BID TABULATION - JAIL COMMISSARY 2018

KEEFE TIGER
TURNKEY SUMMIT FOOD STELLAR
CORRECTIONAL UILL CORP
CORRECTIONS SERVICE LLC COMMISSARY SERVICES LLC Q
JAIL COMMISSARY 2018 NETWORKLLC SERVICES
6-12-2018 3329 CASEY STREET | 1751 COUNTRY B | 13870 CORPORATE [301 BUSINESS PARK 515 WEST 100 SCHELTER RD
RD W #300 WOODS TRAIL CIRCLE
RIVER FALLS WI WASHINGTON AVE | LINCOLNSHIRE IL
54022 ROSEVILLE MN BRIDGETON MO STOUGHTON WI JONESBORO AR 72401 60069
55113 63044 53589

MONTHLY SALES LESS
POSTAGE/NON COMMISSIONABLE NO BID
=ADJUSTED GROSS SALES

COMMISSION OFFER BY BIDDER

37.50% 44% 42% 42.50% 35%
(PERCENTAGE)

- e 0
REQUIRED DOCUMENTS

NOTARIZED WORK AFFIDAVIT

COMPLETED Y Y Y Y Y
1 wiLLenrOLL IF
E-VERIFICATION DOCUMENTATION (Y/N): AWARD Y Y N Y
COPY OF INSURANCE PROVIDED Y (EXPIRED) Y Y Y N
TAX RECEIPTS OR NOTARIZED LETTER
STATING NO REAL OR PERSONAL v v v v v
PROPERTY OWNED IN JEFFERSON
COUNTY
COOPERATIVE BID FORM (Y/N) Y N Y N Y
COOPERATIVE CONTACT INFO: Y N Y Y Y
COMPANY INFORMATION AND
SIGNATURE Y Y Y N Y
BID DEPOSIT REQUIRED N/A N/A N/A N/A N/A
UI‘IIUI\IA"I'L U
ESTIMATED
ANNUAL RETURN
TO THE COUNTY
$58,867 (BASED
ON THE
CURRENT RATE
OF NON-
COMMISSIONABL
E SALES, @ 5.5%)
COMMENTS: SEE ATTACHED | SEE ATTACHED SEE ATTACHED | SEE ATTACHED
OPTION B - 44%
ESTIMATED
ANNUAL RETURN

TO THE COUNTY
$61,670 (BASED
ON THE
CURRENT RATE
OF NON-
COMMISSIONABL

COALCC AL 0L\




JEFFERSON COUNTY

¢y DEPARTMENT OF ADMINISTRATIVE SERVICES
] JAPLE ST / PO BOX 100

HILLSBORO MO 63050
WWW.JEFFCOMO.ORG BID #:_18-0040
Request for Proposal:  JAILL COMMISSAR) Date Issued: 3-15-201

PROPOSALS SHALL BE ACCEPTED UNTIL: TUESDAY, JUNE 12, 2018 AT 2:00 P.M. LOCAL TIME.

Specification
Contact:

Contract
Contact:

Mail (3) Three
Complete Copies
With Vendor And

Proposal
Information As
Shown In Sample:

Contract Term:
upon approval by
the County Council
and County
Executive

Vendor

Information:

Reguest for Proposal

CAPTAIN ANDREW SIDES
Jefferson County Sheriff’s Office
636-797-5538
asides@jeffcomo.org

VICKIE PRATT
Department of Administrative Services
636-797-5380

SAMPLE ENVELOPE
VENDOR NAME
VENDOR ADDRESS
CONTACT NUMBER DEPARTMENT OF THE COUNTY CLERK

JEFFERSON COUNTY MISSOURI

729 MAPLE ST/ PO BOX 100

HILLSBORG MO 63050-0100
SEALED PROPOSAL: (PROPOSAL NAME)

The undersigned certifies that he/she has the authority to bind this company in an
agreement/contract to supply the commodity or service in accordance with all terms,
conditions, and pricing specified. This Proposal, if accepted, will constitute an Agreement and
Contract with Jefferson County, Missouri, upon approval of the County Coungil and County
Executive. Prices are firm during this agreement term, unless agreed upon in writing by the
County. The County has the option to renew this agreement at the same terms and conditions
as the original agreement for one additional one-year term with the written consent of the
successful bidder. Price increases for renewals are not authorized unless approved in writing
by the County.

JunKey Coxrections

Company Name

Dewey Wahlin

Authorized Agent (Prift),

f/ Signature

3329 Casev Street
Address

Biver Falis, W154022 President

City/State/Zip Code Title
715-386-5700 or 651-261-7158 June 4, 2018 41-1889152
Telephone # Date Tax ID #
DeweyW@TurnKevCorreciions.com 715-386-9988

E-mail Fax #

1017

Bidder's Initials @N\l‘




How Commissions Are Determined
LIOW L ommissions Are Determined

The commissions will be based on the weekly, adjusted gross commissary sales. Adjusted gross sales are gross
sales less postage sales or other noncommissioned sales.

Monthly Sales
Leess Postage/Non Commissionable

= Adjiusted Gross Sajes

X 15% Commission **

*Postage sales and stamped envelopes are noncommissioned.

¥ 15% is the minimum commission requested.

W

37.5% Commission offer by bidder (Percentage)

Communication Commission: 25%
e Video Visitation
s  Video Voicemail

s  Email

« SMS

e PictureMail

e MP3
Technology Provided:

¢ Up to 10 inmate kiosks
" * | lobby kiosks
- ¢ 1 booking kiosks
* 1 computer with monitor
* 1 computer with monitor and printer

Tablets:

* 40 Tablets with Edovo Education software and are also capable of handling everything that the kiosk is able to do.

Such as, commissary ordering, account balances, inmate messaging, inmate e-mail, MP3 / Music, and additional
services as available.

TKC Supply Credit:
¢ §$1,000 supply order credit from TKC Supply

Request far Proposal 16 of 17 Bidder's (nitials Dﬂ!

=
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C. EQUIPMENT, SERVICES, CHARGES, COSTS, & COMMISSIONS

Accounting &
Administrative

Software

Provider’s accounting and administrative software will be installed on all
computers deemed necessary by the Facility. {TEAM)

Inmate Kiosk(s)

Minimum of five (5) kiosk(s) and up:to ten (10) will be installed in the
Facility, The kiosks will be capable of handling all services offered by the
Provider, including commissary orderi'ng, accéunjt balancés,-video
visitation (both on and off-site), inmate messaging; inmate e-mall, MP3 /
Music, and additional services as available. The Facility can use the
services it desires on a;mv or.all kiosks, '

Cost for kiosk{s) 50

Any additional kiosks are $2,295 each,

Lobby Deposit Kio k

One (1) Ic‘;bb:y kiosk(s) that will process all cash and credit card deposits.
Credit card depos[ts made oniine or at the lobby kiosk will require an

8.95 convenience fee, which shall be retained by Provider. Cash
eposits at the lobby kiosk will have a $2,00 convenience fee, which

‘shall ined by Provider.

L
st for kiosk(s): $0. Any additional kiosks are $2,295 each.

Bookin:g/ Release
Station(s) .

One (1) booking/release station(s) that will include money intake unit,
smart (vending) card programmer {if required), debit release card
programmer (if required), check printer, and other relevant items.
Provider will charge Facility a $1.00 service charge for each debit release
card issued to released inmates. Facility can utilize Provider's TEAM
software to reduce each released inmate’s debit release card net
balance by $1.00.

Cost for booking/release station(s): S0

Any additional kiosks are $2,295 each.

“G.IPage
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Lobby Visitation
Station(s):

Video Visitation Costs

0 lobby public visitation station(s). These stations allow the public to
visit inmates on Provider’s proprietary inmate visitation station.

Cost for kiosk(s): 50

Any additional kiosks are $2,295 each.

If desired, the facility may employ TKC’s off—5|te video visitation solution
at any time,

For off site visits, each visit will cost SO 39 per minute to the general
public. Visits performed from iobby public visitation stations will incur no
cost to the County or the public. This is an optional service.

Vending Machines

LR
FLLTES:
oG
ann

=

i.:.:0

0 Vending Machine(s). Cost for eaCH vending'machine: S0

Any additional Vending Machines are $4,995I each.

Inmate Tablets

=3

Providér will provide forty {40) inmate tablet(s) to the facility. The
“tablets will include Edovo’s education feature and are also capable of
handling everythmg that the kiosk is able to do. Such as, commissary
ordermg, account ba!ances Inmate messaging, inmate e-mail, MP3 /
Music, and additional services as available. There is a minimal fee for the

Inmate E-Mail/

SMS/Picture Mail Costs'_

Inmate E-Mail will cost $0.25 per message sent.
SMS will cost $0.13 per message sent.

Picture Mail will cost $0.25 per picture sent.

Other features
available

The Facility will be able to use all features offered by the Provider,
including paperless kites, law library, attorney and bond agency
directory, inmate handbook, PREA automation, and many other

'7|Page
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features. There is no cost to Facility during the initial term for these
ongoing services.

Instaliation Costs

Provider does not charge the Facllity for installation. Facility is
responsible for providing electrical and data connections.

Unless a different rate is expressly stated for s'pfé‘ci_fic sales or services,
the Facility will earn a commissary commission ra’té__of 37.5% of gross
commissary sales {net of saies taxes) for the 2 yeartérm and a -
communication cemmission rate of 25% of 'grolss Inmate E- -
Commission Rate Mail/SMS/Picture Mail Costs sales (net of sales tax} beginning on the 1st
day of the month after the Term Initiation Date through the end of the
term of the Agreement Notwithstanding the foregoing, no such
commission rate will accrue to Famhty durlng the 90-day period after the
Term Initiation Date.

Installation: TKC does not charge the jail for installation (supplies,
materials, eqmpment Iabor and expenses are alf provided free of

Installation & charge)

Maintenance Costs -
Maintenance: TurnKey Corrections will maintain and service our

software and equmment

Wiring & Eldctyic TKC assume_s cost.

: 1 Corqp ter with monitor and 1 computer with monitor and
Computers )

ADDITIONAL REQU’!REMENTS AND SPECIFICATIONS

A) All e-qui:pmeht provided at no charge is and remains owned exclusively by Provider.

B) Inventory: All Facility commissary products shall be supplied by Provider, and
Facility shall not accept commissary products from any other vendor during the term
of this Agreement.

C) Delivery and Support: Provider shall deliver, or cause to be delivered through a
reputable transportatlon/shlppmg business, inventory to Facility on a weekly basis
upon a mutually agreeable schedule. Provider shall make available a representative
able to maintain instalied equipment within the service standards outlined within
this Agreement;

_ 8|Page
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TKC KIOSK

The following are images and specs of TurnKey Corrections Lobby Kiosk and Inmate Kiosk:

Lobby Video Visit Kiosk

We manufacture our
own kiosks, start to
finish — from metal
cutting and welding,
from software
development to kiosk
assembly — we do it all
right here in
Wisconsin. We do this
so that we can
maintain and service
our software
equipment o
— we do not rely |
any third-party ser
provider. No calling
overseas to reach’
someone and you
won’t have to wait
weeks for a part to be
fabricated.

Inmate Kiosk

9|Page
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inmate Kiosk

Jefferson County Jail Commissary 2018 — Bid # 18-0040

As the County grows,
we will continue to
work as your partner
to ensure that the
equipment and

services provided are

suitable. In the event

“that additional kiosks

or other equipment is
needed, we will work
with the County to
provide and install it.
Our software team is
at your disposal — the
system is customizable
to meet your needs,
and we take requests
for new features and
updates.

10| Page




D. COMMISSARY PRODUCTS & SERVICES

During the term of this Agreement, economic conditions may dictate that prices for commissary
products be adjusted. Facility acknowledges this fact and consents to any such price adjustments.
Provider will communicate all price adjustments to Facility verbally and in writing at least 15 days in
advance of price adjustments taking effect. Provider agrees not to adjust commissary product prices
more than three times annually.

In addition to adjustment of commissary product prices, economic conditions may require Provider to
adjust its fees under this Agreement. Provider will communicate all fee adjustments to Facility verbally
and in writing at least 30 days in advance of fee adjustments ta klng effect Provider agrees not to adjust
fees more than once annually.

Provider may provide care packages to inmates when they are booked in at the Facility at a prlce agreed
upon by both Parties based on item requirements.

Provider will offer the features designated in this Agreement for the full term of the Agreement, with
one exception. In the event that a feature offered by Provider becomes the subject of a dispute or legal
action, Provider has the right to stop providing such feature to the Facility. The Facility agrees that in
such circumstance, Provider will not be consndered in breach of the Agreement

: Bagged Candy

Atomlc Flreballs 3 $1 .95
 Jolly Ranchers . s1e
Lemon Heads $1 95

Rootbeer Barrels $1 .95

Starllte Mmts $1.95

- Candy _
' : 1‘ = Aimond Joy $1.53
S Baby RUth e - .$1 53

Buttemnger SO ) ____$1.53 .

. éarameno Bar(K) e e .$1 53__, o
Hershey Mllk Chocolate Bar o . $1 53
. 3 Honey Granola Bars(K) o $1.53
{ HotTamaIes - $1 53

K.t Kat Large (K) U { S $1 53

11 |Page
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Chips

M&M Peanut (K)
M&M Peanut BUTTER (K)
M&M Plaln (K)

Mllky Way (K |

Payday Bar

Proteln Bar Chocolate
Protern Bar ChocolatelPB

Reeses Peanut Butter Cups (K)

Reeses Pieces

Rolo

Salted Nut RoHs o

Sklttles Sours

Sk|ttles Troplcal _
Sklttles Wlld Berry

Snlckers Bar (K)

Starburst Orlgmal

Starburst Troplcal e

Sweetart Rolt

Three Musketeers Bar (K)

Tube of Pean uts 2oz (K)

: TW|x Caramel

Tw zzlers Cherry NIbS

ST ST SN SO PN
B ¢

Sklttles Regular o

-

i
1

$1 53 o
$1 53
$1 (53
$1 53
$1 53'

$3 45
33. 45

$1 53

$1. 53 -
- 53 -
-$1 53
e 53
N $1 53 o
$1 53
st 53 o
i 53
§1. 53

$1 53

$1.53
$1 53
$1 53

$1 53

$’| 53 o

Cheetos Crunchy

Cheetos Flamm Hots V

Cheez It
Dorltos Cool Ranch
Dorltos Nacho Cheese

Frltos ChI[I Cheese

lefferson County Jail Commissary 2018 — Bid # 18-0040

Cheetos Jalapeno Cheddar

Cheez ItWhrte Cheddar |

$1 45
$1 45
$1.45
$1 45
$1 45

$1 45

Rl 45

$‘1.45

12|Page



" Fritos Honey BBQ Twists o $145""'
| ! o Gerdettos Orlgmal y $'I 45
L Herrs Baby Back R;b Chlps N "$1 45 o

Funyuns Onion Chips (K)

Herrs Cheese Jalapeno Curls $1 45

Herrs Horseradlsh Cheddar ChIpS $1 45

Herrs Ragln Ranch $1 45

Karrs Energy MIX : $1 45

i H

Kars Trall IVI|x ' $1 45

chkm Jalapeno Chlp (K) : $1 45

Lays Sour Cream & Onlon (K) o $1 45

Rufﬂes Cheddar & Sour Cream $‘1 45

Salsrtas ', o ' $1 45

Snack Mlx Sweet and Salty 202 L $2 47

Snyders Honey Mustard Pleces (K) . $1 45

Snyders Hot Buffalo Wlng Pleces (K) $1 45

Snyders Jalapenc Pleces (K) ’ $1 45
TGIF Potato Cheddar Baccn (K} ! $1 45

Coffes

Coffee Carlbbean 11 GRAM $1 99

Premrum Roast 2oz $3 89

-Condiments

P . i - Creamer Slngle Packet $0 16

Grape Jelly 1cz $0 33

Hot Sauce 7 - $3 06

Hct Sauce Packet $0 27

Hot Sauce Tapatlo 5 oz $3 34

, Jalapeno Cheese Squeezer $0 90

Ketchup Packet 7gm $0 28

Mayonnalse Packet 9gm $0.34

Mustard Packet 4 5gm $0.28

13| Page
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i Peanut Butter Squeezer

Pepper Pack

Salt Packet

, Saltlne Crackers 12I 2 Packs (K) |

Sugar Packet

Cookies

: Plckle HOT Jumbo o
Plckle D|II Jumbo

Sweet N Low 1gm Packet( )

Strawberry Jelly 1oz

Tltos Slrced Jalapeno f ;

$0 89
$0 05

31, 73

St
$0.05
I
s

S
S
..,.‘..31 16,._..

Fudge Stnp Mmi Cookres (K)

f
:
i
i
1
?
|
|

Grandmas Oatmeal Ralsm (K)

Oreo Mlnl Brtes (K)

Grandmas Chocolate Chrp Cookles (K) :

Grandmas Peanut Butter Cookles

Drink Mixes _ |

- $1.01
$1 91 e
_.$1 91
$191

Cappuccmo er (K)
Frwt Punch Drlnk Ith
.,;G ape Drmk er (K)

. Cocoa MIX (K)

L | | Lemonade Drlnk MIX (K)
. Orange Drlnk IVI|x (K
Tea Earl Grey (K)

Pastries

‘ Iced Tea Drlnk Mlx (K) |

Tea Green (K)

$0.78

$O 36

$0 36

$0 62 '

$0 36

$0. 36
. M$D 36“..‘.
.30 57__ e
| $O 57

Big Texas Cinnamon Roll (K)

| Cup Cakes Chocolate (K)

Danlsh Strawberry Cheese Claw (K) |

lefferson County Jail Commissary 2018 — Bid # 18-0040

$1 85
$1 85
$1 85

l4|Page



8185
Honey Bun fced Jumbo (K) - o $1 85".

. $1 85... .

) o1 85 L

_.,,$1 05 N

5068

| .Pop Tart Frosted Brown Sugar” ' “ -$1 85‘”

Honey Bun Glazed

Moon Pte Banana

Moon Ple Chocolate
Nutty Bar (K)

Oatmeal Creme Ple (K)

1 Pop Tart Frosted Strawberry ‘ ; $1 85

Rlce Knsple Bar $1 85

Star Crunch (K) ,; $0 55:E

i - StrawberryShortcake RoII (K). P :$1 05
Swiss Roll (K) | $1.05

Meals oo : _

Chata Shredded Pork 880z o $11 58

] Chata Shredded Seasoned Turkey 8 8 Oz i $11 58

_ Chllr No Beans - $2. 89
Ch|I| Wlth Beans $2 89
Chlll W|th Beans Western Hot $2 89

Easy Mac | “ $1 73

| tSpanlsh Rlce Wlth Jalapeno Cheese : $2 07

stant White Rice $2 07

Flour Tortllla 10/pack ; $3 92

Oatmeal Mapie and Brown Sugar $1 06

Lo . Sallsbury Steak $4 46

Tuna ina Pouch (K) $4 35

Turkey and Dressmg g $4.46

Meats '

Hearty Beef Summer Sausage 502 5 $4.07

Hot & Splcy Beef Summer Sausage 502 $4.07

Obnens Beef and Cheddar $1.45

n Obrtens Doub!e Barrel Salaml $1.45

15 | Page
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Obrrens chkory Smoked Beef Stlcks

. Microwaveable |

$1.45

T L

Popcorn Act IH{K ( )

Popcorn Jalapeno (K) 1 |

‘ Popoom Kettle Corn (K)
. Red Beans and Rlce W|th Ch|I| (K)

| Refrled Prnto Jaiepenol Green Chlll 4 0z (K)

$1 16

$1 16
$3 45
$3 45

$1.16

“Remen ¢

Noodles 3‘
% Ramen Beef ' E$0.99
r - - Ramen Chiil E | $099
. "Ramen Chlcken - E $0 99‘
| | .-Ramen lee Chlll Shrrmp. o o %0. 99. o
| Ramen Orlental - r o $0 99
: _ Ramen pmante Beéf SRR B $0 99_.
; M-Ramen Plcante Chrcken-‘m : | $0 99 N
‘ i : Ramen Srrracha $0 99

Aq'uafina Water_
Grape Soda

Mountaln Dew

Pep5|
i Pep5| Dret
Pepsr Wlld Cherry

Rootbeer 2002

Strawberry Soda

lefferson County lail Commissary 2018 — Bid # 18-0040

Lemon Llrne Soda

Orange Soda i |
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Clothing

Do~Rag~Gray
Prllow 12x20
Sweatshrrt Heather Gray S —5XL h
Sweatshlrt Orange 8 3XL

$345

$‘E1 70
$1465 $1636
$11 12 $‘12 88

Thermal Shlrt S- 5XL $7 92 $8 23
A Thermel UnderwearS 5XL o $7 92 $8 23
T-Shirt2nds S -5XLWhte | $4.15 - $5.28
T Shlrt Premlum 8- 5X Whlte o $8 80 - $11 12
M Tube Sock Orange B $2 11
_ TueSockWhite | s |
i Washcbth SRR N $0 74 e
Electronics )
AA Battery $O.89
AAA Battery _ $O 89
3 Alarm Clock (Requrres1 AArtot mcluded) ‘ | $17 21'
K Earbud Headphone [ $4 07- | |
VY Hlteker AIVIIFM Clear Radlo D l$45 907 o
| Hlteker Ctear MP3 Player B $35. 23 “
: i ) MP3 Piayer 4GB w/ear buds o .$22.23w
Enterta]nment' S S
: f A u\t Colorlng Book $10 06
. ' | - Checkers $5. 74 o
5 . '- Chess 1 ) .$808 -
’ : l - Crossword F’uzzle Books >$3 45 B
Economy Playlng Cards - | --.---$2 51
F’mochle Cards R $3.45
| Sudoku Numerlc Puzzles . ! o $3 45
- ’t’ournament Domlnoes Plastrc.“ - $5 74 |
A Word Searoh - | $3 45
H Yahtzee $‘13 81 o
- Yahtzee Score Pad “ $4.07 .

lefferson County Jail Commissary 2018 — Bid # 18-0040

17 |Page



Hygiene ,

Baby Powder 4oz

BIC Disposable Razor |

Blue Maglc Condltloner

Brushless Shave

Clear Hlnged Soap DISh |

Cocoa Butter Lotlon

Deodorant Mennen CIearGeI

Deodorant 5 Oz
Deodorant Packet

Deodorant Suave Antl Persprrant

Floss Loops

Freshscent Foot Powder

Halr Brush Vented
Halr Plck

i Llp Ex L|p Balm

Lotlon Eucerme 1oz

Magrc Shave Tube

Magnlflment Halr Food

IVIaX| Pad

NalI Cllppers Flnger

Nall Cllppers Toe
Ponytall Holder {1)
Q TIpS Bag of 100

RoII on deodorant clear 1 502.

lefferson County Jail Commissary 2018 — Bid # 18-0040

Freshscent 3 |n 1 Packets

Freshscent Deodorant1 602 o

Clear Care Contact Solutlon 2oz

i Deodorant Speed Stlck Antl Persplrent |

] Freshscent Shampoo 4oz

reshscent Shampoo and Body Wash

|rbrush Mriltary | |

$2 67

$0 63

$5.28

$1 64 |

$7 05

$0 90
$2 95

$5.28

$085 B

$0 27

$4 70
$5 28

$7 61

5027
st 13 o

R
$o 90 o

$2 95
$2 95

$0.90

$1 76

$211 -
3415
$823

35 ‘12

$O 74
$1 14

$1 19
$0 90
$2 T1

$1 09

18| Page



Royal Crown Halr Dressmg

Shampoo 2 |n 1 12 Boz
Shampoo Suave

Shampoo Dandruf‘f Head ancl Shoulders

Shankless Toothbrush

Shave Cream Tube 85

Skm Care Lotlon

Small Comb
Soap Bar Dlal

| N U Soap Bar mSh spnng
' - f Soap Bar Lever2000
e B 3uave Cond|t|0ner |
_ Suave quurd Body Wash
Sulfur 8 Medlcated Condltloner

Tampon

Toothbrush Holder
oothbrush Long Handled

Toothpaste 0 6 oz

Toothpaste Colgate 1.002
l Toothpaste Colgate 2 5oz

l Tooth paste Pepsodent 602

(R S
i N 3

Jefferson County Jail Commissary 2018 — Bid # 18-0040

Shampoo!Shave GeIIBody Wash 4oz

Shave Cream Packet 2502 | 7
Sleeplng lVIask

Soap Bar Dove 4 oz Sensmve

Soap BarFreshscentSoz ST

Sulfur 8 lvledlcated Shampoo

HetPaperl RoH o

Toothbrush Stubby

! o , Toothpaste Colgate 85oz

Toothpaste Freshmlnt SenSItwe

Vasellne Lip Therapy

$4 55
$4 25

$443

$1005 .

$2 95

$1 64
5081
$0.90
$324
BRI
e
e
B
e
B
| “$295er :
o

$4.43

e
o

e
S
s
e
e
0

T
'$21+

$415

$352
$415
$2.95
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N Ind.igent |

f ' Indigent #10 Envelope $0 OO

: - tndlgent 2 Sheets of Paper “ $0. 00
| Indlgent5Sheets ofPaper o .$0.00
" Indlgent Acetammophen - ”$0 DO -
; “ Indrgent Asplnn - - -$0 00 q
_ | _ |nd|gent B.Q Razo.— ST I r,_.‘$0 00,
. E Indlgent Clear Flex Pen Biack : $O 00 o
Indlgent Clear Flex Pen -Biue . s000

Ind:gent Comb
i Indlgent Deodorant i
Indlgent Eraser Tlp

§ Indlgent Golf Pencll

Indigent Ibuprofen E '

Indlgent Maxu Pads

Indlgent Postcard

Indrgent Shampoo Zoz

Indlgent Shampoo 4oz

oo)'Shave GeIlBody Wash
4oz

Indigent Shankless Toothbrush
Indlgent Skln Lotlon 2oz

| Indlgent Soap 1 502

7 ”.Indlgent Soap Bar 5 oz
' - FnCIIS.ilent Soap Bar3oz |
I o Indrgent Stamped-AEnu\'relopem '

Indlgent Tampon

, Indlgent Toothbrush Stubby

Jefferson County Jail Commissary 2018 — Bid # 18-0040

Indigent Denture Adheswe | :

Indlgent Freshsoent 3|n1 packet .

t Shampoo Packet 3402

Indlgent DISh Soap 3 75 oz - '.

.$000”u
m
o
.$0 00
e
e
$000

$0 00

Indlgent Skln Lotlon 4 OZ |

$D.00

e
e
s000
2
e

$0.00

e

e
S0
S
Cwe

$0 00

$0.00

$0.00
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Indigent Toothpaste 0.60z $0.00

Medical | L

Acetaminophen (non-aspirin) $D 34
| $11 %
AIIergy Packet $0.89

Acne Treatment

Anesthetlc Ora! Gel $5 1 8

Antlfungal Cream _ $3 40

Asplrm Packet _ $0 34

Bacltracm Omtment ‘. N $0 89’

Contact Lens Case : $2 89 :

Denture Adheswe Freshmmt ' $4 56

Denture Cleanser Tablet j 3 $0 62

EarPIugs S f$0 89

Halis Cough Drops L o i $2 07

Hemorrmd Cream : : $6 7’1

| Hydrccortlsone Cream $0. 34

; o E Ibuprofen Packet ' $g 34

Melatonin Natural Sleep Aid 60/bottle $1622

Metamucﬂ 4302 Orange $1. 45

Multl Vrtamlns $4 61

cle and Joint Gel 302 $2 89

Petrofeum Jelly 4oz $2 62

ding Glasses 1 0 4, 0 Strength $6 91

- Senna Laxatlve 8 6mg 100/Bottie $5 74

' ‘ , Tums (K) $1 56

Plateware

Bowl and le A $2.07

g Cup 22 oz plastlc r $1 39

Dish Soap 3750z $3 00
Spork Buff Flrm $1 ‘16
$1.16

, - Spork Orange FIeX|bIe
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Stadium Cup - 16 oz
Thermal Special Cup

Postage

$1.39
$4.69

49 Cent Stamp

Stamped Envetope

$0 53

$081 W

b -
i Shoes | 3
5 3 _Canvas, Navy Sz 9 -Sz12 ; $6 91

Clogs Black Slze 5 14
Clogs Orange S|ze 6 13
Shower Shoes M 2XL

Stationery

$920
$920
_ $289_

#10 Envelope
#10 Envelope w! 2 Stamps

9x12 Catalog Envelope 2 Stamps

Address Book 2«3
Annlversary Card wrth Stamp

CARD MOM

Clear Flex Pen Black

Colored Pencn FuII Slze

- Colored Pencn Short

Eraser T|p

Love You Card W|th Stamp

Jefferson County Jail Commissary 2018 — Bid # 18-0040

9x12 Catalog Enve!op w! 3 Stamps

9X12 Catalog Envelope no Stamp

Chlld Blrthday Card wnth Stamp
Chrlstmas Card wath Stamp

Clear Flex Pen Blue

Eraser Pmk Pearl

$0.39
.,.$1 48
......$2 07 B
._..$1 81

$0 89

Do
P
" 7$3 22
e
D
de
e
B
v
e
e
o
“ “$0.34
It
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Hpiao .

Mechanrcal Pencn -
M‘Mlss You Card wdh Stamp o
Paper Computer 5 Sheets -
. Paper Crayola Doodle Pad .
! Paper Llned ertrng Pad i
| PaperRuled Loose Leaf 8105

Pencll Golf
I Postcard Stamped

! Thanksglvmg Card wrth Stamp

i Thlnklng of You Card wrth Stamp ;

 $168
 $320
,,$028rw.

$4.46

$222

.......$0 1_1

$0. 34

. _ $0 50
q Thank You Card wuth Stamp

8322

“s329

$322

-Undergarments . %

} Ankle Socks Whlte -
! Boxer Shorts s (sz 30-32) - 3 xr_ (Sz 50 52)
I MensUndemarS 4XL |
| - Sports Bra 32 -48 o
) .. Womens Bra 32A —42D
’ Womens Nylon Bra 40DD 46DD

Jefferson County Jail Commissary 2018 — Bid # 18-0040

iIWcamens Underwear Slze 5 14 Whlte

$2 07

i $518 $574 |

$3 73 $4 07

: $691-$74?

$5 57
$2 87

1

$411~$503
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Growing Revenue at your Facility:

¢ Specials: TurnKey offers specials that can be customizable to what your jail offers for
commissary. These are delivered with the commissary orders. We have a Candy Special
— 2x Snickers, 2x Reese’s, 2x Twix sold to the inmate for $8.00 and we have a Chips &
Pastry Special - 1x Flamin Hot Cheetos, 1x Jalapeno Cheetos, 1x Doritos Nacho, 1x Iced
Honey Bun, 1x Strawberry Cheese Claw sold to the inmate for $7.00. Don’t allow one of
those items on your commissary list? No problem, we will provide a special that works
for your jail. :

® Snack Packs: Formally known as “Weekender Packs” are on-hand in your jail for those
inmates who are incarcerated for the weekend and do not have a'chance to order
commissary or available to inmates who are hungry inw_between meals.

Indigent Supply Management

Eliminate the hassle of tracking indigent status and supply tracking. Our TEAM software will
track, alert, and mornitor indigent supplies ordering, thus reducing staff involvement and
decreasing supply waster and abuse.
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SOFTWARE:TEAM

TKC has developed our own software called TurnKey Elite Account Management — TEAM.

With TEAM you have the ability to do many things including:

Create/Reopen an inmate account
Deposit to an inmate account
Check or money order deposit
Site charge an inmate account
Edit an inmates account
Close account upon Inmate release
Withdrawal from an inmate account
Run Reports

© Inmate History Report

ACCOUNTING MADE SIMPLE:

As part of our solution, TurnKey W|II take those hours of your day dedicated to counting and
securing cash and reducing it to a 20-minute weekly activity, Eliminate the possibility of human
efrror and stop inmates from asking about thelr funds.

Money intake units automate cash countmg, detect counterfeits, and secure all bills in
one locatiop:

i‘th our'software: and provide real-time deposits and balances
GAAP- accredl nting system that tracks every cash management function within
thEJaﬂ_ "
Streamlined booki rocess that makes intake and release a quick and easy process
Ablllty to refunid trust ad;counts onto a debit card (release with funds 24/7/365)

Pay vendors dlrectly using our software

Orderjai_l supplies

Assess site charges for inmates - set specific fees such as medical visits, booking, etc.

2'5|Page
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F. TIMELINE

TKC will work with lefferson County to make sure these dates follow the construction schedule:

Week1: Kickoff & Project Planning

Kick Off Call — A brief conference call where key players from both parties are
introduced. This conversation will also include information on the project schedule and

integration plan. If a site visit is required or desired, TKC will coordinate such a visit at
this time.

Installation Documentation — TKC’s Installation Coordinator, Kris DeSmith, will share
pertinent documents for the transition. This will include information on how to set up
banking, detailed explanations of services, and a conversation about which TKC options
the jail will choose to use. : '

Schedule Effective Meeting — a 75~p_0int,' ite'mized, Q & A session where all aspects of
the installation and scope of services are discussed in detail with TKC’s Installation
Coordinator and jail administration, a'cqountih'g staff, maintenance, and IT personnel.

Week 2: Design/Development

Complete Effective Meeting during heét;ing at a location of the County’s choosing.
Compile and share Effective Meeting notes with all involved. This will also include
solidifying Instailgtion and Go Live dates. -

Begin Reﬁﬂ&;’cg TEAM Software Installation - During the Effective Meeting, the

Inst_aliationllé‘ijm i ill gather details about the customizable options that

Jefferson.County. ; -kg advantage of. The Installation Coordinator works with

TKC's IT team to develop thos’embptions; TKC then contacts the appropriate iT personnel
nmpote installation of the software system.

at the county to begin'

Begin Preliminary TEAM Software Training - The Installation Coordinator and Training
Coordinator will work with jail staff to begin user training on TEAM software. This
training will-happen via phone, video, conference call or onsite, as appropriate.

Kiosk I\/Ianufacturing — TKC will order and construct hardware and kiosk components.

Progress Reporting - TKC's Installation Coordination will follow up on Effective Meeting
Notes / Progress with jail administration. He will also share updated checklist progress.

Phone Time Sales —TKC will contact the inmate phone provider to coordinate phone
time sales.

Documents Requested from Jefferson County - Receive returned installation documents.

26 | Pa ge
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Software Installation - Complete remote TEAM software installation.

Kiosks - Complete construction and testing of all hardware / kiosks.

Training - Continue preliminary TEAM software training.

Progress Reporting — The Installation Coordinator will follow up on Effective Meeting

Notes / Progress with jail administration and other pertinent personnel. He will also
share updated checklist progress.

Week 3: Training & Deployment

Software - TKC will present customized software to Jefferson County]all administration.
This will include the final presentation and verlflcat:on of

e Built-in site charges (line items charged by the jarl to lnmates such as
medical/dental costs, prescriptions, damages etc.)

® Inmate Handbook .

* Automated messaging system for! krtes/grlevances and other inmate
communications :

e Automated mmate PREA agreement

s Other customizations and features

Commissary - TKC will work with jail administr‘atfion to'verify approved commissary
items, quantities, and any applicable restrictions. '

‘ountin '—TKC will verify account vendor and sub-vendor information to
. This also includes verlfymg debit card release credentials for inmate

:qh!e appropriate personnel are designated as TEAM users

as well as ensure th" oper TEAM security access levels.

Tra-lnlng - Contmu_e pre‘l: finary TEAM software training.

Progress Reporting — The Installation Coordinator will follow up on Effective Meeting
Notes / Progress with jail administration and other pertinent personnel. He will also
share updated checklist progress.

[nstallation Team Travel: Confirm TKC's installation team arrival information and work
itinerary.

27 |Page
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Week 4: Continued Training & Installation

Under the TKC model, training begins as soon as possible through remote channels such
as phone, video, webinar, and conference call. As the install progresses, the training will
keep pace.

Additional training will take place when the installation team arrives onsite before go-
live. Once the system is live, TKC continues to provide remote training for one month
and as needed or required thereafter. TKC also conducts trainings scheduled every
month in which staff from any facility TKC services can join remotely.

The TKC installation team will spend approximately two weeks (or more if needed)
onsite to ensure that all equipment is installed and working properly, that jail personnel
are fully trained, and to work with inmates to teach kiosk use, as appropriate.

The installation team is available at any time to any jail personnel for questiohs,
troubleshooting, problem resolution, and to addrezs.s_ other quest'ions or concerns that
may arise. Defects or deficiencies will be aid_dressed and corrected immediately. The
Sheriff and/or his designee will sign, off oﬁ‘a:ll deliverables at the completion of this
phase. ' '

28|Page
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G. ADDITIONAL SERVICES

TurnKey Corrections is a family owned and operated business and has been providing jail
commissary since 2002. Since then we have grown to be your one stop shop for all your jail
needs. At TurnKey we provide the following services: commissary, phone, email, SMS, picture
mail, video visitation, video voicemail and MP3. All these services can be done with the TKC
inmate kiosks that will already be installed into your pods.

If Jefferson county chooses to add these communication services, they will receive 25%
commissions.

increase your revenue by adding email and SMS
services to your jail. Email/SMS is the fastest growing
revenue maker for TKC facilities. This feature allows for
greater jail security while turning a significant expense
into a reliable revenue source. 3
» All emails/SMS are stored indefinitely, = _
exportable, and fully admissible in a court of law.
¢ Review emails/SMS/Picture Mail or pass them.
straight through to inmates =~ T
» Emails/SMS can be scored and flagged for -
inappropriate words o
= Inmates have the ability to originate or reply to
messages o o 3
« Indigent pro
savings

aths qvailaﬁle pro:vidin.g.additibnal

email addresses
their incarceratiot
to the facility:.
* Reduction in staff tim Eindling phone, mail, etc.
» Picture Mail can be declined or auto approved

Increase your rev'en;ue by adding MP3 & Music to your jail. MP3 & Music cuts excess noise from
your facility.
* Additional revenue stream
* Corrections-grade MP3 player, downloads
music directly through the kiosk in housing units
» Full music library with thousands of songs
» Music restrictions available

29| Page
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Increase your revenue by adding Video Visitation and Video Voicemail to your jail. Video
Visitation provides a secure yet convenient and efficient means for inmates to visit with friend
and family members from either home or on-site. Fully integrated into the Turn Key Inmate
Kiosk, this feature dramatically increases accessibility for inmate while improving security for
jail staff. Video Visitation is offered at an industry low rate of $0. 39/m|nutes whlle Stl"

providing you increased revenue.
* On & off-site visitation options
» TKC monitors video visitation daily
» Fully recorded with the ability to watch and download
real-time or later

» Facilities are able to watch, listen, stop and restrict visits

* Real-time notifications of inmate visits to law
enforcement

» Web-based provides better reliability and easier service

and maintenance
« Exportable and fully admissible in a court of Iaw 2

* Requires a strong internet connection 1o work effectively

Aaron Ernst, Dakota County Jail In Hastings,
MN that lets him talk to his girlfriend and
daughters every day.

{Ploneet Press; Chris Polvdoroff)

HOW IT WORKS:

Set visitor limits as you see fit:

* Reyguire users to register by taking o photo
of themselves and their identification cards,
providing your jail with the aritical data to
perform a background check.

» Your staff will be able to approve or deny
s deemed hecessary.

* Set blanket approvail lating outlside users
visit instantly after creating on approved
account.

Do phopamntchl

Apyreival Dotait

Bithciahe: 10471808

afsp pl )
IR ol rraTicom Phane:
Refitionhip; e

Suppested
T M. potuany

Adtese:

msms Dnlam s

Did the; ey Frod dulllhnpm'mm daial
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Increase your revenue by adding TKC Telecom to your jail. You as the jail have the ability to
grow your revenue by choosing your own rate! Our rates are as low as $0.12/Minute for us,

Canada, and all other Countries.

INTUITIVE DESIGN --------------

Destgned to be as simple and intuitive as possihle Quick
downloads, one-teuch commands, and st|I| robust enuugh
* for yoitto get the job done qunckly

Qur investigative tools are design to he as 51mple and -
aseasytouseas possabte because tlme matters, _
Espedally yours

2417 ACCESS

Access information fmm anywhere with an lntemet
connection!. n your-office, your home, your car, when -
- youTe outto lunch - wherever and whenever.you need,

Set notifications by in

-1 SIITITIIEEY T [ oowiieEn Al #

- EASYTO USE ........ ettt e e

~QUICK SEARCH

Aquick search that is truly geicki All the information at
your fingertips,

il Butal Repart

AN ————
H

L A ety
w8 s © Grm Turnkey «

Paritize LA §
PSR, BEAR 1R fats AR
Aok el

Sum Temtep "
BT ETEN w PR AOTCHS v |
N . b
e 34 BED RN
o Vuzrkey
et

Bueviion 358
g, HrP LRI

S Tk
{FMdn-Toas

Gk
Ay ¥ AT AR SR
Lt 2
By Twmkey

URgs a0
Conaor 433

EVERYTHING YOU NEED

TKC Telecom is simple e. Théfe__a re investigative tools with an intuitive, easy-to-use web interface.

te or phone number

e Export calls into .zip or .wavfiles for easy transfer

e  Add electronic notes directly to calls

s Stay orgénizqd_with investigative folders

lail staff can:

» Blacklist inmates, units or phone numbers

s Stop the system with one click

® Monitor usage data with real-time reports

@ Limit call length
e Allow or disable incoming calls

® Rely on kiosks and website for the sale of phone time
° Access system through current TEAM software
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Increase your revenue by adding tablets to you facility. TurnKey Corrections has recently partned with
Edovo to provide tablets to jails. With this joint effort you will be providing inmate access to both
education and communication through even more access points than before.

Laarn ard Earn

E Piay and Spond

A 3

As a secondary :compgny to TKC, our main goal at TKC Supply is to always be searching for the best
products at the best prices for you.

Benefits of using TKC Supply:

Merge supply orders with TKC orders

Great selection of products from commissary to hygiene to basic facility supplies
Admission kits

Innovative product offerings, such as Snack Packs for short-term inmates
Same day shipping
If TurnKey Corrections is chosen, you will receive a $1,000 credit on your first supply order
. T : ) 5 | o ce
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JEFFERSON COUNTY

DEPARTMENT OF ADMINISTRATIVE SERVICES
729 MAPLE ST /PO BOX 100

HILLSBORO MO 63050
WWW.JEFFCOMO.QRG BID #: 18-0040
Request for Proposal: JAIL, COMMISSARY 2018 Date Issued: 35-15-2018

PROPOSALS SHALL BE ACCEPTED UNTIL: TUESDAY, JUNE 12. 2018 AT 2:00 P.M. LOCAL TIME.

Specification
Contact:

Contract
Contact:

Mail (3) Three
Complete Copies
With Vendor And
Proposal
Information As
Shown In Sample:

Contract Term:

upon approval by
the County Council
and County
Executive

Vendor
Information:

Request for Proposal

CAPTAIN ANDREW SIDES
Jefferson County Sheriff’s Office
636-797-5538
asides@jeffcomo.org

VICKIE PRATT
Department of Administrative Services
636-797-5380

SAMFPLE ENVELOPE
VENDOR NAME
VENDOR ADDRESS
CONTACT NUMBER DEPARTMENT OF THE COUNTY CLERK

JEFFERSON COUNTY MISSOURI

729 MAPLE ST/ PO BOX 100

HILLSBORO MO 63050-0100
SEALED PROPOSAL: (FROPOSAL NAME)

The undersigned certifies that he/she has the authority to bind this company in an
agreement/contract to supply the commodity or service in accordance with all terms,
conditions, and pricing specified. This Proposal, if accepted, will constitute an Agreement
and Contract with Jefferson County, Missouri, upon approval of the County Council and
County Executive. Prices are firm during this agreement term, unless agreed upon in writing
by the County. The County has the option to renew this agreement at the same terms and
conditions as the original agreement for one additional one-year term with the written consent
of the successful bidder. Price increases for renewals are not authorized unless approved in
writing by the County.

Summit Food Service, LL.C Marlin C, Sejnoha, Jr.
Company Name A o)

1751 Coupty B Rd W #300

Address — Signﬁure
Roseville, MN 55113 President & CEO
City/State/Zip Code Title
605.335.0825 06.07.2018 26-2223480
Telephone # Date Tax ID #
marlin.sejnoha@summitfoodservice.com 605,444.5099
E-mail Fax #

Bidder's initials ﬂ ‘ﬁy

1of17



How Commissions Are Determined

The commissions will be based on the weekly, adjusted gross commissary sales, Adjusted gross sales are gross
sales less postage sales or other noncommissioned sales.

Monthly Sales
Less Postage/Non Commissionable

= Adjusted Gross Sales

X 15% Commission **

*Postage sales and stamped envelopes are noncommissioned.

** 15% is the minimum commission requested.

44%

Commission offer by bidder (Percentage)

Request for Proposal 15 0f 17 Bidder's Initials



EXECUTIVE
SUMMARY

Correctional commissary service goes beyond simply filling orders. It is our belief that quality products, uninterrupted

service and rapid response make a safer jail. Summit has made a name in this industry for being responsive to all the

needs, disruptions and request from our clients. Summit is proposing an easy to use trust fund management and kiosk

system for the Jefferson County Sheriff's Office. We also have the capability to offer you a tablet solution and additional
/ value-added services, should you desire,

Our vision is a long-term working partnership with the lefferson County Sheriff’s Office. Our proposal Includes a multi-
faceted approach with consistent supervision and support, sustainable and dynamic offerings and a method that
highlights our success in the industry. We can promise that our customer service and solutions are like no other!

We have included in our proposal an operational and service plan that meets the immediate needs of the jail by adhering
to the RFP as closely as possible while looking toward the future. We also detail how we plan to meet your expectations
with the upcoming tasks and opportunities through an expansion of our partnership.

Successes during our partnership shall include:

P Aservice model commissary that will meet the unique needs of the program.

P Presenting a financial platform that shares increased efficiency through the potential out years of the contract. We
have included strategic pricing that will benefit the County immediately and with potential that as the commissary
department adds new programs the County shares in the benefit.

P Presenting an exciting multiple platform commissary service model that will maximize inmate satisfaction, minimize
required correctional officer involvement and meet all the RFP requirements. We are excited to show you what is
currently working so well in other commissary programs across the nation,

» We use an industry unique inmate survey to tap into inmate acceptability levels,

FINANCIAL GOALS

We have developed a fair and balanced financial outlook for this partnership. Our focus on our clients, as opposed to the

financial return, is valued by our current partners. Our cost proposal centers on value and accountability. Included in the

cost, we propose salaries and benefits that will help us retain highly experienced professionals. The strength of a well-

placed management team will add stability and provide abllity to surpass your client expectations of the commissary
( services program.
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A PROPOSAL FOR A LONG-TERM PARTNERSHIP

Summit’s strengths include understanding that our team is a guest in your facility and making it our number one priority
to support your mission and goals. These strengths have proven to develop lasting partnerships with each of our clients.
Together, we build a long-term strategy and will never lose sight of the power of a quality program and the effect it can
have. We will bring our expertise and dedicated management to your facilities, along with a commitment to maintain a
balance between client satisfaction and positive financial outcomes. This Is the foundation for a long and mutually
rewarding partnership.

Qur commitment to partnership includes the following key objectives:

COMPANY FOCUS // WHAT SETS US APART FROM THE COMPETITION

First and foremaost, we concentrate on quality and variety in all of our commissary offerings. In a correctional setting, this
is especially important when each inmate looks forward to receiving necessary items that keep them well behaved and

maintain a sanitary and heaithy environment. In addition to our primary focus of quality 8 variety, the following are also
important:

) Mamtammg ﬁscal controls to achleve budget objectwes for all partles }
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SUMMIT // COMBINING THE BEST IN CORRECTIONS

Summit is the evolution of progressive Corrections. Summit combines the best of Corrections expertise from six different
companies to create one brand exclusively focused on providing exemplary commissary, foodservice and laundry
management to Corrections. ABL, A'viands, CBM Managed Services, CFM, Summit and Valley are part of a combined family
of companies. Together, Summit has over 30 years of correctional food and commissary experience and our senior
management team has a combined 70+ years of working, planning, managing and improving programs.

In November of 2017, CBM Managed Services joined forces with Summit to continue to create food and commissary
experiences that drive positive behavior. Cur efficient programs, procedures and protocols allow us to provide food and
commissary service that positively impacts organizations across the United States and enhances our resources 1o be an
even stronger organization. We are truly bringing together the best in corrections.

Summit has the experience and resources to pravide high-quality and value-driven commissary programs that meet the
daily demands of correctional facilities. Our extraordinary team of professionals delivers innovative commissary

experiences uniquely tailored for each customer and local community that we serve. Between these six companies, Summit
now serves more than 550 correctional facilities throughout the United States.

Our teams utilize three ingredients for success—Innovation, Exemplary Service and Local Teams Supported by Global
Resources; we provide exceptional value to our clients.

elior @

NORTH AMERICA
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| | | | | |

WEST EAST SOUTH G SENIORNUTRITION  PREPARED MEALS DIMING & EVENTS CORRECTIONS -
. >
) L .
Aviends  Aladdin  Vidley dﬁr&_fﬁged AN
a) n II 4li

) elier wenmpany #n glior company 3 elivr company Tees .. SUMM;T
LANCER cura, D>
AHQ'FHAI”Y -mw

an&ller company

Corporate (hefs, Tne,
an Rliof empINY

- SummitRésponse To o0 Lo oo o0 Jefferson Gounty REP:18-0040.Jail Cominilssaty'2018 -0 2 T b s < Summit //PG 24, T



Summit (including the recent addition of CBM Managed Services) has 550 accounts throughout the United States. With

CBM Managed Services Joining forces with Summit, as well as our parent company, Elior North America, Summit now
has three headquarters locations around the United States including:

Elior North America Summit Food Service, LLC Summit Food Service, LLC

300 South Tryon Suite 400 1751 County Road B West 500 East 52nd Street North
Charlotte, NC 28202 Roseville, MN 55331 Sioux Falls, South Dakota 57104
704.969.2060 651.631,0940 605.335.0825

In addition to our three headquarters, Summit also maintains commissary warehouses in Boise, Idaho, Madison,
Wisconsin and Salt Lake City, Utah. The Jefferson County commissary would be picked and packed at either the Boise or

Salt Lake City Warehouses.,

Our commissary programs provide our Corrections clients with:

INDUSTRY LEADING TECHNOLOGY BACKED BY
EXPERT SUPPORT

QPERATING EFFICIENCIES [MPROVED DELIVERY AND FILL RATES

It is our belief that our commissary service drives positive behavior. Qur service mode! involves customizing each
operation plan with our clients to create a personalized service that specifically fits their requirements, We care just as
much about the message as we do the experience. Our team members are active in both local and national associations,
and stay current on issues, trends and challenges facing the clients we serve.

With Summit as your partner, our management support and resources are available to you whenever and wherever you
need them. We share your enthusiasm for quality, reliability and accessibility. We are dedicated to providing world-class
service. Our passion, dedication and execution sets us apart and fuels our success for continued growth and customer
loyalty. Every member of the Summit team is committed to exceeding your expectations.
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' SECTION 6

TECHNOLOGY AND
OTHER SERVICES

Summit agrees to install all necessary peripheral hardware to support the proposed solution as outiined in the RFP. This
will include Lobby Kiosks, Booking Kiosks, Pod Kiosks, Credit Card Swipes, Printers, and Servers (if applicable). If any
additional peripheral hardware is needed, Summit will work with the County to meet these needs. All hardware and
software will meet all specifications in the RFP.

Lobby ATM Kiosks—

Accepts Cash and Credit/Card deposits. MEI bill validator which will detect counterfeit monies,
Requires picture from depositor

All transaction require that a receipt is printed. Zebra Thermal printer

Credit Card Swipe is MagTek Dynamag encrypted reader

Surge protectors included in all kiosks

MEI bill magazine will hold 1100 notes

v v vwVvwyw

Inmate Pod Kiosk

P Custom built for Summit and CBM Managed Services for a correctional environment.
P Lenovo Windows based PC in each unit
P Cameras huilt each kiosks

Booking Kiosks

» Requires USB cable direct to Booking/Release PC
P  MEI bill/coin drivers must be installed and configured to PC
P MEI bill magazine will hold 900 notes

Inmate Tablets {If applicable)

P Windows Based Tablet
P 3D printer builds a custom correctional grade cover for the tablet
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COMMISSARY TECHNOLOGY

COMMISSARY ORDERING

The kiosk provides a graphical interface for commissary ordering. All items are categorized including pictures and
descriptions of individual items, Pictures of the items make ordering easy and less prone to error. Order amounts are
deducted from inmate accounts in near real time. The inmate can place as many orders as they desire, whenever they
choose. The facility can customize ordering restrictions based on the inmate population.

INMATE INQUIRIES

Inquiries provide a way for inmates to interact with staff, In some cases, formal grievances can be avoided if inmates had
an easy way to ask a question about process or procedure. Many facilities will reject a formal grievance if an inquiry was

not made prior to submitting a formal grievance. The facility can choose the recipient based on the type of inquiry
submitted.

INMATE GRIEVANCES

Similar to Inmate Inquiries, the electronic grievance capability
eliminates paper grievances while adding accountability to the process.
Different types of grievances (medical, accounts, etc.) can be
submitted. The facility can choose the recipient based on the type of
grievance submitted. This data is retained in the system indefinitely,
leaving an audit trail for accountability purposes.

CUSTOMIZED INFORMATION T O

Keeping inmate Information current can be a difficult task for any facility. The kiosk allows the facility the opportunity to
publish inmate information and announcements ensuring that information is available to everyone. Schedules for
visitation, laundry, haircuts, etc. can be displayed and easily updated to reflect the most current information.

INMATE ACCOUNT INFORMATION

The kiosk provides an easy to understand transaction history and allows the inmate access to their own account. This
eliminates the need for facility personnel to facilitate requests regarding balances and other account information. These
types of requests can consume a large amount of administrative and officer resources.

ORIENTATION VIDEO

In many facilities, inmates are required to watch an orientation video to inform them of facility rules, regulations and
schedules. The kiosk fully supports these types of videos and can be configured to require the video to be viewed before
accessing other kiosk features. A record of which inmates have (or have not) viewed the required videos is available.
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JAIL/FACILITY HANDBOOK

Like the orientation video, the kiosks can be configured to restrict access to kiosk features until the handbook has been

viewed by the inmate. The facility can require the user to acknowledge that the information was read and understood.
Arecord of which inmates have acknowledged and viewed is available.

PREA

The Prison Rape Efimination Act (PREA} requires that inmates have access to methods of reporting such behavior and
educational material to inform them of their rights and obligations, The messaging system allows inmates to report such
behavior and the PREA video capability allows dissemination of the facility policies and procedures. The PREA video, like
the Orientation Video, can be made required viewing with back-end reporting,

LAW LIBRARY

fnmate access to quality law information is federally mandated. Providing inmates with access can be burdensome on
staff and cost prohibitive. The kiosk can be configured to support law library access on all kiosks. This eliminates the need
for a physical Jaw library. Inmates can also access a large listing of books in the online library.

VIDEQ VISITATION

The InTouch Tablet was one of the first in the industry to provide remote video visitation capabilities. The InTouch Tablet
also offers patented technology that eliminated lewd behavior from coming into your facility. The Eclipse filter finds faces
in the incoming video stream and filters out everything else. There is also the ability to identify the inmate and family
member using facial recognition. This technology will virtually eliminate unauthorized visits.

SECURE MESSAGING

The InTouch Tablets provide two-way messaging between inmates and friends and family for less than the cost of a stamp
and envelope. This secure means of communication has virtually eliminated traditional mail in many of our correctional
facilities. The system supports “watchwords” which can trigger officer approval, The correspondence is kept indefinitely

and could be useful for investigations. All individual inmate communication can be saved in PDF form and emailed to
requesting agencies,

EDUCATION

Kahn Academy is now available to assist inmates with education needs. Kahn Academy is one of the premier educational
sites on the web,

SECURE BROWSER

What websites are included on the InTouch Tablet is up to discretion of the facility. Options include categories such as

Education, Music, Videos, Sports, News and well as Religious and Spiritual sites. Keyboard function is disabled to prevent
unauthorized communication via dialogue or comment fields.
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JAILATM.COM

Use the JailATM™ senice to send money and communicale
with filends snd family In corrections] facifities et across the counlry.

MY M TR

JailATM.com provides the ability for family and friends to deposit funds or order commissary goods for thelr loved one.
All purchases can be made with a Credit or Debit Card. Other features may include:

P Bonding via Web

Inmate Secure Messaging
Video Visitation

Gift Pack Purchasing

Web Commissary Ordering

v w T wv
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Law Libkary  Smart Card

Video Call Inguiries Inforimation My Account

g

Orientation Handbook Grievances

Password

INTOUCH INMATE TABLET (IF APPLICABLE)

Summit’s latest product offering is the InTouch Inmate Tablet Kiosk. Inmate-Facing Pod Kiosks have become very common
in modern correctional facilities. InTouch Tablets are full featured and offer the promise of a truly “paperless” inmate-
facility relationship. To accomplish this vision, a high kiosk to inmate ratio is needed. The InTouch tablets will be deployed
in sufficient numbers to support the entire inmate population. These tablets offer wireless charging stations to eliminate
the need for individual cords. Our model allows alf the inmates access to all tablet features for 15 minutes every two (2)
hours at no cost. If the inmate wishes to keep the tablet for 24 hours, they may purchase a daily pass. If the County wishes
to implement the InTouch Tabiet Kiosks, they will offer all the capabilities of a traditional wall mounted kiosk and more.

GOLD PASS

All inmates receive some free time on the tablets each day. Purchasing a Gofd Pass allows inmates access to the tablet
for an extended period of time without interruption. The cutrent fee for a 24-hour rental is $4.99. We can also offer one-
hour rentals for $0.99. The tabiet should last 5-7 hours on a single charge. An inmate with a Gold Pass, may return the
discharged tablet and take another one, provided there is still time remaining on the Gold Pass.
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WIRELESS CHARGING

Wires and wired charging devices are not allowed in
jails and prisons. The InTouch Tablet has a patent-
pending wireless charging system that provides the
same charging speeds as wired charging methods. The
seven bay docking station only allows tablets to be
placed into the station in one direction. The matching
tablet case is created using 3-D printing technology.
This allows Summit to upgrade technology as needed
while providing the greatest tablet security.

MUSIC & GAMES

InTouch Tablets provide a large selection of facility approved music genres as well as games to occupy inmate time, This
has proven to be a useful behavioral tool for many facilities,

All tablets can be controlled with a Global Kill Switch in the event of 2 lockdown, or other Facility needs. A live
demonstration of our technology can be provided upon request.
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JEFFERSON COUNTY

DEPARTMENT OF ADMINISTRATIVE SERVICES
729 MAPLE ST/ PO BOX 100

HILLSBORO MO 63050
WWW.JEFFCOMO.ORG

BID #:_18-0040

Request for Proposal:

JAIL, COMMISSARY 2018 Date Issued: 3-15-2018

PROPOSALS SHALL BE ACCEPTED UNTIL: TUESDAY, JUNE 12, 2018 AT 2:00 P.M. LOCAL TIME.

Specification
Contact:

Contract
Contact:

Mail (3) Three
Complete Copies
With Vendor And
Proposal
Information As
Shown In Sample:

Contract Term:

upon approval by
the County Council
and County
Executive

Vendor
Information:

Request for Proposal

CAPTAIN ANDREW SIDES
Jefferson County Sheriff’s Office
636-797-5538
asides@jeffcomo.org

VICKIE PRATT
Department of Administrative Services
636-797-5380

SAMPLE ENVELOPE
FENDQOR NAME
VENDOR ADDRESS
CONTACT NUMBER DEPARTMENT OF THE COUN'i'Y CLERK

JEFFERSON COUNTY MISSOURI

729 MAPLE ST/ PO BOX 100

HILLSBORO MO 63050-0100
SEALED PROPOSAL: (PROPOSAL NAMIE)

The undersigned certifies that he/she has the authority to bind this company in an
agreement/contract to supply the commodity or service in accordance with all terms,
conditions, and pricing specified. This Proposal, if accepted, will constitute an Agreement
and Contract with Jefferson County, Missouri, upon approval of the County Council and
County Executive. Prices are firm during this agreement term, unless agreed upon in writing
by the County. The County has the option to renew this agreement at the same terms and
conditions as the original agreement for one additional one-year term with the written consent
of the successful bidder, Price increases for renewals are not authorized unless approved in
writing by the County.

f’(&CCC Lomm. SSM‘l Mekwor | LLL

Company Name Authori nt (Prl
(3890 foor o rode wowds Trowl /5/ /
Address ~ Signature
.{%Pldq{}'d’\ mO GSO"{(’I Gn’m_ﬁ VP

City/State/Zip Céde Title

31 244 - 2900 (oi-18  Y3-1854,996
Telephone # Date Tax ID #
Souseh 2 lQ-of,th'wdr’ £0m 34 - Y 290

E-mail Fax #

Bidder's Initials ;g E(i

1of17
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The Jefferson County Jail will receive a service fee for the services to be provided by it equal to a % of
adjusted gross sales. The supplier should offer a reasonable percentage of adjusted gross sales; gross
sales less the sales of noncommissioned items as determined by the supplier and the Jefferson County
Jail listed on Exhibit B to this Agreement.

Keefe Response: We have included two separate commission offerings\service fees in our proposal
for the commissary service and technology that has been requested in this RFP, labeled ‘Option A’
and ‘Option B’, each with a different pricing structure. ‘Option A’ calls for the exact same pricing that
is currently in place today, while ‘Option B’ pricing has been increased in order to allow us to match
the commission rate the county is currently receiving. The commission rates applies to both
commissary sales and (SecurePak) package program sales.

Commission Rote [ Service Fee

Pricing ‘Option A’
Commission: 42%
Estimated annual return to the county: 558,867 (based on the current rate of non-commissionabie sales, @ 5.5%)

Pricing ‘Option B’
Commission: 44%
Estimated annual return to the county: $61,670 (based on the current rate of non-commissionable sales, @ 5.5%)

Menu

Product selection and pricing will be agreed upon by the Jefferson County Jail and the supplier. Menu
selection shall be reviewed as needed, and no less than annually. All changes must be approved by the
Jefterson County Jail. Any price adjustments will be made at least yearly on the contract anniversary
date with prior approval of the Jefferson County Jail.

Keefe Response: Acknowledged and agreed.

DEPOSIT SERVICES

The supplier will facilitate family deposits to inmate trust accounts via website, toll free phone
number and deposit kiosk placed in a mutually agreeable site within the facility. Facility will
provide power and network connectivity for the kiosk. The supplier will guarantee all deposits and
ACH moneys to the Jefferson County Jail bank account nightly. No fees for this service will be
born by the Jefferson County Jail.

Keefe Response: Acknowledged and agreed.

We have provided detailed information addressing each of these topics later in our response. We
have also included with our response a current copy of our Missouri Money Transmitter license
required by the state of Missouri to provide this service.

TERM & TERMINATION
This Agreement shall continue in effect for a period of two years (the base term) from the date hereof.

12
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| AGENCY SEARCH
Welceme to :
.. Access Corrections Sefect State:

: OREGON
- "MAKE YOUR DEPOSIT
'OR PAYMENT TODAY Select Agency:
e : s | Oragon Dapt. of Corrections -
' Send Money

Please enter a Recipfent 1D OR enter a I'ast
E  name and first name.

'Sign in

Enter Recipient ID:
111222333444

| Enter Last Name and First Name:

‘The secure way to send money to your

Enter Last Mame and First Name
loved onesi :

we gffer youFast, adsy, seaLra ways (o depesitmoney 'nto
YOUr Ioved Dres ac0oun? and mska prapation & safcle
fravIVERTS,

Keefe offers a 24/7 toll free phone number for friends and family to deposit funds using their
MasterCard or Visa debit/credit card into an inmate’s account. Our hilingual (English & Spanish})
Customer Service Representatives (“CSR’s”) collect all account holder information that is required to
gain approval for the use of the credit card.

Keefe has in-house customer service representatives and also provides support through a U.S. based
third party call center. All CSRs are specifically trained to handle customer’s phone deposits,
transaction history, complaints and financial discrepancies. Keefe provides support and allows for
phone deposits 24 hours a day, 7 days a week. In addition to live CSR’s, users can make deposits via
interactive Voice Response System (IVR) for a quick and easy deposit option.

All call center employee candidates must successfully pass a thorough background check, a
satisfactory credit check, and drug testing before they are considered for employment. We take full
responsibility of our call center operations and employees, and go above and beyond to provide
exceptional, professional, and the most secure services to our customers.

16
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We have two separate and independent call centers which operate daily as backup and disaster
recovery. Should one call center experience technical difficulties, all calls would automatically route
to the other call center to continue providing uninterrupted service.

Lobby Kiosk Denosits

Keefe has the largest network of lobby kiosks in the country servicing the correctional market. We
currently have over 800 lobby kiosks deployed in correctional facilities across the country. An added
benefit of the lobby kiosk is that friends & family can use the lobby kiosk to make a deposit for any
agency that Keefe has deposit services with, regardless of its” location.

Keefe has technical support technicians who are responsible for the installation of our deposit kiosks.
These technicians are employees of Keefe and have years of experience involved in technology
implementation, including deposit kiosks. All deposit kiosks are shipped to our Corporate
Headquarters where they are tested thoroughly before being shipped to the customer location.
Keefe technicians will install, configure and test the kiosk on-site. Furthermore, a designated
technician will monitor each kiosk utilizing our management software. This management software
sets Keefe apart from our competitors as it enables our staff to monitor each kiosk with alerts. Alerts
we receive encompass all operations allowed by the kiosk. This guarantees that Keefe’s deposit
kiosks are managed as efficiently as possible.

The kiosk will accept deposits via cash or credit/debit cards. Each kiosk also has the ability to take a
photo of each depositor for potential investigative purposes. A new feature to Keefe’s Lobby Kiosk is
a Driver’s License Reader. This allows both Keefe & the County to collect a more positive

identification of the depositor. Additionally, this helps reduce the time a depositor has to spend at
the kiosk. '

Lobby Kiosk
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PHOTO CAPTURE
Mounted camera takes a P S——
photo of each depositor at )
the time of the transaction

e PHOTO
R oS, | DENTIFICATION
; Kiosk software has the
ability to show a
provided image of the
recipient during a
transaction

e

DRIVER’S
LICENSE/CARD READER
Reads driver’s license
and Accepts Visa or e BILL COLLECTCR
MasterCard Debit and Y {Available with bulk
Credit Cards acceptor)
Accepts $5, $10, $20,
o . #F 550 and 5100 bills
RECEIPTS b

Each depositor receives
a printed receipt of the
transaction




Data Detective

Data Detective® is Keefe’s data mining solution specifically designed for our services. This toolis
designed with the investigative nature of the corrections market in mind. Authorized staff will be
able to search varying degrees of separation in order to establish links from inmate to inmate or end
user to end user. Some of the features are listed below:

s Facility staff can explore important data using a dynamic visual map.
o The unigue design of the visual map allows investigators to quickly find connections and
patterns
* Web based program so authorized facility staff are able to view from their own desktop
computer.
Months of research and development, utilizing established relationships with correctional facilities
allowed Keefe to develop the very best solution for the corrections market. This tool will
automatically be applied to all payment information.

The Facility will have access to reports 24/7 in real time via the facility website. These reports can be
searched by date range and include all transaction information including the depositor/sender’s
address and IP address.

Keefe also provides detailed information regarding the sender through its Data Detective software.

This provides the Facility with the sender’s address as well as varying degrees of separation in order
to establish links from inmate to inmate or end user to end user.

Credit at | Cash at

Gross Amount Deposited Web Phone Kiosk Kiosk
$0.01 - $19.99 $3.95 $4.95 54.00 $4.00
$20.00 - $99.99 $6.95 $7.95 $4.00 $4.00
$100.00 - $199.99 58,95 59.95 $4.00 $4.00
$200.00 - $300.00 $10.95 $11.95 $4.00 54.00

Access Secure Deposits™ - Deposit Purpose Overview

Our Deposit Purpose feature allows depositors to make deposits for a specific purpose. This can
include Trust Fund Deposits, Bail, Probation and Parole, Medical, etc. The deposit purpose fields can
be customized per the facility’s needs. By identifying what the deposit is for it allows for easier
understanding and reconciling of each deposit. These deposits can be made via lobby kiosk, web or
phone.

Lobby Kiosk
19
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Our Lobby Kiosk can be setup with our Deposit Purpose feature. This allows the depositor to identify
what purpose {Trust Fund Deposits, Bail, Probation and Parole, Medical, etc.) they wish to make a

deposit.

The depositor first searches for the offender they wish to make a deposit for.

Please enter Last and First Name by using the on-screen keyboard.
When you are done, select NEXT to continuel

The depositor then selects the offender they were searching for.

20




Is this the Inmate you were looking for?
Press YES to confirm

[ Booking #: 554013 T )
First Name: ANTONIO |

. Middle Name: Photo not available
Last Name: SANCHEZ-MORENO
Booking Date: 102/20/2009
Date of Birth: 05/XX/1974

After the offender is selected, a list of deposit purposes will display. This allows the depositor to
select the purpose of their deposit. The list of deposit purposes can be customized per facility.
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START OVER @

List of Deposit Purposes!

ST FUND _
Credit towards a Trust Fund Account.

Credit towards a Bail account.

Credit towards a Parole account.

MEDICAL
Credit towards a Medical account.

Results Page 1 of 1 (Total : 4 items)

We accept both cash and credit/debit card deposits. The depositor then selects their method
of deposit to complete,

22
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START OVER \Z

Select Cash or Credit

Additional Related Service

Lock Box Service

KCN'’s proposed Lock Box collection will be maintained by KCN staff. KCN does not outsource its
operations and handles these important and secure services in-house using KCN employees. All of
KCN employee candidates must successfully pass a thorough background check, a satisfactory credit
check, and drug testing before they are considered for employment. We take full responsibility of

our operations and employees, and go above and beyond to provide exceptional, professional, and
the most secure services to our customers.

In order to process transactions through a bank lock box, the designated bank will receive payments
from the public and in turn deposit to KCN’s bank account within 24 hours. KCN in turn will post
funds to the facility the following day. This process will take, at a minimum 48 hours. With KCN’s
ability to collect funds from a P.O. Box designated for inmate funds, in most cases we are able to

receive, process, and post the same day. By utilizing this method the facility will receive the funds 24
hours faster than if payments were sent to a bank lock box.

The process for collecting funds is simple and efficient. KCN staff will receive payment designated for
inmate deposits and in most cases, review, process and post within 24 haurs. All funds delivered
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through this method are guaranteed by KCN. Please note that personal checks will not be applied for
a minimum of 14 days or until cleared by the depositor’s bank.

Booking Kiosk

The booking kiosk is a peripheral device that attaches via USB cable to a computer running the
accounting software. The kiosk’s money accepter is activated from within the accounting software
when an officer deposits money to an inmate’s account. The kiosk accepts bills and coins,
automatically counts them and totals the amount, then the officer commits the deposit transaction and
a receipt is printed.

Keefe Response: Acknowledged and agreed.

We currently provide this very piece of equipment, as described above, to the county under the
current contract.

We have a new intake kiosk (see below) that could replace the current-style booking kiosk, and is
included in our proposal. The main benefit to this kiosk is it contains a bulk coin counter.

Pour cains into our coin acceptor and
watch as we tally the total
(2000 coin capacity)

Feed a stack of bills into our hill acceptor
and let us do the counting for you
(1000 hill capacity)

PBlease insert coivs. J— G,
When you are Bnished inserting all coins, _ N Ry

Press NEAT to coptinue,

siarovie &5

Please insert bifls,
When you are finished inserting 20l bifls,
Press MEXT Lo continue

Coins Inserted: 53.79

Intake Kiosk Receipt

Time: BTAIOM G Bills Inserted: $49.00
Receipt [D: FA736552

Terminal 1D: 128456P%

Residant 192 3333

Name: JOAN R SMITH

st And of course we provide a uniquely numbered

confirmation receipt for the total amount of bills
and coins received.

Coing.

Total:
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Intake Kiosk Receipts are posted to KCN banking automatically through the
Secure Deposits Online platform

14 Keate Reephiack Oatinn: Ac... > (R

y Ll

@!’).Hk}i ca s .

o SR Intake Kiosk Receipt
: Search 24 .
g%ﬁ b Time: #/27/201414:11

Accounts
& . Receipt 1D: 79736532
Booking # 201600004760 W Hame: SMITH, DERRICK DEV/AYNE

Terminal {: 123456P3%

frost oo Resident (0 3333
Hew Transaction

Accounting Event Deseriplion

Name: JOAN R SMITH

Agcolmtinmate Trust  Cusient Balance: 17200 Category: Spending
alefTime " hosornting Evenit Deseripti
Q5112016 130 PM Bedding/Clothing Fee Paymant Pay: 5/11.
D5/11/2016 VIO PRA Subsistence Fea Payment Fay S/,
2 OS/102M6 0350 PR Deposit Onfing Hecalpk: 1

§ 7o | Frracy f3bout

Online Shift Report

[ | hx 0

l Statione Forsyth Coenty NC, 302331 Statior Desz, Help l

Injele KIOSK
Grmmiched Daposit Requests
. Closed _]
Viewr Deposit Recuest History
i j i s Starl End teposit Requests Depasit Requasts
. : Time Time Recetvad Amgunl
Shih Manager
) Shift Datall Repart Uniassigned Shitt 02/0772016 000 02/01/20%6 23:59 ” TMEAT .
shitt Detail Report Vpassigned Shift 02/02/2016 0000 /0212015 23:59 M 356505
Shift Detalf Report Unassignied Shift 02/02/2016 Q020 02/03/2016 2352 n 85137
Shift Delall Repaat Unassisred ShiR 0204720160050 021032016 2359 18 87825
Shift betadl Regort \irassigned Shift G2/05/2016 0300 0270572016 2359 17 92597
Shift Detall Report Unassignecl Shilt 0Z/0G;2016 D00 0270642016 23:59 12 THLR
Shifé Petall Repart Uniassignad Shift 02/07/2016 5000 00772016 23:59 15 187,02
shift Detall Aspert Unassigned Shift 02/08/2016 00:00 C2/03/20%4 2359 1] 708,61
St Detail Report Unassigned STAft G2/G2/2075 0000 GG 2359 1 64534
Shift Detall Report Unassigned Shift 0210/2016 D000 02/10/2016 23:59 18 T
W o4 . 16 17 18 @ W r oM 10 v [tems pes page 181 - 1900f 19items O

£2010-7018
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Online Shift Report Details

[k truske osic viewneposit % [

Deposit Request History

Jirah ey

Deposit Requost History Report
tata Bosling D
02151016 104D 201600001495 BENSHIN
DASHOG0003 2N6-D00148T ramires
0232046 1237 201500001643 MUTCHELL
OI3/2016 4232 201600000842 DRVIS
02131325 2060001400 JEISON
B2/13/2516 0519 201600601425 GALBRATIH
CRNMAEOSNT 216N HRRIHEZ
220162333 201600001423 SOOTT
031220161257 20160001350 CROVILEY
WROE 124D 20160001353 WIGGINS.
DR 116 HHG-HOOUIANT BECK FAAALK
BRZ006 1131 20160000135  ATWFLL
02712206 (014 TI6-00801398 RICHARDSOM
CAUTIIELMAD Z0THNO1IG0 CROWLEY
RAZIGOLSE DOI8LU0DIIRS Sl
0L 1145 2NSRCOTI6S KUBAN
PO 126 MIELEII62 SATRS
02116 1025 201600001358 MIREE
TR0 (013 20V-0001358 RLOYD
CHADIS0 201600001357 HILUARD
CHVENGOHT 20160001355 Gousatl
OI0/0N8 1502 HH6-0001930 HIORRIS
02410/2015 1500 201600008329 SEITH
W00 1241 250001328
SINA0NG 1439 20160000331 CAMACHO
G001 1201 201600000322 FLCRKIDE
£2/10/2016 1035 2016.00061322 ELERGDE
QUIGROIGOPIR 201600001320 DCAEBERRY
ORI/016 ALY 20I50000TENT MSCHACEK.
WHOKERISY HNGLO00IINZ MTGHEEL
YIRS IS SUVA

Loak Hane

FistMame  Malched By  RecolpllD  Amount
ORSIOHER faln Type] 1247350 § 000
fabian AunTypel 6358120 3 000
ERRCK Ao Fpod 1500 5 125
DErGEL Mlohypa) 1228 5 a0
X Moo Typel  HESSEE § 2450
SAPREHMA  AumTypal MBS 3 17450
TGHTA Al Typed  WISHG: 5 B3
x|t pute, el 109ES00 5 6025
SENpANA  AumTipel 16T § U6
paaE Aoo.lpat OB S 4RO
CHASTHY  fuio Yo} 102420 5 200
DEMESHA Aol KEGDL 5 SMO
MOWTERL  AutaTysel WA § 100
SAMDHR  Fulo Typed  TONOS  § 502
LR JAVES, REOEANA 19084485 3 5140
MAANME  Awo.Typs|  1EASHN § 5000
WA Aaafypal  MTBSE 3 400
ONATHAH  AutoType! 12095780 % 21985
QESHAH A Type s 5 0o
JOVAH Auligpet 1989507 5 95655
Vincent Aoto Ty 1 15M0I54 31
ey Aute sl IS 3 i0a0
Kot Mo Typel  SSEGENE S 18
SHAQHTA  AulaTyped  T42RH & 6735
ROBERT At lyal  MEESIE S AE
ALYSEA Fote. Gyt dU0BNZ 5 200
MYSSR Boto,Typed  13TSEEE 3 SM0
ISMME AuoTypel  WIBISTA S 229165
OEYON IAVES SEQEANA TI0LSCE 5 OO0
it RS AOEKIR SI80RTE 5 120
CLADIA MRS REDRMKA 15595538

Status
Mziched
Matched
Matched
Manched
Batclmd
Maiched
Matched
Matcied
Matchedt
Iatchad
Watched
Blatchad
Matched
Matchad
Maithed
Matched
Matched
Maxched
Matched
Matched
batchad
Mandhed
Hatdwed
Matehad
Matthed

Unsssigned Shitt
Unatsigned SR
Unsssigned SHEL
Upastigaed Shif
Unnysigaed Shift
Unassigrad Shfl
Uneslgaed SHfL
Unospgned S
Unatsigrad SR
Unasigned Shill
Unassigned Shift
Ui SHifL
taadgned St
Unassigred Skift
Unxsfgned ShifL
Uratsgestd SHE
Unassignas Shifl
Unsssigrad SFit
Ureatsigacd S48
Unsssigned SIiR
Unstsigraed STk
Unsssgned Shift
Unassigred 54

Shatioes Beil County TX 28320 Statian

Aok
Bl Couny TX Trtaka Kosk
Bell Covty T Irlaka Kioik
Bet Caunty Vi Intake Kosk:
Bad County VX Intake Kk
Bell Coanty X bntoke Kask
B Coumy TX Irtake Ko
Bel County TX etpke Kotk
el County TX fetaku Kok
Bed Cinmty TX Intake Kotk
e County T Intska Kiosk
BetCoumty BX ntaks Kk
el County TX dake $3o5%.
Bl Coucty T4 Tntake KGost
il County A Inkave Kovk
84| County T Inlske Kot
Bed Conty TX Intake Kiosk
PettCounsy TX Infaka Fios
Be Covnty TR Intake Kiost
Bl County T Intake Kiosk
Bell Coundy T frilake Kiosk.
B Covanty WX Inkake Kosk
8ot County TX Irtake Kok
24 Coonty TX Intake Klosk
Ee County T sk Kinsx
Bali Coumty TX Tetoke Kask
el County T Inlake Kiosk
e County T Irkake Voo
Ball County ¥ Irtsko Rosk
BaRCaurmy FX tnlske Kink
ok Covy TX Fitako Kotk
Bel County T4 Tntaka Kok

Deskc,

The individual deposits and the ACH Batch Transaction will have automatically posted to your Online Deposits Clearing
account in the KeepTrak General Ledger:

ransaction Dat

L re0a8783 £
[reg 0166 web
74836541 K
74712939 K
74629933 K
TETALI6! K
7050017 K
79731057 Web

T fos Gank Trangier
;B!Batﬁh# 384023 on 12/01/2033 for Customer ¢

]‘.ecaiptﬁ peposit Source Reclpfent i Raciplent Name:

2253 VANM, LEONARD RAY

209952 MLEN, TRIVIA N

72560 MAXWELL, ARANDON TORING

87583 SCOTY, KENNETH EOWIN
G5B SCOTY, KEMKETH EDWIN
212224 PERRY,LEON TEMARION
153923 HMPSON, QUINCY SANTARA
236297 ROHERTS, DUSTIN LEE
295600 MHLER, IDADAN CORTEZ
140631 FREEMAN, BARBARA JEAN

15952 PARRISIR,, SYEVIE IDE
215019 ROGERS, ZACHARY RVAH
215605 (HLER, MARTIN O

AB3E ARMETRON G, KEVIN LEE

27218 GILERETH, DARRELL DEWAYNE

2024 TOLLIVER, ROBERT ALLEN

338143 NORWOOD, NICKOLAS JAZZ

29745 PERCEFUL JEREMY PATIICK
183305 THOMPSON, SHANE £DWARD
179552 WARTSOH, SHAWN GEWIGHT
233580 SHADAL, CHRIS FREPERICK
203239 SHANK, LARRY ALEXANDER
216450 WASHINGTOR, WILLIE DEON
158946 SANDERS, ADAM RANDALL
OB7A1 MEIGHBORS, SEAN CURTIS

Redifent O3 Deposit Purpose Deposit Amouat

Deposttor Despasitor Address
SWANSON/NANTYE 311 5% MUSKOGEE OK 74401 XA WA
Edward Wiekson 1108 n] st Hugo OK 74743 XROOKIKK /A
MAXWELL LADONNA 4715 W 33RD KDW SDUTH OF MUSK MUSEOGEE QK 74401 XKAXN0OE  W/A
SCOTT ELIZABETH 215§ 1STHST MUSKOGEE DK 75301 HEPOEAOMK MR
BALESANNAMARIE 1145 4 530 RD TAHLEQUAK OK 74464 KAPRFOUK NIA
BERRY RATASHA PO BO¥SL MUSKOGEE OK 24402 HRLRLIRNH
SPEMCERREYRINDA 1724 PICKENS MUSKOGEE OK 74401 REAH0K
defgres medonald 10508 5, 216t heast ave haskell OK 74436
MULERTOWANNIA  TOBHC
PEVEHOUSE VERNA  RTK BC PRI
BURGESS ROXIE 2920¢ E
WMARTINZJOHNNIE 8055
MILLER TOWANNIA  FO3HC
ARMSTROY ¥ 3568l
GILIRETH DARRESL 23K Oolina Degasits
AGUIARE ZELME 16054 it
HORWOUDACHN gaom fl | S -
FAGH/PAMELAR a00M = =3 e —— F—
HARRIS ALIGE Po0x BF | et et ¥i
PENRY, NATASHA #0 80 . rsimet
SKADAL SHERAY aear JI§ e Transaclent
SHANKLARRY 122N, » Beieqamenirs Baigftime. . - #ceqiinling Bveny
QRADAN MAE 010 « fumhmby O 02/16/2016 D125 Dnlina ACH Depost
SANDERS ADAM PP . 03/15/201623:25  Onkine Ceposit
HAYDEN JEANHE 52124 o o 02/15/1016 2240 Onlne Deposit
02/15/2016 2126  Drfine Deposit
02/I3/20162038  Onling Deposit
Q1510162032 Oline Depasit
: 0271672016 20:19 Online Hepasit
| 02/15/2016 1943 Online Denosit
02/15/200619:08  Onllne Deposit
02/15/2016 18:56 Drdine Deposit
0Q/1S/201617:48  Owine Depoih
/15/2016 1645 Cnllna Depasit
02/15/2016 1607 Caline Depasit
02/15f2616 1519 online Repoal
Online Deposit
Online Depesit
02/15/2006 1237 Orfine Deposit
02/15/20161332  Onling Deposit
021520161328 Cnfina Daposit
02/15/201612:19  Onling Daposic

$50.00 )
$19.00
$52.00

aati-dod1 1-6a37 111 Gadi9e-Benats

0637286 NORWOOD/JOHN
74275075 MARTINZ IOHNISE
74722939 SCOTT ELZADETI
F1309652 ARMSTRONG KIMBERLY
70600634 FACG/PAMELAP
74336541 MAXWELL LADDNNA
713097 delores mecenald
76570166 Edward Wirkson
77050017 SPENCER RETRINDA
77804603 BURGESS ROXIE
75721761 PERRY HATASHA
P604BTB3 SWANSON/NANCYK
F0765438 AGUIRAE ZELME
71374745 GILARETH DARRAELL
20547255 HAYDEN IEANNE
16320040 ERRICK MITCHELL
12282140 DEHZEL DAVIS
TAGZISE3 BALESANNAMARSE
73002340 SANDERS ADAM.

Hes: ..

1,615.25
3255236
52,8225
52,445.25
S2400.25
$2361.25
$2336.25
$2,28025
52,00.25
S2450.25
$2,173.25
$2.151.25
£2,094.25
$2,044.25
5202225
$2,005.25
$1.988.25
51,582.00
S1870.00
$1,799.00
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To create a Transaction Detail for Bank Transfer report, start from the Bank Transfers Report, and set a date
range. This will show the summaries for the nightly ACH batch

{8 necess Conectons Facity . [

CESS
CORRECTIONS
Muskagea County Jg'l 0

L 4

D e omsze [@ Seloct Reportz [Back Teanalers Y
H Revtewrtiesrages [@ sttt [SmT |7 end oue: G0N 17 | ViewReped |
i} Resiew Pittures G
peiak i
% e Bank Transfers b
% Forate Renges SA/201316 11642653 or Crtomar ¢ B P gt

Flh e bz B £l Tigngachons Deptait Al
b Q, oy W 3 Y
Q 10013 384023 5 96700
o ) ryaon o6 It 6089
& Mency Oplions
# et Renans 4, rziowrstes ket % 2410
L qernanger X ity 3543 " 29000
& vanagevsers Q) ygann s r ey
@} word viatch
ol ot - G, i 5452 4 13080
&, o 57 [ EUTy
O, s 35004 qa e
Q, saneraon s ] $9400 i
B Ery ¥ b
"8, umizens 280 v [TUI
s RHTHET 355 s 13000
Q, iy s n st
Qs ) 7 38108
. & misaons 0505 u S50

s N

27




Click on the spy glass for a date you want to report on, and select the ‘Transaction Detail for Bank Transfer’
sub report to show the family member deposits for that date.
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The individual deposits and the ACH Batch Transaction will have automatically posted to your Online Deposits
Clearing account in the KeepTrak General Ledger:

‘mmonl)e or ok rangler” ©

arBatchi 334023 an 12/01/2013 far Customerc

49 Deposit Snurve Reciplent® Recipient Name DesposiorAddress
a0 & 2063 VAN, L LS5 W, 74401 mhefood  Ni
209902 ALLIN, TRIVA N Kcwan] Wickson TUH 0151 S OK 74743 WEOPOON  Nfh
725600 MAXWELL BRANBCHTORING MAYAELLLNPONNA  A715 W 53RD ROWSTATTIIOF o el LT
2583 SCOTT, SCOTT 55 I5THST MUSKDSEE GK 74501 WXEH00OL  NfA
753 SCOTT, TAL 1115 H 530 RO TAEOUAH OK 74960 W00 NfA
212224 PERRY, LEON TEMARION PERRY NATASHA PODORIS MUSKDEEE DK 79102

153523 SIMPSON, (UINCY SANTANA.  SPENCER RETRINDA 1714 PICKENS MAISKDGEE OK 7430%
23E297 ROBERTS, DUSTIN LEE delores medorodd 205083, 206th et ave haskell OK 7436
215600 MIELER, JORDAN CORTEZ MALUER TOWARNY
14DEI1 FRECMAN, INRDARMIERN  FEVEIKWISEVERN SPASINE 3
15652 PARYFS IR, STEWE IGE ALRGESS ACWIE
215919 ROGERS, ZALIIARY RYAN MARTINZICIINNIE
1SO05 WILLER, MARTIN B MRLLER TCRNAKKL
SDEIN ARNETRONG, KEVINLEE ARMSTRONG KTME
ZTNB.GIEBRETH, DARRELLBEWAYNE GIBHETI DARRELL 8 %

i
Cevedtesse s aat 1 riee oo

[ Onbina Depatits
B2 TOLLIVER, RODERT ALLEN AGLINKE ZEEME + Ot oani n:m'ﬁm:upmmm,-mmmn Yardaxt Santpn N
230193 HORWOOD,NICKOLSINZZ  NORWOOD/JOHN cisii] e Sefe
39745 PEROEFIL, REMY FATRICK  FAGE/RAMELAP s " v o it
X 153306 THOMPSON, SHANE EWARD  HARRIS ALTCE ﬁ © b s o R SR
7K 170662 WARTSON, SHAWHDEWIGHT  PERRY NATASHA + Formrmbotannuss
) 3G SKADAL, CHRIS FREDERKCK  SKADWL SIFERRY m it Tumagins
K 203235 SIUNC URRY MEVHOER  SIANELAIRY Vi A R R R SSH Sy e
215490 WAIINGTON, WILLRE DEON  OSBORN MAE ' “‘:“m:“’_'ﬂ 4 02/16/201601:25 Onling ACH Degosit aed7-dedl1-fud7111-deSfSe-3e61411 ($5E7.00:  $1,615.25 °
354045 SANDERS, AIMM RANDALL  ‘SAHDERS A/ B ¢ tnew 02/15/2016 23128 aling Deposit 70537286 HORWEOD/)OHN $10000 5258225 ¢
SEM1 NEIGHBORS,SEANCURTIS HAYDER JGANNE + ey ey 03/15/2046 Online Daposit FAZ76075 MARTINZ JOHNNIE . $37.00  $2482.25
02/15/2006 Onllne Degoslt 74722039 SCOTT ELIZABETH 43200 5244525 |
T i T 02/15/2016 20:33 Qnline Deposit 71309652 ARMSTRGNG KIMBERLY 4700 §240B25 !
. 02,'1_5,'2016 20:32 Online Deposit 70609634 FAGG{PAMELAP SIS._UU . 52,3_6_1‘1§
Lo 02/15{2016 Online Deposit 74836541 MAKWELL LAGONNA 45200 $2,336.25
gl 02/15/2016 Gnline Depaslt 79731097 delores mecdonald 575,00 $2,289,24
02£15/2016 Crline Deposlt 76570166 Edward Wicksan 51900 $2200.25
024152006 Grline Deposit 27050017 SPENCER RETRINDA $17.00 $2,19025
02f15/201617:48 Online Deposit, 77804503 BURGESS 10ME . . $2200  $2,173.25
0215/2016 16:45 Online Deposlt 76721761 PERNY HATASHA $57.00 $2,151.25
02/15/2016 16,07 Online Depash TEQ4R783 SWANSON/HANCYE $50.00 52,004,25
02/15{2015 15:18 Online Deposit 70768439 AGUIRRE ZELME $12.00 $2,044.25
02/15/2016 1517 Qrline Deposit 71374752 GILBRETH DARRELL $17.00 $2,022.25
02/15/2016 14:24 Onfine Depasit F0547255 HAYGEM JEANNE $17.00 SZ,@DE.?_S
| 02/15/2016 13:37 Online Depesit 15320040 ERRICK MITCHELL $1.25 5198825
02H5/2016 13132 Onllnn Beposit 12282140 DENZEL DAVIS 315800 $1,582.00
02/15/2016 13:28 Oaling Degosh 74628981 BALESANNAMATIT $30.00 51,829.00
03/15/201612:49  Dnline Dagosit 73002344 SANDERS ADAM $2200  $1,793.00

Intake Kiosk Deposits will show in the Cash Pickup Report. To run this repert start from Cash Pickups and Set a
Date Range. This will show the summaries for the scheduled cash pickups.

¥,

Muskogea County Inil, OK
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2 _‘_s'"‘l"q W:W.Rﬂﬂu
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& vont Aseart
"""‘ For Oate Rpnge: 052063 to D1/ 18/I0LS far Custumir & 5 pracs Ao
; 1 . . Dby fames Sastyfosk = st Tanzoan craun of bt
N 1vrzera 141161001 1L3D01 - Huskegas Gaunty Tad, BK Lobly 1 0 1413500
o D, ez 341143001:LORDY - Marisger Caunty Ted, OK Lebby 1 are 1201000
T e ey
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Clicking the spy glass on this report will
immediately show the details of the
deposits that accumulated within this cash
pickup period
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The individual deposits will have automatically posted to your Online Deposits Clearing account in the KeepTrak

General Ledger. Use the Total from the Cash Pickup Report to post the Bank Deposit.

Transaction Detail for Cash Pickup
FarCash Pickup # 80453 far Seminols County FL
Date & Time ) Payee |Lacation Code jPur) Kiesk it Atnount |Payee Deposk Amount (Fee Avgunt |Surcharge A ) 3 . .
02112015 06407 Vinoent Goselt Intake €1 Default Pupose $1.06 $186 £0.00 $0, & 86025 %620.35 000 0,00
omposeg [ tbuose OLIS7 IV HIIAAD intake 71| Defauk Puspose | saes| gu6m | e 3 43,15 1] foon 000
WA1f201610:19 | CHRISTIAN FLOYIH Intske 01 |Default Purpose $0.08 $0.08 $0.00 4, S $174.50 .00 5,00
312016 10:24 [IOMATHAN MEREE intzke 01 [Default Purpose $219.85 $NOES | snon 30! §20.50 fs0)  S008 50.00
02/11/2016 12:38 EDWARIY SAYERS tntoke 0l |Default Purpose $40.00 Som! 5000 § T 55800 SIS0 0.0 0.00]
02112016 11:45 [MAYHANNE KUEAN intake Gt Defaulk Pu $50.00 5000|5000 § q R I 000 ]
| o2f12/2016 0156 Letia Sims___ InkeC]__ fiefauk Pupose $51.40) $51.40 000 | 40| ] $0.00 .00 $0.00 50,00
2122016 09:0 SANDRINA CROWLEY Intake @1 iDefault Purpose 5.0 $5.02 .00 [ .00 S 0 0,00
12016 10:14 MONTREALRICHARDSON _ intake 515,25,
/122015 11:31 ’ i i
o, 6 11:48
OH/i2f26 1240 | 10759841, 2016-00001300 |IWAYHE WIBGINS
02/12/2016 12:47 16277841 (2015 0001390 [SANDRINA CROWLEY i :
a2/12£2016 1338 10965208| 2016-00061423 KELVIN SCOTF Accounting Evenl Description Amgunt
@BANA0S1T | 19351629(2016-00001427 [TONYAMAITINEZ tnlake Kiask Cash Deposit v' Fob 15 Cash Pickuy #80453 61505 Crests Chear
©/13/2016 019 A43B0625) 2016 00001425 ENHASALBNATH Intake G e ) N
G2/13/2016 13:25 17173556 X16- 00001440 [IACK JEWISON Intzke 0 @; =
@{13/2016 13:3¢ mszun[mi&ooquy;g_Fﬂm DAVIS 4‘@«_9
X3/2016 13:37 15320040} 2016-C0001 443 _|ERRICK MATCHELL Intake 0 SN
| 02/15/2016 00:08 1585810 1016-00001481 |Fablan ez intake 0 ) dpeet e .
152006 104 12478350/ 2016 00001491 | CHRISTOPH N Intaked] &b - vo [ —
= i - + G R T S DT w i :
b Redbiofy B2 02/16/2016.01:25 Onling ACH Depesit ae47-de211-fad7111-dedfBe-3ubrall [$967.00)  $1615.25
S 02/15/20162325  Online Depasit 205372R6 NORWOODD/IOHN $100.00  §2562.25
| [, Q15/201522:40°  OnlneDoposit  PAX7S07S MARTINZJOHNNIE L R e sl
02£1572016 21:24 Onllne Deposit 74722939 SCOTT ELIZABETH $37.00 $2,445.25
02/15/2046 20:38 Online Dopasit 71305652 ARMSTRONG KIMBERLY $47.00 $2408.25
02/15/2016 20:32 Online Deposit TOEMDE3 FAGG/PAMELAR 52500 $A3GL2S
S 02/15/2016 20:19 Onling Deposit FAE36541 MAXWELL LADONNA $52.00  $2336.25
15/2016 19:40 Online Deposit 79731097 delores medanald 575.00 $2284.25
£ 151909 Online Daposit 75570166 Edward Wicksan S1900 5220025
b 55 OnlineDeposit 77050017 SPENCERRETAINDA _ ... 51700 4319025
oL Online Deposlt 77204503 BURGESS ROXIE $2200 5217335
02/15/2016 Ine Deposk 76721761 PERRY MATASHA £52.00 32,151,235
02/15/201616:07 W it 76048783 SWANSON/NANCYK . $50.00 §2,099.25
02/15/2016 15:19 7076E439 AGUIRRE ZELME s22.00 $2,M4.25
02/15/2016 15:37 Onfine 71374788 GILBRETH DARRELL S1I7.00 $2.000.25
02/15/2016 1924 Onfine O 70547255 HAYDEN JEANNE $1700 5200525
OZ/15f2016 13:37 Qnline Deposit 35320040 ERRICK MITCHELL 4125 $1,988.25
02/15/201613:32  Onling Daposit 12282140 DENZEL DAWIS. S158.00 5198700
U2/152016 12:28 Online Depostt 74629983 BALESANNAMARIE $30.00 51,829.00
02/15/201612:19 Onlina Deposic 73002344 SANDERS ADAM 522.00 $1,792.00

Inmate PO Kiosks

The kiosk is designed to allow inmates to enter their order and adjust it as often as they would like up
io the scheduled time for processing orders, without regard for the inmate’s account balance. Once
the cuioff time is reached all orders will be processed, and at that time, the inmate account balance, as
well as facility rules and restrictions will be applied. After all requests are processed, orders are built
and dispatched to the distribution center (remote or local) for fulfillment.

Kiosks must be built with the safety of the inmate and security of the facility in mind. All
enclosures shall be made from at minimum, 11 gauge steel and rounded at each corner. The touch
screen will be required to be made from shatter-proof material, and the locks must be high security
(tamperproof) vending machine style locks. All kiosks will be wall-mounted and are easily
converted to floor stand-alone models, if desired.

An Inmate ID number and self-assigned PIN are needed to gain access to the kiosk. The pin number
is able to be reset by either the inmate or an authorized facility administrator as often as necessary.
30
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The application offers the ability to allow the facility to customize the functions available to
the inmate population when accessing the liosk, such as inmate requests/grievances, hair cut

requests, policy and procedures postings, FAQ’s by counselors, etc. Other software capabilities
shall include access to:

Keefe Response:

Edge™ Offender Kiosks
A centralized suite of browser services including

FACILITY access

« Edge™ Administrator allows FACILITY staff to establish controls over commissary catalogs
and items, facility bulletin board information, calendaring and offender request features,
individual offender access, and offender password resets

Offender access

« Offender ID and password login to the KEEFE Edge™ kiosk browser with access to the
Edge™ intranet website

+ hosted either at
» facility-based IS servers provided by KEEFE or

o optionally at |IS servers provided by KEEFE and centrally deployed within
the FACILITY network and accessible from KEEFE Edge™ kiosks through the
FACILITY Wide Area Network

+ Offender Identity information may be made present to the KEEFE Edge™ Offender
Kiosk with scheduled or real time data exchanges from the FACILITY Offender
Management System. The exchange of information would be similar to the data
exchanged to the SecureDeposit™ and SecureMail™ Services for inmate lookup by
the community when sending deposits or messages.

Kiosk Functions

« Collection and processing of order requests within the KEEFE commissary module with
Edge™ administrator management of restrictions

s Collection and Review of Property purchase Requests

« Collection and processing of SecureMedia™ Player / Prepaid Song Purchase Requests

¢ Inmate Information Requests

¢ Grievance Forms Processing

» Appointment Scheduling

e Facility Bulletin Board

» Offender Trust Account Review - real time lookup of offender balance and account history
31
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» Enabled by a real time network connection between the FACILITY Inmate Banking
Application and the KEEFE Edge™ Kiosk Application based on a secure xml/SOAP web
service 77

s Media Sync

? Ny | MUSIC
COLLECTION § |/ : MANAGEMENT

account § - lw 7] oroer
HISTORY & (v | €QMM!§SARY

APPOINTMENT | -~ : REQUEST

SECURE 1 - [Wiswi |  PROPERTY
MAIL o il orom

requeststo {1 00 M| scHEDULE
STAEF  § Lol | viDEo visiT

Request 1 1 interview i
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KIOSK TECHNOLOGY
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* Multifunctional |
* Durabie s
« Secure

Low Voltage
TouchScreen Operation

Over 3,150 Kiosks
Beployed Nationwide

*

L
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Because the Edge™ kiosk is a web appliance, each kiosk needs to communicate with an Edge™ web
server. The Edge™ web server must be located within a network that the Edge™ kiosk can be part of.

Security and Controls Edge™ Kiosk Implementations

Edge Security Configuration
o Windows 7 embedded OS — no local storage
o Replacement of Windows Explorer with KCN Security Shell
o  Windows user rights limited to execution of KCN Security Shell

o User interface contained in Internet Explorer kiosk mode with no exit to Windows
desktop

o Touch Screen only — prohibits use of keystroke and/or mouse exit sequences
o Hours of Operation controlled by KCN Security Shell

o Triangulation of Kiosk Station, Facility Housing area, and inmate housing location to
prohibit sharing of inmate ids across housing units.

o Registry [evel limitation of server URL location
o Fixed IP/MAC addressing for control within subnets / VLANs
o VNC monitoring tools for surveillance and reset

o Administrator ability to freeze inmate access to kiosk
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Computing Devices inside the Kiosk — Power Requirements

Each kiosk contains both a computer and a touch screen monitor. The CPU and monitor are driven
from a single 12 V AC to DC power supply.

Specifications of CPU and monitor are as follows:

Atom Z530 processor at 1,1GHz, 1G DDR,

6 USB, Camera interface, 2 Ethernet, audio, Mini PCI
Embedded XP, 2GB Mini SD Card

15” Active Matrix TFT LCD

Native Resolution 1024 x 768

Injection molded mini-bezel

Watertight seal

Surface touch Technology — pure glass chemically strengthened
Transducers embedded on back of touchscreen glass
Scratch Resistant, but will continue to work if scratched

Edge Kiosk rugged enclosure:

The Edge™ Kiosk enclosure is a hinged configuration with ABS bezel and steel backframe for wall
mounting. The TouchScreen display and CPU are integrated into the liftoff hinged bezel for ease of
maintenance. Knockout blocks are provided at both top and bottom of the enclosure for routing of
Ethernet and electrical conduit. A single side-lock mechanism provides additional sealing points
between the bezel and backframe for durability once mounted and operational.

Specifications of the Wyse R90L Thin Client computer are as follows:

Processor: 1GHz AMD Sempron Processor

Memory: Standard: 1G RAM / 1G Flash
Maximum: 2G RAM / 4G Flash

1/0 peripheral One DVI-I Port

support: One DVI-D Port

Two PS/2 ports
Two serial ports
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Six External USB 2.0 ports {2 front; 4 back)

One MicIn
One Line Qut
Networking: 10/100/1000 Base-T Gigabit Ethernet
802.11 b/g/n and Bluetooth 2.0 {optional)
Power: Worldwide auto-sensing 100-240 VAC, 50/60 Hz 65W, 19V
DC

Power consumption: Average 12.7 W
Dimensions: 250mm x 225mm x 53mm (3.8 in. x 8.8 in. x 2.1 in.)
Mountings: Vertical or Horizontal {optional), VESA mount.

Temperature Range: Horizontal position: 50 to 95 F (10 to 35 C})
Vertical position: 50 to 104 F (10 to 40 C)

Advantages of Edge® Technology approach

Space - compact, combined internal equipment space requirements less than 0.2 cu ft.
o Minimizes enclosure space requirements
c Maximizes service-ability
Embedded OS — XPe - no hard drive required
o Minimizes heat — eliminates need for enclosure fan
o Maximizes change management, reducing cost of ownership
¢ Minimizes power consumption
o XPe includes proven device drivers for common peripherals including identification
devices
o XPe SP2 includes Windows security features including Windows Firewall
o Edge® Shell Replacement for enhanced security
Addition of custom Edge® Windows Shelf
o prevents inmate access to Windows Explorer functionality
o allows for shell-level controls including availability & timeout, shutdown and
service
o manages connectivity to server
o allows lockdown of endpoint unit from central location
o Limited Windows User rights prevents introduction and proliferation of mal-ware
Application delivered from intranet web site via endpoint IE browser in kiosk mode
o Limits data access to central services
Fliminates need for custom application code at kiosk level
Promotes openness to additional web content provided from diverse sources
Prevents programmatic navigation from kiosk to other information resources
Minimizes bandwidth required for content presentation

a O C O
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B Piease select your 1a'n"guagé.' _English

 Selecclone por favor su idioma. || Espafiol

The Edge Kiosk complies with the personal-identification password requirement.
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__Type youriD and,

~ Touch-Type
. the D Here

Clear

i .

Cancel

Account History:

Press
<Enter>to
Continue

Prass
<Enter>to
Continug

hﬂﬂﬂﬁﬂﬂﬂi".

Fully integrated with the accounting system, the feature shall provide an account history transaction
screen. After logging in, the inmate simply touches the option to view their entire history of account
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transactions and running balance. The transactions are conveniently listed by entry date, in
descending order.

Keefe Response:

Account History

After logging in, the inmate simply touches the option to view their account history, which shows not
only their current balance, but also a history of all account transactions. The transactions are
conveniently listed in order of entry date, in reverse chronological order (most recent at the top), and
will go back to the inmates initial transaction that was posted on the system.

CASHDEPOST TEST
EPR OID:100006444-ComisaryPurch-Reg
g <DOCTOR VISIT>  Payment for DOCTOR VISIT an 2008-07-14-0
DEPCST MG MONEY ORDER RECENED I THE MAIL
=DOCTOR VISIT= DR VISIT
DOCTOR VISIT DR VISIT
EFR GI100006227 -ComisaryPurch-Reg

PHONE CARD PURCHASE

07/11:2008 DEPGSIT CHECK MNORTH CENTRAL CORRECTIONS #51281

Order Entry:
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Placing a commissary and/or indigent order request is simple and accurate. The inmate touches the
option to open the commissary screen. A wide assortment of products is available from this screen;
however, preset restrictions ensure that inmate views only the items he or she is authorized to order.

Each item features a picture to improve the accuracy of the product selected, and the quantity is
entered by touching the corresponding number on the touch screen number pad.

The Jefferson County Jail will have the ability to display specials, on site products, indigent and
miscellaneous items, simply from a touch screen. Each item selected is displayed onscreen in an order
ticket that can be edited during the ordering process.

Keefe Response: Placing a commissary and/or indigent order request is simple and accurate. The
inmate starts by pressing the Commissary Order button. A screen showing the various item
categories will display next (shown below). Once a category has been selected, all the items that are
included in that particular category are displayed (with images). Pressing the item to be ordered will
bring up a number pad to allow the desired quantity to be entered. This process is repeated until the
entire order is complete. Orders can be revised and/or deleted, as the inmate sees fit, up to the
time designated for processing the orders. All orders in their current state at the time the processing
has begun (manual process) will be processed. At this time, all orders are in the ‘Open Order’ state
and available for revision by KCN personnel. The debits for commissary orders are not posted to
inmate accounts until which time KCN personnel ‘Send’ the orders for print/assembly.
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@ 40007

& é_go_’l_ M8 PEANUT

o 4!10_5 BUTTERFINGER
= é_glg SNICKERS BAR
wmn _4_9_1_& MILKY WAY CANDY BAR
& M CHICK O STICK

ﬂPlease enter an 1tem quantlty.
Price| _Tax|

6%




FERD BAR
T E B O.BE
Tax @ &.000%

HMILEY LY ChREDY BRE
G013 5 8 Q.85
Tax B 6.0030%

Eulrbotal : EEB.50

Taxz: E0.52

Total: £9.02

This item, along with the updated order total, will then be added to the order which is displayed in
the left panel of the screen.

Facility Information:
The Kiosk is a multipurpose tool that will allow the facility to post information such as answers to the
most frequently asked questions. Users touch an information button to display important facility

information such as daily commissary specials, facility policies and procedures, and any other
information preset and determined by the facility.

Keefe Response: Through the Edge Kiosk Facility Information, a Detainee can be required to accept a
customized statement or policy before using other features and require users to accept the
statement or policy again if their account is active longer than a set period of time to be determined
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by the Sheriff Administrator or designee. This acceptance must be logged and reportedin a
searchable document to track Detainees who did or did not accept the statement.

CGiensrale Report

Information Must Read Properties Back fo Content
Grouping At0 Nanta: |Must Read i
‘| Group

1. Show this message now?

@ves

@-English CiNo

Q? Tesi) Aad Group 2. Proas tis message require acknewledgement wilh a specific petiod of time?
: @PREA @Yoy

! Test Group

G-Hammook Ono

i Spanisi

TOBREeTE IO, . . ..
of Days Sfarling From Booking Dale

Number of Days Starting From Specific Date
Number of Logins
{8y Specilic Date

42



Commissary List

Supplicrs shall submit a comprehensive list of commissary items and cost for review and

consideration. Percentage profit/return to the Jefferson County Jail must be submitted.

Keefe Response:

PROPOSED MENU & PRICING

Prices shown do not include sales tax

Ontion | Option
item# | Item Description A B
0001 | 20024 - CRAWFORD_SHAMPOO_BALSAM & PROTEIN_4 0z_72/CS_CLEAR BOTTLE___ $1.35 | 5147
0002 | 20025 - CRAWFORD_CONDITIONER_BALSAM & PROTEIN_4 0Z_72/CS_CLEAR BOTTLE__ $142 | 5155
0020 | 20032 - CRAWFORD_SHAMPOO DANDRUFF RINSE_4 OZ_72/CS_CLEAR BOTTLE__ 5158 | 51.72
0030 | 20204 - SULFUR 8_SHAMPOOQ_MEDICATED_7.50Z_12/CS___ $3.68 | 54.01
0031 | 20200 - SULFUR & CONDITIONER_MEDICATED HAIR & SCALP_2 QZ_12/CS___ 5245 | 52,67
0040 | 22952 - SOFTEE_HAIR FOOD_W/VITE_5 0Z_12/CS_CLEARJAR 5247 | 52.69
0102 | 22337 - POWER UP_ANTIPERSPIRANT DEQODORANT_FORCE_2.5 0Z_24/CS_CLEARSTICK__ | $3.41 | $3.72
0106 | 22344 - POWER UP_ANTIPERSPIRANT DEODORANT_BLOOM_2 OZ_24/CS_CLEARSTICK__ | $3.15 | §3.43
0107 | 22339 - POWER UP_DEODORANT_DRIVE_2.5 0Z_24/C5_CLEAR__ $2.99 | $3.26
0121 | 20465 - FRESHSCENT _ANTIPERSPIRANT DEODORANT_ROLL ON ALCOHOL FREE_1.5 0Z $1.05 | 51.14
0147 | 22336 - POWER UP_ANTIPERSPIRANT DEODORANT _DRIVE_2.5 OZ_24/CS_CLEAR__ 53.41 | 53.72
0210 | 20028 - CRAWFORD_LOTION_SKIN CARE_4 OZ_72/CS_CLEAR BOTTLE__ $1.10 | §1.20
0212 | 24967 - INFUZED_LOTION_DLY BDY COCONUT LIME_15 OZ_12/CS___ $2.21 | 52.41
0215 | 20033 - CRAWFORD_LOTION_COCOA BUTTER_4 OZ_72/CS_CLEAR BOTTLE__ $1.10 | 5120
0216 | 80001561 - WOLTRA_COCOA BUTTER STICK_100%_1 0Z_12/CS_TUBE__ 5205 | 52.23
0221 | 20319 - NEW DAY _PETROLEUM JELLY _3.750Z_12/CS_CLEAR JAR__ 5152 | §1.66
0240 | 20646 - HERITAGE_SKIN CREAM_FACIAL CLEANSE GREASELESS 4.5 0Z_12/CS_TUBE__ $2.26 | $2.46
0273 | 20517 - CHAPET_LIP BALM_REGULAR FLAVOR_.16 QZ_12/CS_BLISTER CARD__ $1.47 | 5160
0362 | 24938 - ELEMENTZ_SHAMPQO_DANDRUFF ALMOND SHEA_15 OZ_12/CS___ 4,15 | 54.52
0363 | 24941 - ELEMENTZ_GEL_FIRM HOLD_15 0Z_12/CS5___ 53.94 | $4.29
0402 | 20456 - FRESHSCENT _SOAP_DEODORANT S15_1.5 OZ_500/C5___ 50.42 | $0.46
0424 | 22097 - NEXT 1_SOAP_MOISTURIZING BAR_5 OZ_80/CS_CLEAR PLASTIC WHITE_ $1.38 | 5151
0426 | 22098 - NEXT 1_SOAP_ANTIBACTERIAL SPORT BAR_5 OZ_B0/CS_CLEAR PLASTIC__ 5140 | $1.52
0490 | 20272 - AMERICAN COMB_SOAP DISH_HINGED_ 12/CS___ $0.79 | 50.86
0520 | 80002776 - COLGATE_TOOTHPASTE_GREAT FLAVOR ANTICAVITY_2.5 OZ 24/CS §2.57 | 52.80
0530 | 21017 - COOL WAVE_TOOTHPASTE_GEL FRESH MINT_4 OZ $2.21 | 241
0536 | 21957 - COLGATE_TOOTHPASTE_SENS PLUS WHITENING_6 OZ _24/CS___ 56.83 | $7.44
0580 | 20275 - BECKER GLOVE_TOOTHBRUSH HOLDER_2 PIECE__12/CS___ $0.58 | $0.63
0583 | 80003392 - MOORE MEDICAL_IBUPROFEN_200 MG_2 PK_200/CS $0.53 | $0.58
0611 | 21428 - MOORE MEDICAL_ASPIRIN_325 MG_2 PK_250PK/CS___ 50.26 | 50.28
0614 | 24526 - MOORE MEDICAL_ACETAMINOPHEN NON ASPIRIN REGULAR 325MG_2 PK 50.26 | $0.28
0671 | 20545 - GOODSENSE_COUGH DROPS_CHERRY 30 CT_24/CS_RESEALABLE BAG__ $1.26 | $1.37
0720 | 20329 - HERITAGE_ANTIFUNGAL POWDER_MED TOLNAFTATE 1% 3 0Z_24/CS___ $2.36 | $2.57
0800 | 80000112 - NEW WORLD IMPORTS_COMB_5 IN_2160/CS_BLACK $0.37 | $0.40
0821 | 920905 - GEN_BRUSH_PALM__ 120/BX 10BX/CS_ BLACK 50.79 | $0.86
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0840 | 20474 - NEW WORLD IMPORTS_SHOWER CAP___500EA/BX, 2000EA/CS____ $0.16 | 50.17
0855 | 20358 - J & D_PONY OH_TERRY CLOTH__144/CS_BULK_BLACK_ $0.36 | $0.39
1001 | 983 - POSTAGE_STAMPED ENV__LARGE_500/CS___ $0.69 | $0.75
1010 | 20240 - UNISOURCE_ENV_#10_ 500/CS_BOX_WHITE_ 40.13 | $0.14
1015 | 20243 - UNISOURCE_ENV_NO CLASP_9.5 X 12.5_500/CS_BOX_BROWN_ $0.25 | $0.28
1049 | 928 - POSTAGE_STAMP_FIRST CLASS__10/CS___ $0.49 | $0.49
1060 | 20235 - TOPS_PAPER_RULED PAD_8.5 X 11 50 SHEET_50/PD 72PD/CS_BOX_WHITE_ $1.55 | $1.69
1062 | 20238 - TOPS_PAPER_RULED PAD_8.5 X 14 50 SHEET_50/PD 72PD/CS_BOX_YELLOW_ $1.84 | $2.01
1068 | 21299 - JUSTICE PACKAGING_PEN_SECURITY__100/BX 10BX/CS_ BLACK_ $0.42 | $0.45
1070 | 20241 - TOPS_PAPER_SKETCH PAD_8.5 X 11 50 SHEET_50/PD 72PD/CS_BOX_WHITE_ $1.58 | $1.72
1100 | 29016 - GALLANT BIRTHDAY CARD_ACETATE_ 6/CS___ $1.84 | $2.01
1101 | 29034 - GALLANT_BIRTHDAY CARD_JUVENILE__6/CS___ $1.84 | $2.01
1104 | 29017 - GALLANT GET WELL CARD_PAPER__6/CS___ $1.84 | $2.01
1110 | 29021 - GALLANT FRIENDSHIP CARD_WOOD WIND__6/CS___ $1.84 | $2.01
1115 | 20026 - GALLANT ANNIVERSARY CARD_WOOD WIND__6/CS___ $1.53 | $1.67
1120 | 29036 - GALLANT THANK YOU CARD___6/CS___ 5158 | $1.72
1121 | 80000104 - GALLANT _SEASONAL GREETING CARD_1/EA $1.84 | $2.01
1300 | 80000469 - THREE A_PLAYING CARDS_288/CS $236 | $2.57
1308 | 24711 - GEN_BOOK_WORD FIND__72/CS_BOX__ $3.68 | $4.01
1400 | 80006146 - GEN_BOWL W/ID_24 0Z_288/CS_WIHTE $1.05 | $1.14
1411 | 80002100 - GEN_COFFEE CUP_W/HANDLE_12 0Z_100/CS___ $0.95 | $1.04
1415 | 80006145 - GEN_CUP W/LID_22 OZ_240/CS_WHITE $0.92 | $1.00
1456 | 22611 - CRAWFORD_SLIP ON SHOE_W/ADJUSTABLE VELCRO STRAP_MEDIUM $3.78 | $4.12
1457 | 22612 - CRAWFORD_SLIP ON SHOE_W/ADJUSTABLE VELCRO STRAP_LARGE $3.78 | $4.12
1502 | 5160102001 - ANDREW SCOTT_SHIRT_CREWNECK_SMALL__EA WHITE_MENS $4.15 | $4.52
1505 | 5160103001 - ANDREW SCOTT_SHIRT _CREWNECK_MEDIUM__EA_WHITE_MENS $4.15 | $4.52
1506 | 5160104001 - ANDREW SCOTT_SHIRT_CREWNECK_LARGE__EA_ WHITE_MENS $4.15 | $4.52
1507 | 5160105001 - ANDREW SCOTT _SHIRT_CREWNECK XL_ EA_WHITE_MENS $4.15 | 34.52
1508 | 5160106001 - ANDREW SCOTT_SHIRT_CREWNECK_2XL__EA_WHITE_MENS 3494 | $5.38
1514 | 5160302001 - ANDREW SCOTT_BRIEF_SMALL 28-30__EA_WHITE_MENS $3.41 | $3.72
1515 | 5160303001 - ANDREW SCOTT_BRIEF__MEDIUM__EA_WHITE_MENS $3.41 | $3.72
1516 | 5160304001 - ANDREW SCOTT_BRIEF__LARGE 36-38__EA_WHITE_MENS 63.41 | $3.72
1517 | 5160305001 - ANDREW SCOTT BRIEF__ XL 40-42__EA_WHITE_MENS $3.41 | $3.72
1518 | 5160306001 - ANDREW SCOTT_BRIEF__2XL 44-46__EA_WHITE_MENS $4.46 | $4.86
1540 | 5088801001 - SOFT TOUCH_SOCKS_TUBE #350__EA_WHITE_ $1.58 | $1.72
1551 | 5054303099 - INDERA MILLS_SHIRT _THERMAL_MEDIUM__BULK PKED_NATURAL_ $6.56 | $7.15
1552 | 5054304099 - INDERA MILLS_SHIRT_THERMAL LARGE__BULK PKED_NATURAL_ $6.56 | $7.15
1553 | 5054305099 - INDERA MILLS_SHIRT_THERMAL XL__BULK PKED_NATURAL_ $6.56 | $7.15
1554 | 5054306099 - INDERA MILLS_SHIRT _THERMAL_2XL__BULK PKED_NATURAL_ $2.40 | $9.16
1561 | 5054403099 - INDERA MILLS_DRAWERS_THERMAL_MEDIUM__BULK PKED_NATURAL_ $6.56 | $7.15
1552 | 5054404099 - INDERA MILLS_ DRAWERS_THERMAL_LARGE__ BULK PKED_NATURAL 36.56 | $7.15
1563 | 5054405099 - INDERA MILLS_DRAWERS_THERMAL_XL__BULK PKED_NATURAL_ $6.56 | $7.15
1625 | 5045702001 - MANHATTAN HOSIERY_SPORTS BRA__SMALL SZ32__EA_WHITE_WOMENS | $6.30 | $6.87
1626 | 5045703001 - MANHATTAN HOSIERY_SPORTS BRA__MEDIUM SZ 34__FA_WHITE $6.30 | $6.87
1627 | 5045704001 - MANHATTAN HOSIERY SPORTS BRA__LARGE SZ 36_ EA_WHITE_WOMENS | $6.30 | $6.87
1650 | 5069106001 - HANES_BRIEF__SZ6_ 3 PK_WHITE_WOMENS $3.41 | $3.72
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2001 | 80002110 - KEEFE_COFFEE_INSTANT 4.5 0Z_24/CS_POUCH $5.00 | $5.54
2005 | 4478 - NESCAFE TASTERS CHOICE_COFFEE_RANDOM STICK_1.5 G_1000/CS_STICK PK__ $0.53 | $0.58
2014 | 905 - KEEFE_DRINK MIX_FRENCH VANILLA CAPPUCCING .81 OZ_300/C5_1 SRV PK__ $0.65 | $0.71
2015 | 7022 - KEEFE_FREEZE DRIED COFFEE_COLOMBIAN_3 OZ $5.23 | $5.70
2035 | 3871 - GEN_SALT_ 10 PK_300/10PKS/CS___ 3068 | $0.74
2036 | 3872 - GEN_SPICE_PEPPER_10 PK_300/10PKS/CS $0.65 | $0.70
2070 | 114 - KEEFE_HOT COCOA_SS_.8 0Z_300/CS_1 SRV PK__ $0.58 | $0.63
2073 | 6691 - DISC-BAY VALLEY-STURM_COCOA_NO SUGER ADDED CHOC_.55 OZ $0.51 | $0.55
2078 | 2136 - KEEFE_SUGAR PKT_1 SRV_10 PK_200/10PKS/CS_PAPER PKT__ $0.89 | $0.97
2087 | 1237 - KEEFE_CREAMER_SS_10 PK_100/10PKS/CS___ 31.05 | $1.14
2001 | 1265 - SUGAR TWIN_SWEETENER_REGULAR_10 PK_120/10PKS/CS_PKT_YELLOW__ $1.05 | $1.14
2105 | 961441 - COOL-OFF_DRINK MIX_TEA_BULK_1000/CS___ $0.42 | $0.46
2110 | 961442 - COOL-OFF_DRINK MIX_FRUIT PUNCH_BULK_1000/CS___ $0.40 | $0.43
2115 | 961443 - COOL-OFF_DRINK MIX_BLACK CHERRY_BULK_1000/CS___ $0.41 | $0.45
2120 | 961444 - COOL-OFF_DRINK MIX_LEMONADE_BULK_1000/CS___ $0.40 | $0.44
2200 | 80000361 - SWEET FUSIONS_DRINK MIX_ORANGE S5_.5 0Z_500/CS $0.42 | $0.46
2210 | 80000362 - SWEET FUSIONS_DRINK MIX_FRUIT PUNCH SS_.5 OZ_500/CS $0.42 | $0.46
2220 | 80000363 - SWEET FUSIONS_DRINK MiX_LEMONADE SS_.5 0Z_500/CS $0.42 | $0.46
2437 | 80004561 - QUAKER INST OATMEAL_SP_200/CS_ORIGINAL FLAVOR_1/SP=1 PACKET $0.63 | $0.69
2438 | 80004562 - QUAKER INST OATMEAL_SP_200/CS_MAPLE BROWN SUGAR_1/5P=1 PACKET | $0.61 | $0.67
2595 | 80003796 - HOSTESS_DONETTES_CHOC_3 OZ_60/CS 31.73 | $1.89
2623 | 80001717 - BRUSHY CREEK_SUMMER SAUSAGE_REGULAR_3 0Z_96/CS $257 | $2.80
2665 | 4936 - VELVEETA_MACARONI & CHEESE_SPICY MACARONI & CHEESE_3 0Z $2.05 | $2.23
2666 | 4937 - VELVEETA_RICE_CHEESEY_2 OZ_50/CS_POUCH CLEAR WINDOW $1.31 | $1.43
2667 | 4938 - VELVEETA_RICE_SPICY CHEESE_2 OZ_50/CS_POUCH CLEAR WINDOW__ $1.31 | $1.43
2668 | 4939 - VELVEETA_REFRIED BEANS_CHEESEY 4 OZ_24/CS_POUCH CLEAR WINDOW $2.00 | $2.18
2670 | 4941 - VELVEETA_BEANS & RICE_SPICY CHEESY 4 OZ_24/CS_POUCH CLEAR WINDOW | $2.00 | $2.18
2737 | 10446 - FRITOS_CORN CHIPS_CHILI CHEESE_2 OZ_64/CS_BAG CLEAR WINDOW $1.04 | $1.13
3004 | 10055 - MARKET SQUARE_COOKIES_PEANUT BUTTER CREMES_6 OZ $2.08 | $2.27
3010 | 7647 - MARKET SQUARE_SOFT COOKIES_CHOC CHIP_2.75 02 $1.16 | $1.26
3015 | 7648 - MARKET SQUARE_COOKIES_OATMEAL RAISIN_2.75 OZ $1.16 | $1.26
3020 | 80003305 - OREO_COOKIES_2.4 OZ_120/CS_BAG $1.31 | $1.43
3030 | 10057 - MARKET SQUARE_COOKIES_VANILLA CREMES_6 OZ_24/CS_PLASTIC BAG__ $2.08 | $2.27
3031 | 10056 - MARKET SQUARE_COOKIES_ORANGE PINEAPPLE CREMES_6 OZ_24/CS___ $2.08 | $2.27
3035 | 6072 - MARKET SQUARE_COOKIES_CHOC CHIP_6 OZ_46/CS_CLEAR PLASTIC BAG__ $2.08 | $2.27
3040 | 6071 - MARKET SQUARE_COOKIES_ICED OATMEAL_6 OZ_46/CS_CLEAR PLASTIC BAG__ $2.08 | $2.27
3045 | 10058 - MARKET SQUARE_COOKIES_DUPLEX CREMES_6 OZ_24/CS_PLASTIC BAG__ $2.08 | $2.27
3115 | 9590 - CHEEZ-IT_CRACKERS_ 1.5 0Z_60/CS___ $1.00 | $1.09
3139 | 9474 - VISTA_CRACKERS_SALTINE BULK_.25 LB_36/CS_PLASTIC__ $1.05 | $1.14
3193 | 10547 - KELLOGGS_POP TARTS_STRAWBERRY _ 2PK 12BX/CS 72EA/CS__ $1.21 | $1.32
3201 | 80005729 - CHATTANOOGA_MOON PIE_STRAWBERRY DBL DECKER_2.75 O $0.98 | $1.06
3206 | 80005732 - CHATTANOOGA_MOON PIE_CHOC DBL DECKER_2.75 OZ $1.05 | $1.14
3207 | 80005730 - CHATTANOOGA_MOON PIE_BANANA DBL DECKER_2.75 OZ $1.00 | $1.09
3219 | 80000116 - AUSTIN SANDWICH CRACKERS_CHEESE ON CHEESE $0.75 | $0.81
3222 | 80000115 - AUSTIN._SANDWICH CRACKERS_TOASTED PB $0.84 | $0.92
3230 | 6052 - MARKET SQUARE_PEANUT BUTTER WAFER_2PK_12 OZ_6/BX 24BX/CS_PAPER 30.70 | $0.76
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3231 | 6053 - MARKET SQUARE_SNACK CAKE_OATMEAL & CREME_16 OZ 5042 | $0.46
3236 | 6055 - MARKET SQUARE_CAKE_SWISS ROLL_12 0Z_6/BX 24BX/CS_PAPER BOX__ $0.74 | $0.81
3245 | 6051 - MARKET SQUARE_DOMNUT_STICKS_10 OZ_6/BX 16BX/CS_PAPER BOX__ 50.68 | $0.74
3248 | 6057 - DANISH_ICED CINNAMON SWIRL_4 0Z_32/CS_CLEAR PLASTIC WRAP $1.47 | $1.60
3270 | 6060 - MARKET SQUARE_CUPCAKES_CHOC CREME_4 OZ_36/CS_PLASTIC OVERWRAP__ $1.73 | 51.89
3274 | 6043 - MARKET SQUARE_MONSTER HONEY BUN_ICED_6 OZ_36/CS_CLEAR PLASTIC 5151 | $§1.65
3290 | 6046 - DISC-MARKET SQUARE_DONUT_STRAWBERRY_4 OZ_36/CS_CLEAR PLASTIC $1.37 | $1.49
3309 | 2381 - KELLOGGS_RICE KRISPIE_ORIGINAL_1.3 OZ_80/CS___ $1.37 | 5149
3581 | 80001716 - BRUSHY CREEK _SUMMER SAUSAGE_HOT & SPICY_1.625 0Z_100/CS $1.73 | $1.89
4000 | 80002677 - MARS_M&M _PLAIN CHOC_1.69 OZ_36EA/BX, 9BX/CS 5119 | $1.30
4001 | 955 - MARS_M&M_PEANUT 1.74 OZ_48/BX 8BX/CS_WRAPPED__ §1.19 | $1.30
4005 | 80000662 - NESTLE BUTTERFINGER_CANDY BAR_SINGLES_1.9 OZ_36EA/BX, 288EA/(S §119 | 51.30
4010 | 10502 - MARS_SNICKERS__ 1.86 OZ_384CS / 8BX / 48PER BOX___ $1.19 | $1.30
4013 | 10504 - MARS_MILKY WAY__1.84 0OZ_360/CS 36/BX 10BXS/CS___ $1.19 | $1.30
4019 | 1477 - ATKINSON_CANDY_CHICK-O-5TICK_.7 OZ_200/CS_WRAPPED CLEAR__ 50.53 | $0.58
4040 | 984 - SKITTLES_CANDY_ORIGINAL_2.17 OZ_36/BX 10BX/CS_WRAPPED__ $1.19 | $1.30
4044 | 80003798 - HOSTESS_DONETTES_POWDERED SUGAR_3 OZ_60/CS 51.73 | 51.89
4056 | 80003920 - SQUEEZUM_PEANUT BUTTER_SQEEZE_2 OZ _200/CS_POUCH___ $1.31 | 5143
4058 | 80000347 - HOSTESS_SNACK CAKE_TWINKIE_2.7 OZ_2 PK $1.89 | $2.06
4060 | 80000345 - HOSTESS_SNACK CAKE_DING DONG_2.55 0Z_2 PK $1.89 | $2.06
4065 | 1500 - BIG HUNK_CANDY BAR_ 2 OZ _12/24CT 288/CS_PLAST!C OVERWRAP__ $0.99 | 51.08
4100 | 80006100 - SATHERS_CANDY_BUTTERSCOTCH DISCS_4.25 OZ_60/CS_BAG $1.37 | §1.49
4110 | A0609 - SATHERS_CANDY_LEMON DROPS_4.25 0Z_60/CS_PRINTED BAG__ $1.37 | $1.49
4120 | 80006098 - SATHERS_CANDY_ROOT BEER BARRELS_4.25 OZ_60/CS_BAG $1.33 | $1.45
4124 | 1476 - GEN_CANDY_MINT STICK_.7 OZ_200/CS_WRAPPED CLEAR__ 50.47 | $0.51
4135 | 40601 - HERSHEY JOLLY RANCHER_CANDY_ASSORTED_3.7 OZ 5178 | $1.94
4145 | 80006101 - SATHERS_CANDY_STAR BRITES_3.75 GZ_60/CS_BAG $1.33 | s1.45
4146 | 80006095 - ATOMIC FIREBALE_CANDY_3 OZ_60/CS_BAG $1.30 | $1.42
4150 | 40607 - SATHERS_CANDY_SOUR FRUIT BALLS_4.25 OZ_48/CS_PRINTED BAG__ 5136 | 51.48
4155 | 40615 - SATHERS_CANDY_SF WILD FRUIT_1.75 OZ_60/CS_PRINTED BAG__ 5147 | S1.60
4314 | 10741 - KELLOGGS _POP TARTS_BLUEBERRY__ 2PK 12BX/CS 72EA/CS___ 5118 | $1.29
4366 | 80004337 - JEFFERSON MO_KIT_INDIGENT_1/KT $0.00 | 50.00
4387 | 7016 - ROCKY ROAD_CANDY BAR__ 1.82 0Z_288/CS_PLASTIC OVERWRAP__ $1.31 | 5143
4429 | 6069 - MARKET SQUARE_WAFER_SF STRAWBERRY CREME_2.75 O7 $1.37 | §1.49
4430 | 6059 - CHEESE DANISH_BLUEBERRY_4.25 OZ_40/CS_CLEAR PLASTIC WRAP $1.47 | $L60
4431 | 6058 - CHEESE DANISH_STRAWBERRY_4.25 0Z_40/CS_CLEAR PLASTIC WRAP 5147 | 51.60
4468 | 80003169 - OTIS SPUNKMEYER_LOAF CAKE_ICED LEMON_4 OZ_24/CS_PLASTIC__ $§1.57 | $1.71
4469 | 80003170 - OTIS SPUNKMEYER_LOAF CAKE_CINNAMON_4 OZ_24/CS_PLASTIC__ 5165 | $1.80
4520 | 80002945 - BRUSHY CREEK_CHICKEN VIENNA SAUSAGE_HOT_5 OZ_24/CS_POUCH__ $2.36 | $2.57
4863 | 80003280 - DORITOS_TORTILLA CHIPS_COOL RANCH_1.75 OZ_64/CS_CLEAR BAG $1.03 | $1.13
5156 | 80003008 - WHOLE SHABANG_SNACK MIX__6 0Z_60/CS $2.89 | $3.15
5274 | 8000803099 - SHARKEYES_READING GLASSES_POLYCARBONATE LENSE_1.50 DIOPTER $5.25 | 55.72
5277 | 8000806099 - SHARKEYES_READING GLASSES_POLYCARBONATE LENSE_2.25 DIQPTER $5.25 | $5.72
5278 | 8000807099 - SHARKEYES_READING GLASSES_POLYCARBONATE LENSE_2.5 DIOPTER $5.25 | $5.72
5953 | 20211 - AVIATOR_PLAYING CARDS_POKER__ 12/CS_ $2.15 | $2.35
6013 | 18 - MARUCHAN_RAMEN_CAJUN CHICKEN_3 0Z_24/CS_pPILLOW PK CLEAR WINDOW__ $1.00 | $1.07
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6018 | 13 - MARUCHAN_RAMEN_TX BEEF_3 OZ_24/CS_PILLOW PK CLEAR WINDOW $1.00 51.07
6026 | 10 - MARUCHAN_RAMEN_CHILI_3 OZ_24/CS_PILLOW PK CLEAR WINDOW $1.00 $1.07
6046 | 8 - MARUCHAN_RAMEN_CHICKEN_3 OZ_24/CS_PILLOW PI CLEAR WINDOW $1.00 $1.07
6050 [ 5880 - KEEFE KITCHENS_RICE_INST WHITE_8 OZ_24/C5_POUCH CLEAR RESEALABLE_ 5194 | s52.11
6052 | 505 - MARUCHAN_RAMEN_HOT & SPICY VEGETABLE_3 OZ_24/CS_PILLOW PK CLEAR_ 5100 | 51.07
6053 | 15 - MARUCHAN_RAMEN_CAIUN SHRIMP_3 0Z_24/CS_PILLOW PK CLEAR WINDOW__ 51.00 $1.07
6074 | 7935 - FRESH CATCH_MACKEREL FILLETS_IN BRINE_3.53 0Z_24/CS POUCH__ $2.15 $2.34
6079 | 6025 - THE WHOLE SHABANG_POTATO CHIP$_ORIGINAL_1.5 0Z_72/CS_BAG FOIL__ $1.01 | $1.10
6083 | 5133 - T/R-MGON LODGE_POPCORN_WHITE CHEDDAR_5 GZ_20/CS_BAG FOIL $2.99 $3.26
6100 | 6022 - MOON LODGE_POTATO CHIPS_REGULAR_1.5 OZ_72/CS_BAG FOIL__ 51.05 $1.14
6102 | 7637 - MOON LODGE_PQTATO CHIPS_STUFFED JALAPENO_1.5 OZ_72/CS_BAG FOIL__ $1.05 $1.14
6103 | 7666 - CACTUS ANNIES_TORTILLA CHIPS_SCORCHIN HABANERO_1.5 0Z 51.26 | 5137
6105 | 6023 - MOON LODGE_POTATO CHIPS_BBQ_1.5 0Z_72/CS_BAG FOIL__ $1.05 $1.14
6114 | 6743 - ANDY CAPPS_HOT FRIES_ORIGINAL_0.85 OZ_72/CS_BAG__ $1.00 | $1.09
6116 | 7994 - CACTUS ANNIES_CHEESE PUFFS_ 2 07 60/CS_BAG CLEAR WINDOW __ 5137 | 5149
6125 | 6026 - MOON LODGE_POTATO CHIPS_HOT HOT HOT BBQ_1.5 0Z_72/CS BAGFOIL__ $1.05 51.14
65126 | 6024 - MOON LODGE_POTATO CHIPS_SOUR CREAM & ONION_1.50Z_72/CS_BAG FOIL__ | $1.05 $1.14
6127 | 1266 - CACTUS ANNIES_PORK RINDS_HOT & SPICY 2 OZ_24/CS 36/CS_CLEAR 51.66 51.81
6134 | 7758 - MOON LODGE_POPCORN_CARAMEL_3.53 OZ_60/CS_BAG CLEAR WINDOW __ §2.10 | $2.29
6154 | 10513 - DORITOS_TORTILLA CHIPS_NACHO CHEESE_1.75 OZ_64/CS_BAG CLEAR $1.28 | S$1.40
6159 | 7690 - CHEETOS_CHEESE CRUNCHY_ FLAMIN HOT_1.75 0Z $1.00 | $1.09
6167 | 7685 - CHEETOS_CHEESE CRUNCHY__ 2 OZ 64/CS_BAG CLEAR WINDOW $1.05 $1.14
6173 | 1711 - BRUSHY CREEK_CHILI_W/BEANS_11.25 0Z_24/CS_POUCH__ $2.77 $3.02
6174 | 1712 -BRUSHY CREEK_CHILI_HOT W/BEANS_11.25 0Z_24/CS_POUCH__ $2.84 | 53.10
6176 | 1715 - BRUSHY CREEK_BEEF_BEEF STEW_11.25 0Z_24/CS_POUCH__ 53.26 $3.55
6178 | 4385 - FRESH CATCH_MACKEREL FILLETS_IN OIL_3.53 OZ_24/CS POUCH__ §2.15 52,34
6181 [ 4386 - FRESH CATCH_SARDINES_HOT TOMATO SAUCE_3.53 OZ_24/CS_POUCH__ 52.05 $2.23
6190 | 4355 - FRESH CATCH_FiSH STEAKS_GREEN CHILIS IN OIL_3.53 OZ_24/CS_POUCH__ 52.15 52.34
6195 | 5360 - BRUSHY CREEK_PREMIUM CHICKEN BREAST_DICED_4.5 0Z_24/CS_POUCH__ 54.67 | $5.09
6205 | 80003352 - KING NUT_CASHEWS_ROASTED & SALTED_2.5 0Z_60/CS 52.84 | $3.10
6212 | 80003370 - KING NUT_SNACK MIX_CAJUN_3.5 OZ_48/CS 51.68 $1.83
6213 | 80003371 - KING NUT_SNACK MIX_HEALTHY 3.25 OZ_48/CS $1.68 $1.83
6217 | 80003373 - KING NUT_SNACK MIX_TROPICAL_ 4 QZ_48/CS 51.68 51.83
6250 | 172 - MOON LODGE_ONION DIP__3.5 OZ_48/CS_CLEAR PLASTICTUB__ $2.52 $2.75
6262 | 6510 - SQUEEZUM_MAYONNAISE_REGULAR 9 G_PK=STRIP, 12EA/PK, 600EA/CS_POUCH $1.26 $1.37
6263 | 6513 - SQUEEZUM_MUSTARD _REGULAR_4.5 G_12EA/ST, 600EA/CS_POUCH CLEAR__ $0.63 $0.69
6264 | 6514 -SQUEEZUM_KETCHUP_REGULAR_9 G_12EA/ST, 600EA/CS_POUCH CLEAR 50.76 | $0.83
6268 | 6517 - SQUEEZUM_HOT SAUCE__ 7 G_PK=STRIP, 12EA/PK, 600EA/CS_POUCH CLEAR $0.84 | $0.92
6300 | 5379- O'BRIENS_BEEF STICK_HICKORY SMOKED_1.125 OZ_100/CS_TWIN PK___ 5131 $1.43
6320 | 2228 - C'BRIENS_MEAT_BEEF & CHEDDAR STICK_1.125 0Z_100/C5_WRAPPER__ $1.31 $1.43
6322 | 2229 - O'BRIENS_SAUSAGE_HOT & SPICY_1.125 OZ_100/CS_WRAPPER__ $1.31 | 5143
6400 | 9366 - QUAKER_GRANOLA BAR_CHOC CHIP_6.72 OZ_8/BX 12BX/CS_ $0.95 51.04
6412 | 4787 - SQUEEZUM_JELLY_GRAPE_1 0Z_200/CS_POUCH CLEAR __ $0.68 50.74
6428 | 2586 - CACTUS ANNIES_CHEESE_CHEDDAR_2 OZ_180/CS_POUCH CLEAR 51.75 S1.91
6429 | 2585 - CACTUS ANNIES_CHEESE_JALAPENGC 2 OZ_180/CS_POUCH CLEAR 5179 | $1.95
6500 | 383 - VAN HOLTEN_PICKLE_HOT PICKLE_9.6 0Z_12/CS_POUCH CLEAR__ $1.14 | $1.25
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6501 | 381 -GEN_PICKLE MILD DILL_9.6 0Z_12/CS_POUCH CLEAR__ 51.16 | 51.26
6507 | 1590 - TX TITOS_JALAPENO PEPPERS_SS SLICED_.7 OZ_300/CS BAG__ 50.89 | 50.97
6540 | 6045 - GOLDEN VALLEY STRAWBERRY BAR_LOW FAT_1.3 OZ_90/CS $0.63 | 50.69
6600 | 5070 - CACTUS ANNIES_TORTILLAS FLOUR_8 OZ 6CT 8 IN_48/CS_BAG CLEAR $1.83 | $2.00
6606 | 7550 - MOON LODGE_PEANUTS_ROASTED & SALTED_1.75 OZ_60/CS_BAG CLEAR 5105 | $1.14
6607 | 7551 - MOON LODGE_PEANUTS_HOT HOT HOT_1.75 OZ_60/CS_BAG CLEAR WINDOW__ $1.05 | S1.14
6610 | 80000495 - GOLDEN VALLEY_BAGEL_PLAIN_4 OZ_40/CS_IND WRAPPED $1.05 | $1.14
6700 | 9783 -SEVILLA_REFRIED BEANS_REGULAR_8 OZ_18/CS_POUCH CLEAR RESEALABLE__ $2.46 | $2.68
6711 | 5940 - SEVILLA_BEANS & RICE_HOT CHILI FLAVOR_4.4 OZ_24/CS_POUCH CLEAR $1.73 | S1.89
6721 | 4397 - FRESH CATCH_FISH STEAKS_IN LA HOT 3.53 OZ_24/CS_POUCH $2.05 $2.23
6805 | 80002177 - WHOLE SHABANG_PEANUTS__ 1.75 0Z_60/CS _BAG_ 5126 | 5137
6826 | 4317 - FRESH CATCH_CHUNKLIGHT TUNA_IN WATER_4.23 0Z_48/CS_POUCH__ $3.05 | $3.32
6869 | 80002293 - THE WHOLE SHABANG_POTATO CHIPS EXTREME RIPPLE_1.5 OZ 5105 | %114

KCN has many additional items that we can make available to the inmate population if the county
wishes to expand on this men.

Commissary Restrictions

KCN software offers the widest possible set of order restrictions ranging from items, categories, time-

based purchasing, multiple spending limits, location-based profiles, indigent purchasing. Below is a
comprehensive list of KCN restriction features:

Restriction Type: Quantity Per Order
Any item may be restricted to any quantity.

Example: Forinstance, any inmate may be restricted to no more than 2 2-pack Tylenols per order.
Scope: Per inmate, per order,

Restriction Type: Quantity per time span

In addition to the quantity per order restriction, any item may be restricted to any quantity over any
time span in days.

Example: For instance, any inmate may be restricted to no more than 4 2-pack Tylenols over a 60-
day period.
Scope: Per inmate, per item, per time span.

Restriction Type: Orders per time span

Any inmate may be restricted from placing any number of commissary orders over any time span in
days.

Example: Forinstance, any inmate may be restricted to no more than four orders in thirty days.
Scope: Per inmate, per time span.

Restriction Type: Disallowed item
Any item may be restricted entirely from a given inmate.
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JEFFERSON COUNTY
DEPARTMENT OF ADMINISTRATIVE SERVICES
729 MAPLE ST /PO BOX 100

HILLSBORO MO 63050
WWW.JEFFCOMQ.ORG BID #:_18-0040
Request for Proposal:  JAIL COMMISSARY 2018 Date Issued: 5-15-2018

PROPOSALS SHALIL BE ACCEPTED UNTIL: TUESDAY., JUNE 12,2018 AT 2:00 PM. LOCAL TIME,

. . CAPTAIN ANDREW SIDES

Spec1ficatlon. Jefferson County Sheriff’s Office
Contact: | 36.797.5538

asides@jeffcomo.org

Contract | VICKIE PRATT
Contact: Department of Administrative Services
636-797-5380

SAMPLE ENVELOPE
Mail (3) Three VENDOR NAME
Complete Copies || /7708 ADDRESS
With Vendor And | | CONTACT NUMBER DEPARTMENT OF THE COUNTY CLERK
Proposal JEFFERSON COUNTY MISSOURI

Information As 729 MAPLE ST/ PO BOX 100

Shown In Sample: HILLSBORO MO 63050-0100
SEALED PROPOSAL: (PROPOSAL NAME)

The undersigned certifies that he/she has the authority to bind this company in an
agreement/contract to supply the commodity or service in accordance with all terms,
Contract Term: | conditions, and pricing specified. This Proposal, if accepted, will constitute an Agreement
and Contract with Jefferson County, Missouri, upon approval of the County Council and

upen apprﬂval by County Executive. Prices are firm during this agreement term, unless agreed upon in writing
the County Council | by the County. The County has the option to renew this agreement at the same terms and
and C ounty conditions as the original agreement for one additional one-year term with the written consent

. of the successful bidder. Price increases for renewals are not authorized unless approved in
Executive writing by the County.

Stellar Services, LL.C Edward G Bierer
Authorized Agent (Print)

Company Name
il - <
301 Business Park Circle g../,«//f’ y/ f//l/i’-_.-o--_ e

Vendor Addryess i *Sig'x'fifture

Information: | sioughton, WI 5589 Owner, President
City/State/Zip Code Title
608-877-1525 June 11, 2018 39-2015576
Telephone # Daie : Tax ID#
ehierer@stellar-services.net 608-877-1527
E-mail Fax #

Request for Proposal 10of17 Bidder's initials ?@




Request for Proposal - Jail Commissary 2018 # 18-0040
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SPECIFICATIONS
JEFFERSON COUNTY SHERIFF’'S OFFICE

DEPOSIT SERVICES

The supplier will facilitate family deposits to inmate trust accounts via website, toll free phone
number and deposit kiosk placed in a mutually agreeable site within the facility. Facility will provide
power and network connectivity for the kiosk. The supplier will guarantee all deposits and ACH

moneys to the Jefferson County Jail bank account nightly. No fees for this service will be born by the
Jefferson County Jail.

Stellar Services has read, understood and will comply.

JailATM.com Friends and Family Web Deposits

Us# the JalATM™ seriba 16 seiud monay:
wath Frndy andl fenidy in coneckionad fackling off avaea (hs covminy

¥v" Commissary Deposit

¥ Inmate Secure messaging
v Video Visitation

v’ Bonding via Web

v" Gift Pack Purchasing

¥v" Web Commissary Ordering

Lockdown™ automatically exports inmate information to the JailATM website. This is updated
about every 15 minutes. Lockdown™ automatically imports inmate web and phone deposits within
5 minutes with no need for operator intervention. Stellar Services, LLC Lockdown™ system has a
real time interface with the commissary order by phone system. Lockdown™ is fully integrated with
Stellar Services, LLC’s booking Money Managers and our Stellar Tellar Lobby ATM kiosks. Funds are
available immediately once money has been deposited. The booking managers accept cash and
coin, and Lobby ATM’s accept cash, credit/debit cards.
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SPECIFICATIONS
JEFFERSON COUNTY SHERIFF’S OFFICE

TERM & TERMINATION

This Agreement shall continue in effect for a period of two years {the base term) from the date
hereof.

Stellar Services has read, understood and will comply.

INDEMNIFICATION

The supplier and the Jefferson County Jail shall indemnify each other against any loss, damage,
injury, or death caused by the negligent acts or omissions by their agents or employees for losses,
damages, injuries or death caused by their negligence and arising out of the consumption or use of
the products sold or services provided; however, nothing contained herein shall require the parties
to defend or indemnify each other for losses, damages, injuries or death arising out of the
negligence of their respective agents or employees. The computer hardware is provided,
maintained, and warranted at no additional cost for the life of the commissary agreement.

Stellar Services has read, understood and will comply.

Specificr ohs_ :




Request for Proposal - Jail Commissary 2018 # 18-0040

Exhibit A — Hardware - Equipment & Technology/Services Demanded
Note* The computer hardware is provided, maintained, and warranted at no additional cost for the
life of the commissary agreement.

1 Lobby Kiosk (& other aspects of deposit services, as described below)
1 Booking Kiosk

5 Edge Housing Kiosks (Dorm 1, 2, 3, Upper, and Lower)}

1 Computer (server) with monitor

1 Computer {workstation) with monitor and printer

Wiring & Electric needed to operate all kiosks.

Stellar Services has read, understood and will comply.

Supplier Services

The supplier will provide a direct deposit service that is fully integrated with software, which allows

friends and family members to be able to deposit funds directly into an inmate’s account, without it
ever touching the hands of our staff. These deposit options eliminate the man power and time that

it takes to receive in and enter deposits onto an inmate’s account. The deposit methods required by
the Jefferson County Jail include:

Stellar Services has read, understood and will comply.

Stellar Services, LLC offers a floor model Lobby ATM kiosk that is fully integrated with the
Lockdown™ software. Friends and family of an inmate can deposit funds into the inmate’s account
by using either cash or credit/debit card. These funds are available to the inmate immediately or
near real time.

Stellar Services, LLC now offers Lobby ATM kiosks with a built-in camera, which requires the person
depositing money into inmate accounts, to have their picture taken before the deposit is accepted.
This has been a great tool to prevent fraudulent activity or other suspicious activity regarding
inmate deposit services. Another advantage is that Stellar Services, LLC only uses encrypted credit
card swipes in our kiosks and we are 100% PCI Compliant.

ations -Exhit
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Phone:

By dialing a 1-800 number friends and family members would be allowed to use a credit or debit
card to deposit funds directly into an inmate’s account. The call center shall offer bilingual
translation, and call center representatives are available Monday through Friday, from 7:00 AM until
11:00 PM, Central time. Cardholder information is verified and approved prior to funds being
transmitted to the facility.

Stellar Services has read, but due to PClI compliance we do not accept any credit card payments over
the phone. Deposit services are allowed through our web site, jailatm.com, or at the jail lobby
kiosk.

Internet:

Depositors can visit a secure deposit website and set up an account with a personal password using
their email address. If they do not have an email account, the supplier will direct them to a free
email provider such as Yahoo or Hotmail to allow them to create an email account. Once they have
completed this process, users may deposit funds into an inmate’s account using their MasterCard or
Visa logo debit/credit card. All transactions are fully PCl compliant.

Stellar Services has read, understood and will comply.

JailATM.com Friends and Family Web Deposits

v Commissary Deposit

¥ Inmate Secure messaging
v Video Visitation

v’ Bonding via Web

v" Gift Pack Purchasing

v Web Commissary Ordering

S 0 JaATH™ semiceta send mone;
wiith Eriend$ ndl dpmdhy s corme ol Erdiie:

Another advantage is that Stellar Services, LLC only uses encrypted credit card swipes in our kiosks
and we are 100% PCl Compliant.

5 ecif'i'ca't_iong .30
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Lobby Kiosk:

Request for Proposal — Jail Commissary 2018 # 18-0040

Provide a touch screen kiosk for both cash and credit/debit card use for depositing funds directly to
an inmate account. Friends and family can look up their loved one by ID number or name,
confirming identity with birth date, booking date, and/or picture. The Supplier will provide all
technical support and documentation, as well as provide cash pick-up via armored car service every

two weeks.

Stellar Services has read, understood and will comply.

STELLAR TELLER

A single Stellar Teller cashier kiosk in the lobby of your jail can
virtually eliminate the time consuming task of receiving inmate
deposits. Our Stellar Teller is a floor model kiosk that is fully
integrated with the Lockdown™ software. Friends and family of an
inmate can deposit funds into the inmate’s account by using either
cash or credit/debit card. These funds are available to the inmate
immediately or near real time.

Stellar Services, LLC teller kiosks has a built-in camera, which
requires the person depositing money into inmate accounts, to
have their picture taken before the deposit is accepted. This has
been a great tool to prevent fraudulent activity or other suspicious
activity regarding inmate deposit services. Another advantage is
that Stellar Services, LLC only uses encrypted credit card swipes in
our kiosks and we are 100% PCl Compliant.

We manufacture the Stellar Teller ourselves, using the best parts
available. Our current down time on our Stellar Teller product is
less than 0.0001%. If something does go down or a problem is
reported, we don’t have to wait for a third party to come and fix
the unit. We built it and we know how to fix it. Our average wait
time for a service call is less than 24 hours and many calls are
solved in under 8 hours.

. Specffications



“Booking Kiosk

Request for Proposal — Jail Commissary 2018 # 18-0040

T

The booking kiosk is a peripheral device that attaches via USB cable to a computer running the
accounting software. The kiosk’s money accepter is activated from within the accounting software
when an officer deposits money to an inmate’s account. The kiosk accepts bills and coins, automatically
counts them and totals the amount, then the officer commits the deposit transaction and a receipt is
printed.

BOOKING MONEY MANAGER

Our Booking Money Manager is a safe and secure way for Correctional Officers
in the booking area to deposit funds to an inmate’s account during the booking
process. When opening an account the Correctional Officer can select to input
money into the Money Manager. When the bill and coin acceptors become
active, money can be inserted into them. If the inmate is coming from another
facility with a check, then the Correctional Officer will select a deposit from a
check and when finished with the deposit, the check can be inserted in a slot in
the Money Manager.

This allows all funds in the booking area to be kept in one safe location. Once
again we manufacture this product and have used the best parts in the market.
The bill and coin acceptors are MEI brand, a well known American manufacturer
and are all casino grade to make sure no counterfeit bills are accepted.

DEBIT CARD RELEASES
The Lockdown™ software offers the least minimal steps to successfully load inmate debit cards.
Lockdown™ was designed to this specification. While the easier development route would have been
to place the burden of entering card numbers, Inmate ID numbers, and dollar amounts into a website;
we chose to make the system much more user friendly and less susceptible to human error. When
releasing with a debit card in Lockdown™, the cards are swiped with encrypted swipes, (provided by
Stellar Services, LLC to Jefferson County} ensuring PCl compliance. Only the correct amount that exists
in the releasing inmates’ account can be loaded onto the card. Lockdown™ cards are actlve
immediately. There is no activation process requires by staff or the inmate.

To our knowledge, Lockdown™ is the only inmate banking system that automatically
incorporates ACH amounts that are debited each day into the reconciliation.

Stellar Services, LLC will assume all costs of providing debit cards to Jefferson County.

AII customer service related issues are handled by Rapld Fmanc1al and not byJefferson County
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mate POD Kiosks
The kiosk is designed to allow inmates to enter their order and adjust it as often as they would like
up to the scheduled time for processing orders, without regard for the inmate’s account balance.
Once the cutoff time is reached all orders will be processed, and at that time, the inmate account
balance, as well as facility rules and restrictions will be applied. After all requests are processed,
orders are built and dispatched to the distribution center (remote or local) for fulfillment.

Kiosks must be built with the safety of the inmate and security of the facility in mind. All enclosures
shall be made from at minimum, 11-gauge steel and rounded at each corner. The touch screen will
be required to be made from shatter-proof material, and the locks must be high security
(tamperproof) vending machine style locks. All kiosks will be wall-mounted and are easily converted
to floor stand-alone models, if desired.

An Inmate ID number and seif-assigned PIN are needed to gain access to the kiosk. The pin number
is able to be reset by either the inmate or an authorized facility administrator as often as necessary.

The application offers the ability to allow the facility to customize the functions available to the
inmate population when accessing the kiosk, such as inmate requests/grievances, hair cut requests,

policy and procedures postings, FAQ's by counselors, etc. Other software capabilities shall include
access to:

Stellar Services, LLC has read, understood and will comply.

Stellar Services, LLC Pod Kiosk is the leading inmate self service system in use by correctional
facilities. The touch screen kiosk allows inmates to:

v' Access account balances and transaction history
Place commissary orders
View facility Inmate Handbook
Request medical and haircut appointments
Submit a paperless grievance or appeal form

v

v

v

v

v" Law Library

v"  Orjentation Video

v Communicate with family members through Stellar Secure Email

v’ Off-Site Video Visitation (with Eclipse Software},

v' . Review phone charges

v~ Our Kiosk is.the only kiosk with an unbreakable screen- TSR
pletely manufactured anid serviced by Stellar Services; [LC -~
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APPS INMATE POD KIOSKS

Commissary Ordering — The InTouch provides a graphical interface for ordering, with all items
categorized with pictures and descriptions of individual items. The system adjusts remaining
balances automatically as orders are added ensuring the maximum order amount.

Inmate Inquiries — Often times a formal grievance can be avoided if inmates had an easy way to ask
a question about process or procedure. Inmate inquiries provide this functionality. In fact, many
facilities will reject a formal grievance if an inquiry was not the first attempt at resolution. The
InTouch workflow design provides a general framework to match your facility’s current process flow.

Grievances — Similar to Inmate Inquiries, the electronic grievance capability eliminates paper
grievances while adding tremendous accountability to the process. Grievance workflows can be
configured to match your current workflows. Do you allow lower level officers to respond to
grievances but allow inmate appeals to supervisors? The system fully supports this functionality.
Different types of grievances (medical, accounts, etc.) can be displayed, which makes routing to the
correct responder(s) very efficient. This data is retained in the system indefinitely.

Information — Keeping up-to-date information displayed in inmate dorms can be a difficult task. The
InTouch Tablet Kiosk solves this problem. Whether it is a haircut, visitation, or laundry schedules,
this information can be displayed on the tablet. When this information changes, it can be easily
updated to reflect the most current information.

Account Information — In working with over 200 correctional facilities, we have learned that one of
the most burdensome requests that inmates make is with respect to their balance, debt and
account history. In large facilities, this can consume a large amount of administrative and officer
resources. The InTouch Tablet Kiosk provides an easy to understand transactional history that
eliminates these requests and keeps the inmates fully informed.

Orientation Video — In many large facilities, inmates are required to watch an orientation video to
inform the inmates of facility rules, regulations and consequences. The InTouch Tablet Kiosk fully
supports this ability. The system can be configured to require the video be viewed before the inmate
can access other features on the tablet. Back-end reporting is also available, so that a record is kept
of which inmates have {(or have not) viewed the video.

_Inmate Handbook The InTouch Tablet Klosk supports deployment of the ofﬂaal mmate handbook

Specifications . 34
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APPS INMATE POD KIOSKS

PREA — The Prison Rape Elimination Act (PREA) requires that inmates have access to methods of
reporting such behavior and educational material to inform them of their rights and obligations. The
messaging system allows inmates to report such behavior and the PREA video capability allows
dissemination of the facility policies and procedures. The PREA video, like the Orientation Video, can
be required viewing with back-end reporting.

Law Library — Inmate access to quality law information is federally mandated. Providing inmates
with access can be burdensome on staff and cost prohibitive. The InTouch Tablet Kiosk can be
configured to support law library access on all tablets. This eliminates the need for moving inmates
to a physical law library.

Video Visitation — The Pod Kiosk was one of the first in the industry to provide remote video
visitation capabilities. The InTouch Tablet also offers patented technology that eliminates lewd
behavior from coming into your facility. The Eclipse filter finds faces in the incoming video stream
and filters out everything else. There is also the ability to identify the inmate and family member
using facial recognition. This technology will virtually eliminate unauthorized visits.

Secure Messaging — The Pod Kiosks provide two-way messaging between inmates, friends and
family. This secure means of communication has virtually eliminated “snail-mail” in many of our
correctional facilities. The system supports “watchwords” which can trigger officer approval. The
correspondence is kept indefinitely and could be useful for investigators. All individual inmate
communication can be saved in PDF from and emailed to requesting agencies. When combined with
our Investigative Module, suspect activity can easily be identified.

- 'Specifications . 35, ..
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Fully integrated with the accounting system, the feature shall provide an account history transaction
screen, After logging in, the inmate simply touches the option to view their entire history of account
transactions and running balance. The transactions are conveniently listed by entry date, in
descending order.

Stellar Services has read, understood and will comply.

Lockdown™ offers the most robust reporting capabilities of any other inmate banking software in
the industry. Account Information — In working with over 200 correctional facilities, we have
iearned that one of the most burdensome requests that inmates make is with respect to their
balance, debt and account history. In large facilities, this can consume a large amount of
administrative and officer resources. The InTouch Kiosk provides an easy to understand
transactional history that eliminates these requests and keeps the inmates fully informed.

Order Entry:

Placing a commissary and/or indigent order request is simple and accurate. The inmate touches the
option to open the commissary screen. A wide assortment of products is available from this screen;
however, preset restrictions ensure that inmate views only the items he or she is authorized to
ordet.

Each item features a picture to improve the accuracy of the product selected, and the gquantity is
entered by touching the corresponding number on the touch screen number pad.

The Jefferson County Jail will have the ability to display specials, on site products, indigent and
miscellaneous items, simply from a touch screen. Each item selected is displayed onscreen in an
order ticket that can be edited during the ordering process.

Stellar Services has read, understood and will comply.

Stellar Services, LLC commissary proposal would require no assistance from jail staff. The Kiosks
provides a graphical interface for ordering, with all items categorized with pictures and descriptions
of individual items. The system adjusts remaining balances automatically as orders are added
ensuring the maximum order amount. Stellar Services, LLC offers commissary ordering by inmate

phone, or installed wall mounted kiosks.

Spegcificati
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Facility Information:

The kiosk is a multipurpose tool that will allow the facility to post information such as answers to
the most frequently asked questions. Users touch an information button to display important facility
information such as daily commissary specials, facility policies and procedures, and any other
information preset and determined by the facility.

Stellar Services has read, understood and will comply.

The Stellar Services, LLC kiosk has a message or billboard area that is controlled by the facility that
can be changed whenever needed. The amount or number of different screens is unlimited.

Grievance/Calendar/Request Appointment:

This feature allows inmates to submit requests electronically. After the facility configures the types
of requests that the inmate is allowed to submit, the inmate will be able to logon to the kiosk and
submit the requests. Inmates will also be able to view their calendar. The facility is able to post

static calendar information as well as all approved inmate appointment that are a direct result of an
electronic request through LIMS.

Stellar Services has read, understood and will comply.

The Stellar Services, LLC kiosks will handle Grievances, Inquiries and Requests. We currently do not

post a calendar but would be interested in developing this feature with the help of your staff in what
is needed.

 Specifications
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"FEATURES AND BENEFITS

Stellar Services, LLC is a full service provider of inmate Banking Software and Commissary Services.

Qur Inmate Banking Software is called Lockdown™ and we provide this software package to our
customers at No Cost. This software package manages the inmates funds while they are
incarcerated. Lockdown™ is designed to be a very intuitive and easy to use software system. It
allows the facility to open and close accounts, bill the inmate, process commissary orders and cut
checks from the inmate’s account. This software is custom written for this industry and was first
introduced in 2004, This is the newest Inmate Banking Software package on the market today and
since first introducing it, we have made hundreds of enhancements. Lockdown™ provides a fully
GAAP compliant trust fund accounting system which integrates with all other components and
services that we offer.

Lockdown™ begins working from the time an inmate is booked to the time they are released.
We took the hassle out and put the easy in...

AUTOMATED PHONE ORDERING SYSTEM

Using the inmate phone system to connect into our Stellar Services system to
place commissary orders has been a huge success in County Jails throughout
the Midwest. We work with a number of different Inmate Phone companies.
We all see it as a win-win situation.

Keep in mind that the inmate is the person entering the information into his
or her own account. The inmate can enter the order anytime during the week
and if he or she leaves befare the facility sends us the orders, that inmate’s
order is just deleted out of the system.

INMATE TABLETS

Stellar Services’, LLC latest product is the InTouch Inmate Tablet Kiosk. Inmate-Facing Pod Kiosks
have become very common in modern correctional facilities. While the early generations offered
little maore than commissary ordering, the most advanced models today are full featured and offer
the promise of a truly “paperless” inmate-facility relationship. To accomplish this wsuon, a high
kiosks to inmate ratio is needed. The problem — this kiosk ratio is often
cost prohlbltlve The answer - Stellar Ser\nces, LLC handheld InTouch _
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FEATURES AND BENEFITS

One of the major challenges with a mobile device in a corrections environment is access control.
How will you know which inmates currently have a tablet? Can an inmate be restricted from
tablet use? These are important questions that demand an answer and that answer should not
involve your staff, Qur docking base not only provides the fastest wireless charging in the industry, it
also incorporates secure locking with a keypad that requires the inmate to enter his or her inmate ID
and pin to check out a tablet, If the inmate is restricted from tablet access, he or she will be denied
access. If an inmate already has a tablet, they must return it before checking out another. And all
this is managed, without your staff.

Our deployment model allows all inmates access to the tablets at

no cost for 15 minutes every 2 hours. In addition, if an inmate wishes
to remove the 2-hour cooldown period for 24 hours, he or she may

do so by upgrading to the “Gold Pass” option. This access level cost

is $4.99 per day. It can be funded directly by the inmate or he/she may
request that a family member fund the purchase.

The security on these units is
second to none. As part of the
tablet rollout, Stellar Services, LLC provides a secure router
with custom firmware to ensure that the inmates only have
access to a single site. Moreover, the tablets themselves have
an extra layer of protection via a custom script. This two-
pronged approach has never been compromised.

Stellar Services, LLC was the first company in the corrections marketplace to deploy video visitation
on tablets — and the feedback we have received from our clients has been overwhelmingly positive.
As remote video visitation expands into more correctional environments, the need for officer
monitoring has also grown. Many facilities do not have the time and manpower to devote to this
effort, The answer — Stellar Services, LLC patented Eclipse technology! This solution virtually
eliminates the need for manual monitoring of video streams.

Using the most advanced facial detection algorithms, Eclipse identifies |
the faces in the images and echpses everythmg else. We know how |
~-short- staffed your. department is . :

et our technology do the -w’o‘Fk?fo__you

t Speciﬁcatione_ |
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Commissary List:

: Suppliers shall submit a comprehensive list of commissary items and cost for review and

consideration. Percentage profit/return to the Jefferson county jail must be submitted.
Please reference page 41.

i Stellar Services has read, understood and will comply.

Stellar Services, LLC primary distribution center is located in Stoughton, Wisconsin. This distribution
. center currently has over 600 SKU’s and employs over 50 individuals. Stellar Services, LLC agrees to
maintain an adequate level of inventory. Our standard is to operate at a 4 week par level of
inventory on hand at all times. Stellar Services, LLC currently maintains a 99% fill rate, company

i wide. Stellar Services, LLC agrees to receive prior approval from the Sheriff’s Office for any
substitutions, deletions or additions of products.

Stellar Services, LLC will work with the Sheriff’s office closely regarding menu offerings. Lockdown™
. prints weekly or monthly reports to show usages by product. This report can determine if there are
‘ any slow moving products that may need to be removed. Stellar Services, LLC will work with the jail
administrator and medical department staff to determine what hygiene and medical products are
required. Stellar Services, LLC will never add or remove an item to the commissary list without

L permission from the Sheriff’s Office.

Sp d,ification's@_o g
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Product Order Guide

At Stellar Services, LLC, we believe in catering to the specific needs of your facility. We
offer a wide selection and variety of products,

1001 Socks $2.06 | 1092 Sports Bra - XL 38 $13.00
1002 Wash Cloths — White $1.92 1100 X Strap Shower Shoe Med 9/10 $3.23

1005 Unisex Disposable Briefs $1.54 | 1101 X Strap Shower Shoe Large 11/12 $3.23

1006 Ankle Socks $1.77 1102 X Strap Shower Shoe XL $3.23

1020 T- Shirt - Large $5.46 1103 X Strap Shower Shoe 2XL $3.23

1021 T-Shirt Extra Large $5.44 | 1106 EVA Black Slip on Sandal -L- 10 $9.42

1022 T-Shirt 2-XL $6.62 | 1107 EVA Black Slip on Sandal - XL- 12 $9.42

1023 T-Shirt 3-XL $6.62 | 1200 Slip On Shoe -5 $10.69
1024 T- Shirt 4-XL $6.92 1201 Slip On Shee -6 $10.49
1040 Men’s Briefs — Smaill $4.23 | 1202 Slip On Shoes -7 $10.69
1041 Men's Briefs — Medium $4.23 | 1203 Slip On Shoes - 8 $10.49
1042 Men's Briefs - Large $4.23 | 1204 Slip On Shoes - 9 $10.69
1043 Men's Briefs — XL $4.23 | 1205 Slip On Shoes - 10 $10.69
1044 Men's Briefs - XXL $5.00 | 1206 Slip On Shoes— 11 $10.69
1050 Men's Boxers — Smalll $5.69 | 1207 Slip On Shoes - 12 $10.69
1051 Men's Boxers — Medium $5.69 | 1208 Slip On Shoes - 13 $10.69
1052 Men's Boxers — Large $5.69 | 1209 Slip On Shoes - 14 $11.08
1053 Men's Boxers — XL $5.69 | 1210 Slip On Shoes - 15 $11.38
1054 Men's Boxers — 2XL $6.00 1250 Black Leather Tennis Shoes ~ 5 $40.5
1055 Men's Boxers — 3XL $6.00 | 1251 Black Leather Tennis Shoes - 6 $40.15
1056 Men's Boxers — 4XL $6.31 1252 Black Leather Tennis Shoes — 7 $40.15
1060 Thermal Top — Large $8.77 1253 Black Leather Tennis Shoes — 8 $40.15
1061 Thermal Top — XL $8.77 1254 Black Leather Tennis Shoes — 9 $40.15
1062 Thermal Top - 2XL $9.38 | 1255 Black Leather Tennis Shoes— 10 $40.15
1043 Thermal Bottom — Large $8.77 1256 Black Leather Tennis Shoes — 11 $40.15
1064 Thermal Bottom — XL $8.77 1257 Black Leather Tennis Shoes - 12 $40.15
1065 Thermal Bottom — 2XL $9.38 1258 Black Leather Tennis Shoes — 13 $40.15
1064 Thermal Top — 3XL $9.62 | 1259 Black Leather Tennis Shoes - 14 $40.15
1067 Thermal Bottom — 3XL $9.69 1260 Black Leather Tennis Shoes— 15 $40.15
1068 Thermal Top — 4X1. $10.28 | 1270 White Leather Tennis Shoes — 5 $40.15
1069 Thermal Bottorn —4XL $10.28 ! 1271 White Leather Tennis Shoes - 6 $40.15
1072 Thermal Top — 6XL $10.92 | 1272 White Leather Tennis Shoes — 7 $40.15
1077 Women's Panties — Size 5 $4.54 1273 White Leather Tennis Shoes — 8 $40.15
1078 Woman's Panties - Size & $4.54 1274 White Leather Tennis Shoes — 9 $40.15
1079 Woman's Panties - Size 7 $4.54 | 1275 White Leather Tennis Shoes — 10 $40.15
1080 Woman's Panties - Size 8 $4 54 | 1276 White Leather Tennis Shoes — 11 $40.15

1081 Woman's Pqnhes - S|ze ]0__ | 1277 Whl’re Lec:’rher Tenms Shoes - 12-_
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130135weatshirt — Small

1302 Sweatshirt — Medium
1303 Sweatshirt — Large

1304 Sweaishirt ~ XL

1305 Sweatshirt — 2XL

1306 Sweaishirt — 3XL

1311 Sweatpants - Small

1312 Sweatpants — Medium
1313 Sweatpants - Large
1314 Sweatpants — XL

1315 Sweatpants — 2XL

1316 Sweatpants — 3XL

1350 Mesh Laundry Bag

1407 EVA Clogs Black —Size 7
1408 EVA Clogs Black Size 8
1409 EVA Clogs Black Size 9
1410 EVA Clogs Black -Size 10
1411 EVA Clogs Black -Size 11
1412 EVA Clogs Black -Size 12
1413 EVA Clogs Black Size 13
1414 EVA Clogs Black —Size 14
1415 EVA Clogs Black Size 15

$15.46

$15.46
$15.46
$15.46
$17.00
$18.54
$16.23
$16.23
$16.23
$16.23
$17.77
$17.77

$9.69
$11.69
$11.69
$11.69
$11.49
$11.69
$11.69
$11.69
$11.69
$11.69

Menu = Product Guide Ment — Product Order Guide - = 42 ..
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‘Product Order Guide

2001 Spring Green soap

2002 Gold Anti-Bacterial Soap
2003 Lever 2000 Scap

2004 Ambi-Sodap Complexion Bar
2005 Cocoa Butter Soap 5oz

2006 Moisturizing Soqp

2008 Dial HypoAllergenic Scap 3.20z
2010 Body Wash Soap 1é0z

2011 Dove Sodap Bar

2012 Suave Body Wash 120z

2020 Clear Balsam Shampoo 160z
2021 Shampoc 4oz smali

2022 Dandrutf Shampoo 160z
2024 VOS5 Conditicher 150z

2025 Hair Conditioner 40z

2026 Sulpher 8 Shampoo 7.50z
2029 Head & Shouiders 14.20z
2030 Suave Dandruff Shampool4.boz
2037 VOS5 Shampoo 1507

2032 T-Gel Generic Shampoo
2038 Degree Extreme Blast A/P Deo.
2039 Speed Stick Clear Deodorant
2040 Lady Stick Peodorant

2042 Mens Stick Deodorant

2044 Clear Stick Deodorant

2046 Roll On Deodorant 1.50z
2048 Suave Fresh Scent A/P Deo.
2050 HypoAllergeric Deodorant
2040 Close Up Toothpaste

2062 Flouride Tecthpaste

2043 Sensitive Tocthpaste

2064 Alcohol Free Mouthwash
2065 Biotene Dry Mouth Cral Rinse
2066 Tarter Cont Toothpaste

2067 Biotene Toothpaste

2068 Loop Toothbrush White —Soft
2069 Short Handie Teothbrush
2070 Tocthbrush — Soft

2071 Handleless Toathbrush

2072 Dental Flosser 60 count

2073 Waxed Floss 12yd

2074 Oral B Tocthbrush

2075 Periodontal Floss 10cz

2082 Denture Cleaner 6 tabs
2084 Denture Cup

2086 Denture Brush

2088 Proxa Brush Handle

2090 Proxa Brush Heads 2¢t
2092 Finger Toothbrush

2100 Baby Power

2102 Baby Oil 40z

2104 Lotion 40z

2105 Vaseline Intensive Care
2106 Aloe Vera Skin Lotion 200z
2107 Cocoda Butter Cream 8oz
2108 Petroleum Jelly 40z

2110 Noxzema 20z

2112 Medicated Skin Cold Cream 8oz,

2114 100% Cocoag Butter Stick 1oz
2115 Sunblock SPF 30 3oz

2119 BIC Twin Blade Razor

2120 Shaving Cream

2121 Securlty Razor

2122 Razorless Shave Cream 60z
2124 Single Blade Razor

2125 Premium Dbl. Biade Razor
2127 After Shave Alcohol Free 4cz
2140 Comb 5"

2141 Single Pony Tail Holder

2142 Small Hair Pick

2143 Military Hair Brush

2144 Pailm Hair Brush

2145 Toe Nail Clipper

2146 Finger Nail Clipper

2147 Hair Pick without Handle
2148 Tweezers

2149 Vented Hair Brush

2150 Ponytail Holder

2160 Activator Gel 100z

2162 Styling Gel

2164 Pomade 4oz

2166 Bergamot Blue 40z

2168 Hair Food 4oz

2170 Sulpher 8 Conditicner 20z
2172 Blue Magic Conditioner 4oz

| 21 74 Relaxer Kif. .
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2183 Hair Net $1.23
2200 Douche $3.92
2202 Tampons Regular 8ct $4.77
2204 Sanitary Napkins 16ct $3.31
2206 Panty Liners 22 ct $3.46
2210 Cotton Swabs 100 ct $2.62
2211 Toilet Paper Roll $1.44
2813 Muscle Rub 1.250z $3.00
2817 Pumice Stche $4.54
2827 Effergrip Denture Adhesive $8.23
2832 Bump Stopper $5.69
2833 Emery Boards 10 pk $2.69

ot G
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3002 Acetaminophen 2 tabs

3004 Aspirin 2 tabs

3004 Ibuprofen 2 fabs

3008 Cold/Flu/Allergy Relief 2 tabs
3010 Bismuth Liquid 80z (generic Pepto)
3020 Halls Cough Drops 9 tab roll
3021 Sugar Free Cough Drops 10 ¢t
3022 Antacid Roll 12¢t

3030 Antifungal Cream .50z

3032 Foot Powder 6 oz

3040 Chap Lip Balm Stick .150z
3042 Lip Balm Treatment .35 oz
3044 Eye Drops .5 oz

3045 Contact Lens Case

3044 Saline Solution 12 oz

3048 Carmex 35 oz

$0.57
$0.57
$0.57
$0.57
$4.77
$2.54
$2.54
$1.92
$4.69
$4.08
$1.77
$2.77
$5.08
$4.00
$8.15
$3.08

3050 Hydrocortisone Cream 1% - Single $0.46

3052 Triple Antibioilc Ointment .50z
3055 Nasal Spray Afrin EQ

3100 Vitamins 10C ¢t

3101 Amino Acids 60 taks

3105 Fish Oil Pills 100 ct

3106 Whey Protein Powder 1 Ib
3110 Acne Cream 1} oz

3111 Phisoderm éoz

3112 Cleargsil Tube 6507

3115 Hemorrhoid Cintment

3117 A & D Qintment - Single Use
3119 Bacitracin Zinc - Single Use
3190 Adi. Knee Broce

3192 Arch Support — Pair

3200 Shoe Insole Mens Size 7-13
3201 Ear Plugs — Paifir

3210 Bandages - 100 ct box
3215 Corn Cushions

3220 Corn Removers

3300 Milk of Magnesia eq. 120z
3305 Fiber Tablets 460 ct

3801 Glucosamine/Chondrotin 60 cf

13802 Vitamin C-500 Plus 100 ¢t

3803 Vitamin E-400 100 cf
3804 Vitamin B-150 100 ct

-.|. 3805 Wrc:mm D 1_00 coun’r

$4.62
$4.62
$5.85
$11.85
$12.77
$13.85
$4.38
$8.69
$8.69
$4.69
$0.62
$0.62
$23.23
$10.77
$7.77
$1.31
$4.77
$4.69
$8.46
$5.15
$7.85
$14.69
$5.85
$6.62
$5.15

_ $738..
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A000 Wireless Notelbook 80 Sheets $3.38 | 4088 Plastic Container with Lid $7.85
4001 White Writing Tablet 50 Sheets  $2.00 | 4089 Wash Basin $4.15
4002 Sketch Pods 8.5 X 11 $3.08 | 4090 Flex Spoon —Tan $2.43
4003 #10 Plain Envelopes $0.38 | 4091 Tape - Clear $3.38
4004 10 X 15 Envelope $0.69 | 4100 Playing Cards $2.69
4005 9 X 12 Envelope $0.62 | 4101 Domincs $5.46
4006 Protective Binder Sheets 5 ¢t $1.69 | 4102 Checkers $6.23
4007 Typing Paper 100 ct $3.77 | 4103 Chess $8.54
4008 Carbon Paper 10 Sheets $6.23 | 4104 Uno Cards $10.00
. 4009 Yellow Writing Tablet 50 Sheets $1.69 | 4105 Word Search Book $3.23
I 4010 Two Pocket Folders $0.85 | 4104 Crossword Book $3.23
L 4011 Expanding Folder 3.5" $5.38 | 4107 Sudoku Puzzle Book $3.23
4013 Pre-Stamped Postcard $0.62 | 4108 Koran $8.15
v 4021 Stamped Envelope #10 $1.00 | 4109 Skip-Bo Card Game $11.92
- 4022 Book of 10 stamps (0.45) $7.54 | 4111 Holy Bible $8.77
4023 Flat Rate Envelope Pre-stamped  $9.92 | 4112 Coloring Books $3.44
1 4030 Address Book $1.69 | 4120 Radio - AM/FM 2aa Battery Req. $36.54
i 4031 Photo Album 10 pages $5.15 | 4121 Ear Buds $8.54
) 4039 Red Ball Point Pen $0.54 | 4122 Alarm Clock $18.44
4040 Pencil With Eraser $0.44 | 4130 Acrylic Mirror $3.08
‘ 4041 Pencil without Eraser $0.44 | 4140 AA Battery $1.54
1 4042 Golf Pencil $0.38 | 4151 AAA Battery $1.54
4043 Ball Point Pen - Blue $0.54 | 4160 Friendship Card w/stamp English ~ $2.%2
i 4044 Colored Pencils long 12 pk $4.00 | 4161 Birthday Card w/stamp English $2.92
e 4045 Pencil Top Eraser $0.31 | 4162 Love You Card w/stamp $2.92
4046 Black Pen $0.54 | 4163 Friendship Card w/stamp Spanish  $2.92
0 4047 Flex Satety Pen — Black $1.00 | 4164 Birthday Card w/stamp Spanish ~ $2.92
I 4048 Yellow Highlighter $1.77 | 4166 Anniversary Card w/stamp English $2.92
< 4049 Blue Flex Pen $1.00 | 4168 Get Well Card w/stamp English ~ $2.92
4052 Flex Pen — Blue Washable $1.15 | 4169 Holiday Card w/stamp English $2.92
4059 Spanish/English Dictionary $3.62 | 4170 Sympathy Card w/stamp English  $2.92
4060 Dictionary $3.62 | 4171 Juvenile Birthday w/stamp English $2.92
4041 Laundry Detergent Single load $1.08 | 4180 Air Freshener 2 pack $3.23
4062 Dryer Sheet 40 ¢t $5.08 | 4200 Paper Bag ~ Large $0.46
4063 Tide Laundry Soap 15 Loads $8.69 | 4802 Clip on Sunglasses $6.00
4064 Puraderm Laundry Soap 180z  $9.77 | 4805 Toothbrush Cap $0.92
. 4045 Liquid Dish Soap $3.46 | 4807 Bath Mesh Spenge $2.77
4080 Spoon $0.31 | 4808 Tissue Pocket Pack $0.69
4081 Tumbler with Lid $1.62 | 4809 Bath Towel ' $7.38
4082 Soap Box N $1.15 | 4810 Plastic Hanger $1.00
4083 nge Reusable Spoon ©  $1,15 | 4811-Reading Glasses: 1.5~~~ " " $806| . - . -
: 38061

Menu = Product Guide Menu —P 'd_ué:i-Grder-Guidei-r
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5000 M & M Plain "K"

5807 Cream Drops 8oz

5001 M & M Peanut "K"

5002 Snickers Almond "K"

5003 Milky Way "K”

5004 Snickers “K"

5005 Baby Ruth K"

5006 Butterfinger "K"

5007 Kit Kat Bar "K*"

5008 Nestle Crunch

5009 Candy Bar of the Month
5010 Three Musketeers "K"

5011 Reese's Peanut Butter Cup “K”
5012 Payday "K"

5014 Whaichamacallit "K"

5015 Nutrageous K"

5016 Twix Caramel Cookie Bar “K"
5019 Salted Peanuts 3.50z

5020 Cream Cheese & Chive Crackers $1.08

5021 Peanut Butter & Cheese Crackers
5022 Sweet N Salty Trail Mix "K"
5023 Raisins 1oz

5024 Fruit Snaicks

5026 Real Spicy Cheddar Crackers
5040 Trolli Gummi Candy 50z

o041 Assorted Jolly Ranchers 40z
5043 Butter Scofch Candy 4.50z
5044 Lemon Drops 4.50z

5045 Sugar Free Hard Candy 2oz
5046 Atomic Fireballs 40z

5048 Breath Savers Roll .750z

5049 Tootsie Pops 100z bag "K"
5050 Root Beer Barrels

5040 Red Twists Licorice 4oz

5061 Starburst

5062 Orange Slices

5064 Skittles

5065 Mamba Fruit Chews

5066 Wrigley Doublemint Gum 5 stick
5069 Extra Sugar Free Gum

$3.54

$1.46
$1.46
$1.46
$1.46
$1.44
$1.46
$1.46
$1.46
$1.46
$1.46
$1.46
$1.46
$1.46
$1.46
$1.46
$1.46
$1.92

$1.08
$1.85
$1.08
$1.29
$0.92
$2.69
$1.77
$1.49
$1.69
$1.77
$1.69
$1.54
$6.23
$1.69
$2.15
$1.46
$2.69
$1.44
$1.54
$1.08
$1.15
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6001 Iced Tea Sing'e $0.69 | 6220 Pepsi 200z Bottle $2.15
6002 Coffee Singie "K" $0.69 | 4222 Diet Pepsi 200z Bottle $2.15
6003 Bag of Cocod 100z "K" $4.15 | 4224 Mountain Dew 200z Bottle $2.15
6004 Cocoa Single $0.69 | 4224 Diet Mountain Dew 20 oz. $2.15
6605 Fruit Punch Drink Single $0.69 | 4229 Jamitos Mandarin 20 oz. $1.92
6006 Cherry Drink Single $0.89 | 4230 Grape G2 Gatorade 200z $2.23
6007 Lemonade Drink Mix Single $069 6300 RC Cola 120z Can $-| 15
4008 Orange Drink Single $0.69 6301 Dr. Pepper 120z Can $1.15
4009 John Foster Best Coffee 4oz $3.32 6302 A & W Root Beer 1207 Can $1']5
6010 Coffee Bag Decaf 3oz "K" $6.44 4303 7Up 120z Can $1 ']5
6011 Grape Drink Single $C.69 ) )
4012 Maxwell House Coffee 4oz "k $7.08 | €304 Sunny Delight 120z Can $1.15
6014 Folgers Coffee 8oz Plastic Jor "K”  $11.08 Zg?g g?e‘?/%‘;”] ;g'z‘%hOEOZ Can i} }g
4015 Tec Bag 100 ct $3.77 ! .
6016 Decaf Single Coffee “K" $0.62 | 6311 Diet Dr. Pepper 120z Can $1.15
6020 S/F Fruit Punch Drink 10 packs "k $3.38 | 6810 Pepsi 120z Can $1.15
6021 S/F Orange Drink 10 packs “K" $3.38 | 6811 Diet Pepsi 120z Can $1.15
6022 S/F Lemonade Drink 10 packs "K" $3.38

6034 |ce Tea Drink Mix 120z “K" $3.38

46035 Breakfast Drink Mix 12cz "K" $3.54

4036 Fruit Punch Drink Mix 120z “K" $3.54

4037 Blue Rasp. Lemonade Mix 12cz $3.54

4060 Capri Sun Juice Pouch $1.08

4100 Sugar Packs 10 ¢t $0.92

6101 Sweet N Low 10 ct $1.08

6102 Creamer 10 Packs $1.23

6104 Sugar Cubes 160z $3.92

6106 Creamer in Re-sealable Pouch $3.48

6107 Coffee-Mate French Vanilla 150z $5.69

6201 RC Cola  Bchle 200z $1.92

4202 Sunny Delight Botlle 200z $1.92

6204 A & W Rootbeer Bottle 200z $1.92

6206 7Up Botile 200z $1.92

6207 Dr. Pepper Bottle 200z $1.92

6208 Diet Dr. Pepper Botile 200z $1.92

6210 Hawaiian Punch Bottle 200z $1.92

6211 Bottled Water 200z $1.62

6212 Diet 7 Up Boflle 200z $1.92

4213 Grape Soda 20 $2.15




Request for Proposal — Jail Commissary 2018 # 18-0040

Product Order Guide

| 7040 Cheese Spread 8oz . ... . $4.00

7000 Cheese Popcorm "K" "GF" 20z $1.69

7001 Chips Plain Extra Value 2.50z "GF" $2.69

7002 Chips BBQ "K” $1.38
7003 Fritos Extra Value 4,00z "K" $2.89
7004 Cheetos Extra Value 3.250z $2.89
7005 Doritos Extra Value 2.870z $2.89
7006 White Tortilla Chips 10.50z $3.38
7007 Gardettos 1.75 oz “K* $1.23
7008 Salsitas Tortilla Chips 3oz $2.31
7009 Snyder's Cheddar Pretzel $1.38
7010 BBQ Corn Chips 10 oz K" $3.49

7011 Hot Cheese Crunchy Nibblers 70z $3.92
7012 Cracklins Hot Pork Rinds 1.750z  $1.85
7013 Hot Fries $0.92
7014 Tato Skins Cheddar & Bacon “K” $5.23
7015 Ms Vicki Frito Lay Jalapeno Chips $1.38

70146 Microwave Popcom  “K" $1.31
7017 Chocolaie Chip Cookies 12 oz "K"$3.54
7018 Jalapeno Cheese Curls $2.02

7019 Peanut Butter Granola Bar “K"  $1.15
7020 Oat & Honey Granold Bar “K" $1.15
7021 Saltine Crackers 16 oz Box "K' $3.85

7022 Oatmedl Raisin Cookies “K" $1.15
7023 Chocolate Chip Cookies "K" $1.69
7024 Fig Cookie 2 oz "K" $1.31
7025 Fudge Brownie "K" $1.46
7026 Rice Krispy Treat $1.54
7027 Honey Bun “K" $1.62
7028 Mini Donuts 24 ct "K” $5.63
7029 Nutty Crunch Bar “K" $1.31

7030 Snhack Crackers 10.3 oz box "K”  $4,23
7031 Toaster pastry Br. Sugar & Cinn.  $3.54

7032 Toaster Pastry Strawberry $3.54
7034 Chocolate Pudding Cup $1.69
7035 Assorted Cup Cakes "K" $1.62
7036 Graham Crackers 14 oz "K" $4.31

7037 Duplex Cream Cookies 13 oz "K" $3.38
7038 Peanut Butter Cockie 1.250z $0.77
70392 Wheat Crackers 7 oz "K" $3.69

lapeno. Ch

7045 Grape Jelly Squeezer

7046 Mayo - 10 pack “K"

7047 Jalapeno Cheese Squeeze
7048 Peanut Butter 180z "K"”

7049 Salsa Squeeze Botfle "HOT"
7050 Honey 8oz “K"

7051 Ketchup - 10 pack “K"

7052 Mustard 10 packs “K"

7053 Garlic Powder "K"

7054 Relish Packs 10 ¢t

7055 Jalapeno Pepper Slices

7056 Pepperoni Sliced 3.50z

7057 Cheez-It Cheddar 3cz “K"
7058 Cinn. Toast Crunch Cereal Bar
7059 Honey Nut Toasted Oats Ceredl
7060 Meat Stick 1.20z

7061 Farmers Pride Jerky 1.1oz
7062 Sausage Beef Log 50z

7043 Spicy Meat Stick 1.20z

7064 Mrs. Dash Original 2.50z “K"
7065 Hot Sauce Packet

7066 Beef Stew in o pouch 7.50z
7067 Easy Mac — Single

7068 Oatmeal Single Envelope "K"
7069 Box of Oatmeal 10 pack "K"
7070 Instant White Rice 20z “K"
7071 Spanish Rice 20z

7072 Chili in a Pouch

7073 Refried Beans 8oz

7074 Tuna in a Pouch éoz “K*

7075 Mackerel in a Pouch “K"
7076 Sardines in a Pouch "K" "H"
7078 Instont Refried Beans — Hot "K"
7079 Chorizo made Chicken

7080 Chicken Cup-O-Neoodie

7081 Beef Cup-O-Noodle

7082 Spicy Shrimp Cup-O-Noodle
7083 Ramen Chicken 3.0 ounce
7084 Ramen Chili 3.0 ounce

-|. 7085 Ramen Beef3.0 ounce = .
5 | 7086 Ramen Picante Beef 3.0.0urice ..

087 Ramen Sg a

$1.00

$1.69
$5.46
$6.08
$4.15
$3.46
$1.38
$1.38
$2.23
$2.23
$1.15
$5.08
$1.77
$0.92
$6.28
$2.15
$1.92
$3.85
$2.15
$5.31
$0.38
$3.54
$2.08
$0.77
$4.85
$1.46
$1.69
$3.54
$2.54
$4.08
$2.85
$2.15
$2.69
$5.54
$1.46
$1.46
$1.46
$0.92
$0.92
$0.92




JEFFERSON COUNTY

DEPARTMENT OF ADMINISTRATIVE SERVICES
729 MAPLE ST/ PO BOX 100

HILLSBORO MO 63050
WWW JEFFCOMO.ORG BID #: 18-0040
Request for Proposal: JAIL COMMISSARY 2018 Date Issued: 5-15-2018

PROPOSALS SHALL BE ACCEPTED UNTIL: TUESDAY., JUNE 12, 2018 AT 2:00 P.M. LOCAL TIME.

Specification
Contact:

Contract
Contact:

Mail (3) Three
Complete Copies
With Vendor And
Proposal
Information As
Shown In Sample:

Contract Term:

upon approval by
the County Council
and County
Executive

Vendor
Information:

Request for Proposal

CAPTAIN ANDREW SIDES
Jefferson County Sheriff’s Office
636-797-5538
asides@jeffcomo.org

VICKIE PRATT
Department of Administrative Services
636-797-5380

SAMPLE ENVELOPE
FENDOR NAME
VENDOR ADDRESS
CONTACT NUMBER DEPARTMENT OF THE COUNTY CLERK

JEFFERSON COUNTY MISSGURI

729 MAPLE ST/POBOX 100

HILLSBORO MO 63050-0100
SEALED PROPOSAL: (PROPFOSAL NAME)

The undersigned certifies that he/she has the authority to bind this company in an
agreement/contract to supply the commodity or service in accordance with all terms,
conditions, and pricing specified. This Proposal, if accepted, will constitute an Agreement
and Contract with Jefferson County, Missouri, upon approval of the County Council and
County Executive. Prices are firm during this agreement term, unless agreed upon in writing
by the County. The County has the option to renew this agreement at the same terms and
conditions as the original agreement for one additional one-year term with the written consent
of the successful bidder, Price increases for renewals are not authorized unless approved in
writing by the County.

Tiger Correctional Services
Company Name

Phillip Reid
Authorized Agent (Print)

515 West Washington Ave, ﬁu&w 1@45{

Address / " Signature
Jonesboro, AR 72401 National Sales Director

City/State/Zip Code Title
870-874-3262 06/08/2018 71-0823107

Telephone # Date Tax ID#
preid@tigercommissary.com 870-336-1956

E-mail Fax #

10of17
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P e S

Hot Sauce 6.0 oz. Plastic Bottle . Fig Newtons 2.0 oz $1.

Peanut Butter 18 oz Plastic Jar $6.13 Strawberry Cookies 5.0 oz $1.34 (
7004 [Meat and Cheese Stick 1.2 oz $2.81 Chocolate Cupcakes 4.0 0z h1.40 (
7005 |Meat Stick 1.125 oz $1.32 Apple Fruit Pie 4.5 oz $1.39 )
7006 |Hot Pickle $1.76 Cherry Fruit Pie 4.5 oz $1.39 {
7008 |Dill Pickle $1.76 Cinnamon Roll 4.0 oz $1.39 (
7009 JRed Hot Pickled Sausage 1.7 oz. $1.42 Honey Bun 5.0 oz $1.39 _
7010 JPeanut Butter Cheese Cracker 1.52 oz, 50.65 Donut Sticks $1.39 (
7012 }Sliced Jalapenos 50.73 Powdered Donuts 3 oz $1.39 (
7020 |Toast Peanut Butter Cracker 1.29 oz. $0.65 Peanut Butter Squeezer- 1.12 oz 50.77
7024 {Spicy Cheddar Crackers $0.65 Jalapeno Cheese Squegzer- 1.0 oz 30.96 (
7035 |Dill Chips 1.5 oz. $1.27 Cheddar Cheese Squeezer- 1.0 oz $0.96 -
7040 |Pork Rinds .875 oz $0.93 Grape Jelly Squeezer- 1.0 oz $0.49 L
7050 |BBQ Pork Rinds .875 oz $0.93 Ramen Noodles — Beef 3.0 0z $0.83 {
7054 |Baby Back Rib Chips $1.27 Ramen Noodles — Chicken 3.0 oz $0.83
7060 |Hot Fries 1.75 oz $1.27 Ramen Noodles — Shrimp- 3.0 oz $0.83 {
7062 Voo Doo Chips, Zapp's 1.5 oz, $1.37 Ramen Noodles - Spicy Chicken 3.0 oz $0.83 {
7070 |Cheese Popcornt 0.75 oz $0.72 Ramen Noodles — Chili 3.0 oz $0.83 ;
7080 {Moon Pie Chocolate 2,75 oz, $1.04 Cup-0-Soup - Beef 2.25 oz $1.19 i
7090 |Moon Pie Vanilla 2.75 oz. 51.04 Cup-0-Soup — Chicken 2.25 oz $1.10 {
7100 [Moon Pie Banana 2.75 oz. $1.04 Cup-0-Soup - Shrimp 2,25 oz $1.19
7110 |Chocolate Chip Cookies 2 oz | $1.03 Oatmeal Créme Pie 2.5 oz. $0.90 {
7118 |Takis Fuego Chips $1.37 Instant White Rice -2.0 oz. $1.04 [
7120 |Lays Reg 1.5 oz $1.37 Instant Chili Rice 2.0 oz. $1.16 )
7130 |l.ays BBQ 1.5 0z $1.37 Instant Spanish Rice 2.2 oz. $1.19 {
7140 {Cheetos Crunchy 2.0 oz $1.37 Instant Oriental Rice 2.0 oz. $1.21 [
7145 {Jalapeno Cheetos 2.0 oz. $1.37 Instant Red Beans & Rice 2.0 oz. $1.32 -
7160 |Doritos Cocl Ranch 1.75 oz 51.37 Hot Instant Refried Beans 8.0 oz $2.69 (
7160 |Doritos Nacho Cheese 1.75 oz 51.37 Instant Refried Beans 8.0 oz. $2.69 .
7165 |Fritos Chili Cheese 2.0 oz. $1.37 Instant Chili Mix 4.0 oz $2.30 (-
7170 |Fritos Corn Chips 2.0 oz $1.37 Macaroni and Cheese 6.25 oz. Box $1.44 {
7180 |Fritos BBQ Twisis 51.37 Tortilla Shells {6 Count) $2.23
7182 |Ruffles Cheddar & Sour Cream 1.5 oz, 51.37 Cheesy Rice 8 oz. 53.98 !
7190 |Rold Gold Pretzel 2.0 oz $1.37 Tuna Pouch 3.0 oz $4.29 {
7191 |Cheez It 1.5 oz. $0.96 Bonetess Chicken Pouch 3.0 oz $4.49 -
7200 |Brownie 2.75 oz 51.40 Sardines in Qil-Pouch 3.53 oz $1.97 (,
7205 JNutter Butter Cookies 1.9 oz 51.13 Sardines in Hot Sauce-Pouch 3.53 oz 51.97
7206 JVanilla Creme Cookies 5.0 0z $1.34 Mackerel Fillets 3.53 oz. b2.87
7208 |Lemon Créme Cookies 5.0 oz $1.34 Beef Stew Pouch $3.88
7209 |Duplex Cookies 5.0 oz 51.34 Hot Chili w/ Beans Pouch $4.08
7210 |Grandmas Peanut Butter 2.50 oz 50.86 Microwave Popcomn 2.75 oz $0.91
7220 |Grandmas Chocolate Chip 2.50 o0z $0.86 Variety Pack Oatmeal {10 Pack) $4.73 i,:__
7230 |Grandmas Qatmeal Raisin 2.50 o0z 50.86 Toaster Pastry-Cherry (6 Pack) $2.98 .
7240 [Nutri Grain Bar 1.3 oz. — Asst Flavors $0.93 Toaster Pastry-Strawberry (6 Pack) 52.98 \
7241 |Granocla Bar Qats & Honey 1.5 oz. $1.09 Toaster Pastry- Blueberry (6 Pack) $2.98 {
7245 |Cereal — Asst. Flavors $1.19 Toaster Pastry- Brn Sugar Cinn. (6 Pack) $2.98
7250 |Salted Peanuts 2.0 oz $0.93 Grape Jelly Squeeze Bottle 12 oz $4.47
7252 |Sriracha Nuts 3.5 oz. 51.88 Strawberry Preserves Squeeze Bottle 12 0z. | $5.15 L
7260 |Saltine Crackers (8 Pieces) $0.44 Mayonnaise Squeeze Bottle 12 oz $4.76
7265 _|Mini Fudge Stripe Cookies 2.0 oz. $1.01 Instant Grits {12 Pack} $5.06 '
7270 |Pecan Pie 3.0 oz. 61.19 Beef Summer Sausage 5.0 oz $3.78 {
7280 |Orec Cockies 1.8 oz 50.80 Cheddar Cheese Spread 8.0 oz $2.98 )
7281 |Nekot Peanut Butter Cookies $0.65 Nacho Cheese Spread 8.0 oz $2.98 {
7282 |Crunch N Munch 1 oz $0.96 Medium Salsa 3.0 oz
7285 |Rice Krispies Treats 2.13 oz. $1.30 '
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Salt (30 pack)

- Food Services

5001 .
5002 JPayday 1.85 oz $1.40 6004 [Pepper (30 pack) $0.75
5003 |Strawberry Twizzilers 2.5 oz. $1.40 8005 |Sugar {10 pack} $1.08
5010 |Zero 1.850z. $1.40 6006 |Creamer {10 pack) $2.58
5020 JJolly Rancher Asst 4.0 oz $1.40 6007 |Sweet & Low (10 pack) $1.14
5030 |Kit Kat 1.61 oz $1.40 8010 |Coffee Bag 3.3 oz. (Private Label) $7.00
5040 {Reeses Peanut Butter Cup 1.5 oz $1.40 6020 jCocoa Single Serving $0.44
5042 [Mr, Goodbar 1.75 oz $1.40 5030 |Coffee Single Serving $0.46
5051 |Hershey Cookies & Créme 1.54 oz. $1.40 F4 8031 JVanilla Cappuccino-Single Servin $0.85
5052 |Reese's Pieces 1.53 oz, $1.40 ! 8040 {Fruit Punch Drink Mix — Single Servi_ng $0.38
5085 |Hershey wiAlmond 1.45 oz, $1.40 |3 8050 |Cherry Drink Mix — Single Serving $0.38
5060 |Nutty Bars 3.0 oz $0.99 || 6060 |Lemonade Drink Mix — Single Serving $0.38
5070 {Hershey w/Almond 1.45 oz, $1.40 || 6065 |Tea Drink Mix — Single Serving- $0.38
5080 [Twix 1.79 oz $1.40 6070 |Orange Drink Mix — Single Serving $0.38
5085 |Reese Sticks 1.5 oz. $1.40 6071 {Ketchup (10 Pack) $1.09
5090 |Starburst Fruit Chews 2.07 oz $1.40 8072 {Mayonnaise (10 Pack) $2.41
5095 |Skittles 2.17 oz. ' $1.40 8073 |Mustard (10 Pack) $0.96
5100 | Three Musketeers 1.92 oz $1.40 6074 JHot Sauce (10 Pack) $1.99
5120 |Milky Way 1.84 oz $1.40 8075 |BBQ Sauce (10 Pack) $2.51
5130 {Snickers Almond 1.78 oz $1.40 8076 |Ranch Dressing-Squeeze 1.5 oz $0.90
5135 |Peppermints 4.5 oz $1.17 8080 |Tea (Nutra Sweet) 5 Pack $1.01
5140 {M&M Ptlain 1.69 oz $1.40 6020 |Fruit Punch ( Nutra Sweet) 5 Pack 51.01
5150 |M&M Peanut 1.74 oz $1.40 6095 |Non-Fat Dry Milk (Makes 3 Quarts)

5160 |Snickers 1.86 oz $1.40

5180 |Baby Ruth 2.1 oz $1.40

5190 |Butterfinger 1.9 oz $1.40

5192 {Atomic Fireballs 4 oz, $2.01

5200 jLemon Drops 4.5 oz $1.39

5210 |Butterscotch Candy 4.5 oz $1.39

5220 {Tootsie Pop $0.26

5230 |Rootbheer Barrels 4.5 oz $1.48

5240 S_ugar Free Hard Candy 2.0 oz. $1.81

5270 |Chick-O-Sticks Nuggets 3.0 oz. $1.70
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Men's Ankle Socks

Boxers Small ¢
1010 fMen’s Crew Socks 1310 |Boxers Med 54,31
1020 |Female Socks 1320 {Boxers Large 34,31 {
1025 {T-Shirt Smali 1330 |Boxers XL 34.31
1030 |T-Shirt Med 1340 Boxers 2XL 34.70
1040 |T-Shirt Large 1341 |Boxers 3XL $4.70 i
1050 |T-Shirt XL 1342 |Boxers 4XL $4.70 .
1055 |T-Shirt 2XL 1400 |Thermal Set Small $15.98 !
1060 |T-Shirt 3XL 1401 |Thermal Set Med $15.98 ¢
1062 [T-Shirt 4XL 1402 |Thermal Set Large $15.98 '
1075 |Briefs Size S (28-30) 1403 |Thermal Set XL $15.08 | !
1085 |Briefs Size M (32-34) 1404 |Thermal Set 2XL $21.91 {
1105 |Briefs Size L (36-38) 1405 |Thermal Set 3XL $21.91 '
1114 |Briefs Size XL (40-42) 1406 |Thermal Set 4XL $22.00 {
1115 |Briefs Size 2X 1410 |Sweat Shirt Small — Ash Gray ) $19.92 (
1116 |Briefs Size 3X 1411 1Sweat Pants Small — Ash Gray $16.92
1117 |Briefs Size 4X 1412 |Sweat Shirt Med. ~ Ash Gray $16.92 {
1119 |Panties Size 5 1413 |Sweat Pants Med. - Ash Gray $19.52 .
1120 |Panties Size 6 1414 |Sweat Shirt Large ~ Ash Gray $19.92 |
1130 |Panties Size 7 1415 |Sweat Pants Large — Ash Gray $19.62 {
1140 |Panties Size 8 1415 |Sweat Shirt XL — Ash Gray $10.92 .
1150 |Panties Size 9 1417 |Sweat Pants XL — Ash Gray $23.54 t
1152 |Panties Size 10 1418 |Sweat Shirt 2XL. — Ash Gray $23.54 /
1154 |Panties Size 11 1419 |Sweat Pants 2XL — Ash Gray | $23.54 )
1155 JPanties Size 12 1420 |Sweat Shirt 3XL — Ash Gray $26.46 g
1156 |Panties Size 13 1421 |Sweal Pants 3XL — Ash Gray $26.46 {
1160 |Shower Shoes Size 8§ 1422 |Sweat Shirt 4XL — Ash Gray $26.48
1181 |Shower Shoes Size 9 1423 |Sweat Pants 4XL. — Ash Gray $26.46 {
1182 |Shower Shoes Size 10 1500 |Sports Bra Small (32) $9.90 (
1183 {Shower Shoes Size 11 1510 |Sports Bra Med  (34) $6.90
1164 |Shower Shoes Size 12 1520 |Sports Bra L (36) $6.90 {
1165 [Shower Shoes Size 13 1530 |Sports Bra XL (38) $9.90
1208 |Canvas Deck Shoe Size 8 $ 1535 |Sports Bra 2XL (40} b5.90
1209 |Canvas Deck Shoe Size 7 N E 1540 |Sports Bra 3XL  (42) p3,90 {
1210 JCanvas Deck Shoe Size 8 Sports Bra 4XL  {44) .
1220 |Canvas Deck Shoe Size 9 '
1230 |Canvas Deck Shoe Size 10 ] {
1240 |Canvas Deck Shoe Size 11
1250 |Canvas Deck Shoe Size 12 $ {
1260 |Canvas Deck Shoe Size 13

1270 |Canvas Deck Shoe Size 14 g
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2001 Jivory Soap 3.1 oz $1.47 2110 |Lotion 4.0 0z $1.11
2002 {Lever 20004.0 0z $1.68 20 oz, Aloe Vera Lotion $5.55
2005 Mrrish Spring 3.75 0z $1.47 Baby Lotion 4.0 oz $1.40
2012 |Dove Soap 4 oz. $2.79 Petrcleum Jelly 8.0 oz 32.69
2015 |Dial Soap 4.0 0z 51.50 Short Handle Comb $0.51
2017 JAmbi Complexion Bar $4.80 5" Pocket Comb $0.10
2018 |Cocoa Butter Soap 3.5 0z $2.10 Small Hair Pick $0.60
2019 |Body Wash 12 oz. 53.03 JHair Brush (No Handle) $2.19
2020 |Shampoo 4.0 oz $1.16 Activator Gel 10. oz (Ethnic) ~ $2.61
2031 fHead & Shoulders Dandruff 1.7 oz. $2.51 S&B Relaxer Regular (Ethnic) $14.50
2040 {Conditioner 4.0 oz $1.11 Lusti Hair Food 4 oz (Ethnic) ' $4.09
2050 |Suave A/P Deodorant 1.4 oz. $3.16 Blue Magic Hair Dressing 4.0 oz. (Ethnic) $4.34
2052 |Degree A/P Decdorant 1.7 oz, $5.20 Murray's Hair Pomade 3.0 oz. {Ethnic) 34.81
2080 JPower Stick A/P Deodorant 2.0 oz. $3.41 | Sulfer 8 Conditioner 2.0 oz. (Ethnic) 36.57
2083 |Mennen Speed Stick Decdorant 1.8 oz. $3.41 T-Gel Therapeutic Shampoo 8.5 oz. $6.98
2064 {Clear Stick Deodorant 1.6 oz, " §$1.21 Medicated Skin Créme 4.0 oz. $2.40
2071 )Shaving Cream Tube 3.0 oz. $2.19 Single Blade Razor $0.38
2072 |Magic Shave Powder (Metal Top & Bottom) $6.00 Twin Blade Razor $0.44
2073 Magic Shave Cream $7.94 Security Razor-short handled . $0.24
2074 |After Shave 4.0 oz, ] $1.73. - Ponytail Holders — 18 Pack $2.94
2075 |Mouthwash 4.0 oz $1.19 Shower Cap - $0.24.
2078 |Cotton Swabs $1.61 Styling Gel 20 oz $2.92
2080 |Gel Toothpaste 2.75 oz $2.12 Denture Adhesive 2 oz $4.35
2081 {Freshmint Sensitive Toothpaste 4.3 oz, $3.91 |2 Denture Cleaner (4 Tablets) $0.72
2082 |Colgate Toothpaste 2.8 oz $3.25 |- 12.5 0z. VOS5 Conditioner $3.39
2090 Toothbrush $1.17 |s 12.5 0z. VO5 Shampoo $3.39
2091 |Toocthbrush Short Handle $0.18 12.6 oz. VO5 Shampoo + Conditioner $3.39
2092 |Thumbprint Toothbrush $0.16 Hair Spray Pump 7.0 oz. _ $3.02
2095 |Dental Floss Packet $0.16 Toilet Paper ’ $0.93
2100 |Baby Powder 4.0 oz $1.45 |- Ampro Hair Gel 6.0 oz. (Ethnic) $2.85
2106 |Baby 0il 4.0 oz $1.71 | Emery Boards (10 Pack) $1.04
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3000 fLipbalm $2.41

3005 {Adult Oral Pain Gel 0.5 oz. $4.00 '

3006 llbuprofen — 2 Pack $0.55 i

3007 1Sinus Medication 2 Pack. $0.70 .

3010 }vitamins 100ct h : b6.33 !

3011 |Antacid (Roil) 51.84 i

3012 JCough Drops - 10 Pack $1.40 |

3015 |Alka Seltzer - 2 Pack $0.62 {

3020 _|Non-Aspirin X-Strength 2 Pack . $0.64 i

3022 |Douche 4.5 oz. (2 Pack) $3.31

3025 |Tampons (8 Pack) $2.82 {

3027 [Maxi Pads (4 Pack) $1.17 /

3050 |Eye Drops 0.5 oz. - $3.83 )

3053 [Saline Solution 12 oz. $7.36 (

3055 [Acne Créme 1 oz, $4.55

3057 |Hemorrhoid Ontment 1 oz, $4.71 {

3059 |Anti-Fungai Créme 0.5 oz. , $3.88 {

3060 |Bydracortisone Créme .5 az. $3.78

3061 |Triple Antibictic Créme 0.5 oz. $5.19 t

3062 |Muscle Rub Créme 1.25 oz. $4.13

3063 . |Flexible Fabric Bandage — 30 ct. $2.27 ‘

3065 {Foot Powder 4.0 oz {
e T = STED . i

4000 |Foam Ear Plugs $0.67 4188 |Laundry Bag (24 X 30) $8.74 i

4001 J#10 Plain Envelope $0.07 4189 |Pillow( Fire Retardant Covers) $8.87 )

4010 |9x12 Envelope 50.31 ] 4190 |Washcloth (White) $1.73 {

4013 |Postcard-Stamped ' $0.00° 4194 {Bath Towel {(White) $5.71 (

4015 |Stamped Envelope $0.00 ] 4195 JHand Towel (White) ' $3.80 '

4020 |Dictionary 4210 JAA Batteries- 4 Pack $5.71 {

4025 Ma:gniﬁer 3.5"x2.0" $4.47 4220 |Clear Am Fm-Radio $27.16 (

4030 |Soap Dish (2 Piece) 30.99 4230 (Headset for Radio ) $0.98

4040 {Toothbrush Holder $0.96 4240 JAAA Batteries- 4 Pack $6.48 {

405C {Playing Cards $52.61 [.] 4300 JCoffee Cup $3.92 (

4055 {Pinochle Cards $2.94 |} 4305 |Foam Rollers (10 Pack) $2.64

4060 _|Writing Pad (8 ¥ x 11) $1.70 4309 }Sketch Pad 18x12 $10.55 J
- 4065 |Gummed Writing Pad (8 ¥2x 11) $2.02 4310 |Colored Pencils (12 Pack) b4.42

4070 |Stamp Book - 10 ct $0.00 4320 |Rubber Bands (200 Count) 52.92 ;

4075 |Flex Pen wiCap $0.55 4325 |Acrylic Mirror (4x8) $2.69

4080 JPencil $0.26 4330 |Elmer's Glue ‘ $2.64

4081 |Golf Pencil $0.16 4400 [Word Find Book ) $2.92 B

4082 |Cup w/ Lid 22 oz. $0.99 4405 |Crossword Puzzle Book ) $2.92

4083 |Bowl with Lid $2.10 4410 |Checker Set h7.99

4084 |Plastic Spoon $0.10 4415 |Chess Set $8.96

4085 [ink Pen $0.39 4420 1Dominos $5.04

4100 [Eraser Top $0.15 4500 JCombination Lock b8.17

4150 |Detergent 1.94 oz. 50.95 4520 |Birthday Card $1.50

4170 [Nail Clippers (No filg) $1.04 4530 |Friendship Card $1.50 .

4175 |Du-Rag (Black) .$2.84 4540 |Hcliday Card $1.50 )

4180 jHandkerchief ' $2.23 | ] 4998 |E-Cigarette-Regular $9.35 L

4185 |Laundry Bag (18X 24) g - E-cigarette-Menthol
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éTIGER%

CORRECTIONAL SERVICES
SnackGrabber Packs

In this tough economy ali facilities are looking for ways to increase revenues. The Tiger
SnackGrabbers™ Pack Program is designed to increase sales to that segment of your
inmate population that may not be able to order commissary for several reasons. The
biggest reason may be that they are released before commissary order day. Other
inmates choose to order Packs if they run out of commissary before the next order.
Many jails have inmates that are booked in and released every day and aren't

available for commissary. Most of these inmates have money and will buy products if
they are available.

SnackGrabber™ Packs are designed to make these items available without your facility
being required to carry a lot of inventory.,

The SnackGrabber™ Packs are identicai prepackaged bags with 5 to 7 of the same
items in every bag. They are ready to sell to the inmate and hand to them right away.

The Packs can be ordered weekly and delivered with regular commissary shipments.
There is no set minimum of maximum for the weekly number of packs. The facility is
billed at a wholesale price and the desired markup can be added as the inmate price.




