BID TABULATION - INTERNET SERVICE 2019

INTERNET SERVICES 2019
7-9-2019

CHARTER
COMMUNICATIONS
OPERATING LLC

RCN TECHNOLOGIES

12405 POWERSCOURT ST
LOUIS MO 63131

200 JENNINGS AVE
KNOXVILLE TN 37917

$842 P/M $30,312 FOR 3

PRICE FOR 3 YEAR CONTRACT §23,400.00 AR
ADDENDUM NOTED NO NO
REQUIRED DOCUMENTS
NOTARIZED WORK AFFIDAVIT v v
COMPLETED
E-VERIFICATION DOCUMENTATION (Y/N): Y Y
COPY OF INSURANCE PROVIDED Y N
TAX RECEIPTS OR NOTARIZED LETTER
STATING NO REAL OR PERSONAL v v
PROPERTY OWNED IN JEFFERSON
COUNTY
COOPERATIVE BID FORM (Y/N) N
COOPERATIVE CONTACT INFO: N
COMPANY INFORMATION AND v v
SIGNATURE
BID DEPOSIT REQUIRED N/A N/A
% [
PAGES OF THE BID RCN OFFERS | FREE

COMMENTS:

ARE NOT INITIALED

SEE ATTACHED FOR

CHANGES CHARTER
MADE.

MONTH IN FIRST
QUARTER OF SERVICE
3YR - $842= 524,470
* SEE ATT SERVICE
QUOTE ATTACHED.




DEFINITIONS OF ABBREVIATED TERMS

Spectrum»

ENTERPRISE

Technology evolves at a rapid pace and Spectrum stays on the cutting edge of that
evolution. The names of specific technologies or services are sometimes cumbersome
and become abbreviated for colloquial use. We have provided a list of the terms used
throughout this proposal and have defined them for your convenience.

GOVERNMENT TERMS

FIBER INTERNET ACCESS
INFORMATION TECHNOLOGY

PRIMARY RATE INTERFACE

SERVICE LEVEL AGREEMENT

UNIVERSAL SERVICE ADMINISTRATIVE COMPANY
VIRTUAL LOCAL AREA NETWORK

WIDE AREA NETWORK

WIRELESS FIDELITY

SINGLE LOCATION TERMS

INFORMATION TECHNOLOGY

SERVICE PROPOSAL TERMS

PRIVATE BRANCH EXCHANGE
MONTHLY RECURRING CHARGE
NON-RECURRING CHARGE

QUANTITY

SERVICE CAPACITY

INTERNET PROTOCOL

DIRECT INWARD DIAL

MINUTES OF USE

FIA TERMS

FIBER INTERNET ACCESS
LOCAL AREA NETWORK
NETWORK OPERATIONS CENTER
SERVICE LEVEL AGREEMENT

ABBREVIATION

|Fia
T
PRI
SLA
USAC
VLAN
WAN
WIF]

ABBREVIATION
T

PBX
MRC

'NRC

QTyY

' SVC. CAP.

P

'DID

'MOU

ABBREVIATION

ABBREVIATION

FIA
LAN
NOC
SLA




SPECTRUM SERVICE PROPOSAL
These prices will remain in effect throughout the initial Order Term, subject to the
following contingencies:

» final engineering. design and site visits; and

» complete Terms & Conditions as provided in our service contract

Investment for Spectrum Services Based on a 36 Month Term

~ QTY‘ ~ % =
Loeanon SERVICE  svc. car MRE HR%"
‘;,]Dg MAIN, HILLSBORO, FIA 100 M | $650.00 $0.00
SPECIFICATIONS

Jefferson County Government desires an agreement with a world class internet service provider
for three (3)
years commencing July 2019.

Jefferson County is seeking business class fiber internet connection with a 100 meg
connectivity both upload and download, expandable to at least 1 gig. The Service level
Agreement must guarantee not less than 99.95 percent up time.

The County desires guaranteed pricing for the full term, with the option to renew for two (2)
additional one (1)
year terms.

We will not resell the service no do anything illegal with the service.
Jefterson County Internet connection point will be located in the Jefferson County Courthouse
located at:

300 Main Street
Hillsboro, MO. 63050

Price for three-year contract § 23,400.00 Contract Value

~Pricing shown is exclusive of applicable taxes, fees and surcharges which may apply subject to a customer provided
valid tax exemption certificate if applicable
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JEFFERSON COUNTY
DEPARTMENT OF ADMINISTRATIVE SERVICES
729 MAPLE 8T PO BOX 100

HILLSBORO MO 63050
WWWIEFFCOMO.ORG BID #: 19-006]
Request for Proposal:  INTER! SERVICFE 2019 Date Issued: 6-4-2019

PROPOSALS SHALL BE ACCEPTED UNTHL: TUESDAY, JULY 9, 2019, AT 200 PM. LOCAL TIME

RALPH KUDRAK

Department of Information Technology
6306-797-5592

rkudrakia jeffeomo.org

Specification
Contact:

Contract | VICKIE PRATT
Contact: | Department of Admunistrative Service
636-797.5380

SAMPLE LAVELOPL

Mail (3) Three || #3 s
Comp!ete Caple«s FENDS 2 HDRE S

With Vendor And || (OVTrNoumi s DEPARTMENT OF THE COUNTY €1 FRK
Proposal JEFFERSON COUNTS MISSUUR)
Information As 729 VIAPLE §T /PO BOX 100
Shown In Sample: HIETLLSBURO VO 01050-0100

SEALFDPROPOSAL IPROPUSAL N vy

The undersigned cornfies that he she bas the awthonly 1o bad iz compasy o oan
agreemwntventruct t supply the commodity or senved i sccordance watl all terms,
Contract Term: | condisions und prueng speaified  This Proposal, of secepied, will constiuite an Agreement
THREL YEAR CONTRACT | #od Contruet wuthy Jeffersan County, Missoan. wpon approsal of the Connly Counel amd
WITHTWOONE VEAR | County Fyecutine Prices ane o dunng this ngreement ferm unless sgrved upon s wioliig
RENEWAL OPTIONS. | by the Counly The Cousty i the option 1o renew this agreement ot the same terms and
VPON APPROVAL OF THE | condetions os the ongmal agreerment for wo whditonad ose-year term with the wistten
< I.PE]:\TS‘" ('_u'_"'?_(‘“ AND | consent of the successfill bidder  Price cnsases for reaewsls sre not authonzod unless
COUNTY EXECUTIVE approved in wniiing by the County

Charter Communications Qperating LLC lohn E Froden
Catmipany Naie Aythorizod Agent {PPrint}
i
Vendor | 12405 rowerscoun X< %@ﬁ
Information: | vdores oy Myniffiire
5t Louds MO 63131 VP Emerneise Sales
CHy/States Zip Code Fitle
Maeersra X 431843179
Telephone & Date Tav I w

Dave Agailar@Ch __585.340 8100

Fax o

Spectrum’s Commercal Terms of Service shall” {a) govern (I} the contraciual relatonship with Custamer and {4} Spectrum's provision of the
services; and {b} supersede and entirely replace any terms and conditions set forth in this RFP

Requent for Proposal 1ol 43 Briders inisas

Spectrum’s Commercial Terms of Service shall: (a) govern (i) the contractual relationship with Customer and (ii) Spectrum’s ‘
provision of the Services; and (b) supersede and entirely replace any terms and conditions set forth in this RFP, ‘

16 Bidder's Initials



PROPOSAL REQUIREMENTS

Bidder shall initial all pages and return where the Bid Document denotes “BIDDER”S INITIALS: 2

DEFINITIONS:
1. The term "County" means the Jefferson County, Missouri and its designated representatives.

2. Theterm "Vendor" means Supplier, Contractor, and Seller and includes designated representatives.
3. Theterm “RFP” means Request for Proposal.
4. The term “Agreement/Contract means Binding Agreement, Contract. Request for Purchase, Order.

Spectrum response: Spectrum understands.

PROPOSAL SUBMISSION:

Submit bid form in original (one original) and two (two copies) with all specification pages, if applicable. No facsimile or electronic
proposals shall be accepted and shall be rejected. A fully executed Affidavit is required by Section 285.530 RSMo., and shall be
submitted with the proposal form. A copy of the Affidavit is attached hereto. Failure to execute the Affidavit shall result in the
proposal being rejected. Vendor shall comply with the requirements of Sections 285.525 to 285.555 of the Revised Statutes of the
State of Missouri. If any part of the work is subcontracted. each subcontractor shall comply with the same requirements of this
specification. No contractor shall knowingly employ, hire for employment, or continue to employ an unauthorized alien to perform
work within the State of Missouri. Vendor and any of its subcontractors, shall, by sworn affidavit and provision of documentation,
affirm their enrollment and participation in a federal work authorization program with respect to the employees working in connection
with the contracted services. Vendor and its subcontractors shall also sign an affidavit affirming that they do not knowingly employ
any person who is an unauthorized alien.

Prevailing Wage Vendor and its subcontractors shall pay not less than the prevailing hourly rates of wages, as determined by the
Labor and Industrial Relations Commission of Missouri. Vendor shall abide by the most current Annual Wage Order published by
the Missouri Department of Labor and Industrial Relations or other similar resources and publications. Failure to comply with any
provision, provide any required documentation, insurance forms or deposits or bonds in exact amounts or any other term or
condition that is not in strict conformance shall result in the bid being rejected.

Spectrum response; Spectrum understands.

BASIS OF PROPOSAL AWARD:

Award may be made on an item-by-item basis to the lowest and best proposals or award may be made to the lowest and best proposal
total, whichever is in the best interest of the County. County may reject any or all proposals for any reason and may waive any
informality. Proposals submitted from a Missouri State Contract shall include a copy of the State Contract with the proposal.

It is further agreed that the Contract shall not be valid and binding upon the County until approved by the County Counselor, as to
legal form and is subject to the Ordinances, Resolutions and Orders of Jefferson County, Missouri, and State and Federal Law, If
no proposal or proposals have been awarded by the County Council within forty-five (45) days following the opening of the
proposal then all proposals will be deemed rejected.

Spectrum response: Spectrum understands.

PROPOSAL PREPARATION:

1. Vendors are responsible for examination of drawings, specifications, schedules and instructions.

2. Each Vendor shall furnish the information required by the invitation. The vendor shall sign all required documents. All
deletions and erasures shall be initialed
Alternate proposals for supplies or services other than specified shall not be considered unless authorized by invitation.
4. Vendor shall state a definite time for delivery of goods or for performance of services unless otherwise specified in the

Request for Proposal.

5. When specified, samples must be timely submitted and at no expense to the County.
6. Failure to adhere to all requirements may result in the response being disqualified as non-responsive.

5]

Spectrum response: Spectrum understands.

MODIFICATION OR WITHDRAWAL OF PROPOSALS:
Proposals may be modified or withdrawn prior to the exact hour and date specified for receipt of proposals. provided the
modification or withdrawal is in writing and is delivered in the same manner as a proposal submission.

Spectrum response: Spectrum understands.

LATE PROPOSALS:
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[t is the responsibility of the vendor to deliver his proposal or proposal modification on or before the date and time of the proposal
closing to the Department of the County Clerk of Jefferson County. Proposals received late will be rejected and returned unopened
to the vendor.

Spectrum response: Spectrum understands.

BID DEPOSITS/BONDS:
Bid Deposits/Bonds are not required unless specified in the specifications. Bid deposits/Bonds must be in the exact amount as
stipulated in the bid.

Spectrum response: Spectrum understands.

MATERIAL AVAILABILITY:

Vendors must accept responsibility for verification of material availability, product schedules and other pertinent data prior to
submission of proposal and delivery time. It is the responsibility of the vendor to notify the County immediately if the materials
specified are discontinued, replaced, or not available for an extended period of time. All materials ordered by the County, shall be as
needed. A sample of materials may be requested.

Spectrum response: Spectrum understands.

ALTERNATE PROPOSALS:

Where required, vendors must submit complete specifications on all alternate proposals with the proposal form. Alternate proposals
without complete specifications may be rejected. Alternate proposals and exceptions to proposal clauses must be clearly noted on the
proposal form. The County may accept or reject alternate proposals; whatever is most advantageous to the County.

Spectrum response: Spectrum understands.

INCORPORATION OF DOCUMENTS:

The terms of the proposal invitation, proposal specifications, proposal form are and shall be incorporated into the contract as if fully
setout therein. The Proposal, if accepted and approved by the County Council and County Executive shall constitute the terms of a
Contract or Agreement with Jefferson County, Missouri, subject to any further Amendments, Memoranda or other documents or
specifications which must be set forth in writing and signed by all parties.

Spectrum response:

Spectrum’s Commercial Terms of Service shall: (a) govern (i) the contractual relationship with
Jefferson County and (ii) Spectrum’s provision of the Services; and (b) supersede and entirely replace
any terms and conditions set forth in this RFP.

Spectrum’s compliance with the terms of this RFP is subject to Spectrum’s RFP response, including,
without limitation, Spectrum’s Commercial Terms of Service and the exceptions set forth herein.

The Contract shall comprise Spectrum’s Enterprise Services Agreement, the Terms of Service, and any
Service Orders attached thereto.

ADDENDA:

Addenda to proposal specifications are incorporated by reference as if fully setout herein. It is the responsibility of the vendor to insure
and verify that they are in receipt of and completed all attached addenda’s prior to submission of proposal forms. Verification is made
by contacting the Department of Administrative Services or by reviewing the County Web Site. (www.jeffcomo.org).

Spectrum response: Spectrum understands.

INSURANCE:

The Vendor/Contractor shall purchase and maintain insurance with an insurance company licensed to do business in the State of
Missouri or in the state where the vendor is incorporated or otherwise licensed to do business and which shall remain, at all times
during the term of any contract with the County, in full force and effect. Preference will be given to a Vendor/Contractor who
provides insurance with an insurance company licensed to do business in the State of Missouri, but in any event said
Vendor/Contractor shall provide said insurance at it’s own expense. Such insurance shall be provided as will protect the
Vendor/Contractor from claims which may arise out of or result from the Vendor/Contractor’s execution of the work, whether such
execution be by himself, his employees, agents, or by anyone for whose acts any of them may be liable. If any such work covered
by the Contract is to be performed on County owned or leased premises, the Vendor agrees to carry liability and workman’s
compensation insurance, satisfactory to the County, and to indemnify the County against all liability, loss, and damage arising out
of any injuries to persons and property caused by the Vendor, his sub-contractors, employees or agents. The insurance coverage
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shall be such as to fully protect the County and the general public from any and all claims for injury and damage resulting by any
actions on the part of the Vendor/Contractor or its’ forces as enumerated above. All policies must name the County as an additional
insured and provide for thirty (30) days written prior to any material changes or cancellation. Any disputes regarding a breach,
insurance amounts, liability, coverage, lapse or otherwise shall be litigated in the Circuit Court of Jefferson County, Missouri and
the same shall be incorporated into any Contract agreed to by the parties.

Spectrum response: A blanket endorsement will be provided for additional insureds. A blanket
endorsement will be provided for additional insureds.

THE COUNTY REQUIRES A CURRENT AND VALID CERTIFICATE OF INSURANCE OR BINDER SHOWING
REQUIRED INSURANCE COVERAGE MUST BE PROVIDED WITH EACH BID. JEFFERSON COUNTY MUST BE ADDED
AS AN ADDITIONAL INSURED AFTER AWARD OF THE BID. ANY LAPSE IN INSURANCE COVERAGE OR
CANCELLATION THEREOF BY THE CONTRACTOR OR SUB-CONTRACTORS DURING THE TERMS OF THE
CONTRACT SHALL IMMEDIATELY BE DEEMED A MATERIAL BREACH UNDER THE TERMS OF ANY CONTRACT.

A. ( X)Required ( ) Not Required ~ Comprehensive General Liability Insurance

The Vendor/Contractor shall maintain and keep in full force and effect during the terms of this Contract such comprehensive
general liability insurance as shall protect them from claims which may arise from operations under this Contract, whether such
operations be by themselves or by anyone directly or indirectly employed by them. The amounts of insurance shall be not less
than $1,000,000.00 combined single limit for any one occurrence covering both bodily injury and property damage, including
accidental death.

B. ( X )Required ( ) Not Required Professional Liability Insurance

The Vendor/Contractor shall provide the County with proof of Professional Liability Insurance, which shall protect the County
against any and all claims, which might arise as a result of the operation of the Vendor/Contractor in fulfilling the terms of this
Contract during the life of the Contract. The minimum amounts of such insurance will be $1,000,000.00. Should any work be
subcontracted, these limits will also apply.

C. (X )Required ( ) Not Required Worker’s Compensation Insurance:
per Missouri Revised Statutes Chapter 287

The Vendor/Contractor or his sub-contractor or contractors, shall maintain and keep in force of this Contract such worker’s
compensation insurance limits as required by the statues of the State of Missouri and Employer’s Liability with limits no less
than $500,000.00.

Spectrum response: Spectrum understands.

PROPOSAL OPENINGS:

Proposals will be publicly opened and read aloud at the time indicated on page 1. The vendors and the public are invited but not
required to attend the formal opening of the proposals. No decisions relating to the award of a contract or agreement will be made
at the opening.

Spectrum response: Spectrum understands.

PROPOSAL TABULATIONS:

Proposal Tabulations will be available 5 to 7 business days following the proposal opening. Proposal submissions are open for
publicreview at the time of the proposal opening. Proposaltabulationsare posted onthe County’s web-siteaddress,
www.jeffcomo.org, under the services tab, Invitation for Bid/Request for Proposal link. NO COPIES of proposal tabulations are
sent to vendors.

Spectrum response. Spectrum understands.
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PROPOSAL FORM AND CONTRACT

PROPOSAL REPRESENTATIONS:
The vendor, by executing the proposal form certifies that:
1. The proposal complies with Request for Proposal, Form and Proposal Specifications.
2. The vendor is not debarred or suspended from participation in Federal Assistance programs.

Spectrum response: Spectrum understands.

TAXES:

No bid or proposal shall be awarded by Jefferson County unless the prospective bidder provides proof that the bidder does not owe
delinquent real or personal property taxes to Jefferson County. The prospective bidder may be required to provide proof in the form
of an original paid tax receipt issued by the Jefferson County Collector or a verified affidavit stating that the applicant does not own
any real or personal property in Jefferson County. Tax receipts for the past 3 years are required and may be obtained at
http://jeffersonmo.devnetwedge.com/ or a notarized affidavit stating that the applicant does not own any real or personal property

in Jefferson County on company letterhead.

Section 135.040 of the Jefferson County Code of Ordinances (Ord. No. 10-0411) requires that no bid or proposal shall be
awarded by Jefferson County unless the prospective bidder provides proof that the bidder does not owe delinquent real or
personal property, or that the bidder does not own any real or personal property in Jefferson County. All delinquent real or
personal property taxes shall be paid, in-full, prior to the award of any bid, or proof shall be provided that the bidder does
not own any real or personal property in Jefferson County prior to the award of any bid. Jefferson County considers that
the failure to pay any and all real or personal property taxes due Jefferson County, Missouri, the failure to report all

real or personal property owned, held or used in Jefferson County, the failure to provide proof thereof, and/or the failure to
keep said tax bills current shall be deemed a material breach of the contract and will subject the contract to immediate
cancellation. All taxes, due and owing, must be paid in full at the time the bid is awarded by Jefferson County and remain
paid during the entire term of the contract unless the prospective bidder provides proof that the bidder does not own real or
personal property in Jefferson County. This requirement shall not apply to the award of bids for projects which are funded
in whole or in part by Federal funds.

Spectrum response: Spectrum understands. (Ask Scott Sanders about this requirement)

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION:

1. The prices in the proposal shall be independently determined, without consultation, communication, or agreement for the
purpose of restricting competition as to any matter relating to price with any Vendor or other person.
Unless otherwise required by law, the prices shall not have been knowingly disclosed by the Vendor prior to opening; or
No attempt has been made or will be made by the vendor to induce any other person or firm to submit or not to submit a
proposal.

Wt

Spectrum response; Spectrum understands.

PRICE:

The price(s) specified in this proposal shall be firm and not subject to contingency or reservation. The vendor represents prices
specified in the proposal do not exceed current selling price for the same or substantially similar good or service, and are the same
as or lower than other prices charged to the vendor’s most favored customer. In the event the stated prices are determined to be
higher than the prices for which Supplier has sold the items, or services, to others, this contract price shall be reduced accordingly.
Proposal prices are ALL INCLUSIVE: (Shipping, Handling, Delivery, and Assembly to locations specified by the County).
Prices shall be firm for ALL County departments and locations for term of the agreement.

Spectrum response: Spectrum understands. Pricing shown is exclusive of applicable taxes, fees and
surcharges which may apply subject to a customer provided valid tax exemption certificate if
applicable

MISSOURI DOMESTIC PRODUCT PROCUREMENT ACT:

Vendor represents that the goods provided comply with Sections 34.350 to 34.359, RSMo., known as the Domestic Product
Procurement Act. The act encourages the purchase of products manufactured or produced in the United States, State of Missouri,
and Jefferson County. Missouri. Vendor shall include proof of compliance with the Act with the proposal.

Spectrum response: Not applicable because Spectrum's solution requires no lease or purchase of
equipment by Jefferson County. Spectrum retains ownership of all equipment used to provide the
Services proposed hereunder,.
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NON-EXCLUSIVE AGREEMENT:

The contractor shall understand and agree that the contract shall not be construed as an exclusive agreement and further agrees that
the County may secure identical and/or similar services or products from other sources at anytime in conjunction with or in
replacement of the contractor’s services.

Spectrum response: Spectrum understands. Replacement of Spectrum’s Services are governed by
Spectrum’s Default, Suspension of Service, and Termination provision found in Section 13 of the
Commercial Terms of Service, which shall govern.

INSPECTION, ACCEPTANCE AND APPROVALS:

Goods shall at all times and places, including the period of manufacture, are subject to inspection and test by County. County will
accept or give notice of rejection of goods delivered within a reasonable time after receipt. Acceptance shall not waive any warranty.
All goods supplied are subject to final inspection and acceptance by County notwithstanding payment, prior inspections or
approvals. County may require prompt replacement or correction of rejected goods at Supplier's expense, including a reduction in
price for rejected goods. Supplier shall not resubmit rejected goods to County without prior written approval and instructions from
County. In addition, Supplier shall identify resubmitted goods as previously rejected. Supplier shall provide and maintain a quality
assurance and control system acceptable to County.

Spectrum response: Spectrum requires reasonable access to each Service Location at any time
throughout the Term as necessary for Spectrum to provide the Services and to review, install,
inspect, maintain, repair, or remove any Spectrum-provided cabling, modems, related splitters,
routers or other equipment (“Spectrum Eguipment™) used to provide the Services. If Customer owns
or controls the Service Location(s), Customer hereby grants Spectrum permission to enter the
Service Location(s) in order for Spectrum to fulfill its cbligations and exercise its rights under the
Service Agreement. If a Service Location is not owned or controlled by Customer, Customer will
obtain, with Spectrum's reasonable assistance, appropriate right of access. If such right of access
for Spectrum is not obtained by either Party, then Spectrum may decline Customer's request for
Services, or terminate or amend the affected Service Order with respect to the Service Location
that Spectrum cannot access, without any liability to Customer.

WARRANTY:

Unless otherwise agreed to in writing by the parties, Supplier warrants that items ordered to specifications will conform thereto and
to any drawings, samples or other descriptions furnished or adopted by County, or, if not ordered to specifications will be fit and
sufficient for the purpose intended, and that all items will be new, merchantable, of good material and workmanship, and free from
defect. Such warranties, together with Supplier's service warranties and guarantees, if any, shall survive inspection, test, acceptance
of, and payment for the items and shall run to County and its assigns. Except for latent defects, the County shall give notice of any
nonconformity to the Supplier within one (1) year after acceptance. County may return for credit or require prompt correction or
replacement of the defective or non-conforming goods or have the defective good corrected or replaced at Supplier's expense.
Return to Supplier of any defective or non-conforming goods and delivery to County of any corrected or replaced goods shall be at
Supplier's expense. Defective or non-conforming items shall not be corrected or replaced without written authorization by County.
Goods required to be corrected or replaced shall be subject to the provisions of this clause and the clause hereof entitled "Inspection,
Acceptance and Approvals” in the same manner and to the same extent as goods originally delivered under this contract.

Spectrum response: Spectrum is not a manufacturer of the equipment used to deliver the Services,
so Spectrum cannot warrant that the equipment is free from defects. If the Services are not functioning
properly, then Spectrum is obligated to fix such problem (which may include replacement of
equipment). In addition, because Spectrum is a service provider and does not sell goods, it does not
offer any infringement warranties. Any warranties provided by Spectrum with respect to the Services
are as set forth in the Terms of Service and are limited by (a) the disclaimer of warranties set forth in
Section 14(a) of the Terms of Service and (b) the limitation of liability set forth in Section 14(b) of the
Terms of Service.

DISCLAIMER OF WARRANTY. CUSTOMER ASSUMES TOTAL RESPONSIBILITY FOR USE OF THE
SERVICE AND SPECTRUM EQUIPMENT, AND USES THE SAME AT ITS OWN RISK, AND FOR ACCESS
TO AND SECURITY OF CUSTOMER’'S EQUIPMENT AND CUSTOMER'S NETWORK. SPECTRUM
EXERCISES NO CONTROL OVER AND HAS NO RESPONSIBILITY WHATSOEVER FOR THE
APPLICATIONS OR CONTENT TRANSMITTED OR ACCESSIBLE THROUGH THE SERVICE AND
SPECTRUM EXPRESSLY DISCLAIMS ANY RESPONSIBILITY FOR SUCH APPLICATIONS OR
CONTENT. EXCEPT AS SPECIFICALLY SET FORTH IN THIS SERVICE AGREEMENT, THE SERVICE,
SPECTRUM EQUIPMENT, AND ANY SPECTRUM MATERIALS ARE PROVIDED "AS IS, WITH ALL
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FAULTS,” WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO WARRANTIES OF TITLE, NON-INFRINGEMENT, SYSTEM INTEGRATION, DATA
ACCURACY, QUIET ENJOYMENT, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE.
NO ADVICE OR INFORMATION GIVEN BY SPECTRUM, ITS AFFILIATES OR ITS CONTRACTORS
OR THEIR RESPECTIVE EMPLOYEES SHALL CREATE ANY WARRANTY. SPECTRUM DOES NOT
REPRESENT OR WARRANT THAT THE SERVICE WILL MEET CUSTOMER'S REQUIREMENTS,
PREVENT UNAUTHORIZED ACCESS BY THIRD PARTIES, WILL BE UNINTERRUPTED, SECURE,
ERROR FREE, WITHOUT DEGRADATION OF VOICE QUALITY OR WITHOUT LOSS OF CONTENT,
DATA OR INFORMATION, OR THATANY MINIMUM TRANSMISSION SPEED IS GUARANTEED AT ANY
TIME. EXCEPT AS SET FORTH IN THE SERVICE AGREEMENT, SPECTRUM DOES NOT WARRANT
THAT ANY SERVICE OR EQUIPMENT PROVIDED BY SPECTRUM WILL PERFORM AT A PARTICULAR
SPEED, BANDWIDTH OR THROUGHPUT RATE. IN ADDITION, CUSTOMER ACKNOWLEDGES AND
AGREES THAT TRANSMISSIONS OVER THE SERVICE MAY NOT BE SECURE. CUSTOMER FURTHER
ACKNOWLEDGES AND AGREES THAT ANY DATA, MATERIAL OR TRAFFIC OF ANY KIND
WHATSOEVER CARRIED, UPLOADED, DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE
USE OF THE SERVICE IS DONE AT CUSTOMER'S OWN DISCRETION AND RISK AND THAT
CUSTOMER WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO CUSTOMER’'S OR ANY END
USER’'S EQUIPMENT OR LOSS OF SUCH DATA, MATERIAL OR TRAFFIC DURING, OR RESULTING
FROM, CUSTOMER'S OR ANY END USER'S USE OF THE SERVICE, INCLUDING, WITHOUT
LIMITATION, VIA SENDING OR RECEIVING, UPLOADING OR DOWNLOADING, OR OTHER
TRANSMISSION OF SUCH DATA, MATERIAL OR TRAFFIC. IN ADDITION, CUSTOMER
ACKNOWLEDGES AND AGREES THAT SPECTRUM’S THIRD PARTY SERVICE PROVIDERS DO NOT
MAKE ANY WARRANTIES TO CUSTOMER UNDER THIS SERVICE AGREEMENT, AND SPECTRUM
DOES NOT MAKE ANY WARRANTIES ON BEHALF OF SUCH SERVICE PROVIDERS UNDER THIS
SERVICE AGREEMENT, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, TITLE, FITNESS FOR A PARTICULAR
PURPOSE, SYSTEM INTEGRATION, DATA ACCURACY OR QUIET ENJOYMENT.

LIMITATION OF LIABILITY. WITHOUT LIMITING ANY EXPRESS PROVISIONS OF THIS
SERVICE AGREEMENT, NEITHER PARTY SHALL BE LIABLE TO THE OTHER, ANY END
USER, OR ANY THIRD PARTY FOR ANY INDIRECT, CONSEQUENTIAL, EXEMPLARY,
SPECIAL, INCIDENTAL, RELIANCE, OR PUNITIVE DAMAGES (INCLUDING LOST
BUSINESS, REVENUE, PROFITS, OR GOODWILL) ARISING IN CONNECTION WITH THIS
SERVICE AGREEMENT OR THE PROVISION OF SERVICES, INCLUDING ANY SERVICE
IMPLEMENTATION DELAYS OR FAILURES, UNDER ANY THEORY OF TORT, CONTRACT,
WARRANTY, STRICT LIABILITY, MISREPRESENTATION, OR NEGLIGENCE, EVEN |IF THE
PARTY HAS BEEN ADVISED, KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY
OF SUCH DAMAGES. THE FOREGOING LIMITATION OF LIABILITY SHALL NOT APPLY
TO ANY OF CUSTOMER'S PAYMENT OBLIGATIONS UNDER THIS SERVICE AGREEMENT.
SPECTRUM'S MAXIMUM LIABILITY TO CUSTOMER WITH REGARD TO ANY SERVICE
ORDER SHALL NOT EXCEED THE AMOUNT, EXCLUDING OTCS, PAID OR PAYABLE BY
CUSTOMER TO SPECTRUM FOR THE APPLICABLE SERVICE ORDER IN THE THREE (3)
MONTHS IMMEDIATELY PRECEDING THE EVENTS GIVING RISE TO THE CLAIM.
SPECTRUM SHALL NOT BE RESPONSIBLE FOR ANY LOSSES OR DAMAGES ARISING AS
A RESULT OF THE UNAVAILABILITY OF THE SERVICE, INCLUDING THE INABILITY TO
REACH 911 OR ANY OTHER EMERGENCY SERVICES, THE INABILITY TO CONTACT A
SECURITY SYSTEM OR REMOTE MEDICAL OR OTHER MONITORING SERVICE PROVIDER
OR ANY FAILURE OR FAULT RELATING TO CUSTOMER-PROVIDED EQUIPMENT,
FACILITIES, OR SERVICES

PAYMENT:

County will pay Supplier for goods upon delivery to, submission of certified invoices and acceptance. The County will not be
responsible for articles or services furnished without a purchase order. Price is tax-exempt.

Spectrum response; Customer shall provide valid tax exemption certificate if applicable.

CHANGE ORDER:
County may make changes within the general scope of this contract. If any such changes cause an increase or decrease in the cost
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of or the time required for the performance of any part of the work, whether changed or not changed by any such order, an equitable
adjustment shall be made in the price or delivery schedule or both, and any change order shall be in writing. Any claim by a Supplier
for adjustment under this clause shall be asserted within fifteen (15) days from the date of receipt of this written order directing the
change, provided, however, County, if it decides that the facts justify such action, may receive and act upon such claim asserted at
any time prior to final payment.

Spectrum response: This propoesal may assume a certain minimum level of acceptance of our bid.
Therefore, in the event only a portion of Spectrum’s proposal is accepted, our offer may be affected,
and thus, Spectrum requests to review any such partial acceptance before final acceptance.

Please see Section 7(c) of Spectrum’s Commercial Terms of Service for our Change Requests
provision, copied here for your review:

Any charges associated with Service and Spectrum Equipment or Customer Equipment installations,
changes, or additions reguested by Customer subsequent to executing a Service Order for the
applicable Service Location are the sole financial responsibility of Customer. Spectrum shall notify
Customer of any additional OTCs and/or adjustments to MRCs associated with or applicable to such
Customer change requests prior to making any such change. Customer’s failure to accept such
additional charges within five (5) business days of receiving such notice shall be deemed a rejection
by Customer, and Spectrum shall not be liable to perform any work giving rise to such charges. For
accepted charges, Customer shall be assessed such additional OTCs and/or adjustments of the MRCs
either (i) in advance of implementation of the change request or (ii) beginning on Customer’s next
and/or subsequent invoice(s).

DELIVERIES:

Deliveries shall be made in strict accordance with any delivery schedule contained in the proposal specification or contract and in
the exact quantity ordered. Failure to adhere to delivery schedule is reason for termination in accordance with the "termination"
clause. Deliveries are to be made at locations specified by the County at time of Order.

Spectrum response: Spectrum implementation plan is an estimate only. Actual dates and
periods may vary due to, but not limited to, inclement weather. The below chart is
an example of a 75-day timeline. The estimate for yvour service delivery is expected
to be 75 days.

Sample Implementation Timeline
Project

Resource Duration Result
Description

Project released to Service Delivary

Initiation Internal T week ) Y = o
Project manager makes contact with Customer
Internal kickoff design & BOM review: develop deployment strategy.
Initiation Internal 1 week review timelines, risks, project materials ordered, construction tasks
begin.
Execution External 1T week External kickoff call with Customer
Execution & Internal & N } Recurring internal & external project meetings to update status, review
. week . Lo
Control External action items, and go over project risks
Weekly recurring internal and Customer project meetings, material
Execution & Internal & 4 | receipt, fiber construction activities, facility build-outs, core eguipment
weeks : )
Control External deployment, provisioning, risk mitigation, CPE deployment, test and
turn-up for sites that become ready.
” Internal & Test and turn-up documents delivered to customer, ENCC enroliment
Closure - 1 week
External for monitoring.

RESPONSIBILITY FOR SUPPLIES:

Pursuant to Section 290.560 RSMo., Supplier/Contractor shall employ only Missouri laborers and laborers from nonrestrictive states

except that other laborers may be used when Missouri laborers or laborers from nonrestrictive states are not available, or are
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incapable of performing the particular type of work involved, if so certified by the contractor and approved by the County. Except
as otherwise provided, Supplier shall be responsible and bear all risks for loss and damage to goods until delivery at County's
facilities, regardless of F.O.B. point, point of inspection or acceptance; and if the goods are rejected.

Spe

ctrum response: Spectrum complies with all laws applicable to it as a Service Provider.

SUBCONTRACTS:
Supplier shall not enter into any subcontract(s) in excess of $25,000 or 20% of this contract price; whichever is less, for any goods
without County's prior written approval.

Spectrum response: Spectrum understands.

CHOICE OF LAW:
This proposal and contract shall be governed and interpreted according to the laws of the State of Missouri. Venue for any court

action shall be in Jefferson County, Missouri.

Spectrum response:; Spectrum understands.

TERMINATION:

1.

General:  Performance of work may be terminated by the County in whole, or from time to time in part, whenever County
shall determine that such termination is in the best interests of County. Termination shall be affected by delivery to Supplier
of a Notice of Termination specifying the extent to which performance of work is terminated and the date upon which such
termination becomes effective. If such notice does not state termination is pursuant to subparagraph 2, 3, or 4 of this paragraph,
County shall have the right to so indicate within thirty (30) days. [f no notice is delivered within the thirty (30) day period. or
such longer periods as is mutually agreed to by the parties, the original Notice of Termination shall be deemed to be issued

pursuant to subparagraph 1 of this paragraph.

Bankruptcy or Insolvency: In the event bankruptcy proceedings are commenced by or against Supplier or under any
provisions of the United States Bankruptcy Act or for the appointment of a receiver or trustee or a general assignment for the
benefit of creditors of either party, County shall be entitled to terminate without further cost or liability.

3. Section 135.040 of the Jefferson County Code of Ordinances (Ord. No. 10-0411) requires that no bid or proposal

shall be awarded by Jefferson County unless the prospective bidder provides proof that the bidder does not owe
delinquent real or personal property, or that the bidder does not own any real or personal property in Jefferson
County. All delinquent real or personal property taxes shall be paid, in-full, prior to the award of any bid, or
proof shall be provided that the bidder does not own any real or personal property in Jefferson County prior

to the award of any bid. Jefferson County considers that the failure to pay any and all real or personal property
taxes due Jefferson County, Missouri, the failure to report all real or personal property owned, held

or used in Jefferson County, the failure to provide proof thereof, and/or the failure to keep said tax bills current
shall be deemed a material breach of the contract and will subject the contract to immediate cancellation. All
taxes, due and owing, must be paid in full at the time the bid is awarded by Jefferson County and remain paid
during the entire term of the contract unless the prospective bidder provides proof that the bidder does not own
real or personal property in Jefferson County. This requirement shall not apply to the award of bids for projects
which are funded in whole or in part by Federal funds.

4. Default:  County may terminate the whole Contract or any part in either of the following circumstances:

a. If supplier fails to deliver the items required by the contract within the time specified; or

b. If supplier fails to perform any of the other provisions of the contract, or so fails to make progress as to endanger
performance of the contract in accordance with its terms, and in either of these two circumstances does not cure such
failure within a period of ten (10) days after notice from County specifying such failure. In the event of termination
under subparagraph 1, County shall have the right to procure, on such terms and in such manner as it may deem
appropriate, items similar to those terminated, and to recover from Supplier the excess cost for such similar items
provided, however, Supplier shall not be liable for such excess costs where the failure upon which the termination is
based has arisen out of causes beyond the control of Supplier and without the fault or negligence of Supplier. Such
causes shall be deemed to include fires, floods, carthquakes, strikes, and acts of the public enemy. The rights of County
provided in subparagraph 1 shall be in addition to any other rights provided by law or the contract.

c. In the event of the Supplier's non-compliance with the provisions as set forth. This Contract may be cancelled,
terminated or suspended in whole or in part and the supplier may be declared ineligible for further County contracts.
The rights and remedies of the County provided in this paragraph shall not be exclusive but are in addition to any
remedies provided in this Contract or as provided for by law.

Spectrum response: DEFAULT, SUSPENSION OF SERVICE, AND TERMINATION.
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(a) Default. A Party shall be in default under this Service Agreement if it has failed to comply with
the terms of this Service Agreement or any of all of the applicable Service Orders, including without
limitation the obligation to pay any amounts due, and such Party fails to correct each such
noncompliance within thirty (30) days of receipt of notice from the non-defaulting Party describing
in reasonable detail the default or noncompliance (“Default™).

(b) Mutual Termination Rights. Either Party may terminate this Service Agreement or a Service Order
if: (i) the other Party is in Default; or (ii) the other Party liquidates, is adjudicated as bankrupt, makes
an assignment for the benefit of creditors, invokes any provision of law for general relief from its
debts, initiates any proceeding seeking general protection from its creditors, or is removed or
delisted from a trading exchange.

(c) Termination for Convenience by Customer. Notwithstanding any other term or provision in
this Service Agreement, Customer may terminate a Service Order, or this Service Agreement, at any
time upon thirty (30) days prior notice to Spectrum, subject to payment of all outstanding amounts
due, payment of any applicable Termination Charges (as defined below), and the return of any
Spectrum Equipment.

(d) _Spectrum 's Right to Suspend . Spectrum shall have the right, at its option, without prior
notice, and in addition to any other rights of Spectrum expressly set forth in this Service Agreement
and any other remedies it may have under applicable law to suspend Services if Customer fails to
comply with any applicable laws or regulations or this Service Agreement, or if Customer or its End
Users’ use of the Service is determined by Spectrum, in its sole discretion, to result in a material
degradation of the Spectrum Network until Customer remedies any such noncompliance or
degradation. Any suspension shall not affect Customer’'s on-going obligation to pay Spectrum any
amounts due under this Service Agreement. If Spectrum suspends any Service, Spectrum may require
the payment of reconnect or other charges before restarting the suspended Service.

(e) Termination Charges. Upon Termination, Customer must pay all Services Charges then due
for Services provided through the effective date of Termination. In addition, if Termination is due
to Customer Default or for Customer’s convenience, Customer must pay Spectrum a termination
charge (a "Termination Charge"), which the Parties recognize as liquidated damages and not as a
penalty. This Termination Charge shall be equal to 100% of the unpaid balance of all Service Charges
that would have been due throughout the applicable Order Term, including, without limitation, the
outstanding balance of any and all unpaid OTCs. The foregoing terms will also apply to any partial
Termination impacting one or more Service Orders, but not the entire Service Agreement.

(f) Survival. The provisions of sections 6(c), 7(b), 7(e), 13(e), 13(), 14, 15, 18-22 and the Attachments
shall survive the termination or expiration of the Service Agreement.

NOTICE AND SERVICE THEREOF:
Any notice from the County shall be in writing and considered delivered and the service thereof completed when said notice is
posted, by certified or regular mail, to the Supplier, at the address stated on the proposal form.

Spectrum response: Spectrum understands.

CONTRACT TERM:

Performance shall be governed solely by the terms and conditions as set forth in the Request for Proposal, Proposal Specifications,
Proposal Form and the Contract notwithstanding any language contained on any invoice, shipping order, bill of lading or other
document furnished the Seller at any time and the acceptance by the County for any goods furnished.

Spectrum response: Spectrum Enterprise’s proposal assumes final agreement terms and conditions
will  be subject to its standard commercial terms of service which can be found
at: https://enterprise.spectrum.com/leqgal/se-terms-and-conditions.html|

COMPLIANCE WITH APPLICABLE LAWS:

Supplier warrants it has complied with all applicable laws, rules and ordinances of the United States, Missouri or any other
Governmental authority or agency in the manufacture or sale of the goods, including but not limited to all provisions of the Fair
Labor Standards Act of 1938, as amended.

Spectrum response:  Spectrum understands. Spectrum Enterprise agrees to comply with all
applicable local, state, and federal laws, rules and regulations.
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T. ACTS OF GOD:
No party shall be liable for delays. nor defaults due to Acts of God or the public enemy, riots, strikes, fires, explosions, accidents,
governmental actions of any kind or any other causes of a similar character beyond its control and without its fault or negligence.

Spectrum response: Spectrum understands

U. SELLER’S INVOICES:
Invoices shall contain the following information. Contract number (if any), Purchase Order Number, Item number, contract
description of goods or services, sizes, quantities, unit prices and extended totals. Invoices for and inquiries regarding payment
should be addressed to the County Accounts Payable Clerk.

Spectrum response: Spectrum understands.

V. APPROVAL:
It is agreed the acceptance of a proposal shall not be valid and binding upon the County until approved by the County
Purchasing Agent, County Council and County Counselor.

Spectrum response: Spectrum understands.

W. INDIVIDUAL, PARTNERSHIPS, CORPORATIONS:
Indicate: [ ] Individual: [ ] Partnership: [ X ] Corporation.
Incorporated in the State of Delaware

X LITIGATION:
This agreement shall be interpreted under the laws of the State of Missouri. Any disagreements, questions, controversies, litigation
or other causes of action whatsoever arising from or under the terms of this agreement shall be resolved in the trial courts of 23rd
Judicial Circuit Court of the State of Missouri-Hillsboro, Missouri.

Spectrum response: Spectrum understands.
Y. LANGUAGE: Bids and all related documents will only be accepted in the English Language.

Spectrum response: Spectrum understands

THE INVITATION FOR BID / REQUEST FOR PROPOSAL NOTICES ARE POSTED ON THE
JEFFERSON COUNTY, MISSOURI WEBSITE AT WWW.JEFFCOMO.ORG LOCATED
UNDER THE SERVICES TAB, INVITATION FOR BID / REQUEST FOR PROPOSAL LINK.
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SPECIFICATIONS

Jefferson County Government desires an agreement with a world class internet service provider for three (3)
years commencing July 2019.

Jefferson County is seeking business class fiber internet connection with a 100 meg connectivity both upload
and download, expandable to at least 1 gig. The Service level Agreement must guarantee not less than 99.95
percent up time.

The County desires guaranteed pricing for the full term, with the option to renew for two (2) additional one (1)
year terms.

We will not resell the service no do anything illegal with the service.
Jefferson County Internet connection point will be located in the Jefferson County Courthouse located at:

300 Main Street
Hillsboro, MO. 63050

Price for three-year contract $ 23,400.00 Contract Value
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APPENDIX i
Spectrum Enterprise

Fiber Internet Access Service Level Agreement

This document outlines the Service Level Agreement (“SLA") for Fiber Internet Access (“FIA") fiber-based service (the
“Service").

This SLA is a part of, and hereby incorporated by reference into the Spectrum Enterprise Service Agreement (including
the terms and conditions, attachments, and Service Orders described therein, the “Agreement’). To the extent any
provision of this SLA conflicts with the Agreement, this SLA shall control. All SLA Targets in the table below are measured
from Customer's Service Location to the location where Spectrum Enterprise has local access to the Internet (the
Spectrum Enterprise “Point of Presence” or "“POP") at the individual circuit or service level, and any applicable credits are
issued only for the affected FIA circuit or service (the “Affected Service"). Capitalized words used, but not defined herein,
shall have the meanings given to them in the Agreement.

I SLA Targets for FIA Services:

_ Mean Time ToRestore  Latency/ Frame Delay Jitter/Frame ~ PacketLoss /|
L MTTRY) (Roundtrip) ~ DelayVariation = Frame Loss

Priority 1 Outages

i 0,
Endto End: 99.99% | .Y "

il.  Priority Classification:

A "Service Disruption” is defined as an outage, disruption, or severe degradation, other than an Excluded Disruption, that
interferes with the ability of a Spectrum Enterprise network hub to: (i) transmit and receive network traffic on Customer’s
dedicated access port at the Spectrum Enterprise network hub; or (ii) exchange network traffic with another Spectrum
Enterprise network hub. The Service Disruption period begins when Customer reports a Service Disruption using Spectrum
Enterprise’s trouble ticketing system by contacting Customer Care, Spectrum Enterprise acknowledges receipt of such
trouble ticket, Spectrum Enterprise validates that the Service is affected, and Customer releases the Service for testing.
The Service Disruption ends when the affected Service has been restored.

“Service Degradation” means a degradation of the Service that is not a Service Disruption or a result of an Excluded
Disruption, such as failure of the Service to achieve the SLA Targets for Latency / Frame Delay, Jitter / Frame Delay
Variation, or Packet / Frame Loss.

“Excluded Disruptions” means (i) planned outages, (ii) routine or urgent maintenance, (iii) time when Spectrum Enterprise
is unable to gain access to Customer’s Service Location, if necessary, (iv) service issues arising from acts of omissions
of Customer or Customer’s representatives or agents, (v) Customer equipment failures, (vi) Customer is not prepared to
release the Service for testing, and (vii) Force Majeure Events.
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Spectrum Enterprise will classify Service problems as follows:

\Criteria ;

Each a “Priority 1 Outage™
w e  Service Disruption resulting in a total loss of Service; or
Priority

1 « Service Degradation to the point where Customer is unable to use the Service and is
prepared to release it for immediate testing

Priority e Service Degradation where Customer is able to use the Service and is not prepared to
) release it forimmediate testing.

Priority
3 *  Aservice problem that does notimpact the Service; or

e Asingle non-circuit specific quality of Service inquiry.

1N Service Availability

“Service Availability” is calculated as the total number of minutes in a calendar month less the number of minutes that the
FIA Service is unavailable due to a Priority 1 Outage (“Downtime”), divided by the total number of minutes in a calendar
month.

The following table contains examples of the percentage of Service Availability translated into minutes of Downtime for
the 99.99% Service Availability Target:

_ Percentage byDaysPer | Total Minutes / | _ Downtime
99.99% for 31 Days 44,640 4.5
99.99% for 30 Days 43,200 4.3
99.99% for 29 Days 41,760 4.2
99.99% for 28 Days 40,320 4

V. Mean Time to Restore (“MTTR”)

The MTTR measurement for Priority 1 Outages is the average time to restore Priority 1 Outages during a calendar month
calculated as the cumulative length of time it takes Spectrum Enterprise to restore an FIA Service following a Priority 1
Outage in a calendar month divided by the corresponding number of trouble tickets for Priority 1 Outages opened during
the calendar month for the FIA Service.

MTTR per calendar month is calculated as follows:

Cumulative length of time to restore Priority 1 Outage(s) per FIA Service

Total number of Priority 1 Outage trouble tickets per FIA Service

V. Latency/ Frame Delay

Latency or Frame Delay is the average roundtrip network delay, measured every 5 minutes during a calendar month,
unless measurement is not possible as a result of an Excluded Disruption, to adequately determine a consistent average
monthly performance level for frame delay for each FIA Service. The roundtrip delay is expressed in milliseconds (ms).
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Latency is calculated as follows:

Latency/Frame Delay = Sum of the roundtrip delay measurements for an FIA Service

Total # of measurements for an FIA Service

VI Packet Loss / Frame Loss Ratio

Packet Loss or Frame Loss Ratio is defined as the percentage of frames that are not successfully received compared to
the total frames that are sent in a calendar month, except where any packet or frame loss is the result of an Excluded
Disruption. The percentage calculation is based on frames that are transmitted from a network origination point and
received at a network destination point.

Packet Loss / Frame Loss Ratio is calculated as follows:

Frames
Packet Loss / Frame Loss (%) = 100 (%) — Received (%)

VIl.  Jitter / Frame Delay Variation

Jitter or Frame Delay Variation is defined as the variation in delay for two consecutive frames that are transmitted (one-
way) from a network origination point and received at a network destination point. Spectrum Enterprise measures a sample
set of frames every 5 minutes during a calendar month, unless measurement is not possible as a result of an Excluded
Disruption, and determines the average delay between consecutive frames within each sample set. The monthly Jitter /
Frame Delay Variation is calculated as the average of all of the frame delay variation measurements during such calendar
month and is expressed in milliseconds (ms).

Jitter / Frame Delay Variation is calculated as follows:

Jitter / Frame Delay Variation =

Sum of the Frame Delay Variation measurements for an FIA Service

Total # of measurements for an FIA Service

Vill. Network Maintenance

Maintenance Notice:

Customer understands that from time to time, Spectrum Enterprise will perform network maintenance for network
improvements and preventive maintenance. In some cases, Spectrum Enterprise will need to perform urgent network
maintenance, which will usually be conducted within the routine maintenance windows. Spectrum Enterprise will use
reasonable efforts to provide advance notice of the approximate time, duration, and reason for any urgent maintenance
outside of the routine maintenance windows.

Maintenance Windows:

Routine maintenance may be performed Monday — Friday 12 a.m. — 6 a.m. Local Time.
IX. Remedies

Service Credits:

If the actual performance of an FIA Service during any calendar month is less than the SLA Targets and Customer
is in compliance with the terms of the Agreement and this SLA, then Customer may request credit equal to the
corresponding percentage of monthly recurring charges for the Affected Service as set forth in the table below. Any
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credit to be applied will be off-set against amounts due from Customer to Spectrum Enterprise in the billing cycle
following the date Spectrum Enterprise makes its credit determination. Credit requests must be submitted to
Spectrum Enterprise within thirty (30) days of the calendar month in which the SLA Target was missed. Spectrum
Enterprise will exercise commercially reasonable efforts to respond to such credit requests within thirty (30) days of
receipt thereof.

Service Availability Mean Time To Restore (‘MTTR”) Latency/Frame ' Jitter / Frame Delay | -

. Delay (Roundtrip) | Variation ~ Packet Loss / Frame Loss
> 4 hours < 7:59:59 hours 5% 5%

> 8 hours

All SLA Targets are monthly measurements, and Customer may request only one credit per SLA Target per month
for the Affected Service. Should one event impact more than one SLA hereunder, Customer shall receive the single
highest of the qualifying credits only. Except as set forth below, the credits described in this SLA shall constitute
Customer’s sole and exclusive remedy, and Spectrum Enterprise’s sole and exclusive liability, with respect to any
missed SLA Targets. Service Credits hereunder shall not be cumulative per Service.

Chronic Priority 1 Outages:

If Customer experiences and reports three (3) separate Priority 1 Outages where the Downtime exceeds four (4)
hours during each Priority 1 Outage within three (3) consecutive calendar months, then Customer may terminate the
Affected Service without charge or liability by providing at least thirty (30) days written notice to Spectrum Enterprise;
provided, however, that (i) Customer may only terminate the Affected Service; (i) Customer must exercise its right to
terminate the Affected Service by providing written notice to Spectrum Enterprise within thirty (30) days after the
event giving rise to Customer's termination right; (iii) Customer shall have paid Spectrum Enterprise all amounts due
at the time of such termination for all Services provided by Spectrum Enterprise pursuant to the Agreement, and (iv)
the foregoing termination right provides the sole and exclusive remedy of Customer and the sole and exclusive
liability of Spectrum Enterprise for chronic Priority 1 Outages and Customer shall not be eligible for any additional
credits. Termination will be effective forty-five (45) days after Spectrum Enterprise’s receipt of such written notice of
termination.
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JEFFERSON COUNTY
DEPARTMENT OF ADMINISTRATIVE SERVICES
729 MAPLE ST/ PO BOX 100

HILLSBORO MO 63050
WWW.JEFFCOMO.ORG

BID #:_19-0061

Request for Proposal:

INTERNET SERVICE 2019

Date Issued: 6-4-2019

PROPOSALS SHALL BE ACCEPTED UNTIL: TUESDAY., JULY 9. 2019. AT 2:00 P.M. LOCAL TIME.

Specification
Contact:

Contract
Contact:

Mail (3) Three
Complete Copies
With Vendor And
Proposal
Information As
Shown In Sample:

Contract Term:
THREE YEAR CONTRACT
WITH TWO ONE YEAR
RENEWAL OPTIONS.
UPON APPROVAL OF THE
COUNTY COUNCIL AND
COUNTY EXECUTIVE

Vendor
Information:

Request for Proposal

RALPH KUDRAK

Department of Information Technology
636-797-5592

rkudrak@jeffcomo.org

VICKIE PRATT
Department of Administrative Services
636-797-5380

SAMPLE ENVELOPE

VENDOR NAME

VENDOR ADDRESS

DEPARTMENT OF THE COUNTY CLERK
JEFFERSON COUNTY MISSOURI

CONTACT NUMBER

729 MAPLE ST /PO BOX 100
HILLSBORO MO 63050-0100

SEALED PROPOSAL: (PROPOSAL NAME)

The undersigned certifies that he/she has the authority to bind this company in an
agreement/contract to supply the commodity or service in accordance with all terms,
conditions, and pricing specified. This Proposal, if accepted, will constitute an Agreement
and Contract with Jefferson County, Missouri, upon approval of the County Council and
County Executive. Prices are firm during this agreement term, unless agreed upon in writing
by the County. The County has the option to renew this agreement at the same terms and
conditions as the original agreement for two additional one-year term with the written
consent of the successful bidder. Price increases for renewals are not authorized unless
approved in writing by the County.

Keén /t’cfma/ﬂqf s

Company Name

W0 Jmnmc,vs Ave. | y

Address

4 ‘Qg,gvillei h 314al7
City/State/Zip Code

B eed Fermum s n

Authorizdd'Agent (Print)

LA ANy gnn

Signatur

Direclur, Public Sectr Salés

Title
“US Q43> 0350 &z/a{s G703 420
Telephone # 'Date Tax ID #
ned fyontedunplogies om gbs 394 Sboo
E-mail J Fax #

Bidder's Initials E BQ
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SPECIFICATIONS

Jefferson County Government desires an agreement with a world class internet service provider for three (3)
years commencing July 2019.

Jefferson County is seeking business class fiber internet connection with a 100 meg connectivity both upload
and download, expandable to at least 1 gig. The Service level Agreement must guarantee not less than 99.95
percent up time.

The County desires guaranteed pricing for the full term, with the option to renew for two (2) additional one (1)
year terms.

We will not resell the service no do anything illegal with the service.
Jefferson County Internet connection point will be located in the Jefferson County Courthouse located at:

300 Main Street
Hillsboro, MO. 63050

Price for three-year contract $ gz'/; f’/ /‘?/ 7Zg 30/ EQ 74/ 3}/ /\7

-\,;Q/Z(//\/ oﬁ/cfs /745,& monﬂ /N %;/ ﬂtd-’%’ 47/ Servce
3yl- §72 = F 2197097

%74566 //77/ Service f&«/é ﬁ//ﬂ/n/
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All pricing included herein is budgetary until the provider accepts a signed contract from the customer and/or a site survey is completed to verify services. Pricing is only valid for 30 days after the date the estimate
was created.

Service Address: 300 MAIN ST, HILLSBORO, MO, 63050
; > 2 year and 3 year Without | 2 year and 3 year Without 2 year and 3 year With
pocEandwicth Router MRC Router NRC Router MRC

Security Options:

Services

Premise Based Firewall (PBFW) | $ 180.00| $ - * Free On Site Tech Installation |*2 Hours of Security Consulting | *100M Limitation

*Only pay for mitigation when it is activated. | *Drop damaging traffic in the cloud before it reaches the internal
DDoS Defense Reactive S 98.00| § - | network | *Automatic shut off of mitigation and restoration of normal traffic flo | 10 mbps up to but not including 100
mbps

*Only pay for mitigation when it is activated. | *Drop damaging traffic in the cloud before it reaches the internal

DDoS Defen i 301. - . ;
ense Reactive $ el B network | *Automatic shut off of mitigation and restoration of normal traffic flo | 100 mbps up to 1 gbps

Services Annual Charge

Vulnerability Scanning S 3,150.00 *Managed, Full Network, Desktop | *Up to 140 IP addresses | *36 month| Annual Charge




