposal.

NON-EXCLUSIVE AGREEMENT:
The coniractor shall understand and agree that the contract shall not be construed as an exclusive agresment and further
agrees that the County may secure identical and/or similar services or products from other sources at anytime in conjunction

with or in replacement of the contractor’s services.

DEFINITIONS: 1
1. The term "County" means the Jefforson County, Missouri and its designated representatives.
2. The term "Vendor" means Supplier, Contractor, and Seller and includes designated representatives.
3. Theterm “RFP” means Request for Proposal.
4. The term “Agreement/Contract means Binding Agreement, Contract, Request for Purchase, Order,

INSPECTION, ACCEPTANCE AND APPROVALS:
Goods shall at all times and places, including the period of manufacture, are subject to inspection and test by County, County

will accept or give notice of rejection of goods delivered within a reasonable time after receipt. Acceptance ghall not waive
Request For Propesal and Proposal Form Page 6 of 15 Bidder's initials: ’
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any warranty. Al! goods supplied are subject to final inspection and acceptance by County notwithstanding payment, prior
inspections or approvals. County may require prompt replacement or correction of rejected goods at Supplier's expense,
including a reduction in price for rejected goods. Supplier shall not resubmit rejected goods to County without prier written
approval and instructions from County. In addition, Supplier shall identify resubmitted goeds as previously rejected.
Supplier shall provide and maintain a quality assurance and control system acceptable to County.

WARRANTY:
Unless otherwise agreed to in writing by the parties, Supplier warrants that iterns ordered to specifications will conform

thereto and to any drawings, samples or other descriptions furnished ot adopied by County, or, if not ordered to specifications
will be fit and sufficient for the purpose intended, and that all items will be new, merchantable, of good material and
workmanship, and free from defect. Such warranties, together with Supplier’s service warranties and guarantees, if any, shall
survive inspection, test, acceptance of, and payment for the items and shall run to County and its assigns. Except for latent
defects, the County shall give notice of any nonconformity to the Supplier within one (1) year afier acceptance. County may
return for credit or require prompt correction or replacement of the defective or non-conforming geods or have the defective
good corrected or replaced at Supplier's expense, Return to Supplier of any defective or non-conforming goods and delivery
ta County of any corrected or replaced goods shall be at Supplier's expense. Defective or non-conforming items shall not be
corrected or replaced without written authorization by County. Goods required to be corrected or replaced shall be subject to
the provisions of this clause and the clause hereof entitled "Inspection, Acceptance and Approvals” in the same manner and
to the same extent as goods originally delivered under this coniract.

PAYMENT:
County will pay Supplier for goods upon delivery to, submission of certified invoices and acceptance. The County will not

be responsible for articles or services furnished without a purchase order. Price is tax-exempt.

CHANGE ORDER:
County may make changes within the general scope of this contract. Ifany such changes cause an increase or decrease in the

cost of or the time required for the performance of any pari of the work, whether changed or not changed by any such order,
an equitable adjustment shall be made in the price or delivery schedule or both, and any change order shall be in writing.
Any claim by a Supplier for adjustment under this clause shall be asserted within fificen (15) days from the date of receipt of
this written order directing the change, provided, however, County, if it decides that the facts justify such action, may receive
and act upon such claim asserted at any time prior to final payment.

DELIVERIES:

Deliveries shall be made in striet accordarice with any delivery schedule contained in the proposal specification or contract
and in the exact quantity ordered. Failure to adhere to delivery schedule is reason for termination in accordance with the
"termination” clause. Deliveries are to be made at locations specified by the County at time of Order.

RESPONSIBILITY FOR SUPPLIES:
Pursuant to Section 290.560 RSMo, Supplier/Contractor shall employ only Missouri laborers and laborers from nonresirictive

states except that other [aborers may be used when Missouri laborers or laborers from nonrestrictive states are not available,
or are incapable of performing the particular type of work involved, if so certified by the contractor and approved by the
County. Except as otherwise provided, Supplier shall be responsible and bear all risks for loss and damage fo goods until
dslivery at County's facilities, regardless of F.Q.B. point, point of inspection or acceptance; and if the goods are rejected.

SUBCONTRACTS: :
Supplier shall not enter into any subcontract(s) in excess of $25,000 or 20% of this contract price; whichever is less, for any

goods without County's prior written approval.

CHOICE OF LAW:
This proposat and contract shall be governed and interpreted according to the laws of the State of Missouri. Venue for any

court action shall be in Jefferson County, Missouri.

TERMINATION:

1. General: Performance of work may be terminated by the County in whole, or fiom time to time in part, whenever
County shall determine that such termination is in the best interests of County. Termination shall be affected by
delivery to Supplier of a Notice of Termination specifying the extent to which performance of work is terminated and
the date upon which such termination becomes effective. If such notice does not state termination is pursuant to
subparagraph 2, 3, or 4 of this paragraph, County sha!l have the right to so indicate within thirty (30} days. Ifno
notice is delivered within the thirty (30) day period, or such longer periods as is mutvally agreed to by the parties, the
original Notice of Termination shall be deemed to be issued pursuant to subparagraph 1 of this paragraph.
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2. Bankruptey or Insolvency: In the event bankruptey proceedings are commenced by or agalnst Supplier or under any
provisions of the United States Bankruptcy Act or for the appointment of a receiver or {rustee or a general assignment
for the beneflt of creditors of either party, County shall be entitled to terminate without further cost or liability.

3. Section 135,040 of the Jefferson County Cade of Ordinances (Ord. No. 10-0411) requires that no bid or proposal
shall be awarded by Jefferson County unless the prospective bidder provides proof that the bidder does not owe
delinquent real or personal property, or that the bidder does not own any real or personal property in Jefferson
County. All delinquent real or personal property taxes shall be paid, in-full, prior to the award of any bid, or
proof shall be provided tha¢ the bidder does not own any real or personal property in Jefferson County prior
to the award of any bid. Jefferson County considers that the failure to pay any and all real or personal
property taxes due Jefferson County, Missouri, the failure to report all real or personal property owned, held
or used in Jefferson County, the failure to provide proof thereof, and/or the failure to keep said tax bills current
shall be deemed a material breach of the contract and will subject the contract to immediate cancellation. All
taxes, due and owing, must be paid in full at the time the bid is awarded by Jefferson County and remain paid
during the entire term of the contract unless thé prospective bidder provides proof that the bidder does not own
real or persomal property in Jefferson County. This requirement shall not apply to the award of bids for
projects which are funded in whoie or in part by Federal funds,

4, Default:  County may terminate the whole Contract or any part in either of the following circumstances:

a. Ifsupplier fails to deliver the items required by the contract within the time specified; or

b. If supplier fails to perform any of the other provisions of the contract, or so fails to make progress as to
endanger performance of the contract in accordance with its terms, and in either of these two circumstances
does not cure such failure within a period of ten (10) days after notice from County specifying such failure. In
the event of termination under subparagraph 1, County shall have the right to procure, on such termts and in
such manner as it may deem appropriate, items similar to those terminated, and to recover from Supplier the
excess cost for such similar items provided, however, Supplier shall not be liable for such excess costs whers
the failure upon which the termination is based has arisen out of causes beyond the control of Supplier and
without the fault or negligence of Supplier. Such causes shall be deemed to include fires, floods, earthquakes,
strikes, and acts of the public enemy. The rights of County provided in subparagraph 1 shall be in addition to
any other rights provided by law or the contract.

¢. Inthe event of the Supplier's non-compliance with the provisions as set forth. This Contract may be cancelled,
terminated or suspended in whole or in part and the supplier may be declared ineligible for further County
contracts. The rights and remedies of the County provided in this paragraph shall not be exclusive but are in :
addition to any remedies provided in this Contract or as provided for by law. {

NOTICE AND SERVICE THEREOF;
Any notice from the County shall be in writing and considered delivered and the service thereof completed when said notice

is posted, by certified or regular mail, to the Supplier, at the address stated on the proposal form.

CONTRACT TERM:
Performance shall be governed solely by the terms and conditions as set forth in the Request for Progosal, Proposal

Specifications, Proposal Form and the Contract notwithstanding any language contained on any invoice, shipping order, bill
of lading or other document furnished the Seller at any time and the acceptance by the County for any goods furnished.

COMPLIANCE WITH APPLICABLE LAWS:
Supplier warrants it has complied with all applicable laws, rules and ordinances of the United States, Missouri or any-other

Governmental authority or agency in the manufacture or sale of the goods, including but not limited to all provisions of the
Fair Labor Standards Act of 1938, as amended.

ACTS OF GOD: :
No party shall be liable for delays, nor defaults due to Acts of God ar the public enemy, riots, strikes, fires, explosions, E
accidents, govetnmental actions of any kind or any other causes of a similar character beyond its control and without its fault

or negligence.

SELLER’S INVOICES:

Inveoices shall contain the following information, Contract number (if any}, Purchase Order Number, Iltem number, contract
description of goods or services, sizes, quantities, unit prices and extended totals. Invoices for and inquiries regarding
payment shouid be addressed to the County Accounts Payable Clerk.

APPROVAL:
It is agreed the acceptance of a proposal shall not be valid and binding upor the County until approved by the County

Purchasing Agent, County Council and County Counselor. -
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W, INDIVIDUAL, PARTNERSHIPS, CORFORATIONS:

Indicate: [ ] Individual: [ ] Partmership: [V] Corporation.
Incorporated in the State of @{T ©

X LITIGATION:

This agreement shall be interpreted under the laws of the State of Missouri. Any disagreements, questions, controversies,
litigation or other causes of action whatsoever arising from or under the terms of this agreement shall be resolved in the trial

courts of 23rd Judicial Circuit Court of the State of Missouri-Hillsboro, Missouri.

Y. LANGUAGE: Bids ard afl related documents wili only be accepied in the English Language.

THE INVITATION FOR BID / REQUEST FOR PROPOSAL NOTICES ARE POSTED ON THE
JEFFERSON COUNTY, MISSOURI WEBSITE AT WWW.JEFFCOMO.ORG LLOCATED
UNDER THE SERVICES TAB, INVITATION FOR BID /REQUEST FOR PROPOSAL LINK.

SPECIFICATION
CONTACT

DEBBIE DUNNEGAN — COUNTY RECORDER — 636-797-5419 !

Bicder's Initials: W
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AFFIDAVIT OF WORK AUTHORIZATION

The grantee, sub grantee, contractor or subcontractor who meets the section 285.525, RSMo definition of a
business entity must complete and return the following Affidavit of Work Authorization.

Comes now De.bw’af.\ 6&-“ (Name of Business Entity Authorized Representative) as
EQ ( Position/Title) first being duly sworn on my oath, affirm

Coft” Sifstems T i ¢ (Business Entity Name) is enrolied and will continue to participate in the
E-Verify federal work authorization program with respect to employWi ed gffer enrgllment jn the program \
who are proposed to work in connection with the services related to & f; %g bﬁg oy} o&' Wive =8 fd 11
(Bid/Grant/Subgrant/Contract/Subcontract) for the duration of the grant, subgrant, contractor, or subcontractor,

if aw(a?de{q{in Spcordance with subsection 2 of section 285.530, RSMo. I also affirm that
O11 VE ‘fém,{ S, ﬂ {_{Business Entity Name) does not and will not knowingly employ a person

;ﬁh% an unauthorized alien in connection with the contracted services related to
W gsed é}z—éﬁdmé_ S of yf{m (Bid/Grant/Subgrant/Contract/Subcontract) for the duration of

the grant, subgrant, contract, or subcontract, if awarded.

In Affirmation thereof, the facts stated above are true and correct. (The undersigned understands that false
statements made in this filing are subject to the penalties provided under section 575.040, RSMo.)

) QbiefeBall Lol Bl

Authorized Représentative’s Signature Printed Name
! . * " (u
fresit Ce0 6613
Title ' _ Date
Subscribed and sworn to before me this (_9 A of ML . Tam
; (DAY) (MONTH, YEAR)
commissioned as a nofary public within the County of \:’('0.;-0_\\-\1 id , State of
(NAME OF COUNTY)
O \’\ VO , and my commission expires on - 2-30 .
(NAME OF STATE) (DATE)

Signature of Notary

SHARON L. LANG

+ v NOTARY PUBLIC, STATE OF OHIO
»...AlY COMMISSION EXPIRES NOV. 2, 2013

/
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AFFIDAVIT OF WORK AUTHORIZATION
{Continued)

CURRENT BUSINESS ENTITY STATUS

I certify that C/:J ﬁLj ([J {’em.f c ﬁ ¢~ (Business Entity Name) MEETS the definition of a business
entity as defined in section 285.525, RSMo pertaining to section 285.530, RSMo as stated above.

A 2oy Bed] Deborof L5 l0
Authorized Business Entity Authorized Business‘Entity

Representative’s Name Representative’s Signature
(Please Print)

Cott-Systons Toe. L-6 /3

Business Entity Name Date

As a business entity, the grantee, sub grantee, contractor, or subcontractor must perform/provide the following,
The grantee, sub grantee, contractor, or subcontractor shall check each to verify completion/submission:

Y

Enroll and participate in the E-Verify federal work authorization program

(Website: http://www.dhs.gov/e-verify;

Phone: 888-464-4218: Email: e-verify@dhs.gov) with respect to the employees hired afier enrollment in
the program who are proposed to work in connection with the services required herein;

AND

Provide documentation affirming said company’s/individual’s enroliment and participation in the E-
Verify federal work authorization program. Documentation shall include a page from the E-Verify
Memorandum of Understanding (MQU) listing the grantee’s, subgrantee’s, contractor’s, or
subcontractor’s name and the MOU signature page completed and signed, at minimum, by the grantee,
subgrantee, contractor, or subcontractor and the Department of Homeland Security — Verification
Division; (if the signature page of the MOU lists the grantee’s, subgrantee’s, contractor’s, or
subcontrator’s name, then no additional pages of the MOU must be submiited).

G 2o
Bidder's Initials:
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JEFFERSON COUNTY, MO
Regquest for Proposal

WEB-BASED SOFTWARE SOLUTION
For
SEARCH, RETREIVAL & PRINTING OF
HISTORICAL DEED INDEXES
And
ASSOCIATED DOCUMENTS

PROJECT OVERVIEW

The Jefferson County Recorder of Deeds utilizes many manual Grantor/Grantee based Deed index books that
are still in constant use by the searching public. Throughout the years, the style and size of these indexes have
changed by the underlying methodology has remained the same. Indexes are organized and searched using the
surname of the Grantor or Grantee of the document being recorded. The ultimate function of the index is to
efficiently direct the public to the location of the physical document such as a deed, mortgage, release, etc.
These documents traditionally have been stored in hardcopy books of varying sizes.

Because of anticipated costs and liability concems, the Recorder is not interested in considering a project to re-
index the data from the manual! indexes for inclusion in the exiting Land Records Management System
database. Instead, the County is seeking proposals for a sofiware solution with associated on-site scanning
services, setup, implementation and on-going support from a vendor. The software must emulate the search
logic used by the County’s existing manual indexes thereby allowing electronically captured and cataloged
images to be available via the County’s Intranet and the Internet. In addition to searching the electronically
captured images of the index, the software should, after finding the desired book and page reference, support
easy refrieval, viewing and printing of the associated document images such as a deed, mortgage, etc.

The County desires to enter into an agreement with the selected vendor whereby the vendor would host the
search application and all the scanned index book and record book images for Internet access. Access and
printing of documents would be completely managed by the vendor using ecommerce capabilities. The County
seeks a revenue share model with the vendor.

SEARCH, RETRIEVE AND PRINT SOFTWARE MUST HAVE THE FOLLOWING
FUNCTIONALITY

O The software application must be web based and ready for deployment on a Vendor hosted website.

O The software, with proper setup and implementation by the vender, should result in a system that emulates
the search logic used by the manual indexes thus making it transparent to the user. Anticipated new users
utilizing the system via the Internet who are not familiar with the manual indexes must not be required to view
the key tables, index chart or sub index sheets to perform a search.

O In order to completely emulate the search logic used by the manual index the software must recognize the
same number of alphabetical breakdowns as utilized by the manual index. For example, if the manual index
breaks the alphabet into 26 units, so must the search logic of the software. If the manual index utilizes 115 or
more alphabetic units, so must the search logic of the software.

O If the logic of the manual index separates grantor surname entries from grantee surname entries, so must the

) search logic of the software.

*
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O Ifthe logic of the manual index separates mdmdua[ surnames from firm names, so must the search logic of
the software.

R

O Ifthe logic of the manual index separates common names such as Jones, Smith, etc., so must the search logic
of the software.

O Afier entering the surname, or any stem of the name, the system should retrieve all images of entries
matching the search criteria. Images retrieved should be selected based on the first character, first two
characters, or first three characters of the surname depending on the search logic of the manual index.

O 1t is required that only the images matching the search criteria be retrieved. If more than one image is
retrieved the software should display the first image in full screen view with subsequent images as
“thumbnails™.

O Software must utilize an image view that supports, magnify, pan, flip, rotate, insert and print. The software
must provide easy navigation through the “thumbnail” images.

O While displaying the image(s) of the index entries meeting the search criteria the system should also display
textual information indicating the beginning and ending range of the alphabetical unit being retried (which
should match the alphabetical unit in the manual index). For example, if searching the surname WATERS the
software should inform the user that all images starting with Wa and ending with /g are being retrieved by the
sofiware.

O While displaying the image(s) of the index entries meeting the search criteria the system must allow the
operator the ability to view the desired document by entering the document’s recorded book and page number.
- ) (Note: Proper retrieval of the document assumes that it has been scanned and properly named.)

O While displaying the document image, the software should provide buttons for quick navigation through the
images. These options include viewing next page, next 5 pages, next 10 pages, prior page, prior 5 pages and
prior 10 pages.

O While displaying the document image, the software should provide for the viewing of another image by
entering a new book and page number.

O Navigation buttons should also allow for returning to the index page or starting 2 new name search.

O Software must support redacted images for “public” searchers and un-redacted images for the Recorder’s
staff. (Redactlon is not part of this request for proposal, but redaction must be supported by the software if
necessary in the future.)

O Software must allow the Recorder to manage accounts (add, change, delete) and establish user name and
passwords to controf access to the search application.

WEB HOSTING with REVENUE SHARE MODEL

The Recorder seeks to create and Internet presence without the expense and overhead associated with launching
their own website. Therefore, the vendor should offer web hosting services on a managed secure server.
Access and printing of documents would be offered from the hosted site. An ecommerce component of the site
should allow for flexible subscription options and support payments by credit card and/or PayPal. Revenues
generated by the hosted site would be shared between the County and the Vendor. Please describe the revenue
share model in your bid response.
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SCOPE OF WORK — ON-SITE SCANNING REQUIREMENTS

There are 85 Index books that will need to be scanned containing recordings from 1819 through March, 1985.
It is estimated 27,944 pages are in these books. It is estimated that 6,244 of these images are digital, 13,600
images are on roll film and that 8,100 are on 14”w x 18 4" L loose leaf pages in mechanic opeuning. binders.
Books will not be permitted to leave the Recorder’s office.

There are 814 Record books that will need to be scanned containing an estimated 526,550 images. Book sizes
vary and some are tight bound that must not be cut apart to facilitate scanning. It is estimated that 67,200 of
these images are digital, 209,100 images are on roll film and that 250,250 are on aperture cards. Books will not
be permitted to leave the Recorder’s office.

PROJECT MANAGEMENT

To provide a smooth and seamless implementation of this project, the vendor should assign a Project
Coordinator to the project. The Project Coordinator should receive the survey and evaluate the project details
gathered to date and work to determine the additional information needed to complete the project. A
customized project plan must be provided to the Recorder for approval. As work progresses, the Project
Coordinator must update the project plan and keep the Recorder informed of the status and timeline.

SOFTWARE SUPPORT

The vendor must offer software support for their solution and be available by means of a toll free number and
available Monday through Friday, 8:00 AM through 5:00 PM, Central Time. Software Support must entitle the
County to receive, at no additional charge, sofiware patches and software releases which increase the speed,
efficiency or ease of operation of the current version of the software.

REFERENCES
The vendor should include in their bid response three references of other County Recorders, Clerks or Register
of Deeds where historical index books and associated recorded book images are managed by the vendor’s

software application along with the website address where the software can be viewed by the Jefferson County
Recorder.

176, 930. %
TOTAL OF COST OF SOFTWARE $ ] { -

(Must include installation and training)
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In Witness therenf the parties herefo have executed this Agreement, in triplicate, as
of this _ 2;& _day of _ T unt- . 2013:
= County of Jefferson, State of Missouri

i "SVJ Tewes
Company Mame

‘@ic{om(Mﬁ(cﬁ/ | \[EN\M\ § \U“O-Qﬂ

Kenneth B. Waller County Executive
. Seall

Company Address:

7300 Ougorte g, D Sik
Colog bus_ 0 #3230
Phone: éf"lL 7T~ ‘L[H[ 0'5’

I hereby certify under section 50.660 RSMo there is either: (1)} a balance of funds, otherwise
unencumbered, to the credit of the appropriation to which the obligation contained herein is chargeable,
and a cash balance otherwise unencumbered, in the treasury, to the credit of the funds from which
payment is to be made, each sufficient to meet the obligation contained herein; or (2) bonds or taxes
have been authorized by vote of the people and there is a sufficient unencumbered amount of the bonds
yet to be sold or of the taxes levied and yet to be collected to meet the obligation in case there is not a

sufficient unencumbered cash balance in the treasury.

Counfy Courfselor /
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L ' INFORMATION MANAGEMENT SOLUTIONS

June 7, 2013

Department of the County Clexk
Jefferson County Missouri

729 Maple 5t

Hilisboro, MO 63050-0100

Dear Ms. Dunnegan:

Cott Systems, Inc. {Coti} is pleased to respond to lefferson County’s Request for Proposal for Web Based

Software Solution for the County Recorder due June 11, 2013.

Cott is a privately held technology company that speacializes in solutions for county court and land records.

Cott was founded in 1888, manufacturing index, docket and deed books found today in many

municipalities and counties, including Missouri counties. Cott has evolved into a technology company and

continues to focus on "best in class” court and land records solutions. Cott offers its products and
services to 19 states.

We are proposing a proven solution meeting all functional requirements stated in the RFP. Itis

successfully installed and operating in both Franklin and Lincoln county Missouri. We are proposing public

access to the historical documents outlined in the RFP through our Missouri Portal website at
hitps://cotthosting.com/moportal/User/Login.aspx ?ReturnUrl=%2fmoportal¥%2findex.aspx

A
N ) Cott Systems hereby understands and agrees with the scope of services and accepts all other
requirements, terms, and conditions in the RFP.
Ms. Kimberly Tarpey, who represents Cott System’s in the state of Missouri is authorized to serve as Cott’s
contact persens with authority to answer questions regarding this RFP. Kimberly can be contacted at:
{515) 770-3552 or by email at ktarpey@cottsystems.com.
I am the authorized representative for Cott to be notified regarding legal/contractual issues. My contact
infarmation is listed below.
Sincerely,
ROITS Ofct({)d Lty
Deborah Ball
President, CEQ
Cott Systemns
2800 Carporate Exchange Drive, Ste. 300
Columbus, Ohio 43231
(614) B47-4405 ext. 255
Email: dball@cottsystems.com
Co

Cott Systems, Inc. 2800 Corporate Exchange Drive, Suite 300, Columbus, Ohio 43231 800,234.2688 cotisystems.com
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. Company Overview o

. Certified
Women's Business Enterbrise

Cott Systems, Inc.

2800 Corporate Exchange Dr.
Columbus, Ohio 43231-7661
800.234.2688

RFP Contacts

Contract Negotiation:
Bob Manilla
Director of Sales

bmanilla@cottsystems.com

Company Overview

~ Cott Systems, an innovator in public records management for more than 123 years, is today’s leader in
technology solutians and services for recording, imaging, and searching land records across 19

states. Through an industry-leading research and development process that Includes significant
customer involvement, Cott is driving new technalogies and services for local governments by
employing up-to-the-minute information and workflow automation, data management and migration,
professional services, hosting (Cloud Computing / SaaS) and disaster planning services.

Cott is a chagter “S”, privately held corporation, headquartered in Columbus, Ohio. Cott employs 80 fuli-
time associates whose average tenure with Cott is 11 years and average experience in this industry is 15
years. The company principals are Deborah Ball, CEQ; and Karen Bailey, Treasurer, descendants of the
ariginal founders of Cott Systems.

Cott has been delivering innovative products and services 1o local government offices since our
beginning in 1888, when we served local governmeants by providing index and record books. Cur proven
experience and knowledge continues to expand into innovative, automated systems for recording,
imaging and searching land records. Cott remains actively involved in various regional meetings across

* the United States and on a national level. We have been a member of IACREOQT since its inception 35
years ago. We are also active members of NACRC and PRIA where we strive to ensure that our solutions
are utilizing best practices and recommended guidelines as defined by these organizations. Additional
information can be found on Cott Systams by visiting our website at www.cottsystems.com.
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Cott not only builds effective solutions that save local government time and money, we build a
partnership that our customers and their patrons can count on, We partner with our customers to
ensure their experience with our company and software solutions are of the highest value and
considered best-in-class. From beginning to end, the change is managed with experienced, skilled
professionals guiding the way.

History of Our Products & Services

Prior to our entry into the world of computers, we utilized our expertise to desigrt “modern” manual
index systems. These systems provided improved ease and search ability for the public in locating the
desired record book and page reference. As early as the 1930s, we provided a service of reindexing old
inefficient (Grantor/Grantee} name based indexes into Cott developed indexes. Although the process
was time consuming and performed without the aid of computers, the resulting product was praised by
the searching public for its effectiveness. '

The reindexing expertise we gained from our heritage is still in great demand today. We combine our
experienced Data and Image Services staff with the talents of our Technology Solutions Division to
develop and provide all the services a county recorder, town clerk, or register of deeds needs to meet
the goals of preserving and modernizing the rich land history of their county/town.

With the rapidly changing world of computer technology, we enhancad our relationship with local
governments in 1964 by expanding our company as a service bureau. To this day, we continue to
provide data processing services and periodically produce alphabetized indexes for land and other vital
records,

In 1978, as computer technology became more affordable for large government entities, we developed
systems to provide our customers the ability to produce alphahetized indexes on site. We
complemented this service with long-term merges of records from flexible disks or magnetic tape.

In the 1980s, dramatic decreases in the cost of computer systems made it possible for many local
governments to take advantage of improved efficiencies by centralizing their operations (as opposed to
distributed processing with various systems housed in affiliate offices). With this centralization came
the opportunity for local governments to improve customer service and realize fee income by providing
the private sector with computer access to public records.

The 1990s saw document imaging become a central strategy in land record and vital record
management for local government. With our vast experience in designing and supporting indexing
systems Cott developed a document imaging system for a total records management salution. Since our
first instailation in 1993, our salutions for county recorders, town clerks, and registers of deeds has been
“re-invented” several times and currently receives continual enhancements that take advantage of new
technologies and hardware.

Page | &




)

Today we provide fully integrated land and court records management solutions designed to empower
public officials to fulfill their statutory obligations as custodians of official records, deliver superior
constituent service, and improve office efficiency. Our most recent land records system, Resolution3
provides all the tools needed for cashiering, indexing, imaging, archiving and retrieving of documents
including access of the system via the Internet, eCommerce and eRecording. Cott Systems has also met
the needs of helping county recorders, town clerks and registers of deeds protect their constituents
from property fraud by developing PropertyCheck, a property fraud alert system that is included in
Resolution3.

Cott Philosophy

For 123 years, we have utilized our people and our technology to accomplish only one thing: help the
local land records official and clerk of court deliver exceptional service to their public. We pride
ourselves on three core values:

1. Innovation: Cottfocuses on Research & Development with the objective of helping our
customer advance to the next level of efficiency, service and integrity. Cott invests 3-5% of our
annual revenue into the development of new products and services. This investment has
resulted in 13 new products since 2005 - including eCommerce, eRecording, Auto-Indexing, Day
Forward Redaction, eBackup, PropertyChecl and many more,

2. Customer Service: Cottis about people—people who care about this business and our
customer’s success. Our associates remain ready to help our customers solve issues and
implement programs that help their operation. Our management philosophy is “serve the
customer or serve someone who is.” We are a customer centric organization who is commitied
to creating and maintaining raving fans within our customer base. The best evidence of our
customer service philosophy and satisfaction lies with our customer retention statistics: 246
customers in 19 states. We have lost only 1 customer since 2006.

3. Dedication and Experience: Since 1888, Cott continues its long tradition of customer service
and dedicated focus on gur core customer — the recorder of land and court records in local
government. Cott provides this dedication and experience because of our associates who
possess a wealth of experience and knowledge. Cott is committed to protecting our greatest
asset, our associates, by offering competitive salaries, benefits, continued education & training,
and a friendly, family-oriented work environment. As a result, we have an impressive tenured
workforce — including the programming staff; the same programmers who developed Resolution
(backin 2001) are stili here with Cott and have been instrumental in developing Resolution3,
our latest flagship product.
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Cott’s philosophy of service is to lead the way with innovation, customer service, dedication and
experience to create raving fans. Our continued growth strategy is developed to retain current
customers by providing therm with additional value-add products & services and to add new customers.
To succeed, we will continue to remain focused on a culture of innovation and execution.
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Increased Demand for Public Access Requires a New Way of Thinking

For many years counties across the country have enjoyed the benefits received from
automated land records systems. Public searchers of this information have become accustomed
to utilizing the computer to search public records, whether at the county courthouse or
remotely via the Internet. However, most counties only have electronic search databases
starting in the 70's or 80’s leaving many users with the task of going to the Recorder’s office to
research the large handwritten Grantor & Grantee indexes the way it was done in the “old”
days.

Traditional Re-indexing of Manual Books

The traditional method of extending the historical database was to re-index data elements from
the documents including information such as names, recording date, kind of document,
book/page and brief legal description. A successful re-indexing project brought increased value
to the searching public. Unfortunately, itis a process that is extremely time-consuming,
expensive and opens up a variety of liability issues as humans manipulate the data.

Online Index Books— Today’s Alternative

On-Line-Index-Books (OIB} combines digital images of the index books and related record
books, unique ratrieval software and our professional services staff who understand the search
logic utilized by your manual index systems.

Benefits of an OIB Solution

0IB allows users to search manual index books and associated documents online and since the
search is web based it’s ready for the Internet. Users can search a name, be placed on the first
page of the index book where that name resides, then electronically “page” through the
appropriate section of the index. Once an entry is located, the user simply enters the book and
page of the document and its image is provided. No more pulling books off shelves or using
microfilm. No more needless wear and tear on valuable historical records.

OIB Has index Intelligence

Have you ever needed to explain how to use the manual index books to those unfamiliar with
your office? Can you imagine how many more questions you would receive if available to
Internet users? : a
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Because we “build” the search logic of your particular index into the software there is no need
to understand how the manual indexes work. Simply answer the questions from the screen and
QiB will bring up the appropriate starting image for your search,

Other Features Include:

. Custom built alphabetical breakdowns to match your manual system,

. Supports multiple index series with different index methods.

. Supports commonly used names, often known as “setout names”

. Easy navigation of images through “thumbnails”

. Image viewer that supports magnify, pan, flip, ratate and print.

. Textual Information an screens to prevent users from losing their place.

. Only three easy screens.

. Navigation buttons for viewing next and previous page or a specific page
number.

» Supports viewing redacted images for “public” searchers and unredacted images
for staff. '

. OIB can be managed by Cott's e-commerce product.

. . Information can be hasted by Cott, if desired.
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Online Index Books with Record Books

Cott Systems will provide the service to receive images of the specified index Books and Record
Books and process them for access via the “Search” feature in Cott's On Line Index Books
application. Unique features within the application will allow users to search manual index book
images and associated document images online. Users can search the name using the logic
provide by the existing index, be placed on the first page of the index book where that entry
resides, then electronically “page” through the index book to perform a visual search for the
desired index information. Once an entry is visually located, the user simply enters the starting
bock and page, of the document and the image is provided.

Project Management

To provide a smooth and seamless implementation of this project, Cott Systems will assign a
Project Coordinator to your project. The Project Coordinator will receive the survey and
evaluation of the project details gathered to date and work with a team to determine the
additional information needed to complete your project. A customized project plan will be
provided. As work progresses, the Project Coordinator will update the project plan and keep
you informed of the status and timealine.,

Software Assurance

Cott Customer Support is available Monday through Friday, 7.00 am through 6:00 pm, Eastern
Time. All incoming support requests will be addressed as defined in Cott’s Customer Support
Processes Exhibit. Cott requires a high speed connection to he established by the customer,
through which Cott can remotely connect to sarvers and workstations where support is needed.
If a high speed connection is prohibited, a dial-up connection may serve as a substitute though
delays may result. Cott asks that Customers identify one point of contact to communicate all
technical information related to Cott provided hardware and software, This includes
communications relating to: software updates, hardware upgrades, technical site visits,
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configuration changes, customer support processes, and any other relevant technical
information. Customers may be expected to perform computer related tasks and/or physical
movement of computer peripherals, to assist in maintenance and troubleshooting of customer
equipment and/or software. Customers may also be called upon to record and communicate
details regarding any issues reported to Cott.

Software Assurance entitles Customer to receive, at no additional charge, software patches and
software releases which increase the speed, efficiency or ease of operation of the current
version of the Software. Patches typicaily are driven by Cott's Technical Support where the
reported issue is deemed a software ‘bug’. Releases are a group of enhancements to existing
software modules that are requested by customers. Releases are reviewed by customers using
the same version of software within the same state, and are evaluated by a Cott committee
prior to development and implementation. Any hardware or equipment upgrades that are
necessary in order to install and execute the software patches and releases will be the
responsibility of the Customer.
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. . Missouri Portal Qverview _ '

About the Missouri Portal

Missouri Portal provided by Cott Systems is a subscription based internet website containing
indices and/or images from multiple recording jurisdictions. Each jurisdiction’s records and images
are replicated from the jurisdiction’s site to Cott’s hosted site, and then made available for search
to an end-user (searcher) for a subscription fee. Images can also be “purchased” for print or
downloaded for a per-page fee. The capability for searching index records and retrieving
documents is delivered 24 x 7 using Cott's web-portal technology, and affords each jurisdiction the
opportunity to continue to recognize per-page print revenue, even for images “printed” from the
internet search,

By leveraging Missouri Portal’s simple — yet feature-rich — searching experience, and incorporating
data and images from many jurisdictions, end users receive both the convenience and the value of
substantlal amounts of data in one location, combined with one centralized accounting for search
and print activity. Created with the end-user in mind, Missouri Portal offers many features
designed to offer maximum efficiencies in the overall searching experience. Highlighted features
include:

« User Accounts with Role and Personalization Management

s Job / User Reference Tracking

Flexible Subscription Management

Multiple payment and pre-payment options {major credit/debit cards, PayPal accounts)
Ability to download images for purposes of printing or future reference
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Online Index Books with Record Books Fee Schedule
For Recorder of Deeds, Jefferson County MO
Prepared on May 30, 2013

f&nline

~ Cott to provide the following:
Online Index Books with Record Books

Cott Systems will provide the service to receive Images of the specified Index Books and Record Books and process
them for access via the “Search” feature in Cott's On Line Index Books application. Unique features within the
application will allow users to search manual index beok images and associated document images online. Users
can search the name using the logic provide by the existing index, be placéd on the first page of the index book
where that entry resides, then electronically “page” through the index book to perform a visual search for the
desired index information. Once an entry is visually located, the user simply enters the starting book and page, of
the document and the image is provided.

Index Books:

Number of Index Series: 85 _

I )
Original Entries Tract 1831-1882 1 400
1837-1870 1 440
Deeds 2 Electronic.images
{1 Direct/1 laverted) . 1819-1869 904
Deeds 2::)“’ 1869-1933 18 4,500
8/1933-8/1958 20 8,800
Warranty Deeds 9/1958-9/1971 16 4,800 Roll Film
and Miscellaneous | Surname
Key table | 10/1971-3/1985 27 2,100 Onsite scanning Loose Leaf
14" W X 181/2"L

Total Estimated Index Pages: 27,944

,5\_

Cott Systems, Inc. = 2800 Corparate Exchange Drive, Suite 300, Columbus, Thio 43231 « 800.234.2688 » cottsystems.com
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Record Books:

", Record Books Book Range- _#ofBooks [ - Totallmages~ | - Source .
A Pg 1Thru Z Pg 600 30 16,500 Electronic
Deed Record 1 Pg 1 Thru &6 Pg 650 66 42,900 images
67-335 269 174,650
Deed/Warranty/Mis Deed .
Record 335-350 16 10,400 Roll Film
350-386 36 24,050
W Deed
arranty Dee 187-772 385 250,250 Aperture card
. . Electronic
Quit Claim Deed 1 Page 1-12 Page 650 12 7,800 images

Total Estimated Record Book Pages: 526,550

Assumptions & Requirements for Online Index Books

General Assumptions

A supported version of Cott’s Online Index Books Search zpplication is currently installed and running.

The import software program is for this project’s use and shall expire upon completion of this project.

Images provided to Cott will be monochrome (black and white), CCITT Group 4 format, single-page Tagged
Image File Format (TIFF} files. '

Source documents grovided and utilized by the Customer are assumed to be of usable quality, are complete,
and are numbered and presentad in sequence.

Images provided to the Customer by Cott will be monochrome (black and white), CCITT Group 4 format, -

single-page Tagged Image File Format {TIFF) files at 200 x 200 DPI,
Naming convention for images will be five digits for the book number, flve digits for the page number, three
digits for the addendum page number and zero-filled.
Example:  Book 25, Page 113A 00025\00113C01.TIF
bbbhb\pppppaaa.tif]

General Requirements

. Cott Systems, inc. » 2800 Corporate Exchange Drive, Suite 300, Columbus, Dhio 43231 « §00.234.2688 » cottsystems.com

Cott will track the Customer’s media/images from receipt to return

When source documents are hard copy books, Customer must assigh page numbers {1,2,3,4) to every page in
the Index books {every page between the front and back binder, including sub-index pages & tabs) to be used
in identifying and tracking each image,

Cott will send a team on-site to the customer’s location to gather images utilizing Cott's on site scanning
process. Custormer books may be disassembled then re-assembled to obtain pages for scanning.

Cott will provide Quality Control for sequencing, and naming of images to match the actual page numbers on
the documents.

If applicable, a Missing Page Report will be provided in the event missing pages are encountered.

Upon starting the project, updates wlill be given to the Customer until the project is completed.

Cott will offer alternatives if poor quality microfilm or substandard electronic images are encountered.

Cott will utilize digitizing settings that apply to the largest majority of the images during the data capture
process.

Page | 18




»  Customer will be responsible for providing all hardware necessary for system deployment.

« Digltal images will be produced using a combination of source dacuments {(books) and micrographics {roll flilm
& aperture cards) in the customer’s office. Image quality and readability will be directly dependant on the
quality of the source documents. If substandard images are encountered during the scanning process, Cott
will contact the customer and offer alternatives to improve quality and readability. Alternatives involving
additional expense to the customer will be reviewed and implemented only with proper Customer approval.

Cott Systems, Inc. » 2800 Corparate Exchange Drive, Suite 300; Colunibus, Ohio 243231 « 800.234.2688 = cottsystems.com
_ : i ’ - Page | 19




Books Schedule
For Recorder of Deeds, Jeffarson County MO
Prepared on May 30, 2013

Catt Online Index Baoks

Software & Support Services

Project Scope:

software assurance & support

OIB software, building index book logic from onslte scanning, customer | Training - Includes 1 hour of remote online training/Go-
provided images, microfilm & aperture cards , quality control, Live Support
implementation of software on MO Portal, software training, and

Major Project Steps

Digitizing & onsite scanning

About the Project Steps

Cott will asslgn project coordinator, complete scope of work details, review custemer responsibilities,
capture images based on 018 search strategy, track media

Resynch (naming images),
Quallty Control

Cott will review the images (record book & index baok) for quality, name images based on OIB search
strategy, repert missing images

Index {ogic build, Project
Management & Testing

Project coordinator determines index build strategy, index logic is unique to each book series, create
alpha units, divisions and subdivision, type setouts and test each index build from a search
perspective,

OB Software, OIB index Book
Fee, Setup & Impart

0IB Index Book Fee related to the number of index hoaks managed by the software, install new
index serigs to existing program, load record book images that have been quality controlled into OIB
for retrievai.

QI software Support

Saoftware update, Customer Support

.

Cott Systems, Inc. = 2800 Corporé:e_Ex:hange Drive, Suite 300, Columbus, Ohio 43231 « 800.234.2688 » cottsystems,.com
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Fees | Initial Suppart/Service Term 36 months ‘ $126,830 '

! Fees are basedin part an tha initial estimated number of images, which was prepared based on information provided
from an on-site survey of the records. If the actual number of Images processed is less than the estimate, Customer will be
involeed for an aggregata amount that is less than the total specified herein. If the actual number of images processed is
higher than the initfal estimate, addlitional image charges will apply that will e the responsibility of the Customer. Cott will
notify Customer of any additional charges.

Pricing valid for 90 days. . ;

Pricing Authorizad by: Date: 05/30/2013
Michael F. Sosh, Chief Financial Officer

)

Cott Systerns, Inc. » 2800 Corporate Exchange Drive, Suite 300; Columbus, Ohio 43231 » 200.234,2688 * cottsystems.com
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Online Index Books with Record Books Fee Schedule
For Recorder of Deeds, lefferson County MO
REVISED ON 7/11/2013

Cott to provide the followirg:
Online Index Books with Record Books

Cott Svstems will provide the servicéjto receive images of the specifled Index Books and Record Bocks and process
them for access via the "Search” feature in Cott’s On Line Index Books application. Unique features within the
application will allow users to search manual lndéx bock images and assncia'teﬂ document images online: Users
can search the name using the logic provide by the existing index, be placéd on the first page of the index book
where that entry resides, then electronically “page” through the Index hook to perform a visual search for the
desired index Informatlon. Once an entry is visually located, the user simply enters the starting book and page, of
the document and the'irdage is provided. :

Index Books:

Number of Index Series: 85

Original Entries Tract | io31-1882. | L —
E 4 1837-1870 1 440 o
Deeds - [ L ] Electronic images
{1 Dirgct/1 Inverted} L 1 1819-1868 . | 2 904 . .-
_Deess | 209V | Tigesasas | a8 | asto T
8/1933-8/1958 20 8,800
Warranty Deeds [ - | 9/1958-9/1971 | 16 | 4,800 Roll film .
| and Miscellaneous | Surname | I ] T o !
- { Keytable { 10/1971.3/1985 27 ; 8,100 1 Onsite scanning Loose Leaf
: T - . 14" W X 18121

Total Estimated Index Pages: 27,944

MO JEFFERSON » Page 1 of 5
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Record Boo};s:

A Pg 1Thru G Pg 600 7 4,150 | Electronicimages
- , | ' 1 7.7 Onsite scanning” |
Deed Record Hrlr’nghru z Pg 800 {except.J)w: | 18 | 13,090 |  Bound Books
nglThru ss PgSSO I 66. .. . 1. .47,190 . | Electronicimages
L. b 733 | 29 " olaspis [ ¢
Deed/Warranty/Mis 335-350 ‘ 16 1 140 | RoltFiim
Deed Record ‘ . N T
D 35038 |~ 36 | 31680 oo
WamantyDeed Sgygna | ass | 473500 | Aperiurecard _
“Quit Claim Deed | 1Pagel -12 PageGSO T 12 _ ' 8,580 | Electronicimages |
Total Estimated Record Book Pages: 3L745

Assumpt.inns & Requirements for Online Index Bocks

General Assumptions

General Requirements
Cott will track the Custumer’s medlallmages from re:mpt to return

. Cott Systems, Inc. » 2800 Corporate Exchange Drive, Sulte 300, Columbus, Ohia 43231 » 800,234.2688 « cottsystems.com .V

A supported version of Cott’s Online Index Books Search application is currently installed and running.

The import software program is for this project’s use and shall expire upon completion of this project.

images: provided to Cott will be monochrome {black and white), CCITT Group 4 format, single-page Tagged
Image File Format (TIFF) files.

Source documents provided and utilized by the Customer are assumed to be of usable quality, are :omplete,
and are numbered: -and presented in sequence;

Images provided to the Customer by Cott will be monochrome {black and white}, CCITI' Group 4 format,
single-page Tagged Image File Format {TIFF) fites at 200 x 200 DPL.

Naming convention for images wIII be five digits for the book number, t‘ va dsglts for the page number, three
digits for the addendum page number and zevo-fliled, : ‘

Example:  Book25, Page 113A 00025\00113001.T!F

bhbbb\pppppaza.tif]

‘ln Identifylng and tracgrlngggch Image,

Cott will send a team on-site fo-the customer’s lacatlon to gather images utllnzmg Cott's on site scanning
process. Customer books may be disassembied then re-assembled te obtain pages for scanning,

Cott will provide Guality Control for sequencing, and naming of Images ta match the actual page numbers on
the documents. '

If applicabie. a Missing Page Report will ba provided in the event missing pages are encountered

Upon starting the projact, updates wili be given to the Customer until the praject is completed.

Cott will offer alternatlves if paor quality mrcrofllm or substandard electronic images are encountered. -

Cott will utilize dlgltizlng settlngs that apply to the largest malority of the images during the data capture
process.

(MO JEFFERSON » Page Zof 5




s Customer will be responsible for providing all hardware necessary for system deployment.

* Digital Images will be produced using @ combination of source documents {books) and micrographics (rolt film
& aperture cards) in the customer’s office. Image guality and readability wiil be directly dependant on: the
quality of the source documents. If substandard images are encountered during the scanning process, Catt
will contact the customer and offer alternatives to improve quality and readabiiity. Alternatives invelving
additional expense to the customer.will be reviewed and implemented only with proper Customer approval.

MO JEFFERSON # Page 3 of 5
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Books Schedule
For Recorder of Deeds, JeHerson County MO
REVISED ON 7/11/2013

Cott Online index Books

line

[0 de g 0 AR

Vit & Support Services

Project Scope:

OIB software, building index hook loglc fram onsite scanning, customer | Training —includes 3 hour of remote onlin training/Go-
pravided Images, microfilm & aperture cards , quality control, | Live Support

implementatlan of softwara on MO Portal, soﬂwa re training, and
1 snftware assurance & suppart i \

Majer Project Steps

. Digitizing & onsite scanning

About the Project Steps

| cottwill assign project coardmator, complete scopeof wurk details, review customer respcnslbrl!tles
‘| capture Images based on OIB search strategy, track media’

| Resynch {naming images),
| Quality Control

| cotewill review the images {record baok & Index book) for quality, nam Images based ani OIB search |
| strategy, report missing images ‘ .

Indax logic bulld; Project
| Management & Testing

) Project coordlnatcr determines Index bulld strategy, index logic is untque to each book serles, create
. i} aipha units, divislons and subdivision, type setouts and test each index buiid fram a search
ok . perspectiva, ’

| Fee, Setup & Import

| 01B Software, OI8 Index Book

" OIB Index Book Fee ralated tothe number of index books managed bv'the software, install new )
"Index series to existing program, load record boak Images that have been quality contralled into 018
- - far retrieval,

. OlB Software Shpport

| software 'update, Customer Support

MO JEFFERSON » Page 4 of 5
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Fees | Initial Support/Service Term 36 months 5176,930 and 50/mo

1 * Fees are based In part on the Initial estimated number of images, which.was prepared based on information provided

{ from an an-site survey of the records. If the actual number of images processed Is less than the estimate, Customer will be
{ mvolced for an aggregate amount thet Is less than the total specified herein, If the actual number of Tmages processed 1s
higher than the initial estimate, additional image charges will apply that will be the raspansibility of the Customer. Cott will
|- notify Customer of any additional chargas. '

| Pricing valid for 90 days.

" Pricing Authorized by; . ° Date: 07/11/2013

Michael F. Sosh, Chief Financlal Officer

MQ JEFFERSON » Page 5 4§ 5
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CUSTOMER SUPPORT

Philosophy

Cott Customer Support is best in class. Our relationship with the customer, seeing them as a
member of the Cott family, has been key to our success. Our team of analysts and programmers

____‘h:a"'S been warking in this industry on average for 13+ years. They are passicnate about ensuring
" your experience is nothing less than excellent. We kihow that

Customer Support is most often the reason a customer will choose
to stay or leave their software vendor. Cott is focused onthe
customers’ experience. In fact, our management philosophy across
the organization is “serve the customer or serve someone who is.”
Retaining our customers is vital} Cott Customer Support is its own
business unit that has Board level visibility and Key Performance
Indicators (KPI's} to measure customer satisfaction levels,
response/resolve rates and answer time (these are Just a few of the key metrics). We provide
our customers with the best support possible; this high level of customer care has resulted in Cott
having an exceptional level of customer retention, including 100% customer retention in 2012.

What Customers Can Expect

Customized Support: A dedicated staff providing a customized level of service with a personal
touch.

Personable Greeting: A warm live voice always answers the phone 7:00 a.m. — 6:00 p.m. EST.

Experienced Analyst: The analysts at the support desk have an average of 12 years of experience
working in the industry.

Monitoring: Key performance indicators monitored at the executive level to ensure we are
maintaining adequate service levels.

Sense of Urgency: A defined escalation procedure that includes weekly operational meetings to
review accounts that require extra care.

Product Specialists: The support team is grouped in areas of expertise to work collaboratively to
resolve Issues.

Quality: Random guality checks are performed for each analyst by the management team to
ensure that you are receiving the best service possible.

Timely Resalution: Management and analysts meet weekly to review all open tickets to minimize
delays in solutions.
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How Your Journey Begins: Contacting Customer Support
Cott Customer Support is available using any of the follow methods:

+ Toll free hotline: 800-588-COTT
o Onaverage, 99% of all calls are answered in less than 2 min.

« Cott- in house- personnel are available during normal business hours:

o Monday through Friday, 7:00 am through 6:00 pm, :
Eastern Time, excluding holidays.

o Voicemail: During business hours or after business
hours, Cott customers always have the option of
leaving a voice mail message for the Customer
Support Team. Voicemail will be checked every hour
during normal business hours.

« Email: support@cottsystems.com
o Forless urgent issues, a Customer Support representative will check all email sent
to this address within one hour af receipt during normal business hours.

« Fax: 866-540-1072
o For less urgent issues, a Customer Support representative will check all faxes sent
to this number within one hour of receipt during normai business hours.

Customer Support Structure & Processes

A Cott Customer Support Call Coordinator will be handling the majority of all incoming requests.
The coordinator is responsible for monitoring all incoming contact via the toll-free hotline, emait
and facsimile to customer support. The remainder of the technicians will share this responsibility
in the event the coordinator is unavailable. The coordinator’s role is not to solve incoming
customer requests. The coardinator will gather requests coming into customer support, then
distribute to the proper product group (Land and Data, Court and Web, Infrastructure) using
group queues. This ensures minimal hold times and allows customer support to more effectively
and efficiently resolve issues.

Collaborative Support Structure: Customer Support is organized into product centric teams. This
structure allows each analyst to develop expertise in a concentrated area of Cott's vast offerings.
Team members are encouraged to work together to resolve issues, using all resources available to
ensure your questions are answered timely and accurately.

« Land and Data: Comprised of analysts who specialize in supporting Cott’s Land Records,
vital Records and Data applications. Subjects include resolution3, Toby Trax, Marriage
Marshal, eRecording and Auto Redaction.
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Court and Web: Comprisad of analysts who specialize in supporting Cott’s Court and
Web-based applications. Subjects include Verdict, Jury, eSearch, OiB, Online Marriage
Applications and PropertyCheck.

Infrastructure: Comprised of technicians who specialize in supporting the infrastructure
portion of your solution. Subjects in include Servers, Workstations, Operating Systems,
Anti-Virus Software, Cott Software Instailations, Peripherals, Metworking and Backup
Solutions.

Software Development: Comprised of systems engineers and software developers who
are subject matter experts in Cott’s Software Products. Subjects include Software Patch
Management, Software Enhancement Requests and State-Mandated Programming
Changes.
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Escalation Procedures

To ensure our customer’s experience is positive, we have an escalation process that can be
engaged anytime by a customer and/or internally to create more awarenéess and responsiveness
to customer issues. This process is supported by a weekly operations meeting which is attended
by executive levei staff. Al escalated issues are reviewed and action plans are developed to
remedy as soon as possible.

Customers may contact Cott’s Customer Support Manager at any time to discuss matters of
concern:

Customer Support Manager
Cassie Kilgore

Office: 800-234-COTT, Ext.240
Email: ckilgore@cottsystems.com

Software Assurance

Cott's Software Assurance aliows unlimited phone support and unlimited remote connection
support. Software Assurance provides software patches and releases to the current version of our
software to increase speed, improve efficiencies, and enhance the ease of operation for you and
your staff, We adhere to a well-defined software update process, utilizing your counterparts in
your state as well as our own internal experts to identify and review any and all software updates
prior to their release.

Customer Service Excellence: what our customers say

Every year we work with an outside Customer Loyalty Auditing firm whao surveys our customers to
inquire about their experience with Cott. This auditing firm provides an annual report to help us
understand what we do really well and the areas we can improve upon. M is through this program
that we know so many of our customers are not just satisfied but loyal. 98% of the customers
surveyed indicated that Cott Customer Support met or exceeded their expectations. We will
share with you some direct quotes from our customers. We also encourage you to calt cur
customers to hear what they have to say directly.
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PROJECT MANAGEMENT

Project Management: Cott Online Index Books

Customer acknowledges that in order for Cott to carry out the following Implementation
Plan, Customer is required to fulfill the responsibilities described below:

Phase | - Planning

Receipt of signed contract by Cott

Issue Invoice to Customer

Capture book images onsite as applicable

Receive Images, microfilm & aperture cards from Customer
Evaluate images for quality and completeness

Catalogue and process images

Assignment of Implementation Specialist

Customer contacted with dates/times of training

Training/installation tickets created

Phase Il — Implementation

Customer Base System analysis
Software and data prepared
Issue Invoice(s) to Customer
Setup conferencing date/time

Final project review

Phase Il ~ Deployment

Installation of software and data on Portal
Complete training with Customer

Issue Invoice(s) to Customer

Phase IV - Post Implementation & Deployment

Alert Professional Services of training completion

30-day courtesy call from Customer Satisfaction Coordinator

Customer, Cott

Cott

Cott, Customer
Customer

Cott, Customer

Cott
Cott
Cott
Cott

Cott
Cott
Cott
Cott
Cott

Cott
Cott
Cott

Cott
Cott
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- "~ Online Index Books — Customer References

line

Index "Rouky

Customer: City of Richmond, Va.
Contact: Ed Jewett, Deputy Clerk
400 North Ninth Street, First Floor, Room 101

Richmond, Va. 23224 -

Phone: 804-646-6506 @’)’lne

The scope of this project covered Deed books from the beginning of record with a total of 1.2
million captured. |n addition, historical Grantor/Grantee ingdex books were scanned. These
images are conveniently searched using Cott’s OIB software {On-line Index Books). The software
application and images reside on the City’s network making it easily searched along with the SCV
Records Management System. We are currently working with the SCV to provide a link to the OIB

application from the existing secure remote access website. This will be completed as soon as
Cott has completed the redaction of social security numbers from the historical records.

County: Fayette, GA

Contact: Sheila Studdard, Clerk Superior Court
1 Center Dr.

Fayetteville, GA 30214

Phone: 770-716-4291 @,Iine

The scope of this project included real estate indexes, including Plat indexes, and document
images from the beginning of the County. images were provided to us by the County. This
instaifation showed the versatility and power of the Cott Online Index Books {OIB) software.
Three distinct index systems were used by the Clerk during its history. The software handles the
unigque search logic of each system proving internet access to the public. www.favetteclerk.com
(Click on Property Index Search)

County: Forsyth, GA
Contact: Greg Allen, Clerk Superior Court
100 Courthouse Square, Suite 10

Cumming, GA 30040 r

Phone: 770-781-2120 m’ ’.ne

This project included real estate indexes, from lanuary 1, 1951 through December 31, 1979,
Images were provided to us by the County. This installation represents a good example in which a
phased approach is being implemented to provide internet access the historical records.

Currently only the indexes are available for access. The scanning of record books, not a part of the

first phase, will be added in the future. The internet access to the public is found
at: www.forsythclerk.com (Click on Property Index Search)
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County: Iredefl County, NC
Contact: Brenda Bell, Register of Deeds
PO Box 904

Statesville, NC 28687 y ’-

Phone: 704 872 7468 @7 ’ne

The Register of Deeds wanted to expand their internet access to the public by adding historical
indexes to deeds from the formation of the county to 1963, Cott’s On Line Index books

application was the perfect solution. The project involved the onsite scanning of large index books

and approximately 160,000 records book images. Access to these images can be viewed
at: www.co.iredell. nc.us/Departments/RegDeeds/register.asp (Click on On-Line Records)

Parish: Desoto, LA
Contact: Ollie Stone, Clerk
101 Texas Street

Mansfield, LA 71052 @.’,l'ne

Phone: 318-872-3110

The Clerk’s office in this Parish was experiencing a tremendous increase in foot traffic due to
searches for oil and gas leases. Since the Clerk’s computer database did not provide access to all
the records necessary to satisfy public demand it was necessary to scan the historical records.

Cott’s OIB application was used to provide internet access to these records. This customer also
utilizes Cott’s eCommerce module and provides a great example of how the OIB application and

* its images ara managed under the ecommerce umbrella. This sife required a user name and

password.

County: Lake, IL
Contact: Mary Ellen Vanderventer, Recorder of Deeds
18 North County Street

Waukegan, IL 60085 .

Phone: 847-377-2575 @? '.ne

To date, this is our largest installation of Cott Online index Books. The project involved the on site
scanning of 256 index books from 1800 through 1969 and the conversion of over 6.3 million
document images from microfilm. The completion of this project allows all land records, from the
beginning of the county to current date, to be assessable by public searchers. We are currently in

the process of redacting social security numbers from the document images. This site required a
user name and password.
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Arkansas

Connecticut

Angonia,
Ashford

Avon

Berlin
Bethany
Bethel
Bolton
Branford
Bristal
Braokfictd
Burlington
Canton
Chaplin
Chester
Clinton
Colchester
Danbury
Darien

Deep River
Durham

East Granby
East Hampton
Eastford
Ellington
Essex
Farmington
Granby
Griswold
Groton
Guilford
Harwinton
Kent
Killingworth
Lebanon
Manchester
Mansfield
Marlborough
Middletown
Milford
Montville
New Britain
New Canaan
New Fairfield
New Hartford
New Milford
Newington
Newtown
North Branford
North Canaan
North Haven
Old Lyme
Old Saybrook
Orangs
Oxford
Plainville
Preston

Redding
Ridgefield
Racky Hill
Sherman
Simsbury
Somers

South Windsor
Southington
Stafford
Stonington
Stratford
Suifield
Thomaston
Trumbull
Wallingford
West Hartford
West Haven
Westbrook
Weston
Westport
Willington
Winchester
Windsor Locks
Wolcatt
Woodbury

Georgia

Baldwin
Bibb
Chatham
Douglas
Fannin
Fayetie
Flayd
Earsyth
Hetry
Houston
Rackdsle
TUpson

Illinots
3

Brown
Clark
Dewitt
Douglas
Edwards
Gailatin
Hamilton
Jasper
Lake
Massac
McLean
Righland
Saline
Scott
Wayne
Williamson

Cott Systems Customer List

Grant
Johnson
Wells

Chickasaw
Dubugue

Leuisiana

Assumgption
Avoyelles
Beaurecard
Calcasieu
Desota

East Feliciana
Evangeline
Iberia
[berville
Latuyette
Lafourche
Livingston
Madisan
Ouachita
Plaquemines
Sabine

St Bernard
St. Charles
St. James
St. Martin
Si. Mary
Tangipahea
Terrebonne
Tunica Biloxi
Union
Vemon
Washington

Webster
West Baton Rouge
West Feliciana

Missouri

Barry
Christian
Franklin
Lawrence
Lincoln
McDonald
Newton

New York

Chenango -
Clinton
Jefferson
Rackland
Schuyler
Steuben

Alamance

Alexander

North Carolina

Ohio

Ashtabula
Butler
Clinton
Columnbiana
Delaware
Gallia
Knox
Lawrence
Lorain
Marion
Montgomery
Morrow
Muskingum
Union

Pennsylvania

Adams
Cambyia
Mercer

Rhode Island
faley

Hopkinton
Richmond

South Carolina

Darlington
Dillen
Mariboro
Oconeg
Union
York

Texas

- -

Wharton

Vermont

Brardon
Burlington City
Calais

Clarendon
Dorset
Kiliington
Marshfield
Middlebury
Moripelier
Newfane
Norwich
Pittsford
Poultney
Randolph
Rutland City
St. Albans City
Thetford
West Rutland
Wilmington

Yirginia

Albemarle
Amherst
Fauquier
Greene

Louisa
Richmond City
Westmoreland

West Virginia

Boone
Logan
Nighalas
Puinam
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Company ID Number: 582333

THE E-VERIFY PROGRAM FOR EMPLOYMENT VERIFICATION
MEMORANDUM OF UNDERSTANDING

ARTICLE |
PURPOSE AND AUTHORITY

This Memorandum of Understanding (MOU) sets forth the points of agreement between the
Department of Homeland Security (DHS) and Cott Systems, Inc. (Employer) regarding the
Employer's participation in the Employment Eligibility Verification Program {E-Verify). This MOU
explains certain features of the E-Verify program and enumerates specific responsibilities of
DHS, the Social Security Administration (SSA), and the Employer. E-Verify is a program that
electronically confirms an employee's eligibility to work in the United States after completion of
the Employment Eligibility Verification Form (Form 1-9). For covered government contractors, E-
Verify is used to verify the employment eligibility of ali newly hired employees and all existing
employees assigned to Federal contracts or to verify the entire workforce if the contractor so
chooses. :

Authority for the E-Verify program is found in Title |V, Subtitle A, of the lllegal Immigration
Reform and Immigrant Responsibility Act of 1996 (IIRIRA), Pub. L. 104-208, 110 Stat. 3009, as
amended (8 U.S.C. § 1324a note). Authority for use of the E-Verify program by Federal
contractors and subcontractors covered by the terms of Subpart 22.18, "Employment Eligibility
Verification”, of the Federal Acquisition Regulation (FAR) (hereinafter referred to in this MOU as
a “Federal contractor with the FAR E-Verify clause”) ta verify the employment eligibility of
certain employees working on Federal contracts is also found in Subpart 22.18 and in Executive
Order 12989, as amended. '

ARTICLE Ul
FUNCTIONS TO BE PERFORMED
A. RESPONSIBILITIES OF 8SA

1. 88A agrees to provide the Employer with available information that allows the Employer to
confirm the accuracy of Social Security Numbers provided by all employees verified under this
MCU and the employment authorization of U.S. citizens.

2. SSA agrees to provide to the Employer appropriate assistance with operational problems that
may arise during the Employer's participation in the E-Verify program. SSA agrees to provide
the Employer with names, titles, addresses, and felephone numbers of SSA representatives to
be contacted during the E-Verify process.

3. SSA agrees to safeguard the information provided by the Employer through the E-Verify
program procedures, and to limit access to such information, as is appropriate by law, to
individuals responsible for the verification of Social Security Numbers and for evaluation of the
E-Verify pregram or such other persons or entities who may be authorized by SSA as governed

Page 1 of 13 | E-Verify MOU for Employer | Revlsion Date 09/01/09 - www.dhs.gov/E-Verify
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by the Privacy Act (5 U.S.C. § 552a), the Social Security Act (42 U.S.C. 1306(a)), and SSA
regulations (20 CFR Part 401).

4. SSA agrees to provide a means of automated verification that is designed (in conjunction with
DHS's automated system if necessary) to provide confirmation or tentative nonconfirmation of
U.8. citizens' employment eligibility within 3 Federal Government work days of the initial inquiry.

5. 8SA agrees to provide a means of secondary verification {including updating SSA records as
may be necessary) for employees who contest SSA tentative nonconfirmations that is designed

to provide final confirmation or nenconfirmation of U.S. citizens’ employment eligibility and
. accuracy of 8SA records for both citizens and non-citizens within 10 Federal Government work

days of the date of referral to SSA, unless SSA determines that more than 10 days may be
necessary. In such cases, SSA will provide additional verification instructions.

B. RESPONSIBILITIES OF DHS

1. After SSA verifies the accuracy of SSA records for employees through E-Verify, DHS agrees
to provide the Employer access to selected data from DHS's database {o enable the Employer
to conduct, to the extent authorized by this MOU:

+ Automated verification checks on employees by electronic means, and
* Photo verification checks (when available) on employees.

2. DHS agrees to provide to the Employer appropriate assistance with operational problems that
may arise during the Employer's participation in the E-Verify program. DHS agrees to provide
the Employer names, titles, addresses, and telephone numbers of DHS representatives o be
contacted during the E-Verify process.

3. DHS agrees to make available to the Employer at the E-Verify Web site and on the E-Verify
Web browser, instructional materials on E-Verify policies, procedures and requirements for both
SSA and DHS, including restrictions on the use of E-Verify, DHS agrees to provide training
materials on E-Verify.

4. DHS agrees to provide to the Employer a notice, which indicates the Employer's participation
in the E-Verify program. DHS also agrees to provide to the Employer anti-discrimination notices
issued by the Office of Special Counsel for Immigration-Refated Unfair Employment Practices
(OSC), Civil Rights Division, U.S. Department of Justice.

5. DHS agrees to issue the Employer a user identification number and password that permits
the Employer to verify information provided by employees with DHS's database.

6. DHS agrees to safeguard the information provided to DHS by the Employer, and to limit
access to such information to individuals responsible for the verification of employees’
employment eligibility and for evaluation of the E-Verify program, or to such other persons or
entities as may be authorized by applicable law. Information will be used only to verify the
accuracy of Social Security Numbers and employment eligibility, to enforce the Immigration and

Page 2 of 13 | E-Verify MOU for Employer | Reviston Date 09/01/09 www.dhs.gov/E-Verify
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Nationality Act (INA) and Federal criminal laws, and to administer Federal contracting
requirements.

7. DHS agrees to provide a means of automated verification that is designed (in conjunction
with SSA verification procedures) to provide confirmation or tentative nonconfirmation of
employees' employment eligibility within 3 Federal Government work days of the initial inquiry.

8. DHS agrees to provide a means of secondary verification (including updating DHS records as
may be necessary) for employees who contest DHS tentative nonconfirmations and photo non-
match tentative nonconfirmations that is designed to provide final confirmation or
nonconfirmation of the employees' employment eligibility within 10 Federal Government work
days of the date of referral to DHS, uniess DHS determines that more than 10 days may be
necessary. In such cases, DHS will provide additional verification instructions.

C. RESPONSIBILITIES OF THE EMPLOYER

1. The Employer agrees to display the notices supplied by DHS in a prominent place that is
clearly visible to prospective employees and all employees who are to be verified through the
system,

2. The Employer agrees to provide to the SSA and DHS the names, titles, addresses, and
telephone numbers of the Employer representatives to be contacted regarding E-Verify,

3. The Employer agrees to become familiar with and comply with the most recent version of the
E-Verify User Manual.

4. The Employer agrees that any Employer Representative who will perform employment
verification queries will complete the E-Verify Tutorial before that individual initiates any queries.

A. The Employer agrees that all Employer representatives will take the refresher tutorials
initiated by the E-Verify program as a condition of continued use of E-Verify.

B. Failure to complete a refresher tutorial will prevent the Employer from continued use
of the program.

5. The Emyloyer agrees to comply with current Form -8 procedures, with two exceptions:

« If an employee presents a "List B" identity document, the Employer agrees to  only
accept "List B" documents that

contain a photo. {List B documents identified in 8 C.F.R. § 274a.2(b){1)(B)) can be
presented during the Form |-9

process to establish identity.) If an employee objects to the photo requirement for
religious reasons, the Employer

should contact E-Verify at 858-464-4218.

« |f an employee presents a DHS Form [-551 (Permanent Resident Card) or Form [-766
(Employment Authorization Document) to complete the Form [-9, the Employer agrees to
make a photocopy of the document and to retain the photocopy with the employee’s
Form |-9. The photocopy must be of sufficient quality to allow for verification of the photo
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and written information. The employer will use the photocopy to verify the photo and to
assist DHS with its review of photo non-matches that are contested by employees. Note
that employees retain the right to present any List A, or List B and List C, documentation
to complete the Form [-9. DHS may in the future designate other documents that
activate the photo screening toal.

6. The Employer understands that participation in E-Verify does not exempt the Employer from
the responsibility to complete, retain, and make available for inspection Forms |-9 that relate to
its employees, or from other requirements of applicabie regulations cor laws, including the
obiigation to comply with the antidiscrimination requirements of section 274B of the INA with
respect to Form |-¢ procedures, except for the following modified requirements applicable by
reason of the Employer's participation in E-Verify: (1) identity documents must have photos, as
described in paragraph 5 above; (2) a rebuftable presumption is established that the Employer
has not violated section 274A(a)(1)(A) of the Immigration and Nationality Act (INA) with respect
te the hiring of any individual if it obtains confirmation of the identity and employment eligibility of
the individual in good faith compliance with the terms and conditions of E-Verify; (3} the
Employer must notify DHS if it continues to employ any employee after receiving & final
nonconfirmation, and is subject to a civil money penalty between $550 and $1,100 for each
failure to notify DHS of continued employment following a final nonconfirmation; (4) the
Employer is subject to a rebuitable presumption that it has knowingly employed an unauthorized
alien in violation of section 274A(a)(1)(A) if the Employer continues to employ an employee after
recelving a final nonconfirmation; and {5) no person or entity participating in E-Verify is civilly or
criminally liable under any law for any action taken in good faith based on information provided
through the confirmation system. DHS reserves the right to conduct Form I-9 and E-Verify
system compliance inspections during the course of E-Verify, as well as to conduct any other
enforcement activity authorized by law. .

7. The Emplayer agrees to initiate E-Verify verification procedures for new employees within 3
Employer business days after each employee has been hired (but after the Form |-9 has been
completed), and to complete as many (but only as many) steps of the E-Verify process as are
necessary according to the E-Verify User Manual, or in the case of Federal contractors with the
FAR E-Verify clause, the E-Verify User Manual for Federal Contractors. The Employer is
prohibited from initiating verification procedures before the employee has been hired and the
Form |-9 completed. If the automated system to be queried is temporarily unavailable, the 3-day
time period is extended until it is again operational in order to accommodate the Employer's
attempting, in good faith, to make inquiries during the period of unavailability. Employers may
initiate verification by notating the Form -9 in circumstances where the employee has applied
for a Social Security Number (SSN) from the SSA and is waiting to receive the SSN, provided
that the Employer performs an E-Verify employment verification query using the employze’s
SSN as soon as the SSN becomes available.

8. The Employer agrees not to use E-Verify procedures for pre-employment screening of job
applicants, in support of any uniawful employment practice, or for any other use not authorized
by this MOU. Employers must use E-Verify for all new employees, unless an Employer is a
Federal contractor that qualifies for the exceptions described in Article 11.D.1.c. Except as
provided in Article 11.D, the Employer will not verify selectively and will not verify employees
hired before the effective date of this MOU. The Employer understands that if the Employer
uses the E-Verify system for any purpose other than as authorized by this MOU, the Employer
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may be subject fo appropriate legal action and termination of its access fo SSA and DHS
information pursuant to this MOU.

9, The Employer agrees to follow appropriate procedures (see Article Ill. below) regarding
tentative nonconfirmations, including notifying employees in private of the finding and providing
them written notice of the findings, providing written referral instructions to employees, allowing
employees to contest the finding, and not taking adverse action against employees if they
choose to contest the finding. Further, when employees contest a tentative nonconfirmation
based upon a photo non-match, the Employer is required fo take affirmative steps (see Article
NLB. below} to contact DHS with information necessary to resolve the challenge.

10. The Employer agrees not to take any adverse action against an employee based upon the
employee's perceived employment eligibility status while SSA or DHS is processing the
verification request unless the Employer obtains knowledge (as defined in 8 C.F.R. § 274a.1(l))
that the employee is not work authorized. The Employer understands that an initial inability of
the SSA or DHS automated verification system fo verify work authorization, a tfentative
henconfirmation, a case in continuance (indicating the need for additional time for the
government to resolve a case), or the finding of a phoio non-match, does not establish, and
should not be interpreted as evidence, that the employee is not work authorized. In any of the
cases listed above, the employee must be provided a full and fair opporiunity to contest the
finding, and if he or she does so, the employee may not be terminated or suffer any adverse
employment consequences based upon the employee's parceived employment eligibility status
(including denying, reducing, or extending work hours, delaying or preventing training, requiring
an employee to work in poorer conditions, refusing to assign the employee to a Federal contract
or other assignment, or otherwise subjecting an employee to any assumption that he or she is
unauthorized to work) until and unless secondary verification by SSA or DHS has been
completed and a final nonconfirmation has been issued. If the employee does not choose fo
contest a tentative nonconfirmation or a phofe non-match or if a secondary verification is
compieted and a final noncanfirmation is issued, then the Employer can find the employee is not
work authorized and terminate the employee's employment. Employers or employees with
questions about a final nonconfirmation may cali E-Verify at 1-888-464-4218 or OSC at 1-800-
255-8155 or 1-800-237-2515 (TDD).

11. The Employer agrees to comply with Title VIl of the Civil Rights Act of 1984 and section
274B of the INA, as applicable, by not discriminating unlawfully against any individual in hiring,
firing, or recruitment or referral practices because of his or her national arigin or, in the case of a
protected individual as defined in section 274B(a)}(3) of the INA, because of his or her
citizenship status. The Employer understands that such illegal practices can include selective
verification or use of E-Verify except as provided in part D below, or discharging or refusing to
hire employees because they appear or sound “foreign” or have received tentative
ronconfirmations. The Employer further understands that any viclation of the unfair immigration-
related employment practices provisions in section 274B of the INA could subject the Employer
ta civil penalties, back pay awards, and other sanctions, and violations of Title VIl could subject
the Employer to back pay awards, compensatory and punitive damages. Violations of sither
section 2748 of the INA or Tifle VIl may also lead to the termination of its participation in E-
Verify. If the Employer has any guestions relating to the anti-discrimination provision, it should
contact OSC at 1-800-255-8155 or 1-800-237-2515 (TDD).
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12. The Employer agrees to record the case verification number on the employee's Form |-9 or
to print the screen containing the case verification number and aftach it to the employee's Form
-9,

13. The Employer agrees that it will use the information it receives from SSA or DHS pursuant
to E-Verify and this MOU only to confirm the employment eligibility of employees as authorized
by this MCU. The Empioyer agrees that it will safeguard this information, and means of access
to it (such as PINS and passwords) to ensure that it is not used for any other purpose and as
necessary to protect its confidentiality, including ensuring that it is not disseminated to any
person other than employees of the Employer who are authorized to perform the Employer's
responsibilities under this MOU, except for such dissemination as may be authorized in advance
by SSA or DHS for legitimate purposes.

14. The Employer acknowledges that the information which it receives from SSA is governed by
the Privacy Act (5 U.S.C. § 552a(i)(1} and (3)) and the Social Security Act (42 U.S.C. 1306(a)),
and that any person who obtains this information under false pretenses or uses it for any
purpose other than as provided for in this MOU may be subject to criminal penalties.

15. The Employer agrees to cooperate with DHS and SSA in their compliance monitoring and
evaluation of E-Verify, including by permitting DHS and SSA, upon reasonable notice, fo review
Forms |-9 and other employment records and to interview it and its employees regarding the
Employer's use of E-Verify, and to respond in a timely and accurate manner to DHS requests
for information relating to their participation in E-Verify.

D. RESPONSIBILITIES OF FEDERAL CONTRACTORS WITH THE FAR E-VERIFY CLAUSE

1. The Employer understands that if it is a subject to the employment verification terms
in Subpart 22.18 of the FAR, it must verify the employment eligibility of any existing employee
assigned to the contract and all new hires, as discussed in the Supplementai Guide for Federal
Contractors. Once an employee has been verified through E-Verify by the Employer, the
Emplayer may not reverify the employee through E-Verify.

a. Federal contractors with the FAR E-Verify clause agree io become familiar with and
comply with the most recent versions of the E-Verify User Manual for Federal Contractors and
the E-Verify Supplemental Guide for Federal Contractors.

b. Federal contractors with the FAR E-Verify clause agree to complete a tutorial for
Federai contractors with the FAR E-Verify clause.

c. Federal contractors with the FAR E-Verify clause not enrolled at the time of contract
award: An Employer that is not enrofled in E-Verify at the time of a contract award must enroll
as a Federal coniractor with the FAR E-Verify clause in E-Verify within 30 calendar days of
cantract award and, within 90 days of enroliment, begin to use E-Verify to initiate verification of
employment eligibility of new hires of the Employer who are working in the United States,
whether or not assigned to the confract. Once the Employer begins verifying new hires, such
verification of new hires must be initiated within 3 business days after the date of hire. Once
enrolled in E-Verify as a Federal contractor with the FAR E-Verify clause, the Employer must
initiate verification of employees assigned to the contract within 390 calendar days from the time
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of enrollment in the system and after the date and selecting which employees will be verified in
E-Verify or within 30 days of an employee’s assignment to the contract, whichever date is later.

d. Employers that are already enrolled in E-Verify at the time of a contract award but are
not enrolled in the system as a Federal contractor with the FAR E-Verify clause: Employers
enrolled in E-Verify for 90 days or more at the time of a contract award must use E-Verify to
initiate verification of employment eligibility for new hires of the Employer who are working in the
United States, whether or not assigned to the contract, within 3 business days after the date of
hire. Employers enrolled in E-Verify as other than a Federal contractor with the FAR E-Verify
clause, must update E-Verify to indicate that they are a Federal contractor with the FAR E-
Verify clause within 30 days after assignment to the contract. If the Employer is enrolled in E-
Verify for 90 calendar days or less at the time of contract award, the Employer must, within 80
days of enroliment, begin to use E-Verify to initiate verification of new hires of the contractor
who are working in the United States, whether or not assigned to the contract. Such verification
of new hires must be initiated within 3 business days after the date of hire. An Employer
enrolled as a Federal contractor with the FAR E-Verify clause in E-Verify must initiate
verification of each employee assigned to the contract within 80 calendar days after date of
contract award or within 30 days after assignment to the contract, whichever is later.

e. Institutions of higher education, State, local and tribal governments and sureties:
Federal contractors with the FAR E-Verify clause that are institutions of higher education (as
defined at 20 U.5.C. 1001(a)), State or local governments, governments of Federally recognized
Indian tribes, or sureties performing under a takeover agreement entered into with a Federal
agency pursuant to a performance bond may choose to only verify new and existing employees
assigned to the Federal contract. Such Federal contractors with the FAR E-Verify clause may,
however, elect to verify all new hires, andfor all existing employees hired afier November 8,

. 1986. The provisions of Article I1.D, paragraphs 1.a and 1.b of this MOU praviding timeframes
- for initiating employment verification of employees assigned to a contract apply to such

institutfons of higher education, State, local and tribal governments, and sureties.

f. Verification of all employees: Upon enroliment, Employers who are Federal coniractors
with the FAR E-Verify clause may elect fo verify employment eligibility of all existing employees
working in the United States who were hired after November 6, 1986, instead of verifying only
new employees and those existing employees assigned to a tovered Federal contract. After
enroliment, Employers must elect to do so only in the manner designated by DHS and initiate E-
Verify verification of all existing employees within 180 days after the election.

g. Form -9 procedures for existing employees of Federal contractors with the FAR E-
Verify clause: Federal contractors with the FAR E-Verify clause may choose to complete new
Forms 1-9 for all existing employees other than those that are completely exempt from this
process. Federal contractors with the FAR E-Verify clause may also update previously
completed Forms -9 to initiate E-Verify verification of existing employees who are not
completely exempt as long as that Form [-9 is complete (including the SSN), complies with
Article IL.C.5, the employee’'s work authorization has not expired, and the Employer has
reviewed the information reflected in the Form I-2 either in person or in communications with the
employee to ensure that the employee's stated basis in section 1 of the Form I-9 for work
authorization has not changed (including, but not limited to, a lawful permanent resident alien
having become a naturalized U.S. citizen).. If the Employer is unable to determine that the Form
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I-9 complies with Article I1,C.5, if the employee's basis for work authorization as attested in
section 1 has expired or changed, or if the Form 19 contains no SSN or is otherwise incomplete,
the Employer shall complete a new |-9 consistent with Article 11.C.5, or update the previous -2
to provide the necessary information. If section 1 of the Form 1-9 is otherwise valid and up-to-
date and the form otherwise complies with Article I1.C.5, but reflects documentation (such as a
\L.S. passport or Form [-551) that expired subsequent to completion of the Form |-9, the
Employer shall not require the production of additional documentation, or use the photo
screening tool described in Article 11.C.5, subject to any additional or superseding instructions
that may be provided on this subject in the Supplemental Guide for Federal Contractors.
Nothing in this sacticn shall be construed to require a second verification using E-Verify of any
assigned employee who has previously been verified as a newly hired employee under this
MOU, or to authorize verification of any existing employee by any Employer that is not a Federal
contractor with the FAR E-Verify clause.

2. The Employer understands that if it is a Federal contractor with the FAR E-Verify clause, its

compliance with this MOU is a performance requirement under the terms of the Federal

contract or subcontract, and the Employer consents te the release of information relating to

compliance with its verification responsibilites under this MOU to contracting officers or other

officials authorized to review the Employer's compliance with Federal contracting requirements.
ARTICLE Il

REFERRAL OF INDIVIDUALS TO SSA AND DHS
A. REFERRAL TO SSA

1, If the Employer receives a tentative nonconfirmation issued by SSA, the Employer must print
the notice as directed by the E-Verify system and provide it fo the employee so that the
employee may determine whether he or she will cantest the tentative nonconfirmation. The
Employer must review the fentative nonconfirmation with the employee in private.

2. The Employer will refer employees to SSA field offices only as directed by the automated
system based-on a tentative nonconfirmation, and only after the Employer records the case
verification number, reviews the input to detect any transaction errors, and determines that the
employee contests the tentative nonconfirmation. The Employer will transmit the Social Security
Number to SSA for verification again if this review indicates a need to do so. The Employer will
determine whether the employee contests the tentative nonconfirmation as soon as possible
after the Employer receives it.

3. If the employee contests an SSA tentative nonconfirmation, the Employer will provide the
employee with a system-generated referral letter and instruct the employee to visit an SSA
office within 8 Federal Government work days. SSA will electronically transmit the result of the
referral to the Employer within 10 Federal Government work days of the referral unless it
determines that more than 10 days is necessary. The Employer agrees to check the E-Verify
system regularly for case updates.

4. The Employer agrees not to ask the employee to obtain a printout from the Social Security
Number database (the Numident) or other writien verification of the Sacial Security Number
from the SSA.
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B. REFERRAL TO DHS

1. If the Employer receives a tentative nonconfirmation issued by DHS, the Employer must print
the tentative nonconfirmation notice as directed by the E-Verify system and provide it to the
employee so that the employee may determine whether he or she will contest the tentative
nonconfirmation. The Employer must review the tentative nonconfirmation with the employee in
private.

2. If the Employer finds a photo non-match for an employee who provides a document for which
the automated system has transmitted a photo, the employer must print the photo non-match
tentative nonconfirmation notice as directed by the automated system and provide it to the
employee so that the employee may determine whether he or she will contest the finding. The
Employer must review the tentative nonconfirmation with the employee in private.

3. The Emplayer agrees to refer individuals to DHS only when the etnployee chooses to contest
a tentative nonconfirmation received from DHS automated verification process or when the
Employer issues a tentative nonconfirmation based upon a phote non-match. The Employer will
determine whether the employee contests the tentative nonconfirmation as soon as possibie
after the Employer receives it.

4, If the employee contests a tentative nonconfirmation issued by DHS, the Employer will
provide the employee with a referral letter and instruct the employee to contact DHS through its
toll-free hotline (as found on the referral fetter) within 8 Federal Government work days,

5. If the empioyee contests a tentative nonconfirmation based upon a photo non-match, the
Employer will provide the employee with a referral letter to DHS. DHS will electronically transmit
the result of the referral to the Employer within 10 Federal Government work days of the referral
unless it determines that more than 10 days is necessary, The Employer agrees {o check the E-
Verify system regularly for case updates.

8. The Employer agrees that if an employee contests a tentative nonconfirmation based upon a
photo nan-match, the Employer will send a copy of the employee’s Form 1-551 or Form |-766 to
DHS for review by:

» Scanning and uploading the document, or

* Sending a photocopy of the document by an express mail account (paid for at

employer expense).

7. If the Employer determines that there is a photo non-match when comparing the photocopied
List B document described in Article [1.C.5 with the image generated in E-Verify, the Employer

must forward the employee’s documentation to DHS using one of the means described in the
preceding paragraph, and allow DHS to resolve the case.

ARTICLE IV
SERVICE PROVISIONS

Page 9 of 13 | E-Verify MOU for Employer | Revision Dale 08/01/09 www.dhs.gov/iE-Verify




N

S

E-Verify LA

Company ID Number: 582333

SS8A and DHS will nat charge the Employer for verification services performed under this MOU.
The Empioyer is responsible for providing equipment needed to make inquiries, To access E-
Verify, an Employer will need a personal computer with Internet access.

ARTICLEV

PARTIES

A. This MOU is effective upon the signature of all parties, and shall continue in effect for as long
as the SSA and DHS conduct the E-Verify program unless modified in writing by the mutual
consent of all parties, or terminated by any party upon 30 days prior written notice to the others.
Any and all system enhancements to the E-Verify program by DHS or SSA, including but not
limited to the E-Verify checking against additional data sources and instituting new verification
procedures, will be covered under this MOU and will not cause the need for a supplemental
MOU that outlines these changes. DHS agrees to train employers on all changes made to E-
Verify through the use of mandatory refresher tutorials and updates to the E-Verify User
Manual, the E-Verify User Manual for Federal Cantractors or the E-Verify Supplemental Guide
for Federal Contractors. Even without changes to E-Verify, DHS reserves the right to require
employers to take mandatory refresher tutorials. An Employer that is a Federal contractor with
the FAR E-Verify clause may terminate this MOU when the Federal contract that requires its
participation in E-Verify is terminated or completed. In such a circumstance, the Federal
contractor with the FAR E-Verify clause must provide writien notice to DHS. If an Employer that
is a Federal contractor with the FAR E-Verify clause falls to provide such notice, that Employer
will remain a participant in the E-Verify program, will remain bound by the terms of this MOU
that apply to participants that are not Federal contractors with the FAR E-Verify clause, and will
be required to use the E-Verify procedures to verify the employment eligibility of all newly hired
employees. :

B. Notwithstanding Article V, part A of this MOU, DHS may terminate this MOU if deemed
necessary because of the requirements of law or policy, or upon a determination by SSA or
DHS that there has been a breach of system integrity or security by the Employer, or a failure
on the part of the Employer to comply with established procedures or legal requirements, The
Employer understands that if it is a Federal contractor with the FAR E-Verify clause, termination
of this MOU by any party for any reason may negatively affect its performance of its contractual
responsibilities.

C. Some or all 8SA and DHS respensibilities under this MOU may be performed by
contractor(s), and SSA and DHS may adjust verification responsibilities between each other as
they may determine necessary. By separate agreement with DHS, SSA has agreed to perform
its responsibilities as described in this MOU.

D. Nothing in this MOU is intended, or should be construed, ta create any right or benefit,
substantive or procedural, enforceable at law by any third party against the United States, its
agencies, officers, or employees, or against the Employer, its agents, officers, or employees.

E. Each party shall be solely responsible for defending any claim or action against it arising out

of or related to E-Verlify or this MOU, whether civil or criminal, and for any liability wherefrom,
including (but not limited to) any dispute between the Employer and any other person or entity
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regarding the applicability of Section 403(d) of lIRIRA to any action taken or allegedly taken by
the Employer.

F. The Employer understands that the fact of its participation in E-Verify is not confidential
information and may be disclosed as authorized or required by law and DHS or SSA policy,
including but not limited to, Congressianal oversight, E-Verify publicity and media inquiries,
determinations of compliance with Federal contractual requirements, and responses to inquiries
under the Freedom of Information Act (FOIA).

G. The foregoing constitutes the full agreement on this subject between DHS and the Employer.

H. The individuals whose signatures appear below represent that they are authorized to enter
into this MOU on behalf of the Emplayer and DHS respectively.
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To be accepted as a participant in E-Verify, you should only sign the Employer's Section
of the signature page. if you have any questions, contact E-Verlfy at 888-464-4218,

Employer Cott Systems, Inc.

Sharon Lang

Name (Please Type or Print) iTitle
Elactronically Signed 07/17/2012
Signature Date

hJSCIS Verification Division

Department of Homeland Security — Verification Division

MName (Please Type or Print) Tltle
Electronically Slgned 07/17/2012
Signature Date

TN
=\_/’_

Information Required for the E-Veri‘fy Program

information relating fo your Company:

Company Name:Cott Systams, Inc.

Company Facility Address:

Maorthingten OH-+3068—

Company Alternate
Address:

7 goo @wfav’q’a @KCQMLDV

Cologabus Ok #4323 |

County or Parish; FRANKLIN
Employer |dentification
Number: [314157730
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North American industry
Classification Systems
Code: P18

Administrator:

Number of Employees: |20 to 99

Number of Sites Verified
for.

Are you verifying for more than 1 site? If yes, please provide the number of sites verified for
in each State:

s OHIO L site(s)

Information relating to the Program Adminlstrator{s) for your Company on policy -
questions or operational problems: ’

Name: Sharon L. Lang
Telephone Number:  (614) 385 - 0058 Fax Number: (614) 985 - 0077
Eemail Address: slang@cottsystems.com

Name: Tanie Dotson-DeLoach
Telephone Number:  (614) 847 - 4405 ext, 238 Fax Number: (614) 985 - 0077
E-mai] Address: tdotson@eottsystems.com

Name: Leah Neimeister
Telephone Number:  (614) 847 - 4405 ext. 219 Fax Number: (614) 935 - 0077
E-mail Addvess: Ineimeister@cottsystems.com
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. Catt 5yst’er’n§, lﬁc. » 2800 Corporate Exchange Drive, Suite 300, Columbus, Ohio 43231 = 800,234 .2688 » cottsystems,.com

Master Agreement for Products and Services

This Master Agreement for Products and Services ("Agreement”) is by and between Cott Systems, Inc., an
Ohio Corporation with principal offices at 2800 Corporate Exchange Drive, Suite 300, Columbus, Ohlo 43231
{“Cott™} and Its Customar set farth below {“Customer”).

Products and Services Ordered Under This Agreement

Cott offers data management products and services for Jocal governments and Customer has a need for
some or all of the products and services offered by Cott. Cott will provide, and Customer will acquire, the products
and services described in any applicable addendum to be executed by the parties. Gne or more Addendums may
be executed at any time during the term of this Agreement for the products and services and wili become part of
and be incorporated in this Agreement. :

*  Auditing x  Key from Imags Workflow = Plats
= Auto Index Software » Hardware & Network Software = Printouts
» Backfile of Record Books = Hardware Maintenance « Reindexing
*  Books, Covers & Jackets « Historic Redaction = Remote Online Tralning
*  Data Acqulsition ) = History of Index Data = resolution3
* Data Conversien . ¥ Hosted Search | Portal = resolution3 Hosted
* Day Forward Redaction = [ntarnal Print Management ‘¥ Software Assurance
= eBackup «  Microfiim Creation = Software Escrow
o eComme_rce = Offsite Storage = Toby Trax
* eRecording ¥ Online Index Books [O1B] = Verdict

The Terms and Conditions, attached hereto, govern the provision of products or services by Cott under
this Agreement and any Addendum executed by Cott and Customer,

Cott and Customer have executed this Agreement to be effective as of the date it Is signed by Customer.
The offer contained in this document will expire if Customer does not execute and deliver this Sgreement ta Cott
on or before 90 days after Cott has signed this Agreement.

Jefferson Cgtlmtv MO

{Caunty, Parish, Town)

COTT SYSTEMS, INC, _ CUSTOMER
@.o.éom./( A Ball_ K . QM
: 7/11/2013 EM\J{N\ b W 1-25-203

[Signniure) {Daka) {51 Yures) [0ata)
Deborah A, Ball \(&MN‘—N g . U\Jﬁ’w
{Frint Namaj {Pstnt Narne)
Chief Executive Officar Coud ™  EXEOITRIE

it Tivke (Print Titfe)

I[Mm;t)

Please digitally slgn ar print and sign original copy/coples for your records.
Orice contract {s signed, pleasa emall or fax the entire contract to Coit,
To Cott Systems | ATTN Finance Dept | 1.866.540,1072 | contracts@cottsystems.com

Customer acknowladgemeant also raguired ap page 15,

MO Jafferson » Page 1 of 15
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TERMS AND CONDITIONS

1, Payments; late Charges; Taxes, Unless otherwise spacified, all payments are due, without setoff, within 30 days after involee.
Late charges not to exceed three per cent {3%) per manth, may be assessed by Cott on past due accounts unless prohibited by focal
law, Cott's faes are exclusive of all sales, use and similar taxes which may be levied as a result of the purchase of Cott's products or
sarvices by Customer, which taxes shall ba the responsibility of Customer. I Custamer is exampt from any tax, Customer shall provide
Cott with a vaild cartificate of exemption.

2. Warranty. Other than any express warranties set forth in the Agreament or any applicable Addendum and Schedule, THERE ARE
NO WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE OR INTENDED USE DR NONINFRINGEMENT. Custamer's sofe and exclusive remedy for any fallura of a product
or service to conform to an applicable warranty shall be the repair of such product ar refurnishing of such service according to the
wiarranty. This exclusive remedy shall not have fafled of ks essenttal purpose, Customer specifically acknowledges that Cott's price for

Its products and services is based upon the limitations of Cott's Habllity as set forth in these Terms. Thesa limitations shall survive any

finding that the exclusive remedy of Customer falled of its essantial purpose.

3. Limitation of Llabllity. IN NO EVENT SHALL COTT BE LIABLE FOR LOST PROFITS OR SPECIAL, INDIRECT, INCIDENTAL,
CONSEQUENTIAL, LIQUIDATED OR PUNITIVE DAMAGES EVEN IF COTT HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
In any event, Cott's liakility in the aggregate shali not exceed the amount received by Cott from Customer under tha Agreemant with
raspect to the applicable product or service. Mo action under the Agresment may be brought by either party more than one year after
the cause of actlon accrued, except that an action for nonpayment may be brought within one year after the date of last payment.

4. Govemning Law. The validity, interpretation and enforcement of thls Agreement shall be governed by the state law where
Customer resides.

5. Force Mafeura. Cott wili not be liable for any delay or fallure due to fire, explosion, action of the elements, strikes or other labor
disputes, rastrictions imposed by faw, rules or regulations of a public authority, acts of milltary authorities, war, tarrorist acts, riots, clvil
disturbances, interruptians, or delays of utilities, tetephone or telecom service, Interruption of transportation facilities, and any other
cause which is beyand the reasonable control of Cott, and which, by the exertise of reasonable dillgence, Cott is unable to prevent,
The happening of such Force Wajeure will extend the time of perfarmance to such extent as may be necessary to enable It to completa
performance after the cause or causes of dalay or failure have been removed.

6. Assipnment; Successors, This Agreement will be hinding upon and Inure to the beneflt of the parties hereto, and, except as
otherwise specifically provided In the Agreemant, their respective succassors, and assigns; provided, however, that neither the
Agraement, nor any rights under the Agreement, may be assigned, transferred, or encumbered by Customer, dlrectly or indirectly,
without Cott's prior written consent, Cott may assizn this Agreement or any interest herein in connection with the transfer of
substantially all of the assets or equity interest of Cott or ona of its lines of business.

%, Constructian and Interpretation. Subject headings are for canvenience only. They do not define, lmit or describe the scope or
intent of the provisians of the Agreement. The Agreement shall be deemed to have been prepared ointly and any ambiguity shall not
be interpreted against any party and shall be interpreted as If each of the part!es had prepared the Agreement. Staterents set forth In
any preamble or recitals are made for the purpose of providing background information, Such statements do not constitute
representations, warrantias or covenants of the partles.

B. Notlces. Except as otherwise specified, any notice or other communication shall be In writing and deemed given when delivered In
person, by fax, e-mal} or other electronic means and conflrmation of receipt is received or two days after being sent by certifled or
registarad United States mall, return recelpt requestad, postage prepaid, addressed to the party at the address set forth in the
Agreement. A party may change its address for notices.

9. Miscellaneous. The Agreament, any Addendums and Schedules executed by Cott and Customer, any attachments or exhibits
thereto and these Terms and Conditions constitute tha complete and exclusive agraement between Cott and Customer with regard to
their subject matter, and supersede all prior or cantemporaneous agreements, understandings, discussions or representations. The
Agreement may not be modified or amended except In a writing sighed by Cott and Customer. Acceptance of the offer presented by
this Agreement is limited to the terms set forth harsln. The terms of this Agreement including any Addendum or Schedule may not be
edited or modiffed in any manner prior to signing by Customer. Any additional or different terms added to this Agreement by Customer
will be considered proposals for additfonal terms to the contract and are hereby rejacted, unless expressly accepted by Cott In writing
prior to performance hereunder. Any term or provision of the Agreemant that Is tnvalld or unenforceable shall not affect the vatidity or
enforgeability of its remalning terms or provisions. No waiver of any term or provision wil be effactive unless in wrlting and signed by
the party to be charged. No such walver will be deemed a waiver of any subsequent default under the same or any other term or
provision. Nothing herein expressed or implied is infendad or shall be construed to give any person other than the partlas hereto any
rights or ramedies. The Agreement, and any part theraof, may be executed In counterparts, each of which whan so exacuted shall be
deemed to be an original.
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10. Term. This Agreement will begin when it is signed by Customer and continue until all Addendums have explred or terminated.
These Terms and Conditions shali survive the terminatlon or explration of this Agreement.

11. Breach. Cott or Customer may terminate an Addendum If the other party materlally breaches an Addandum and falls to correct
the breach within 30 days following writien notlce specifying the breach, Such termination shall not relieve Custamer's okligation to
pay all fees accrued or sums due and remaining unpaid under the Addendum.

12. Authorlty. By execution of this Agreement or any Addendum, Customer represents and warrants that this Agreement and
Addendum, as the case may be, has heen properly approved and authorized in accordance with the faws, rales, regulations and
procedures governing Customer, and that the person(s) signing on behalf of Customer are authorized to bind Customer to the terms
and conditions theraof.

13. No Solicit. Customer agrees not to encourage er sollclt any emplayee to leave Cott’s empioyment or hire Cott employees,

14. Order of Precedence. Where possible, the terms of this Master Agreernent and the terms of each Addendum and Schedule will be
construed consistently. Where nat possible, the terms of this Master Agreement will control unless specifically preempted by the
terms of an Addandum or Schedule, in which case the Addendum or Schedule will contro!.

15. Electronic Delivery. This Agreement may be executed and deliverad in counterparts {Including by facsimlle or ather electronic
transmission such as in .pdf er other electronic defivery format, any such delivery, an "Elactranic Delivery”), all of which shall be
cansidered one and the same agreemeant. This Agreement, to the extent dellvered by Electronic Delivery, shall be traated in all manner
and respects as an orlginal agreement and shall be considerad to have the same binding legal effect as if it were the original signed
verslon thereof dellvered in person including for avidentiary purposes.
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Addendum for Backfile Services

This Addendum for Backfile Services ("Addendum") is by and between Cott Systems, Inc. ("Cott") and its
customer ("Customer”) identified on Cott's Response issued 6/7/2013 to the lefferson County RFP Weh Based

Software Solytion fssued 5/13/2013 and the revision to RFP Section 6 issued 7/11/2013 ("Schedule™ and is being

executed as an Addendum under Cott’s Master Agreement for Products and Services in order for Cott to provide
the service described hereln.

1. Service. Cott will electronically capturs, where applicable, and catalog pages from the Index hooks and/or record books along
with, where applicable, the associated key tables, sub Index, charts or tabs, and create setout names, alphabetical breakdowns or
numerle breakdowns for the index book pages where appropriate, as specified in the Schedule. The alectronic pages of the bookis) will
be examined for quality and readability, and pages will he numbered fo allow for IInkage between index book entries and racord beok
antrles where applicable.

2. Source. The source of index and record book images, may Include, though is not limited to, microfiim, microfiche, aperture tards,
CD/DVDs containing data In .TiF format and original hardcopy index and record books. Project efforts may include onsite scanning
from original boaks, and if so, would be specified in the Schedule. While Cott will use reasonable efforts to provide a guality image,
Customer is respansibie for ensuring that the quality of captured Index and record hoaks pages Is acceptable. I Customer (s
rasponsible for providing the original images, additional costs may apply to correct problems with quallty.

3. Inspection and Acceptance. The date that Cott first makes the Images available on tha Customer's hase system or to the publle
will be the "Go-Llve Date”. Within ten (10} days after the Go-Live Date, Customar wlll inspect, approve and accept all aspects of the
tmages including the form, content, searchable data, appearance and functicnality of the images. Unless Cott receives from Customer
detafled written notice of deficiencies in the Images within ten (10) business days of the Go-Live Date, Customer will be deemed ta
have accepted the Images. if Cott racelves such notice, Cott shail use its best efforts to correct etrors that are attributable to Cott, and
Customer agrees to cooperate with and assist Cott In the diagnosls and correction of any deficlencies. [rrespactive of whether
deficiencies are noted, if the Images are |s In use by Customer, all fess and payments specifled in the Schedule shall be due and pald In
a timely manner.

4. ¥ees. The fees are set forth in the “Fees” and "Payments” sections of the Schedule.

5. Early Termination. Customer may terminate this service and this Addendum by providing written notlce to Cott, Cott is entitled to
recaver from Customer afl fees associated with Images processed or Imported to the date that Cott recelves the notice (even If Go-live
has not accurred yet).

6. Cwnership. Cott and Customer acknowlerdge the Customer owns all rights and privilagas to the data made avallahle thraugh this
service, Cott will not remarket or claim ownership of the data.

7. Data Presented. While Cott's systems allow for excluding certain data from heing viewable when accessing Customer's base
system utBizing Online Index Books or Online Books. Customer ackrowledges and agrees that Customer is responsible for complying
with all appficable faws regulating the disclosure of private, sensitive or personal information, Cott exercises no contral over,
specifically rejects any responsibility for and will be held-harmless from and against any Hahility for the form, contant, accuracy or
quality of information passing or obtained through or resident on the Online Index Baoks system ar the Online Books. Customer is
responsible for determining which records, fiekds, data, Images or portlons thereof, are available for searching or viewing. Customer
will be rasponsible for implemeanting and carrying out such standards and any deta input errors.

8. Disclaimer of Warranty.  EXCEPT AS SPECIFICALLY SEF FORTH HEREIN, NEITHER COTT NOR ANY OF ITS YENDORS MAKES ANY
REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, WITH RESPECT TQO THE DATA MADE AVAILABLE THROUGH
THIS SERVICE OR THE OTHER PRODUCTS OR SERVICES PROVIDED BY COTT OR THE FUNCTIONALITY, PERFORMANCE, RELIABILITY,
COMPLETENESS, TIMELINESS, SECURITY OR RESULTS OF USE THEREOF. WITHOUT LIMITING THE FOREGOING, EXCEPT AS SPECIFICALLY
SET FQRTH HEREIN, NEITHER COTT NOR ANY OF ITS VENDORS WARRANTS THAT THE DATA OR THE OTHER PRODUCTS OR SERVICES
PROVIDED BY COTT OR THE OPERATION THEREOF ARE OR WILL BE COMPLETE, ACCURATE, ERROR-FREE, UNINTERRUPTED OR SECURE
OR MEETS OR WILL MEET CUSTOMER'S REQUIREMENTS.

9. Standard Terms. Cott's Master Agreament for Products and Sarvicas aiso applies to the provision of products and services by Cott
under this Addendum and the terms of such agreament are hereby Incorporated by referance. The terms actually set forth in this
Addendum will govern In the event of any conflict or inconsistency between Its terms and the terms set forth in any other document
batween the parties,

The terms of this Addendum govern the provision of backflle services by Cott under this Addendum and
any Schedules executed by Cott and Customer hereunder from time to time. ’
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Hosted Services Addendum

This Hosted Services Addendum {"Addendum”) is by and between Cott Systems, Inc. {“Cott”) and Its
customer (“Customer”) identified on Cott’s Respopse issued 6/7/2013 to the lefferson County RFP Web Based

Software Solution issued 5/13/2013 and the revision to RFP Section 6 Issued 7/11/2013 ("Schedule") and is being

axacuted under Cott's Master Agreement for Products and Services in order for Cott to provide the software and
services deseribed herein.

L Services. During the term, Cott wltl host and make avallable to Customer the service specified and deserlbed in the Schadule (the
“Service”}. The Service may be used only by current employees, staff and authorizad officials of the Customer and only In accordance
with any use fimitations specified in the Schedule {collectively, the “Limitations on Use”). Cott will provide one copy of a User Manual
or other written materials detivered by Cott in connection with the deployment of the Service (the “Documentation”). Customer may
make ore copy of the Documentation, and such copy must include all appropriate copyright and proprietary notlces.

2. Inspection and Acceptance. Cott will make the Service available for review and testing by Customer. The date of the earllest to
occur of the following will be the “Go-Live Date”: ({a) the storage or indexing of data utilizing the Service, (b) the recordation-or
acceptance of documents for recording by Customer or Customer’s system utllizing the Service, or (c) the databases assoclated with
the Service are made avallable to the public. Within two (2} business days after the Go-Live Date, Customer will inspect, approve and
accept all aspects of the Service including the form, content, searchable data, appearance and functionality of the Service. Unless Cott
receives from Customer detailed written notice of deficlencies In the Service within two {2) business days of the Go-Live Date,
Custamer will be daemed to have acceptad the Service. If Cott receives sueh notice, Cott shall use fts hest efforts to correct any
deficlencies that ere attributable to Cott as promptly as possible. Customer agrees to cooperate with and asslst Catt In the migratlon
to and testing of the new system and In the dlagnosis and correction of any deficiencies. irespactive of whether deficiencies are
noted, if the Service is In use by Customar, all fees and payments specified in the Schedule shal be dua and paid in a imely maaner,

3. Customer Link, Customer is rasponsible for precuring and maintaining a high capadity internet service line between the Hosted
System and Customer’s systam and any specified security measuras according to the specifications in the Schedule {the “Customer
Link"} in order to ensure proper transmission of the Service: Wireless connectlons in Customer's office are not supported.

4. Capacity of the Hostad System. The Service will be hosted on servers and other equipmant owned and malntained entirely by
Cott {the "Hosted System”). Customer acknow!ecpes that Cott relies on third party vendors to host and deliver the Service. Customer
acknowledges that the Customer’s fees are based, in part, on a aumber of factors including, where applicable, the number of
instruments, images, and transactions in the databases, the number of Cott software products underlying the Service and the annual
filing volume specified in the Schedule (collectively, the “Storage Factars”). If at any time Cott determines that the storage capacity
should e upgraded to accommodate an Increase in any one or more of the Storage Factors, or if bandwldth or other capacity should
be upgraded to accommodate the traffic to, and use of, the Hosted System by Customer or Its and-users, Catt will Inform Customer of
the price Increase which will go into effect the next monthly billing cycle.

5. Term. The initial term of this Addendum will begin on the date this Addendum Is entered Into and continue for the Initial Service
Term specified in the Schedule. The expiration shall accur on the last day of the month of the appilcable anniversary of the Go-live
Date. For example, if the Go-Live Date Is March 15, the Inttlal term will expire March 30 of the applicable year. Upon explration of the
Initial term, this Addendum will automatically renew far successive one (1) year periods, at the current renewal rate. Customer may
elect not to renew the term by giving Cott notice of non-renewal at least thirty (30) days before the scheduled explration of the then-
current term.

6. Fees. Fees for the Service for the first term are specifled In the Schedule. Ongolng manthly fees will not begin untll the Go-Live
Date and will be Invalcad on the flrst day of each calendar month in advance of services rendered. If the Go-Live Date is In the middle
of a month, the initlal month’s fees will be prorated and will he invoiced an the Go-Live Date.

7. Renewal. fees for renewal terms.will be specified by Cott at least forty-five (45) days prior to the expiration of the then-currant
term. Fee increases may be necessary based on & number of factors Including the Storage Factors, Cott’s then current pricing plan for
hosting services and Cott's costs for hosting equipment, security, facllitlas and telecommunications.

8, Securlty and Data Protection. Cott will implement and maintain reasonable securlty, back-up and recovery procedures In
delivering tha Service. Although Cott wilt implement reasonable procedures to prevent unauthorized access to protected data on the
Hasted System, Customer acknowledges that It Is impossible to completely ellminate this risk due to the public natura of the Intarnet,

9. Service Levels. Cott will use commercially reasonable efforts to ensure that the Service Is cperational and accessible In accordance
with Cott's Sefvice Level Agreement for Hosted Solutians, If any outage, interruption of service, unscheduled down time, decrease in
availability or other service level deficiency accurs, Customer shall promptly natify Cott Customer Support. Cott Customer Support will
investigate the deflclency and use commercially reasonable efforts ta correct any deflclency o the Hosted System. Customer will be
respansible for and use commerclally reasonabie efferts to correct any deficlency in the Customer Link.
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10. Updates. Customer will be required to accept updates, patches and new releases, whather to the Network Software or the Hosted
System, that Cott deems necessary or desirable In order to malntaln or optimize the performance of the Service,

11. Customer Support. Cott’s Customer Suppart program is included in the hosted servica offering and contains two elements. Cott
provides customer support services as dascribed in the "Customer Support Processes Exhibit” and Cott provides software update
services, Provided Customer fs not then In hreach, Customer Support entitles Customer to recaive, at no additional charge, software
patches ["Patches”) and software releases (“Releases”) to the current version of any Cott software underlying the Service which
Incraase the speed, efficlency or ease of operation of the Service, Patches typically are driven by Cott’s Technical Support where the
reported issue is deemed a ‘bug’. Releases are a group of enhancements o existing software modules that are requested by
customners, Releases arg reviewed by customers uslng the same version of software within the same state, and are evaluated by a Cott
committee prior to development and implementation. Cusiomer will be invaiced at the current hourly rate for modifications to the
Service requestad by Customer which are beyond the scape of Patches and Releases as defined herein.

12. Tarmination; Matarlal Braach. This Addendum may be terminated by the non-breaching party if a2 “material breach” oceurs. A
“material breach” means any of the following which remain uncured to the reasonable satisfaction of the non-breaching party after tan
(10} days’ notice specifying the breach Is provided: (s} Customer’s violation of the Umitations on Use; (b} Customer’s unaLthorized
duplication of the Documentation; (c) Customer’s violation of its obligations with respect to Cott's Confidential Information; (d) Cott's
failure to reasonably perform its obligations hereunder; or (&} Customer’s failure to timely pay Cott all sums dus hereunder. If a
material breach accurs, this Addendum including any Schedules may be terminated, in the discretion of the non-breaching party, upon
written notice of termination.

13. Early Tepmiation. Customer may terminate these services and this Addendum by providing ninety (30) days written notice to
Cott. Cott Is entitled to rerover from Customer the remaining unpald portion of the Implementation Fee specified In the Schedule,
Cott will cease providing the Service on the last day of the monthly tarm that gccurs 90 days after Catt's receipt of the termination
natica,

14. Training. Cott will provide training on the operation of the Service as specified In the Schedule. Cott tralning aptions may include,
though are not fimlted to, training at Customer's lacatien, training at Cott’s lacation and remote online training over the internet.
Tralning days are measurad by tha nurber of Cott parsonnel utilized, multiplied by the number of days that training is provided and
include travel time for Cott personnal to travel to and from Custemar’s location, For example, two Cott personnel traveling one-half
day to Customer's facation, providing four days of tralning, and traveling one-half day to return to Catt would amount ta 10 training
days. One day of training shall be defined as not fewer than 6% hours. Cott reservas the right ta charga additional faes for additional
training raquested by Custorner, and for training beyond the scope of tralning specified In tha Schedule. Cott will notify Customer of
any additicnal charges.

15. Patent and Copyright Indemnlficatlon. Cott will defend at Its expense any actlon brought against Customer based upon a claim
that the Service infringes any patent, copyright, trade secret or other proprietary right of any third party and pay any costs and
damages finally awarded agalnst Customer in such action, which are attributable to such clalm, provided that Customer natiflas Cott
pramptly in writing of the claim and Cott is given the opportunity of fully participating In the defense and/or agrees to any settlement
of such claim. Such indemnity, hawever, is specfically exclusive of any such elaims which arlse ar resuit from the misuse of the Service;
the use of the Service In combination with software not delivered or furnished by Cott; or use of the Serviea in the manner for whick
the same was neither designed nor contemplated, If Custemer, as a rasult of a dispute regarding a propriefary right, Is required to
cease using the Service, Cott shall either (i} modify the Servea so that Customer’s use hereunder ceases to ba infringing ar wrongful, ar
(ii} procure for Customer the right to continue using the Service. If, after reasonable efforts, Cott is unable ta achieve either (i} or (i)
above, elther party shall have the right to terminate this Addendum upon thirty {30) days written notice to the other.

16. Wasranty. Cott warrants that the Service will perform in substantiat aceardance with the functional everview pravided in the
Schedule. Cystomer shall give Cott prompt notice of any defect, If Cott determines that the Service is defective and Is coverad by the
warranty, Cott will remaly the deficlency. Cott will be afforded a commercially raasonable pericd of time to remedy the deficiency
and will net be censidered in breach f Cott commences to cire the deflciency within such period and diligently groceeds towards the
remedy of the deficlency. Tha foregoing are Customer’s sale and exclusive remedies for breath of this warrenty. This warranty Is
expressly contingent upon proper usa and applicatlon of the Service at all times in accordance with the Documentation. The warranty
does not apply if malfunctions or errors are caused by defects In Custamer’s assoclated equipment, software, terminals or networks or
a deficiency In the Custemer Link.

17. Disclaimer of Warranty, COTT DISCLAIMS ANY AND ALL RESPONSIBILITY OR LIABILITY FOR THE ACCURACY, COMTENT,
DISCLOSURE, COMPLETENESS, LEGALITY OR RELIABILITY OF INFORMATION DISPLAYED AS A RESULT OF THE USE OF THE SERVICE.
EXCEPT AS SPECIFICALLY SET FORTH HEREIN, NEITHER COTT NOR ANY OF ITS VEMDORS MAKES ANY REPRESENTATIONS OR
WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, WITH RESPECT TO THE SERVICE, THE HOSTED SYSTEM OR THE OTHER PRODUCTS OR
SERVICES PROVIDED BY COTT OR THE FUNCTIONALITY, PERFORMANCE, RELIABILITY, COMPLETENESS, TIMELINESS, SECURITY OR
RESULTS OF USE THEREOF, WITHOUT LIMITING THE FOREGOING, EXCEPT AS SPECIFICALLY SET FORTH HEREIN, NEITHER COTT NOR
ANY OF (T5 VENDORS WARRANTS THAT THE SERVICE, THE HOSTED SYSTEM OR THE OTHER PRODUCTS OR SERVICES PROVIDED BY
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COTT OR THE OPERATION THEREOF ARE OR WILL BE COMPLETE, ACCURATE, ERROR-FREE, UNINTERRUPTED OR SECURE OR MEETS OR
WILL MEET CUSTOMER'S REQUIREMENTS.

18. Confidentlallty. “Confidentlal Information” means any object code and machine-readable coples of any Cott software, the
Documentation, information, specifications, trade sacrets, viewahble pages, screen shots or other images of the Service Intended for use
or viewlng only by employees of Customer (as opposed to the public at large) and any other proprietary information supplied to
Customer by Cott. Customer acknowlerges that the Confidentlal Information constitutes vafuable trade secrets and agrees that it will
use the Confidentlal Information solely in cannection with its intemnal use of the Service and will not disclose, or permit to be disclosed,
the Ccmfldential Informatian to any third party without Cott"s priar written consent,

19, Data Fresented. While the Service allows for excluding certain data from being viewahle when accassing the Hosted System,
Customer acknowledges and agrees that Customer Is responsible for complying with all applicable laws regulating the disclosure of
private, sensitive or personal information, Cott exerclses no control over, and specificaliy rejects any responsibility for the form,
content, accuracy or quality of Information of the Customer passing or obtained through or resident on the Hosted System. Customer
is responsible for determining which records, fields, data, images or portions thereof, are avallable for searching or viewing of the
Customier’s data and images on the Hosted System. Customer wlll be responsible for implementing and carrylng out such standards,
and Customer Is responsible for any data input errers. Customer will parmit Catt o Include in the viewahle partion of Customer’s
wehsite customary terms of use applying to Customer’s end-users, and any provisions reasanably requirad by Cott from time to time,

20. Cwnershlp of Service and Data. Nothing in this Acdendum shall be construed to grant Customer any ownership right in the
Service, Cott's software or the Documentation, Cott and Customer agree that Cott is the owner of the Service, Customer is the owner
of the Customer’s data on the Hosted Systam., Customer owns all rights and privileges to such data end Cott will not remarket or claim
ownership in it

21. Indemnity. Where permitted by applicable law, Customer agrees to indemnify and hold harmless Cott and its employees and
agents from and against any claims, causes of action, losses, damages, costs or expenses (including reasonable attorneys’ fees) arlsing
out of er relating to the use of Customer's system by third parties and end-users,

22. End-Users. Customer acknowledges and agrees that Customer, and not Cott, will provide customer service for Customer’s end-
users, including though not limited to public searchers and internet users of Customar's system, and accordingly Customer will be the
point of centact for all guestions and problems from Customer's end-users. Customer is responsible for establishing, managing and
menltoring sccounts with such end-users and will require all end-users to agree to and abide by terms of use contalning terms
reasonably acceptable te Cott in connection with the use of Customer's system,

23. Standard Terms. Colt's Master Agreement for Products and Services also applies to the provision of prodeucts and services by Cott
under this Addendum and the terms of such agreement are hereby incorporated by reference. The terms actually set forth in this
Addendum will govarn in the event of any conflict or Incansistency between its terms and the terms set forth in any other document
between the parties.

24, Force Majeure. Notwithstanding the provisions within Cott’s Master Agreement for Preducts and Services, Cott will additionally
not be llable for any delay or failure due to acts of God, flood or other natural disaster, fiber euts by third parties, acts or omisslons of
ielecommunication providers and carriers, weather, any unauthorized access to or destruction or madification of the Service, in whole
in part, interruptions or delay of utllitfes as it relates to heat, air conditioning, humidity control, or power support, or electric power,
act or faiture to act of ar any thivd party providing a portion of the Service, and additional force majeure types of avents specified in
any centract between Cott and Cott vendors which are hereby incorporated by referance. The happening of such Force Majeure will
extand the time of performance to such extent as may be necessary to enable it to complete parformance after the cause or causes of
delay or failure have heen removed.

25. Qffer Limited to Terms. Acceptance of the offer presented hy this Addendum is (imited to the terms set forth hareln, The terms of
this Addendurm, Including any Schedule, may nat be adited or modified In 31y manner prior to signing by Customer. Any addltional or
different terms added to this Addendum hy Customer will be consldered proposals for additlonal terms to the contract and are hereby
rejected, unlass expressly accepted by Cott in writing prior to performance hereunder,

26, Electranic Defivary. This Addendum may be executed and dellvered in counterparts (including by facsimile or other eflectronic
transmisslon such as in .pdf or other electronic delivery format, any such delivery, an “Electronic Dellvery”), alf of which shall be
considered one and the same agreement. This Addendurm, to the extent dellverad by Electronic Delivery, shall be treated in all manner
and respects as an original agreement and shall be consldered to have the same bindlng legal effect as if it were the original signed
versian theraof delivered in person Including for evidentiary purposes.

The terms of this Addendum govarn the provision of the Service by Cott under this Addendum and any
Scheduie executed by Cott and Customer heraunder. Schedules may be executed at any time durlng the term of
this Addendum and will become part of and be incorperated in this Addendum.
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Atdendum for Portal Services

This Addendum for Portal Services ("Addendum"} is by and between Cott Systems, Inc. ("Cott") and its
customer ("Customer") tdentified on Cott's Response issu 7/2013 to the Jefferson Coun Web Bas

Software Solution issued 5/13/2013 and the revision to RFP Section 6 jssued 7/11/2013 and Is being exacuted as

an Addendum to Cott's Master Agreement for Praducts and Services in order for Cott to pravide the services
deseribed herain.

1. Portal Design. Cott will establish a website (the “Partal”) containing Indexed instruments and/or assoclated Images from
Custamers that participate in the Portal. Cott will have sole authority regarding the design, logk and fael of the Portal. Customey
grants Coit the right and license to use, publish and dlsplay Customer's name, mark or other symhbol of office an or in assoclation with
the Portal and any advertising or marketing materials associated therewlth. .

2. Term. The Initial term of this Addendum will begin on the date this Addendum is entered into and continue for the nitial Service
Tarm specified In the Schedule. This Addendum will autamatically renew for succassive ane (1) year perfods. Customer may efect not
to renew the term by giving Cott notice of non-renewal at least thirty (30} days before the scheduled expiration of the then-current
term.

3. Fees. Fees wlli be payable to Cott by end-users of the Portal and will be shaied with Customer as described in the Schedule. Cott
will have the authority to adjust fees to end-users from time to time but will do so in consultation with Customer. '

4. Portal Access. The Portal will be accesslble by end-users as described by the Portal site. Cott will use commercially reasanable
effores to ensure that the Portal is operational twenty-four (22) hours a day, excapt for malntenance and periods of shut-down caused
by equipment, communications, system or power fallure, or other causes bayond the reasonable cantrol of Cott. Custamer will notify
Cott If Customer becomes aware of any outage, interruption of service, unscheduled down time, decrease in avaitability or accessibility
or other service lavel deficlency, Except as otherwlse expressly stated herein, Cott does not make any warrantles regarding the
operation or performance of the Portal.

5. Qwnership of Deslgn; Content. Cott and Customer agree that Cott is the owner of the Portal domain name and the overall look,
feel and design of the Portal. Customer owns the data assoclated with the indexed Instruments and/or associated images from
Customer’s base system. Customer grants Cott a worldwide right and license ta use, reprodurce, distribute, transmit and publicly
display such data in connection with the Portal services and aperation of the Portal, The Portal is hosted on behalf of the Custamer by
Cott.

6. Replleation. Customer acknowledges that ongoing data replication is required to ensure that the data present within the Portal is
current and Customer cansents to such replication. Repllcation frequency will be determined by Cott but Cott will endeavor to
replicate as close to real time as 1s reasonably practicable. Customer will arrange for and maintain the high speed connection
described in the Schedute hetween Customer's base system and the Pertal that will enable replication. The connection must confarm
to Cott’s spacifications. Customer i responsible for fnstalling and maintainlng on its network a firewall between the connection and
Customer's system and such firewall must meet IPSEC VBN standards. Customer will ba respensible far monitoring the firewall.

7. End Users. Use of the Portal will be subject to Terms of Use and other canditions set forth on the site. Cott will provide end-user
customer service regarding Portal functionality and use. Customer acknowledges and agrees that Customer, and not Cott, will provide
custamer service for end-users of the Portal regarding the indexed instruments and/or assaciated images appearing on the Portal, and
accordingly Customer will be the point of contact for all questions from end-users on such matters, The payment processing account
or intarnet merchant account which enables End Users to pay fees or charges Incurred In the use of the Portal is provided by an
independent vendor (such as Verlsign, PayPai}. Neither tha Customer nor Cott is responsible for the conduct of the vendor including as
to the callection, storage or cenfidentiality of End Users’ personally Identifiable informatlon. Catt does not stare personally identifiable
informatlon on Its servers.

8. Data Presented. While Coti's systems allow for excluding certain dats from being viewable when accassing the Portal, Customer
acknowledges and agrees that Customer is responsible for complying with all applicable taws repulating the disclosura of private,
sensitive or personal information, Cott shall not be responsible or liable for the display or posting of any personally Identifiaile
information including, but not limited to, social securlty numhers that appear in indexes or recorded documents accassible on or
through this Portal. Cott exerclses no control over, and specifically rejects any rasponslbility for the form, content, accuracy or qualty
of Information passing or obtained through or resident on the Partal. Custarmer Is responsible for determining which recards, flelds,
data, images or portions thereof, are available for searching or viewing from Customer's base system and, through replication, the
Portal. Customer wilf be respansible for implementing and carrying out such standards and any data input arrors.

MOQ Jefferson ® Paga 8 of 15
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9. Indemanity, Customer agrees to Indemnify, defend and hold harmless Cott and Its employees and agents fram and against any
tlaims, causes of actlon, losses, damages, costs or expenses (Including reasonable attorneys' fees) arising out of or relating to
Customer’s fallure to comply with this Addendum.

10. Disclaimer of Warranty. COTT DISCLAIMS ANY AND AtL RESPONSIBILITY OR LIABILITY FOR THE ACCURACY, CONTENT,
DISCLOSURE, COMPLETENESS, LEGALITY OR RELIABILITY OF INFORMATION DISPLAYED ON THE PORTAL. EXCEPT AS SPECEFICALLY SET
FORTH HEREIN, NEITHER COTT NOR ANY OF ITS VENDORS MAKES ANY REPRESENTATIONS OR WARRANTIES OF ANY XIND, EXPRESS OR
IMPLIED, WITH RESPECT TO THE PORTAL OR THE OTHER PRODUCTS OR SERYICES PROVIDED BY COTT OR THE FUNCTIONALITY,
PERFORMANCE, RELIABILITY, COMPLETENESS, TIMELINESS, SECURITY OR RESULTS OF USE THEREOF. WITHOUT LIMITING THE
FOREGOING, EXCEPT AS SPECIFICALLY SET FORTH HEREIN, NEITHER COTT NOR ANY OF TS VENDORS WARRANTS THAT THE PORTAL,
THE INFORMATION DISPLAYED ON THE PORTAL OR THE GTHER PRODUCTS OR SERVICES PROVIDED BY COTT OR.THE OPERATION
THEREOF ARE OR WILL BE COMPLETE, ACCURATE, ERROR-FREE, UNINTERRUPTED OR SECURE OR MEETS OR WILL MEET CUSTOMER'S
OR END-USER REQUIREMENTS.

11. Standard Terms. Cott's Master Agreement for Products and Services also applies to the pravision of praducts and services by Catt
under this Addendum and the terms of such agreement are hereby incarporated hy reference. The terms actually set forth In this
Addendum will govern in the event of any conflict ar inconsistency betwaen its terms and the terms set forth in any other document
batween the parties.

The terms of this Addendum govern the provision of services by Cott under this Addendum and any Schedule
executed by Cott and Customer hereunder. Schedules may be executed at any time during the term of this
Addendum and will become part of and be incorporated in this Addendum.

MO Jefferson = Page 9 of 15
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Par Cott's Response ssued 6/7/2013 to the Jefferson County RFP Web Based Software Solution issued 5/13/2013

and the revision to RFP Section 6 Issued 7/11/2013

Online Index Books with Record Boaks Fee Schedule
For Recorder of Deeds, Jeffersen County MO
Prepared on July 11, 2013

C ;
o} i
T: ;
T .

nline

i nder gaak

Oniine Index Books with Record Books
Cott Systems will provide the service to recelve images of the speclfied Index Books and Record Books and process
them for access via the “Search” feature in Catt’s On Line Index Books application. Uniqua features within the
application wilf allow users to search manual index back Images and associated document Images online. Users
can search the name using the logic pravide by the existing index, be placed on the first page of the index book
where that entry resides, then electronically “page” through the index book to perform a visual search for the
desired index information. Once an entry is visually located, the user stmply enters the starting book and page, of
the decument and the image is provided.

Index Boolks Series: 85

i {‘;-é;:! ‘_a- —~ “ R ‘ ‘2 ' : ! “ i ! ‘l 2 ;
Original Entries Tract 1831-1882 1 400
1837-1870 . 1 440
Deeds Electronic images
{1 Direct/1 inverted) 18131869 2 904
Deeds 26 div Tab 1869-1933 18 4,500
8/1933—8/1958 20 8,800 Roll Film
Warranty Deeds and 9/1958-9/1971 16 4,800 )
Miscellaneous Surname 10/1971- Onsita scanning
Key table 3/1985 27 8,100 Loose Leaf
14" W X 181/2"L

Total Estimated Index Pages: 27,944

. .'Cﬁptt Systems, Inc. » 2800 Corporate Exchange Drive, Suile 200, Columbus, Ohio 43231 » 800.234.2648 + cattsystems.com

A Pg 1 Thru G Pg 600 4,150 Electronic images
) Onsite scanning
Deed Record HPg 1 ThruZ Pg 800 {except ) 18 13,090 Bound Books
1Pg1 Thru 66 Pg 650 66 47,190 Electronic images
67-235 269 192,115
Deed/Warranty/Mls
Deed Record 235350 16 11,440 Rali Film
350-386 36 31,680
W ity D
aranty Deed 387-772 385 423,500 Aperture card
Quit Claim Deed 1 Page 1-12 Page 650 12 8,580 Elactronic images
Total Estimated Record Book Pages: 731745

MO leffersan e Page 10 of 15
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Online Index Books with Record Books Fee Schedule (continued)
Assumptions & Requirements for Online Index Books

General Assumptions

» Asupported version of Cott’s Online Index Books Search application is currently instatled and running.

» The import software program Is for this project’s use and shall expire upon completion of this project. :
Images provided to Cott will be monochrome (black and white}, CCITT Group 4 format, single-page Tagged - i
image File Format (TIFF) files,

»  Source documents provided and utilized by the Customer are assumed fo be of usable guality, are complete,
and are numbered and presented in sequence. .

*  Images provided to the Customer by Cott will be monochrome {black and white), CCITT Group 4 format,
single-page Tagged Image Flle Format (TIFF) files at 200 % 200 DPI.

o Naming convention for images will be five digits for the book number, five digits for the page number, thres
digits for the addendum page number and zero-filled,
Example:  Book 25, Page 113A 00025\00113001.TIF

bbbbb\pppppaaa.tif]
General Requirements

Cott will track the Customer’s media/images from raceipt to return

When source documents are hard copy books, Customer must assign page nymbers {1,2,3.4) to every page in

the Index books {every page between the front and back binder, Including sub-index pages & tabs) to be ysed
in identifving and tracking each image,

e Cott will send a team on-site to the customet’s locatien to gather images utliizing Cott's an site scanning
process. Customer books may be disassembled then re-assembled to obtain pages for scanning.

+  Cott will provide Quality Control for sequencing, and naming of images to match the actual page numbers on i
the documents,

+ |f applicable, a Missing Page Raport will ke provided in the event missing pages are encountered. ;

e Upaon starting the project, updates will be given to the Customer until the project is completed.
Cott will offer alternatives if poor quality microfiim or substandard electronic images are encountered.
Cott will utitize digitizing settings that apply to the |argest majority of the Images during the data capture C
process,
Customer will be respansible for providing all hardware necessary for system deployment.
Digital images will be produced using a combination of source documents {books} and micrographics (roll film ‘
& aperture cards) in the customer’s office. Image quality and readability will be directly dependent on the |
quallty of the source documents. If substandard images are encountered during the scanning process, Cott
will contact the customer and offer alternatives to improve quality and readability. Alternatives Invoiving
additional expense to the customer will be reviewed and implemented only with proper Customer approval: |

MG Jafferson = Page 11 of.15
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Online Index Books with Record Books Fee Schedule {continued)

Cott Online Index Books

{niine

indes Opoks

HEP

Software os a Service (SoaS]
Cott Hastad Deployment

Project Scope:

software assurance & support

OIB software, building Index book logic fram onsite scanning, customer | User Licenses

provided Images, microfilm & aperture cards , quality contral, unfimited search, rights to use software for term of contract
Implementation of software on MO Portal, software training, and

images

GB of Images - this project willl yield approximatély 61 GB warth of | 11@ININg - Includes 1 hour of remate online training/Go-

Live Suppart

Major Project Steps

Digitizing & onsite scanning

About the Project Steps

Cott will assigh project coordinator, complete scope of work details, review customer
responsibillties, capture images based on QIB search strategy, track media

Resynch {naming imagas),
Quality Control

Cott will review the images (record book & index book) for quallty, name Images based on
QIB search strategy, report missing images

Index logic build, Project
Management & Tasting

Project coordinator determines indax bulld strategy, index logic iS'unique to each book
series, create alpha units, divislons and subdivision, type setouts and test each Index build
from a search perspective,

O!B Software, OIB Index
Book Fee, Setup & import

OIR Index Book Fee relatad to the number of index books managed by the software, Install
new Index series to axisting program, load record book images that have been guality
controlled into OIB for retrieval.

OIB Software Support

Software update, Customer Support

Cott Systems, [nc, » 2800 Corporate Exchange Drive, Suite 300, Columbus, Ohio 43231 = 800,334, 2688 « catteystems.com
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Online Index Books with Record Books Fee Schedlule (continued)

Missouri Portal provided by Cott Systems is a subscription based Internet website containing indices
and/or images from multiple recording Jurisdictions. £ach jurisdiction’s records and images are replicated from the
jurisdiction’s site to Cott’s hosted site, and then made avallable for search to an end-user {searcher) for a
subscription fee. Images can also be “purchased” for print or downioaded for a per-page fee. The capability for
searching index records and retrleving documents is delivered 24 x 7 using Cott's web-portal technology, and
affards each jurisdiction the opportunity tc continue to recognize per-page print revenue, even for images
“printed” from the Internet search. '

By leveraging Missouri Portal’s simple — yet feature-rich — searching experlence, and incorporating data
and images from many Jurisdictions, end users receive both the convenience and the value of substantial amounts
of data in one locatlon, combined with one centrallzed actounting for search and print activity. Created with the
end-userin mind, Missouri Portal offers many features designed to offer maximum efficiencies In the overall
searching experlence. Highlighted features Include:

. User Accounts with Role and Personalizatlon Management

. Job / User Reference Tracking

. Flexible Subscription Management

. Multiple payment and pre-payment options {major credit/debit cards, PayPal accounts)
. Ability to download images for purposes of printing or future reference

Assumptions and Requiremants
Software, Data

* Supported version of Cott’s software in use by Customer.
¢ The data/images on the webslte are not the official record.

User, Certificate, Account

* Requires named accounts whereby every user 1s a named user with an Individual password.

*»  An SSL certificate for purposes of data encryption and Identity authentication has been established and is
managed by Cott; Secure Sockets Layer (SSL) tachnology protects the sita and protects the people that trust us
to use our site.

s An Internet merchant account with an acquiring institution has baen established and is cwned and maintained
by Cott; this account authorizes purchases and ensures funds are deposited for credit card transactions aver
the Internet.

Internet Connection

= Ahigh speed connection is to be established at Customer site by the Customer.
+ Recomimended connection speed is 2 Mbps down, 768 Kbps up, mintmum requirements are 1.5 Mbps down,
512 Kbps up; minlmum requirements are subject to change,
* Thegrade of internet connection at the customer site and Its degree of dedication to Cott product{s) affects
. the overall replication performance, at the time of implementation and throughout the service period.
¢ Afirewall at custorer site is recommended for added security.
» Customer is responsible far establishing link from Customer website to Cott Portal.

MO Jefferson » Page 13 of 15
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Online Index Books with Record Books Fee Schedule {continued)

Subscription / Service Fees

¢ This service is funded by the end-users and is subscription based,

» Aperpage feais charged for each page downloaded by the end-user.

s Payment for subscription fee and per page fees will be collected by Cott via major credit cards or PayPal
accounts; no refunds.

« Al transaction fees associated with owning and maintaining the Merchant Account and collecting fees via the
Internet will be paid by Cott.

= Subscription fee will be set at the discretion of Cott based on many factors, including though not limited to:
market trends, perceived value, and number of jurisdictions participating, and will be retained by Cott.

s Per-paga fees will be set at the discretion of Cott based on many factors, including though not limited to:
market trends and state leglslation regarding amount of revenue a Jurisdiction can collect per page for copies
obtained by end-users,

« Perpage collected from images downloaded by end-users from your jurisdiction’s images will be remitted to
the Customer on a monthly basis.

Support

« Cottreserves the right to manage promotional advertisements through the Portal site.

« Customer is respansible for fielding questions or concerns pertalhing to recording procedures and the data
content of the site.

a  Cott Customer Support Is responsibie for figlding quastians or concerns pertaining to administrative and/or
operational questions. Cott Customer Support will make recommendations to resolve issues though will hot
make actual changes on end user's machine. By Cott recommending solutions to remedy Issues, Cott 1s not
assuming respensibillty for any data loss, corruption and/or subsequent problems that may arise.

= The following chart provides examples meant to depict the delineation of responslbility In flelding questions

frem end-users:

A

How to subscribe Not able to view doc How to search
Cannot log on PDF Issues ’ Explanation of results
Forgot password Cannot Print Request for recording info

| Changed IP address

MO lefferson # Page 14 of 15
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Fees | Initial Suppart/Service Term 36 months $176,930 and 50/mo *

! Fees are based in part on the Initlal estimated number of images, which was prepared based on Information
provided from an on-site survey of the records. If the actual number of Images processed Is less than the
estimate, Customar will be invoiced for an aggregate amount that is fess than the total specified herein. [f the
actual number of images processed is higher than the Initial estimate, additional Image charges will apply that
will be the responsibility of the Customer. Cott will notify Customer of any additional charges.

Invoice upon recelpt of signed contract $B89,085
Schedule of Payments Due upon subzaqusnt manthly invoices $87,845 *
Invaice upon Go-Live Date {deployment) 40/mo

* Cott will issue subsequent invoice{s) untfl the project is complete. Invoice(s) will be Issued to reflact the
actual number of images processed by Cott for the previous manth. Invoice(s) may atso be issued for the actual
number of images imported by Cott for the previous month. Cottwill apply any applicable credit on your
account from the Inftial down payment. '

Invoices are due within thirty (20) days of Issue.

Portal Service: Initial Term: 12 months

Schedule of Payments Monthly Payment to Customer §1.00 per page 1

1 The $1.00 per page is charged for each page downloaded by the end-user. The monthly payment to the
Customer will be issued by the 15" business day of each month and will reflect activity from the previous month,

lefferson County MO Recorder of Daads directs Cott to deposit monies due Customar as follows:

Name of Financial institution:

Name of Account;

Routing #:

Account #:

Emall Address:
[for receipt of EFT notices]

Termination:

The Partal Service Is avtomatically renewed annually. The Portal Service will terminate upon: 1) Customer is no
ionger using a supported version of Cott’s software, or, 2) Customer elects to remove their Index and/or images
from the Portal by providing written notlee to Catt. In elther case, Cott will be given written notice with no ess

than 30 days to comply, Customer is entitled to receive payment for pages downloadad by the end-user through
date of service termination.

MO leffarson » Page 15 of 18
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Master Agreement for Products and Services

This Master Agreement for Products and Services {"Agreement”) is by and between Cott Systems, Inc., an
Ohia Corporation with principal offices at 2800 Corporate Exchange Drive, Suite 300, Columbus, Ohio 43231
("Cott”} and its Customer set forth below {"Customar”).

Products and Services Ordered Under This Agreement

Cott offars data management products and services for local governments and Customer has a need for
same or all of the products and services offerad by Cott. Cott will provide, and Customer will acquire, the products
and services described in any applicable addendum to be executed by the parties, One or more Addendums may
be executed at any time during the term of this Agreement for the following products and services and will
become pait of and be incorporated in this Agreement.

"~ Auditing »  Key from Image Workflow = Plats

= Auto Index Software * Hardware & Network Software «  Printouts

+ Backfile of Record Boaks « Hardware Maintenance n  Relndexing

= Books, Co\{e_r§ 8 Jackets = Historic Redaction * Remote Online Tralning
= Data Acquisition = History of Index Data = resolution3

" Data Conversion = Hosted Search | Portal « resolution3 Hosted

* Day Forward Redaction * internal Print Management »  Software Assurance

= eBackup ' = Microfilm Creation » Software Escrow

= eCommerce & Dffsite Storage = Toby Trax

= eRecording = Qnline Index Books [O1B] = Verdict

The Terms and Conditions, attached hereto, govern the provision of products or services by Cott under
this Agreement and any Addendum executed by Cott and Customer,

Cott and Customer have executed this Agreement to he effective as of the date it is signed by Customer.
The offer contained in this document will expire If Customer does not execute and deliver this Agreement to Cott
on or before 90 days after Cott has signed this Agreement.

{County, Paxish, Tawn)

- Cott Systems, Ine. = 2800 Corporate Exchange Drive, suite 300, Columbus, Ohio 43231 « 800.234.2688 » cottsystems,com

COTT SYSTEMS, INC. ‘ CUSTOMER
| 1@@:&:\ g w@(@& 725>
ISiznatuea; iNatoy Thianure) (Date}
Deharah A. Ball eonan B, Wause
{Rant Mama) {Eriod Netmed

Chief Executive Officer _ C.OOM'N £ yedal TEME

Ok 111 P Tifle}

TAN RS} Thjtamt}

Please digitafty sign or print and sign original copy/copies for your records.
Once contract is signed, please email or fax the entire contract to Cott.
To: Cott Systems | ATTN Finance Dept | 1.866.540.1072 | contracts@cottsystems.com
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TERMS AND CONDITIONS

1. Payments; Late Charges: Taxes. Unfess otherwise specified, all payments are due, without setoff, within 30 days after invalce.
Late charges not to exceed three per cent (3%) per month, may be assessed by Cott on past due accounts unless prohibited by local
law. Cott's fees are axclusive of all sales, use and slmllar taxes which may be levied as a result of the purchase of Catt’s products or
services by Customer, which taxes shalf be the responsibility of Customer. If Customer Is exempt from any tax, Custamer shali provide
Cott with a valid certificate of exemption,

2. Warranty. Other than any express warranties set forth in the Agreement or any applicable Addendum and Schedule, THERE ARE
NQ WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF MERCHANTABILITY, FITNESS FOR A
PARTICLILAR PURPOSE OR INTENDED USE OR NONINFRINGEMENT. Custormer's sole and exclusive remedy for any fallure of a product
or service ta conform to an applicable warranty shall be the repalr of such praduct or refurnishing of such service according to the
warranty. This exclusive remedy shall not have failed of its essential purpose. Customer spacifically acknowledges that Cott's price for
its products and services is based upon the imitations of Cott's llabillty as set forth in these Terms. These limitations shall survive any
finding that the exclusive remedy of Customer falled of Its essential purpose,

3. lLimitation of Lability. IN NO EVENT SHALL COTT BE LIABLE FOR LOST PROFITS OR SPECIAL, INDIRECT, INCIDENTAL,
CONSEQUENTIAL, LIQUIDATED OR PUNITIVE DAMAGES EVEN IF COTT HAS BEEN ADVISED QOF THE POSSIBILIYY QF SUCH DAMAGES.
tn any event, Cott's liability in the aggregate shall not exceed the amount received by Cott from Custamer under the Agreament with
respect to the applicable preduct or service. No action under the Agreement may be brought by eithes party more than one year after
the cause of action accrued, except that an action for nonpayment may be brought within ane year after the date of last payment.

4. Governlng Law. The validity, interpretation and enforcement of this Agreement shall b2 gaverned by the state law whera
Customer resides. .

5. Force Majeure. Cott will not he liable for any defay or failure due to fire, explosion, action of the elements, strikes or other labor
dispstes, restrictions imposed by law, rules or regulations of a pubiic authority, acts of military authorities, war, terrorist acts, riots, civil
disturbances, interruptlons, or delays of utilities, telephone or telecom service, Intarruption of transportation facilities, and any other
cause which is beyond the reasonabie control of Cott, and which, by the exerclse of reasonable diligence, Cott is unable to prevent.
The happening of such Foree Majeure will extend the time of performance to such extent as may be necessary to enable it to complete
perforimance after the cause or causes of delay or failure have been removed.

6. Assignment; Successors. Thls Agreement will be binding upon and inure to the benefit of the parties hereto, and, except as
otherwise specifically provided in the Agreement, their respectlve successors, and assigns; providad, however, that neither the
Agreement, nor any rights under the Agreement, may ke assigned, transferred, or encumbered hy Customer, directly or indirectly,
withiout Cott's prior written cansent. Cott may assign this Agreement or any interest herein in connection with the transfer of
substantialty atl of the assets or equity interest of Catt or ane of its lnes of business,

7. Construction and Interpretation. Subject headings are for convenience only. They do not define, limit or describe the scope or
intent of the provisions of the Agreement. The Agreement shall he deemed to have been preparad jointly and any ambiguity shall not
he Interpreted against any party and shall be interpreted as if each of the parties had prepared the Agreement. Statements set forth in
any preamble or redtals are made for the purpose of providing background information. Such statements do not constitute
representations, warranties or covenants of the parties.

8. Notices. Except as otherwise specified, any notice or ather communication shall ke in writing and deemed given when dellvered in
person, by fax, e-mail or other electranic means and confirmation of receipt is received or twa days after being sent by certified or
registered United States mail, return receipt requested, postage prepaid addressed ta the party at the address set forth In the
Agreement. A party may change its address for notices.

9. Miscellaneous. The Agreement, any Addendums and Schedules executed by Cott and Customer, any atiachments or exhibits
therato and these Terms and Conditions constitute the complete and excluslve agreement hetween Cott and Customer with regard to
their subject matter, and supersede all prior or contemperanaous agreements, understandings, discussions or representations. The
Agreement may nat be modifled or amended except in a writing signed by Cott and Customer. Acceptance of the affer presented by
this Agreement |s limitad to the terms set forth herain. The terms of this Agreement including any Addendum or Sehadule may not be
edited or meadified inany manner priar ta signing by Customer. Any additlonal or different terms added to this Agreement by Customer
will be considered proposals for additional terms to the contract and are hereby rejected, unless expressly accepted by Cott in writing
prior ta performance hereunder, Any term or provision of the Agreement that is invalid or unenforceable shall not affect the valldity or
enforceabllity of its remaining terms or provisions, No waiver of any term or provision will he effective unless in writing and signed by
the party to be charged. No such walver wil! be deemed a waiver of any subsequent default under the same or any other term or
provision. Mothing herein axpressed or implied is intended or shall he construed te glve any. person other than the parties hereto any

‘Cott Systems, Inc. = 2800 Corparste Exchange Drive, Suite 300, Columbus, Ohic 43231 « 800.234.2688 = cottsysiems.com
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rights or remedies, The Agreement, and any part theteof, may he executed in counterparts, each of which when so executed shali be
deemed to he an original,

10. Term. This Agreement will begin when it Is signed by Customer and continue unti all Addendums have expired or terminated,
These Terms and Conditions shall survive the termination ar expiratlon of this Agreement,.

11. Breach. Cott or Customer may terminate an Addendum if the other party materiaily breaches an Addendum and fails to correct
tha braach within 30 days following written notice specifying the breach. Such termination shall not refieve Customer's obligation to
pay all fees accrued or sums due and remaining unpaid under the Addendum.

12, Authorlty. By execution of this Agreement or any Addendum, Customer represents and warrants that this Agreement and
Addendum, as the case may be, has been progerly approved and authorized in accordance with the laws, rules, regulations and
procedures gaverning Customer, and that the person(s) signing on behalf of Customer are authorized ta hind Customer te the terms
and congitions theraof,

13. No Solicit. Customer agraes not to encourage or solicit any employee to leave Cott's employment ar hire Cott employees.

14, Order of Precedence. Where possible, the terms of this Master Agreement and the tarms of each Addendum and Schedule will be
construed consistently, VWhere not possible, the terms of this Master Agreement will contral unless specifically praempted by the
terms of an Addendurm or Schedule, in which case the Addendum or Schedule will control.

15. Eiectronic Delivery. This Agreement may be executed and delivered in counterparts {including by facsimile or other electronic
transrission such as in .pdf or other electronic delivery format, any such delivery, an-"Electronic Delivary®), all of which shalf be
considered one and the same agreement. This Agreement, to the extent delivered by Elsctranic Dalivary, shall be treated in ail manner
and respects as an original agreement and shall be considerad 1o have the same hinding iegal effact as If It wete the original signed
version thereof delivered in person including for avidentlary purposes.

Addendum for Backfile Services

This- Addendum for Backille Services ("Addendum") is by and between Cott Systems, inc. ("Cott") and its
customer ("Customer") identified on the attached __ Schedule ("Schedule") and Is being executed as an
Addendum under Cott's Master Agreement for Products and Services in order for Cott to provide the service
tlescribed herein.

1. Serviea. Cott will electronically capture, where applicable, and catalog pages from the index books and/or recard baoks aleng
with, where applicahle, the associated key tables, sub Index, charts or tabs, and create setout names, alphabetical breakdowns or
numerlc breakdowns for the index book pages where appropriate, as specified In the Schadule. The electronlc pages of the
hook(s} will be examlned for quality and readability, and pages will he numbered o allow for linkage between index book entrias
and record hoak entries where applicable,

2. Source. The source of index and record book images, may itclude, though is not limited to, microfiim, microfiche, aperture cards,
CD/DVDs containing data in JTIF format and orlginal hardcopy index and record books. Project efforts may include ansite scanning
from original books, and if so, woukd be specified in the Schadule. While Cott will use reasonable efforts to provide a quality
Image, Customer Is responsible far ensuring that the quality of captured index and record books pages is acceptable. If Customer
Is responslhle for providing the original images, additlonal costs may apply to carrect problems with quality.

3. Inspection and Accaptance. The date that Cott first makes the Images available on the Custamer's base system or to the public
will be the "Ge-Live Date”.” Within ten (10} days after the Go-Live Date, Customer will insgect, approve and accept all aspects of
the Images including the form, content, searchable data, appearance and functionality of the tmages. Unlass Cott receives from
Customer detatled written notice of deficiencies in the images within ten (10} businass days of the Go-Live Date, Customer will be
deemed to have accepted the Images. If Cott recelves such notlce, Cott shall use is best efforts to correct errors that are
attributable to Cott, and Customer agrees 1o cooperate with and assist Cott in the diagnosis and correction of any deflcienclas,
Irrespective of whether deficiencies are noted, if the Images are Is in use hy Customer, all fees and payments specified In the
Schedule shall be due and paid in a timely manner,

4. Fees. The fees are set forth in the “Fees” and “Payments” sections of the Schedule.
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7.

Early Termination. Customer may terminate this service and this Addendum by praviding written notice to Cott, Cott is entitied
to recover from Customer ali fees associated with images processed or imported to the date that Cott receives the notice {even'if
Go-Live has not occurrad yet). -

Ownership, Cott and Customer acknowledge the Customer awns all rights and privileges to the data made avallable through this
service. Cott will not remarket ar claim ownership of the data.

Data Prasented. While Cati's systems allow for excluding certain data from belng viewable whan accessing Custamer’'s base
system wtilizing Online Index Baoks or Online Books. Customer acknowledges and agrees that Customer is responsible for
complying with all applicable laws regulating the disclosure of private, sensitive or personal information. Cott exercises no control
over, specifically refects any responsibility for and will be held harmless from and against any liability for the form, content,
accuracy or guality of Information passing or obtained through or resident on the Online Index Boacks system or the Online Books.
Customaey is respansible for determining which recards, fields, data, imagas or portions thereof, are available for searching or
viewing. Custamer will be respansible for implementing and carrying out such standards and any data Input errors.

Disclaimer of Warranty. EXC S SPECI SE H HEREIN, NEITTHER COTT NOR ANY OF (TS VENDORS MANKES ANY
REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, WITH RESPECT TO THE DATA MADE AVAILABLE
THROUGH THIS SERVICE OR THE OTHER PRODUCTS OR SERVICES PROVIDED BY COTT OR THE FUNCTIONALITY, PERFORMANCE,
RELIABILITY, COMPLETENESS, TIMELINESS, SECURITY OR RESULTS OF USE THEREOF. WITHOUT LIMITING THE FOREGOING,
EXCEPT AS SPECIFICALLY SET FORTH HEREIN, NEITHER COTT NOR ANY OF ITS VENDORS WARRANTS THAT THE DATA OR THE
OTHER PRODUCTS OR SERVICES PROVIDED BY COTF OR THE OPERATION THEREOF ARE OR WILL BE COMPLETE, ACCURATE,
ERROR-FREE, UNINTERRURTED OR SECURE OR MEETS OR WiILL MEET CUSTOMER'S REQUIREMENTS.

Standard Terms. Cott’s Master Agreement for Products and Services alse applles to the provision of praducts and services by Cott
under this Addentdum and the terms of such agreement are hereby incorporated by reference. The terms actually set forth in this
Addendum will govern in the event of any conflict or Inconsistency between Its terms and the terms set forth In any other
document betwaen the parties.

The terms of this Addendum govern the provision of backflle services by Cott under this Addendum and

any Schedules executed by Cott and Customer hereunder from time to time.

Software License and Software Assurance Addendum

This Software License and Software Assurance Addendum ("Addendum"} is by and between Cotit

Systems, Inc. {"Cott") and its customer ("Customer") identified on the attached ___ Schedule {(“Schedule™) and is
being executed under Cott's Master Agreement far Products and Services In order for Cott to provide the
software and services described herein.

1.

" Cott Systems, inc. » 2800 Corporate Exchange Drive, Suite 300, Celumbus, Ohio 43231 » 800.234.2638 » cottsystems.com

Grant of Licensa. in consideration of the payments specified In the Schedule, Cott grants and Custamar accepts a non-exclusive,
noa-transferable, right and ficenss ("license") to use the software specified and described in the Schadule including all elaments,
applieations, by-products and databases of the software (collectively, the "Software”). The License will last for the period of time
specifled in the Schedule. The Software may be used solely on the server(s) and thas number of assoclated workstations specified
in the Schedule, at the {ocation set forth therein. If a server ar workstation is inoperative due to malfunction or maintenarce,

upon notice to and appraval by Cott, Customer may temporarily use the Software on a backup server ar warkstation, as the case -

may be, untif the licensed server or workstation is operative. Customer may make one copy of the Software and the Hser Manual
and ather written materlals delivered hy Cott in connection with the deployment of the Software (the “Documentation”) for
backup and archival purposes only, and suth copy must include all appropriate copyright and praprietary natices, Upan notice 1o
and appraval by Cott, Customer may replace a server or workstation and transfer the Software to a replacement server or
workstation at the same [ocation set forth In the Schedule. Custamer will nat (a) exceed any lmit on instailations, users or other
Hmitatlan specified in the Schedule; (b)sell, lease, license, sublicense or encumber the Software or the Documentation;
(¢} decomgpile, disassemble or reverse enginear any portion of the Software or the Documentation; or (d) write or develop any
derivative software or any software program based on the Confidential Infermation (collectively, the *Limitations on Use").
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2. Inspection and Acceptance. An operational system will be made availabie by Catt for review by Custormer. The date of the earliest :
to occur of the following will be the “Go-Live Date”: {a) the storage or indexing of data utllizing the Software, or (b} the recordation
or acceptance of documents for recording by Customar or Customer’s system, or {c) the databases associated with the Soitware
are made avallable to the public. Within twa (2) business days after the Go-Live Date, Customer will inspect, approve and accept
all aspects of the operational system fricluding the form, content, searchable data, appearance and functionality of the system.
Unless Cott racelves from Customer detailed written notice of deficiencies In the Software within twe {2} business days of the Go-
Live Date, Customer will be deemed to have accepted the Software. |f Catk recaives such notice, Cott shall usa its best afforts to
correct programming errors that are attributable to Cott, by way of correcting or replacing the Software and/or remedying
program errors as promptly as possible. Customer agress to cooperate with and assist Cott in the migratian to and tasting of the
new system and in the diagnosis and correction of any deficiencies. irrespective of whather deficiencies are noted, If the Software
Is in use by Customer, all fees and payments speclfted in the Schedule shall be due and pald in a timely manner.

3. Software Assurance. Cott's Software Assurance program tontains two elements. Cott provides customer support services as C
deseribed in the “Customer Support Processes Exhlhit? and Cott provides software update services (collectively, “Software
Assurance”). When Customer subscribes to Software Assurance, it will be sperified and provided as daseribed in the Schedule.
Software Assurance begins as of the Go-Live Date and will last untii the end of the month during which the applicable anniversary
occurs.  Provided Customer 5 not then in breach, Software Assurance entitfes Customer to receive, at no additional charge,
software patches {"Patehes”) and software releases (“Releases”) to the current version of our software which increase the speed,
efficiency or ease of operatlon of the Software, Patches typically are drivan by Cott’s Technlcal Support where the reported issue is
deemed 2 software "bug’. Releases are a group of enhancements o existing software modules that are requested by customers.
Releases are gaverned by Cott’s “Software Update Processes Exhlbit”, reviewed by customets bising the same version of software
within the same state, and are evaluated by a Cott commitiee prior to development and implementation, Any hardware or
equlpment upgrades that are necessary in order to install and run the Releases will be the responsibllity of the Customer, Cott
reserves the right to charge additlonal fees for modifications to the software requested by Customer which are beyand the scope
of Patches and Releases as defined herain,

4, Software Assurance Fees. Customer may pay up front all Software Assurance fees for the Initial Suppert Term specified in the
Schedule. In the absence of such upfront payment (a) the Software Assurance fees will remain fined until the applicable :
et anniversary of the Go-Live Date, except that Cott may pass along to Customer an Increase in third party system software support 1f i
announced by the software pravider, and [b) on the applicable anniversary of the Go-Live Date, Cott may increase the Software I
Assurance fags with 3 maximum increase of ten percent (10%) of the then-current fees. The fees wiil nat bagin until the Go-Live i
Date and will be involeed cn the first day of each calendar month in advance, If the Go-Live Date is any day other than the first day
of a month, and If Customer is not concurrently ending use of ather Cott software that has monthly software assurance fees
asscclated with It, the initial month’s fees will be prarated and will be invoiced on the Go-Live Date,

After the expiration of the Inltial Suppert Term, Software Assurance will automaticaily renew for additional one {1) year periods
unless Customer notifies Cott, no later than ninety {90} days before the schadulad expiratian of the Inftial Support Term or the
applicable renewsl period. Cett will endeavor to notify Customer of the fees for renewal terms at least one hundred twenty (120)
days prior to the expiration of the then-current term, but in any event will notlfy Customer of such fees priot to the expiration of
the then-current term, If Cottf is unable to natify Custamer of the fees for the renewal periad prior to the expiration of the then-
eurrent term, and Customer has not issued a timely notice hot to renew the Software Assurance, and the fee Increase axceeds flve
percent (5) % of the then-current faas, Customer may notify Cott within seven {7) days of its receipt of the fee notice of Customer's :
intentlon to cancel the Software Assurance. The cancéllation will be effective an the last day of the month that Cott receives the !
notice. :

5. Termination; Matarial Breach. This Addendurn and the License and/or Software Assurance hereunder may be terminated by the
non-braaching party if a "material breach" accurs. A "material breach” means any of the following which remain uncured to the
reasonabfe satisfaction of the non-breaching party afier ten (10} days' notice specifying the hreach is provided: ({a} Customar's
violation of the Limitations on Use; {} Customer's unauthorized duplication of the Software or the Documentation; {¢) Customer's :
violation of its obllgations with respect to Cott's Confidential Information; {d) Customer's use of the Software on servers, i
workstatlons or other equipment not authorized pursuant to a Schedule; (] Cott's failure to reasonably perform its obligations '
hereunder; or {f) Customer's failure to timaly pay Cott all sums due hereunder. If a material breach occurs, this Addendum
including any Schedules and the License and/or Software Assurance hereunder may be terminated, in the discretian of the non-
breaching party, upon written notice of tarminatton.

6. Early Termination of Software Assurance. Customer may terminate Software Assurance by providing sikty [60) days written notice
to Cott. Cott is entitled to recover from Customer and Customer shall pay one hundred parcent [100%) of the sum of the remaining
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manthly Software Assurance fees for the then-current term as liguidated damages and not as a penalty. Cott will cease providing
the Software Assurance on the last day of the manthiy term that accirs sixty (60) days after Cott’s receipt of the termination
notice. Customer will be responsible for the monthly Software Assurance fees up to the date of termination. If any software
license fees remain payeble under this Addendum, all such fees shall be paid in full at time of Software Assurance termination.

Training. Cott wilt provide training on the oparation of the Software as specified i the Schedule. Cott training options may
include though are nat limited to tralning at Custorner’s location, tralning at Cott's location and remote online training over the
internat. Tralhing days are measured by the number of Cott personnel utilized, multiplled by the number of days that training is
provided and include travel time for Cott personnel to travel to and from Customer’s locatien. For example, two Cott personnel
traveling one-half day to Customer’s location, providing four days of training, and traveling one-haif day to return to Cott would
amount to 10 training days.. One day of training shall be defined as not fewer than & and % hours. Cott reserves the right to
charge additional faes for additional training requested by Customer, and far training beyond the scope of training specified in the
Schadule, Cott will notlfy Customer of any addltlanal charges.

Patent and Copyright Indemnification. Cott will defend at its expense any action brought against Customer based upon a claim
that the Software infringes any patent, copyright, trade secret ar other proprietary right of any third party and pay any costs and
damages finally awarded against Customer in such action, which are attributable to such claim, provided that Customer notifles
Cott promptly in writing of the clalm and Cott is given the opportunity of fully participating in the defense and/or agrees to any
setifement of such claim. Such indemnlty, however, is specifically exclusive of any such claims which arise or result from the
alterstion of the Software by anyone other than Catt; the misuse of the Software; the yse of the Software in combination with
saftware not deliverad or furnished by Cott; or use of the Software in the manner for which the same was neither designed nor
contemplated. I Customer, as a result of a dispute regarding & proprletary right, is required to cease using the Software, Cott shail
either {i} modify the Software so that Customar's use hersunder ceases to be Infringing or wrongful, or (i) procure for Customer
the right to continue using the Software. I, after reasonable efforts, Cott Is unable to achieve either (i} or (i) above, either party
shall hava the right to terminate this Addendum upon thirty (30} days written notice to the other.

Warranty. Cott warrants that; the Software will perform In substantlal accordance with the functicnal averview provided in the
Scheduie for so long as Customer subscribes to Software Assurance. Customer shall give Cott prompt notice of any defect. if Cott
determines that the Software Is defective in materials or workmanship and is covered by the warranty, Cott will either repalr the
defect or replace the defective portion of the Software. Cott will be afforded a commercially reasonable period of time to remedy
the defect and will not be considered in breach if Cott commences to cure the defect within such period and diligantly proceeds
towards the remedy of the defect, The foregoing are Customer's sole and exclusive remedles for breach of this warranty. This
warranty |s expressly contingent upon proper use and application of the Software at all times in accordance with the
Dacumentation and pravided Customer has Installed all Patches and Releases available since the Install date. The warranty does
not apply If {a} the Saftware is modified ar adjusted by anyone other than Cott's authorized representatives; {b) the madification,
adjustment ar replacemant of the Software is required wholly or partially because of accidents, neglect ar improper operating
conditions; ar (c) malfunctions or errors are caused by defects in Custemer's assoclated equipment, software, terminals or
networks,

Disclaimer of Warranty. COTT DISCLAIMS ANY AND ALL RESPONSIBILTY OR LIABILITY FOR THE ACCURACY, CONTENT,
DISCLOSURE, COMPLETENESS, LEGALITY OR RELIABILITY OF INFORMATION DISPLAYED AS A RESULT OF THE USE OF THE
SOFTWARE. EXCEPT AS SPECIFICALLY SET FORTH HEREIN, NEITHER COTT NOR ANY OF TS VENDORS MAKES ANY
REPRESENTATIONS OR WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, WITH RESPECT TO THE SOFTWARE OR THE OTHER
PRODUCTS OR SERVICES PROVIDED BY COTT OR THE FUNCTIONALITY, PERFORMANCE, RELIABILITY, COMPLETENESS,
TIMELINESS, SECURITY OR RESULTS OF USE THEREOF. WITHOUT LIMITING THE FOREGOING, EXCEPT AS SPECIFICALLY SET FORTH
HEREIN, NE\THER COTT NOR ANY OF ITS VENDORS WARRANTS THAT THE SOFTWARE OR THE OTHER PRODLICTS OR SERVICES
PROVIDED BY COTT OR THE OPERATION THEREOF ARE OR WiLL BE COMPLETE, ACCURATE, ERROR-FREE, UNINTERRUPTED OR
SECURE DR MEETS OR WILL MEET CUSTOMER'S REQUIREMENTS.

Confidentiality. "Confldential information™ means object code and machine-readable copies of the Software, Documentation,
information, specifications, trade secrets, viewable pages, screen shots or other Images of the Software intended for use or
viewlng anly by employeas of Customer (as appnsed to the public at large) and any other proprietary information supglied to
Customer by Cott. Customer acknowledges that the Confidential Infarmation constitutes valuable trade secrets and agrees that it
will use the Confidential Information solely fn connection with its internal use of the Software and will not disclose, or permit £o be
diselosed, the Confidential Information to any thivd party without Cott's prior written consent,

Data Prasented. While the Software allows for excluding eartain data from being viewable when accessing the Customer's base
system, Customer acknowledges and agrees that Customer |s responsible for camplying with all applicable laws regulating the
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disclosure of private, sensitive oy personal information. Cott exercises no contral over, and speclfically rejects any responsibility
for the form, content, accuracy or quality of information passing or obtained through or resident on Customer's base systerm.
Customer is rasponsible for determining which records, fields, data, lmages or portions thereof, are available for searching or
viewing from Customer’s hase sysiem. Customer will be responsible for implementing and carying out such standards, and
Customer is responsible for any data Input errors, IF Customer's searchahle data is accessible over the internet, Customer will
permit Cotf to Include in the viewable portion of Customer's web site customary terms of use applying to Customer’s erd-users,
and any provisions reasonably required by Cott fram time to time,

13. Ownership of Softwara and Data. Nething in this Addendum shall be construed to grant Custamar any ownership right in the
Software or Documentation. Cott and Customer agree that Cott is the owner of the Software and the ovarall look, feel and deslgn
of the Software. Customer is the owner of the data on Customer’s systemt. Customer owns all rights and privlleges to such data
and Cott will not remarket ar claim ownership in it. -

14. Indemnity. Where permitted by applicable law, Customer agrees to indemnify and hold harmiless Cott and its employees and
agents from and against any clalms, causes of action, losses, damages, costs or expenses (including reasonable attorneys' fees)
arising out of or refating to the use of Customer's system by third parties and end-users.

15. End Users. Customer acknowtedges and agrees that Customer, and not Cott, will provide customer service for Customer’s end-
users, including though not limited to puhlic searchers and internet users of Custamer’s system, and accordingly Customer will be
the point of contact for all questions and problems from Customar’'s end-users. If the standard saftware template permits
Customer to astablish individual end-user accounts with passwords, Customer 8 responsible for establishing, managing and
monitoring end-user accounts.

16. Standard Terms. Cott's Master Agreement for Products ond Services also applies to the provisian of products and services by Catt
under this Addendum and tha terms of sueh agresment ara hereby Incorporated by reference. The terms actually set forth in this
Addendum wili govern Tn the avent af any conflict or inconsistancy between its terms and the terms set forth in any ather
docurnent between the parties. .

The terms of this Addendum govern the provislon of Software and services by Cott under this Addendum and
any Schedule executed by Cott and Customer hereunder, Schedules may be executed at any time during the term
of this Addendum and will become part of and he incorporated in this Addendum.

Addendum for Portal Services

This Addendum for Portal Services ("Addendum”) is by and between Cott Systems, Inc. {"Cott") and its
customer ("Customer”) identified on the attached attached ___ Schedule {"Schedule”) and is being executed as an
Addendum to Cott's Master Agraement for Products and Services in order for Cott to provide the services
described harein.

1. Portal Design. Cott wifl establish a website (the "Portal”) containing Indexed Instruments andfor associated images from
Customers that participate in the Partal. Cott will have sole authorlty regarding the dasign, look and feel of the Portal, Customer
grants Cott the right and license ta use, publish and display Customer's name, mark or other symbol of office on or In assoclatian
with the Portal and any advertising or marketing materials assaciated therewith.

2. Term. The initial term of this Addendum wilf begin on the date this Addendum is entered inta and cantinte for the Initial Service
Term specified in the Schedule. This Addendum whi automatically renew for successive one (1) year periods, Customner may elect
not to renew the tarm by giving Cott notice of non-renewal at least thirty (30) days before the scheduled expiration of the then-
current term,

3. Fees. Fees will be payable to Cott by end-usars of the Postal and will be shared with Customer as described in the Schedule. Cott
will have the autharity to adjust fees to end-users from time to time but will do so in consultation with Customer,

4. Portal Actess. The Portal wiil be accessible by end-users as described by the Partal site. Cott will use com marcially reasonable
efforts to ensure that the Portal is operational twenty-four {24) hours a day, except for malntanance and periods of shut-down
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caused by equipment, communications, system or power fallure, ar other causes heyond the reasanable control of Cot't.
Customer will notify Cott if Customer becomes aware of any outage, interruption of service, unscheduled down time, decreasa in
avallahility or accessibility or othar service level defielency. Except as otherwlse expressly stated herein, Cott does not make any
warranties regarding the operatioh or performance of the Portal,

Ownership of Design; Cantent. Cott and Customer agree that Catt Is the owner of the Portal domaln name and the overall fook,
feal and design of the Portal. Customer owns the data associated with the Indexed instruments and/or associated images from
Customer's base system, Customer grants Cott a worldwide right and license ta use, reproduce, distributa, transmit and publicly
display such data in connection with the Portal services and operation of the Portal. The Portal is hosted on behalf of the
Customer by Cotl.

Replication. Customer acknowledges that ongoing data replication is reguired ta ensure that tha data present within the Portal Is
current and Customer consents to such replication. Replication frequency will be determined by Cott but Cott will endeavor to
replicate s tibse to real time as is reascnably practicable, Customer will arrange for and maintain the high speed connection
deseribed in the Schedule betwean Customer's base system and the Portat that will enable replication. The connection must
conform to Cott’s specifications. Custamer is rasponsible for Inszalling and maintaining on its network a firewall hetween the
connection and Customer's system and such firewall must meet IPSEC VPN standards. Customer will be responsible for
maonitoring the firewall,

End Users. Use of the Partal wilt be subject to Terms of Use and other conditions set farth on the site. Cott will provide end-user
customer service regarding Portal functionality and use. Customer acknowledges and agraes that Custarer, and not Cott, will
provide customer service for end-users of the Portal regarding the indexed instruments and/or assoclated Images appearing on
the Paortal, and accardingly Customer will be the point of contact far all guestions from end-users on such matters. The payment
pracessing account or internet merchant account which enables End Users to pay fees or charges incurred in the use of the Portal
Is provided by an independent vendar (such as Verisign, PayPal). Neither the Customer nor Cott is responsible for the conduct of
the vendor Including as to the collection, stovage or confidentiality of End Users’ personally identifiable information. Cott does
not store personally ideniifiable information on its servers, :

Data Prasented. White Cott's systems allow for excluding certain data from being viewable when accessing the Portal, Customer
acknowledges and agrees that Customer Is respensible for complying with all applicable faws regulating the disclosure of private,
sensltive or persanal Information. Cott shall not be responsible o liable for the display or posting of any personally identifiable
Informaticn including, but not timited to, soclal securlty numbers that appear in indexes or recorded documents accassible on or
through this Portal. Cott exercises no contrel over; and specifically rejects any respansibility for the form, centent, accuracy or
quality of information passing or obtained through or resident on the Portal. Customer is responsible for determining which
records, fialds, data, images or pertians thereof, are avaiiable far searching or viewing from Customer's hase system and, through
replication, the Portal. Customer will be responsible for implementing and carrying out such standards and any data input errors.

indemnity. Customer agrees to indemnify, defend and hold harmless Cott and its employees and agents from and against any
daims, causes of actian, losses, damages, costs or expenses (including reasonable attarneys' faes) arising out of or.relating to
Customer’s failure to camply with this Addendum.

Disclaimer of Warranty, COTT DISCLAEMS AMY AND ALL RESPONSIBILITY OR LIABILITY FOR THE ACCURALY, CONTENT,
BISCLOSURE, COMPLETENESS, LEGALITY OR RELIABILITY OF INFORMATION DISPLAYED OM THE PORTAL. EMCEPT AS
SPECIFICAELY SET FORTH HEREIN, NEITHER COTT NOR ANY OF ITS VENDORS MAKES ANY REPRESENTATIONS OR WARRANTIES

OF ANY KIND, EXPRESS OR HVIPLIED, WITH RESPECT TO THE PORTAL OR THE DTHER PRODUCTS OR SERVICES PROVIDED BV'_

COTT DR THE FUNCTIONALITY, PERFORMANCE, RELIABILITY, COMPLETENESS, TIMELINESS, SECURITY OR RESULTS OF USE
THEREOF. WITHOUT LIMITING THE FOREGOING, EXCEPT AS SPECIFICALLY SET FORTH HEREIN, NEITHER COTT NOR ANY OF ITS
VENGORS WARRANTS THAT THE PCRTAL, THE INFORMATION DISPLAYED ON THE PORTAL DR THE OTHER PRODUCTS OR
SERVICES PROVIOED BY COTT OR THE OPERATION THEREOF ARE OR WILL 8E COMPLETE, ACCURATE, ERROR-FREE,
UNINTERRUPTED OR SECURE OR SMEETS OR WILL MEET CUSTOMER'S OR END-USER REQUIREMENTS.

Standard Terms. Cott's Master Agreement for Products and Services also applies to the provision of products and services by Cott
under this Addendum and the terms of such agreement are hereby incorporated by reference, The terms actually set forth in this
Addendurm will govern in the event of any conflict or inconsistency between its terms and the terms set forth in any other
document between the parties.

The terms of this Addendum govern the provision of services by Cott under this Addendum and any Schedule

executed by Cott and Customer hareuncder, Schedules may be executed at any time during the term of this
Addendum and will hbecome part of and be incorporated in this Addendum.
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