
BID TABULATION- RENEWAL OF LASERFICHE SOFTWARE ASSURANCE PLAN AND SUPPORT.xls

SUMNER ONE 

DATAMAX
MCCI, LLC

FUTURENET GROUP 

INC

IMAGENET 

CONSULTING

6717 WALDEMAR AVE

ST LOUIS MO 63139

1958A COMMONWEALTH 

LN

TALLAHASSEE FL 32303

12801 AUBURN ST

DETROIT MI 48223-3413

913 N BROADWAY 

AVE

OKLAHOMA CITY 

OK 73102

PROVIDE FEE SCHEDULE FOR 

EACH AND EVERY YEAR
SEE ATTACHED SEE ATTACHED SEE ATTACHED

SERVICE SUPPORT FOR CURRENT 

AND FUTURE LF SERVICES
SEE ATTACHED SEE ATTACHED SEE ATTACHED

LF QUICK FIELDS (QTY 5) $120.00 EA/$600.00 $96.00 EA/$480.00 $540.00

LF QF ZONE OCR W/VALIDATION 

(QTY 1)

$560.00 EA/ 2 TOTAL 

$1,120.00

$448.00 EA/2 TOTAL

$896.00
$1,008.00/2 TOTAL

LF QF REAL TIME LOOK UP 

S/VALIDATION (QTY 1)
$120.00 $96.00 $108.00

LF AVANTE NAMED FULL USER 

(QTY 46)
$100.00EA/$4,600.00 $80.00 EA/$3,680.00 $4,140.00

LF STARTER PUBLIC PORTAL 

(QTY 1)
$3,000.00 $2,400.00 $2,700.00

AVANTE MS SQL SERVER (QTY 1) $1,000.00 $800.00 $900.00

LF WEB ACCESS (QTY 1)
$20.00 EA/46 TOTAL 

$920.00
INCLUDED IN MNF05 $828.00

TRAINING CENTER
50-99 USERS

1 EA/$3,920.00

PROVIDE COSTS FOR "YEAR ONE" 

ADDITIONAL FULL USER LICENSE 

INITIAL AND SUPPORT FEES

ANNUAL SUPPORT 

TOTAL $15,280.00

FOR BUDGETARY 

PURPOSES, THE CLIENT 

SHOULD INCLUDE 

$15,280.00 IN ANNUAL 

BUDGET FOR RENEWAL 

O THE ITEMS QUOTED.

SEE ATTACHED SEE ATTACHED

MNF05 LASERFICHE 

NAMED FULL USER LSAP 

(INCLUDES: OCR, 

WORKFLOW, CAPTURE, 

EMAIL AND WEB ADMIN 

CONSOLE) $500.00

MNF0B5 LASERFICHE 

NAMED FULL USER LSAP 

(INCLUDES: OCR, 

WORKFLOW, CAPTURE, 

EMAIL AND WEB ADMIN 

CONSOLE) - BASIC LSAP 

$100.00

INITIAL PRODUCT DISCOUNT -$3,920.00

TOTAL PROJECT COST $11,360.00 $8,352.00 $10,224.00

RENEWAL OF LASERFICHE 

SOFTWARE ASSURANCE PLAN 

AND SUPPORT

Bid Opening: APRIL 17, 2017
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VENDOR QUALIFICATIONS

What is your competitive advantage?

SINCE 2008, MCCI HAS 

BEEN THE #1 

LASERFICHE VAR 

WORLDWIDE

SEE ATTACHED

FUTURENET'S 

ORGANIZATIONAL AND 

CORPORATE 

STRUCTURE PROMOTES 

STRONG LINES OF 

COMMUNICATION, 

DEFINITIVE REPORTING 

STRUCTURE, CELAR 

ASSSIGNMENT OF ROLES 

AND RESPONSIBILITIES 

AND DELIVERY OF 

QUALITY PRODUCTS 

AND SERVICES.

IMAGENET ENJOYS 

SEVERAL 

ADVANTAGES IN 

THE LASERFICHE 

VAR SPACE. 

SEE ATTACHED

Are you an authorized value-added 

reseller of the Laserfiche product 

suite? If yes, for how many years?

YES 

SEE ATTACHED

YES 

SEE ATTACHED

YES 

SEE ATTACHED

Number of unique registered 

LaserFiche installations you support?
SEE ATTACHED SEE ATTACHED SEE ATTACHED

Total number of Avante platform 

LaserFiche full user licenses for 

which you provide first-level support.

SEE ATTACHED SEE ATTACHED SEE ATTACHED

Please provide at least two reference 

accounts not older than three years. 
SEE ATTACHED SEE ATTACHED SEE ATTACHED

How many staff members employed 

by your company are 100% 

dedicated to LaserFiche? 

35 10 15

Do you have a staffed office located 

within a 50-mile radius of the St 

Louis, Missouri?

NO NO YES

How many staff members are full 

time implementation and support 

staff? 

19
10

SEE ATTACHED
5

How many staff members are 

dedicated full time to LaserFiche 

workflow analysis and design? 

5
10

SEE ATTACHED
SEE ATACHED SLA

What are your Service Level 

Agreement terms and metrics 

reporting?

MCCI'S SLA TERMS, 

ALONG WITH METRICS 

REPORTING 

INFORMATION 

INCLUDED ON PAGE 4

SEE ATTACHED SEE ATACHED SLA

Describe your incident escalation 

procedures?

WE HAVE 3 TIERS OF 

SUPPORT. MOST NEW 

TICKETS FIRST GET 

LOOKED AT BY TIER 1 

OR 2. IF THEY ARE 

UNABLE TO RESOLVE 

THE ISSUE TIMELY, 

THEY WILL GET A TIER 3 

TECHNICIAN INVOLVED 

OROPEN A CASE 

DIRECTLLY WITH LF IF 

NECESSARY

SEE ATTACHED SEE ATTACHED

What are your specific support 

services and exclusions with service 

rates

SUPPORT TECH $140.00

APPLICATION SUPPORT 

$165.00
SEE ATTACHED SEE ATTACHED
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NOTARIZED WORK AFFIDAVIT 

COMPLETED
Y Y Y

E-VERIFICATION DOCUMENTATION (Y/N): N N Y

COPY OF INSURANCE PROVIDED Y N N

TAX RECEIPTS OR NOTARIZED LETTER 

STATING NO REAL OR PERSONAL 

PROPERTY OWNED IN JEFFERSON 

COUNTY

N Y Y

COOPERATIVE BID FORM (Y/N) Y Y N

COOPERATIVE CONTACT INFO: Y Y N

COMPANY INFORMATION AND 

SIGNATURE
Y Y Y

BID DEPOSIT REQUIRED N/A N/A N/A

COMMENTS: NO BID SEE ATTACHED SEE ATTACHED SEE ATTACHED

REQUIRED DOCUMENTS








































































































