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BILL NO.: 19-0719 ORDINANCE NO.: 19- [(;\ g%

INTRODUCED BY: COUNCIL MEMBER (s) fm‘uj

AN ORDINANCE AWARDING BIDS FOR CERTAIN PRODUCTS AND
SERVICES TO THE LOWEST AND BEST BIDDERS AS REFLECTED IN THE
RESPONSES TO CERTAIN INVITATIONS FOR BID AND REQUESTS FOR
PROPOSALS FOR INTERNET SERVICE 2019; AND AUTHORIZATION FOR
THE COUNTY EXECUTIVE TO EXECUTE ANY NECESSARY AGREEMENTS
OR CONTRACTS TO EFFECTUATE THE AWARD OF THE BIDS AND
PROPOSALS.

WHEREAS, Jefferson County, Missouri, (hereafter, the “County”) in response to
certain Invitations for Bids and Requests for Proposals issued by the County, received bids

and proposals for the following items or services:

BID NAME
Internet Service 2019 | F\LED
NUMBER OF BIDS RECEIVED L 2k ns
WALLE
z R
oo
DATE OF BID OPENING
7-9-2019

WHEREAS, after reviewing the bids and proposals set forth above, the

Information Technology Office has determined that certain bids and proposals represent
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the lowest and best bid for the respective items or services and met the bid or proposal
specifications issued by the County; and

WHEREAS, the Jefferson County, Missouri, Council finds it is in the best interest
of the County to award the bids and proposals to Spectrum Enterprise - Charter
Communications Operating LLC for a term for thirty-six months, August 2019 to August
2022 upon approval by the County Council and County Executive for up to $7,800.00
annually, for total amount not to exceed $23,400.00 for the 36 month period, subject
to budgetary limitations.

BE IT ENACTED BY THE JEFFERSON COUNTY, MISSOURI, COUNCIL,
AS FOLLOWS:

Section 1. The County awards the following bids and proposals which are
incorporated by this reference as if fully set out herein, to the lowest and best vendor(s)
bidding for each respective item or service as follows:

BID NAME
Internet Service 2019
TERM
thirty-six months, August 2019 to August 2022
option to renew for two (2) additional one-year terms
Upon approval by the County Council and County Executive
AMOUNT
Up to $7,800.00 annually,

for total amount not to exceed $23,400.00 for the 36-month period,
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subject to budgetary limitations

AWARDED BIDDER

Spectrum Enterprise - Charter Communications Operating LLC

Section 2. The Jefferson County, Missouri, Council hereby authorizes the
County Executive to execute the agreement attached hereto and incorporated herein by
Reference as Exhibit “A” and any agreements or contracts necessary to effectuate the
award of the bids and proposals set forth in this Ordinance. The County Executive is
further authorized to take any and all actions necessary to carty out the intent of this
Ordinance.

Section 3. Copies of all Invitations for Bid, Requests for Proposals, responses
thereto, and any contracts or agreements shall be maintained by the Department of the
County Clerk consistent with the rules and procedures for the maintenance and retention
of records as promulgated by the Secretary of State,

Section 4. This Ordinance shall be in full force and effect from and after its
date of approval. If any part of this Ordinance is invalid for any reason, such invalidity

shall not affect the remainder of this Ordinance.
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THIS BILL BEING DULY INTRODUCED, THE MEMBERS OF THE
JEFFERSON COUNTY, MISSOURI, COUNCIL VOTED AS FOLLOWS:

Council Member District 1, Brian Haskins %

Council Member District 2, Renee Reuter %Z

Council Member District 3, Phil Hendrickson %2

Council Member District 4, Charles Groeteke %@

Council Member District 5, Tracey Perry ?&

Council Member District 6, Daniel Stallman 7%

Lbsent

Council Member District 7, James Terry

THE ABOVE BILL ON THISa?a”oL DAY OF % ,2019:

v~ PASSED

Charles Groeteke, County Council Chair

At Sod 4 T

Pat Schiette, Council Executive Assistant
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THIS BILL WAS zé APPROVED BY THE JEFFERSON COUNTY
EXECUTIVE AND ENACTED AS ABU) INANCE OF JEFFERSON COUNTY,
MISSOURI, THIS DAY OF LL , 2019,

THIS BILL WAS VETOED AND RETURNED TO THE
JEFFERSON COUNTY, MISSOURI, COUNCIL WITH WRITTEN OBJECTIONS
BY THE JEFFERSON COUNTY EXECUTIVE, THIS DAY OF

, 2019,

OO/V\/\AO XAOE/WVV\/\

DennlsJ Gannon, Jeff%json County, Missouri, Executive

ATTEST;

e Wt

Ken Waller, County

First Reading: 07-22-2019
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Tuesday, July 9, 2019

Mr. Ralph Kudrak

Department of Information Technology
Jefferson County

729 Maple St

Hillshoro, MO &3050-0100
rkudrak@jeffcomo.org

Dear Mr. Kudrak:

Charter Communications™" (Spectirum) is pleased to submit the enclosed proposal in
response to your Request for Bid (RFB). Our response demonstrates Spectrum’s
ability to provide network solutions that will enable Jefferson County to meet its
technology needs.

Spectrum is committed to providing Jefferson County with hroadband services
necessary to meet its current and future technology needs. Spectrum provides
advanced broadband services to more than one million business customers across 41
states, and we are one of the largest Ethernet providers in the couniry and the largest
provider in the major US cities we serve.

Partnering with Spectrum provides the foundation to open opportunity, drive
innovation and deliver exceptional experiences. Spectrum's advanced technology and
product innovations address customer’s growing demands for increased bandwidth,
scalability, reliability and mobility. Spectrum is committed to delivering industry-
teading client service and support.

Thank you for the opportunity to submit this response to your RFB. We look forward fo
the opportunity to review our proposal with you in detail and to implement the
recommendations we are making.

Please do not hesitate to call if you have further questions or if there is anything else
you need at this time. | look forward to speaking with you soon!

Sincerely,

Leah Carey
Strategic Account Manager, Government & Education

" Spectrum Enterprise is a commercial brand of Charter Communications, inc. The legal entity proposing hereunder
is Charter Communications Operating LLC, a subsidiary of Charter Communications, Inc.
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LEGAL DISCLAIMER and SUMMARY

This proposal shall not be considered an acceptance of any offer by Jefferson County
or otherwise create a binding contract between Jefferson County and Spectrum. This
proposai is submitted with the express understanding that the specific, comprehensive
terms under which Spectrum and Jefferson County may enter into a binding contract
are understood to be subject to negotiation between the parties hereafter. The terms
of this proposal are confidential and should not be disclosed directly or indirectly to
any third party, except as may be required by iaw.

This proposal may assume a certain minimum level of acceptance of ocur bid.
Therefore, in the event only a portion of Spectrum’s proposal is accepted, our offer
may be affected, and thus, Spectrum requests to review any such partial acceptance
before final acceptance.
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Technology evolves at a rapid pace and Spectrum stays on the cutting edge of that
evolution. The names of specific technologies or services are sometimes cumbersome
and become abbreviated for colloquial use. We have provided a list of the terms used
throughout this proposal and have defined them for your convenience.

GOVERNMENT TERMS

ABBREVIATION

FIBER INTERNET ACCESS

INFORMATION TECHNOLOGY

PRIMARY RATE INTERFACE

SERVICE LEVEL AGREEMENT

UNIVERSAL SERVICE ADMINISTRATIVE COMPANY
VIRTUAL LOCAL AREA NETWORK

WIDE AREA NETWORK

WIRELESS FIDELITY

SINGLE LOCATION TERMS

FIA
IT

PRI
SLA
USAC
VLAN
WAN
WIFI

ABBREVIATION

INFORMATION TECHNOLOGY

SERVICE PROPOSAL TERMS

iIT

ABBREVIATION

PRIVATE BRANCH EXCHANGE
MONTHLY RECURRING CHARGE
NON-RECURRING CHARGE
QUANTITY

SERVICE CAPACITY

INTERNET PROTOCOL

DIRECT INWARD DIAL

MINUTES OF USE. ..

FIA TERMS

PBX

MRC

NRC

QTyY

SVC. CAP.
P

DID

MOU.

ABBREVIATION

FIBER INTERNET ACCESS
LOCAL AREA NETWORK
NETWORK OPERATIONS CENTER
SERVICE LEVEL AGREEMENT

FIA
LAN
NOC
SLA
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EXECUTIVE SUMMARY

Spectrum Enterprise ("Spectrum”), a commercial brand of Charter Communications, is
pleased to provide this response illustrating our ability to provide Jefferson County
with broadband services. We take pride in being an innovative resource for
businesses, schools and communities. Qur reliable and economical service is a
natural fit with your mission.

Unsurpassed Expertise and Customer Support

A network of specially trained, industry experts supports Spectrum. We have around-
the-clock, U.8.-based business support centers and knowledgeable, locally based
technicians who are specifically trained to help with your unique needs. Our dedicated
work ethic, shared knowledge, ard proprietary systems allow us to ensure that the
solutions we are quoting Jefferson County will match your specific and discrete needs.

When you cellaborate with Spectrum for communications services, we assign a
dedicated account team who will support your services:
» Account Executive: a dedicated, local market expert who is available for your
consultation needs
» Sales Engineering: trained technical experts who customize designs hased on your
needs.
> Project Management: customer focused experts who manage your build and
communicalie with you every step of the way
» Account Manager: your point of contact; responsible for providing you with accurate
billing and consultation on future growth needs
» Network Operations Center: Spectrum staff that continuously monitors the network

Implementation Plan

Uporn award of the project, Spsctrum will meet with your technical staff to create the
project work plan. The work plan will include an assessment of site readiness with
specific recommendations based upon site visits. Spectrum wili jointly prepare a
project work schedule with Jefferson County, identifying key project milesiones.

We will assign a team experienced in designing, implementing, and maintain large-
scale networks to this project. We dedicate in-house project managers who will be the
point of contact for the project life cycle. Our project managers understand the
importance of meeting deadiines and satisfying customer expectations.

Spectrum operates with a team concept. We ensure work is ¢crosschecked and
fesources are available to provide backup support, as needed, and that are
knowledgeable in the processes and procedures used in this project.

Upon completion of the construction, the project wili be handed off to a local Network
Technician who will install the Spectrum equipment, as applicable, at each respective
Jefferson County's site. The Network Technician will work with the Network
Operations Center to verify connectivity and to provision the correct bandwidth. We
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will notify you once installation and testing are complete, and service is availabie for
use,

Spectrum’s implementation plan is an estimate only. Actual dates and periods may
vary due to, but not limited to, inclement weather. The estimate for your service
delivery is expected to be 75 days.
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ABOUT US

Spectrum Enterprise, a part of Charter Communications, is a national provider of
scalable, fiber-based technology solutions serving many of America’'s largest
businesses and communications service providers. The broad Spectrum Enterprise
portfolio of networking and managed services solutions includes Internet access,
Ethernet and Managed Network Services, Voice and TV soclutions, Managed
Application, Cloud Infrastructure and Managed Hosting Services. Our team of experts
works closely with clients to achieve greater business success by providing solutions
designed to meet their evolving needs. For mare infoermation, visit
gnterprise.spectrum.com.

Standing at the intersection of technology and entertainment, we facilitate essential
communications that connect more than 28 million residential and commercial
customers in 41 states. Our commitment to serving customers and exceeding their
expectations is the foundation of our business strategy and this philosophy that
guides our 98,000 employees.

All of our services are delivered over our state-of-the-art network and we back them
up with professional customer service and support from local technicians. We are
dedicated to bringing our clients innovative, reliable services, and responsible care.

Additional financial information about Spectrum Enterprise, including annual and
quarterly reports, may be found at our Investor Relations portai.

For more information about Charter, visit the Charter Communications Newsroom.
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THE NEW GOVERNMENT NETWORK, TODAY

Advanced solutions and services for federal, state, and local governments
Spectrum Enterprise delivers the Government solutions that equip staff, agencies and
citizens to reliably and securely conneci and cellaborate. A smart technology partner

helps you accomplish your mission-critical objectives.

Advanced Technology Keeps State and Local Agencies Connected
State and local government agencies struggle to meet mounting citizen and employee
service demands within limited budgets. City leaders with growing communities need
major upgrades to IT infrastructure, in order to service City Halls, police departments,
fire stations, senior centers and other facilities to meet diverse needs of constituents.

Cayce, 5C, was seeking a cost-effective solution to its challenges. Cayce needed a
secure way to link remote employees to the main City Hall network. It also wanted to
ensure it had the bandwidth and flexibility to meet future service demands.

“Time Warner Cable’s (TWCBC is now Spectrum Enterprise)

Ethernet [service] was the most cost-ffective way of linking our
off-site locations to our main campus—and it was the easiest

solution, too.”

- Reger Marini, IT Director, City of Cayee, SC (Full Case Study)

Cayce solved their challenges and improved their service offerings with affordable
fiber-based solutions from Spectrum. Fiber Internet Access (FIA) circuits, Ethernet
services, and fiber-based PRI trunks help Cayce give citizens and employees
bandwidth, security, and flexibiiity.

Strong 'fe.c'hnollc-)g-y partnershlp bén.éfit.s-éta.te arid iécal .agen(.:i.es.

Flexible, scalable, fiber connectivity Knowledgeable government technology
Implement flexible, customized solutions that partner

adapt to your service goals, complement your Choose a partner with a proven track record for
network, and satisfy the unigue demands of helping state and local government agencies
constituents and employees. scale their services and manage critical

government tasks—while preparing for future
growth needs.
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Bundled solutions for your budget

Discover where you can create efficiencies and
bundle Internet, Voice, Television, Network
Services, and Cloud Services at exceptional
value.

Local, dedicated account service and support
Back your solutions with 24/7 proactive

monitoring and local, dedicated account
support that help your agency thrive

10
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Strong service level agreements

Protect your network with competitive
service level agreements (SLAs). Our
SLAs set performance benchmarks for
reliability and responsiveness for repair
and restoration.
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EVERYTHING BEGINS AND ENDS WITHIN YOUR FOUR WALLS

IT Operations for a Single Location Produces a Unique Set of Challenges
in many ways, the IT needs of a single iocation are more challenging than a business
with hundreds of office locations. A slow connection or an outage for a large multi-
location business is an inconvenience, but if a company that operates from a single
location that loses connectivity, your operation stops - no phones, no Internet and no
clients. Your network not only supports your day-to-day operations, it's also your
source for staying ahead of the competition. While businesses of all sizes are using
cloud and mobility to fuel their ability to he more efficient and increase revenue,
single location operations have a far greater opportunity to more rapidly turn
technology into a competitive advantage.

Spectrum Enterprise Enables Innovation

To fead the competition, you need network access that’'s reliable, secure and
affordable, and it needs to be scalable to grow with your business. Qur cloud
connectivity solutions, high-speed Internet connectivity, highly-performing networking
and voice services ¢an give you the access to the innovatien you need to establish
and maintain a competitive advantage.

With Spectrum, you can:
»  Grow your business with high-performance cloud connectivity that's scalable, reliable,

and secure
»  Create a great client experience across every channel - online, in person, and over the

phone
»  Save your company time, money, and internal resources with a dedicated account team

that is with you every step of the way

n
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Every second your business waits for file uploads, downloads
and transfers is lost time, productivity and revenue.

Fiber Internet Access overview

Fiber internet Access (FIA) from Spectrum Enterprise
provides secure, symmetrical connectivity—ranging from 25
Mbps to 10 Gbps—backed by industry-leading service-lavel
agreements (SLAs) for performance and uptime. Wheather
your business is in a rural or a metropolitan location, you can
count on reliable, as well as consistent, speeds because of
Spectrum Enterprise’s fiber-rich natwork.

When you require equally high-capacity, scalable
upload and download access, FIA dealivers with predictably
fast, high-bandwidth, secure Internet service to power your

business.

Product highlights
» Enable High-bandwidth connectivity: Dedicated,

consistent symmetrical bandwidth is backed by industry-

leading SLAs to help ensure network availability, Mean
Time to Restore (MTTRY}, latency and packet delivery

» Maximize Internet speeds: Enjoy consistent, symmetrical

speeds ranging from 25 Mbps to 10 Gbps

» Ensure reliability regardless of location: Get reliable

connectivity whether your business is in a metropolitan or

outtying area

» 'Enable end-to-end security: Dedicated connectivity is

deliverad over Spectrum Enterprise's secure, fiber-rich
network

¢ Ensure maximum performance and uptime: Proactive

monitoring is offered 24/7/365

»  Rely on dedicated support: Spectrum Enterprise
Technical Specialists are available 24/7/365

12

Product

» Integrate Robust Managed Network
Security: Optional Managed Router
Service for Internet is available for one
predictable, cost-effective monthly fee
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PRODUCT BRIEF FIBER INTERNET ACCESS
Technical Specifications Nefwork Routing
> IP over IEEE 802.3-based, full-duplex, non- » Routing ODUOI'\S are static routing or border
circuit switched services gateway protocol (BGP)
»  Provisioned on our advanced fiber-rich Static IP Addresses
network from the client premises to one of o
many Spectrum Enterprise hub focations > IP address space is included
throughout the Spectrum Enterprise network P Spectrum Enterprise offers dual stacking of 1Pv4

footprint and IPv6 address space

Multipie levels of network fault tolerance
provide a highiy reliable and secure Internet
access service

Fiber access circuit is insusceptible to
electromagnetic interference

Internet Access Demarcation

2

Fiber connections to the Spectrum Enterprise
network are managed by a dedicated network
interface device

All traffic is routed cver the Spectrum
Enterprise |P network until the traffic is required
to travel to the public network

Spectrum Enterprise Network

Spectrum Enterprise
P NID P

el L e e B

Client Spectrum Enterprise Provider Spectrum Enterprise Internet
Equipment Edge Switch Gateway

Coemprehensive solutions working together for your business

Spectrum Enterprise, a pari of Charter Communications, is a national provider of scalabkle, fiber
technology solutions. The Spectrum Enterprise portfolio includes networking and managed services
solutions, including internet access, Ethernet and Managed Network Services, Voice and TV solutions,
Managed Application. Cloud Infrastructure and Managed Hosting Services. Our industry-leading team
of experts work closely with clients {o achieve greater business success.

13



SPECTRUM SERVICE PROPOSAL
These prices will remain in effect throughout the initial Order Term, subject to the
following contingencies:

» final engineering, design and site visits; and

»  complete Terms & Conditions as provided in our service contract

Investment for Spectrum Services Based on a 36 Month Term

Qry/ . .

LOCATION SERVICE  gup mpe MRC _NRG

300 MAIN, HILLSBORO, FIA 100 M A $650.00° $0.00
SPECIFICATIONS

Jefferson County Government desires an agreement with a world class internet service provider
for three (3)
years commencing July 2019,

Jefferson County is seeking business class fiber internet connection with a 100 meg
connectivity both upload and download, expandable to at least 1 gig. The Service level
Agreement must guarantee not less than 99.95 percent up time.

The County desires guaranteed pricing for the full term, with the option to renew for two (2)
additional one (1)
year terms.

We will not resell the service no do anything illegal with the service.
Jefferson County Internet connection point will be located in the Jefferson County Courthouse
located at:

300 Main Street
Hillsboro, MO, 63050

Price for three-year contract $ 23,400.00 Contract Value

" Pricing shown is exclusive of applicable taxes, fees and surcharges which may apply subject to a cusiomer provided
valid tax exemption certificate if applicable

14 Bidder's Initials
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SPECTRUM’S RESPONSE TO JEFFERSON COUNTY

Spectrum is pieased to submit this formal proposal for Internet Service to
Jefferson County. On the pages to follow, Spectrum has responded to your
Request for Bid and addressed each requirement to demonstrate that we can
provide you with the best, most timely, cost effective solution to meet your
needs. We based our responses on an understanding of your needs from hoth a
technical and a business perspective. Whenever possible, we linked our
responses back to your needs to show you not only what we offer, but also why
it matters to you. We also provided evidence of our competence to deliver
solutions in a professional manner, and have indicated the value of our
recommendations for you.

As the second largest cable operator in the United States, Spectrum can
provide customized solutions in several marketplaces that are unified, powerful,
cost-effective, easily managed, and perhaps most importantly, reliable.

Spectrum owns and operates our network from end-to-end and offers one phone
number to call after instailation for ail support and service inquiries. There is
never any question as to how to get heip, or who will be supporting you shouid
you ever need assistance.
» Service and Savings: Owning our network atlows us to not only manage
and monitor your services, but also pass cost savings on to our end
customers with highly competitive rates
*» Reliable connectivity: With dedicated connectivity up to 10 Gbps,
Spectrum can offer the newest technology and services
»  Adaptability. Spectrum offers future-proof solutions that are scalable and
flaxible to adapt to our customers changing requirements
> Service: We serve all of our customers with a dedicated team of Account
Executives with supporting teams that understand complex requirements
for acquiring, funding and installing solutions like yours

We understand that not all'businesses have thesame needs and are committed
to working with our clients to move past limitations, integrating the most
valuable solutions, and achieving greater success together. We invite you to
review the following response and discover how Spectrum can provide a
solution for you. Our customers value our knowledge and understanding of their
challenges, objectives, operating environments, and rely on our accumulation of
best practices from the industry. We realize that your initiatives can often
create more ways to use our services than was originally anticipated, so you
need to be able to adapt quickly, as demand increases. Since we design
solutions that solve your specific needs and anticipate future growth needs, we
know that you wifl achieve the results that you expect from your broadband
provider now, and into the future.

15 Bidder's Initials



JEFFERSON COUNTY

DEPARTMENT OF ADMINISTRATIVE SERVICES
30 MATPLE ST I BOX o0

FHLLSBORG M 03050

ANWIELECOMBORG BATY #: 290061
Request for Proposal: INVERNET SERVICE 2049 Date Tssned:  6:4:2019
PROPOSALS SHALL BE ACCEPTED UNTIL: TUESDAY, JULY Y 2019, AT 200 P, LOCAL TIME.
p RALMH KUDRAK
Smcéﬁm:iﬂ:f Bepanieient of tnformation Technology
OMATE | 630.797.5592
thudrakijefleomo.ory
Contract | VICKIE PRATT
Contact; | Pepartment of Admunistrative Servires
6368793380
SAMPLE ENVELOPL
Mﬂ“ {3) T'II’EE A AR
Complete Coples || /3 AmDRES:
With Vendor And |} coven exvume DFEFARTMENT OF FHE COUNTY CLERK
Proposai SEFFERSON COUNTY MISSOURS
Ixformation As 739 MAPLE ST PO DOX 106
Shown In Sample: HE.T SHURD VD oMs-0100
ik .!-'D‘f’_RP_!’U_S(\E I_i"RSZi?USA! NAMT

Contract Term:

THAREE VEAR CONTRACT
WITHTWG ONE Y
RENEWAL OPTIONS,
VRN APPROVAT, OF THE
AND

LGUNTY COUNCH
LOUNTY EXEL

Yendor
Informarion:

Spacirum’s Comnmeecial Terns of Service shall dal govern ) the wontraciual refation ship with Custarser anit {i} Spocirum's prosvisias al the

The undersigmed coridies oy freshe bas the suthonty e bind s CHBPRIRY 0 ai
agresment vt by supply e cotomndty of senvied is secordinee wihe ot teoms.
vondithurs, und prewsy specefiod  This Propesad, W iecepral, will consitte an Agrooment
and Contrant with Jefferson Cauny, Missonn, wpon spproval of the Couny Coiarctl s
Cuoniy Frctiting Pices ane fein stunmg this nggreerent e, urless agneed wna i wWesl
by the County. The Conary bie the option & reeew Gus agreemen at the ssme terms amd
combibuns as the omginnd areeomnn Gr o wdditnal ane-year Sevm with the wiitten
mtant of tie sweeessBil bidkler. Price increass fuor svitewals o S0t athonscd snbess
sgproved nowraing by vhe County

Lhartar Communications Oparating LLE . Lohn E Froden

Company Nadte o e oo Agent ety T
Addriss // Stpmfire

Sthous MO 53131 . ¥P, {riterpeise Salos

CalyiStete Pp Code Titky

4. 706-1573 v S 43.184070 ..

Teluplione # Tty Tax I e

Daye punifnrdd Chaetercom SR5-340 BloD

LAY Py o

Services; and {b) supersede and entirsly replase oy terms and coneklions set forel in this AFP.

Feduan tor Propuast

Tolsl Biddars lgam

Spectrum’s Commercial Terms of Service shall: {a) govern (i) the contractual relationship with Customer and (i} Spectrum's
provision of the Services; and (b) supersede and entirely replace any terms and conditions set forth in this RFP.

16 Bidder's Initials
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TABLE OF CONTENTS:

Legal Notice and Request for Proposal Page 1
Table of Contents Page 2
Proposal Requirements Page 3
Proposal Form and Contract Page 5
Affidavit Page 9
Specifications Page 11
*REQUIRED DOCUMENTS*

1. Current and valid Certificate of Insurance or binder showing required insurance coverage must
be provided with each bid.
(County must be added as additional insured if awarded)

2a. Proof that Bidder does not owe delinquent real or personal property in Jefferson
County (tax receipts for past 3 years)

Obtain receipts at http://jetffersonmo.devnetwedge.com
Or

2b. A notarized affidavit, on company letterhead stating that the applicant does not own any real or
personal property in Jefferson County, Missouri.

3. A Notarized affidavit of work authorization and current business entity status with E-
verification documentation (pages 9 & 10).

- 4,  Agreement -to-be-executed by-the County upon approval by the County.-Council .and-County

Executive (Bidder is required to complete company information and execute signature).
5. Cooperative Bid Form (last page)

6. All pages of the Invitation for Bid/Request for Proposal must be used when submitting your
bid/proposal response along with initialing each page with the bid/proposal. Additional information
may be included separately.

7. Bid deposits/bonds must be in the exact amount as stipulated in the bid. (if required)

*BIDS MAYBE REJECTED IF REQUIRED DOCUMENTATION IS NOT INCLUDED OR

COMPLETED AT DISCRETION OF THE COUNTY

17 Bidder's Initials



PROPOSAL REQUIREMENTS

Bidder shall initial all pages and return where the Bid Document denotes “BIDDER"S INITIALS: ?

DEFINITIONS:
1. The term "County" means the Jefferson County, Missouri and its designated representatives.
2. The term "Vendotr" means Supplier, Contractor, and Seller and includes designated representatives.
3. Theterm “RFP” means Request for Proposal.
4. The term “Agreement/Contract means Binding Agreement, Contract, Request for Purchase, Order.

Specirum response: Specirum understands.

PROPOSAL SUBMISSION:

Submit bid form in original (one original) and two (two copies) with all specification pages, if applicable. No facsimile or electronic
proposals shall be accepted and shall be rejected. A fully executed Affidavit is required by Section 285.530 RSMo ., and shall be
submitted with the proposal form. A copy of the Affidavit is attached hereto. Failure to execute the Affidavit shall result in the
proposal being rejected. Vendor shall comply with the requirements of Sections 285.525 to 285.555 of the Revised Statutes of the
State of Missouri. If any part of the work is subcontracted, each subcontractor shall comply with the same requirements of this
specification. No contractor shall knowingly employ, hire for employment, or continue to empley an unauthorized alien to perform
work within the State of Missouri. Vendor and any of its subcontractors, shall, by sworn affidavit and provision of documentation,
affirm their enrollment and participation in a federal work authorization program with respect to the employees working in connection
with the contracted services. Vendor and its subcontractors shall also sign an affidavit affirming that they do not knowingly employ
any person who is an unauthorized alien.

Prevailing Wage Vendor and its subcontractors shall pay not less than the prevailing hourly rates of wages, as determined by the
Labor and Industrial Relations Commission of Missourt. Vendor shall abide by the most current Annual Wage Order published by
the Missouri Department of Labor and Industrial Relations or other similar resources and publications. Failure to comply with any
provision, provide any required documentation, insurance forms or deposits or bonds in exact amounts or any other term or
condition that is not in strict conformance shall result in the bid being rejected.

Spectrum response: Spectrum understands,

BASIS OF PROPOSAL AWARD:

Award may be made on an item-by-item basis to the lowest and best proposals or award may be made to the lowest and best proposal
total, whichever is in the best interest of the County. County may reject any or all proposals for any reason and may waive any
informality. Proposals submitted from a Missouri State Contract shall include a copy of the State Contract with the proposal.

It is further agreed that the Contract shall not be valid and binding upon the County until approved by the County Counselor, as to
legal form and is subject to the Ordinances, Resolutions and Orders of Jefferson County, Missouri, and State and Federal Law. If
no proposal or proposals have been awarded by the County Council within forty—ﬁve (45) days followmg the opening of the

proposal-then all proposals will be deemed rejected. .

Spectrum response: Spectrum understands.

PROPOSAL PREPARATION:

1.  Vendors are responsible for examination of drawings, specifications, schedules and instructions.

2. Each Vendor shall furnish the information required by the invitation. The vendor shall sign all required documents. All
deletions and erasures shall be initialed

3. Alternate proposals for supplies or services other than specified shall not be considered unless authorized by invitation.

4. Vendor shall state a definite time for delivery of goods or for performance of services unless otherwise specified in the
Request for Proposal.

5. When specified, samples must be timely submiited and at no expense to the County.

6. Failure to adhere to all requirements may result in the response being disqualified as non-responsive.

Spectrum respeonse:  Spectrum understands.
MODIFICATION OR WITHDRAWAL OF PROPOSALS:

Proposals may be modified or withdrawn prior to the exact hour and date specified for receipt of proposals, provided the
modification or withdrawal is in writing and is delivered in the same manner as a proposal submission.

Spectrum response: Spectrum understands.

LATE PROPOSALS:
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It is the responsibility of the vendor to deliver his proposal or proposal modification on or before the date and time of the proposal
closing to the Department of the County Clerk of Jefferson County. Proposals received late will be rejected and returned unopened
to the vendor,

Spectrum response:  Spectrum understands,

BID DEPOSITS/BONDS:
Bid Deposits/Bonds are not required unless specified in the specifications. Bid deposits/Bonds must be in the exact amount as
stipulated in the bid.

Spectrum response: Spectrum understands.

MATERIAL AVAILABILITY:

Vendors must accept responsibility for verification of material availability, product schedules and other pertinent data prior to
submission of proposal and delivery time. It is the responsibility of the vendor to notify the County immediately il the materials
specified are discontinued, replaced, or not available for an extended period of time. All materials ordered by the County, shall be as
needed. A sample of materials may be requested.

Spectrum response:; Spectrum understands.

ALTERNATE PROPQOSALS:

Where required, vendors must submit complete specifications on all alternate proposals with the proposal form. Alternate proposals
without complete specifications may be rejected. Alternate proposals and exceptions to proposal clauses must be clearly noted on the
proposal form. The County may accept or reject alternate proposals; whatever is most advantageous to the County.

Spectrum response;  Spectrum understands.

INCORPORATION OF DOCUMENTS:

The terms of the proposal invitation, proposal specifications, proposal form are and shall be incorporated into the contract as if fully
setout therein. The Proposal, if accepted and approved by the County Council and County Executive shall constitute the terms of a
Contract or Agreement with Jefferson County, Missouri, subject to any further Amendments, Memoranda or other documents or
specifications which must be set forth in writing and signed by all parties.

Spectrum response:

Spectrum’s Commercial Terms of Service shall: (a8) govern (i) the contractual relationship with
Jefferson County and (i) Spectrum’s provision of the Services; and (b) supersede and entirely replace
any terms and conditions set forth in this RFP.

Spectrum’s compliance with the terms of this RFP is subject to Spectrum's RFP response, including,
without limitation, Spectrum’s Commercial Terms of Service and the exceptions set forth herein.

The Cantract shall comprise Spectrum’s Enterprise Services Agreement, the Terms of Sarvice, and any
Service Orders attached thereto.

ADDENDA:

Addenda to proposal specifications are incorporated by reference as if fully setout herein. It is the responsibility of the vendor to insure
and verify that they are in receipt of and completed all attached addenda’s prior to submission of propesal forms. Verification is made
by contacting the Department of Administrative Services or by reviewing the County Web Site. {www.jeffcomo,org).

Spectrum response: Spectrum understands.

INSURANCE:

The Vendor/Contractor shall purchase and maintain insurance with an insurance company licensed to do business in the State of
Missouri or in the state where the vendor is incorporated or otherwise licensed to do business and which shall remain, at all times
during the term of any contract with the County, in full force and effect. Preference will be given to a Vendor/Contractor who
provides insurance with an insurance company licensed to do business in the State of Missouri, but in any event said
Vendor/Contractor shall provide said insurance at it’'s own expense. Such insurance shall be provided as will protect the
Vendor/Contractor from claims which may arise out of or result from the Vendor/Contractor’s execution of the work, whether such
execution be by himself, his employees, agents, or by anyone for whose acts any of them may be liable. If any such work covered
by the Contract is to be performed on County owned or leased premises, the Vendor agrees to carry liability and workman’s
compensation insurance, satisfactory to the County, and to indemnify the County against all liability, loss, and damage arising out
of any injuries to persons and property caused by the Vendor, his sub-contractors, employees or agents, The insurance coverage
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shall be such as to fully protect the County and the general public from any and all claims for injury and damage resulting by any
actions on the part of the Vendor/Contractor or its’ forces as enumerated above. All policies must name the County as an additional
insured and provide for thirty (30) days written prior to any material changes or cancellation. Any disputes regarding a breach,
insurance amounts, liability, coverage, lapse or otherwise shall be litigated in the Circuit Court of Jefferson County, Missouri and
the same shall be incorporated into any Contract agreed to by the parties.

Spectrum response: A blanket endorsement will be provided for additional insureds. A blanket
endorsement will be provided for additional insureds.

THE COUNTY REQUIRES A CURRENT AND VALID CERTIFICATE OF INSURANCE OR BINDER SHOWING
REQUIRED INSURANCE COVERAGE MUST BE PROVIDED WITH EACH BID. JEFFERSON COUNTY MUST BE ADDED
AS AN ADDITIONAL INSURED AFTER AWARD OF THE BID. ANY LAPSE IN INSURANCE COVERAGE OR
CANCELLATION THEREGQF BY THE CONTRACTOR OR SUB-CONTRACTORS DURING THE TERMS OF THE
CONTRACT SHALL IMMEDIATELY BE DEEMED A MATERIAL BREACH UNDER THE TERMS OF ANY CONTRACT.

A. (X)Required { ) Not Required  Cemprehensive General Liability Insurance

The Vendor/Contractor shall maintain and keep in full force and effect during the terms of this Contract such comprehensive
general liability insurance as shall protect them from claims which may arise from operations under this Contract, whether such
operations be by themselves or by anyone directly or indirectly employed by them. The amounts of insurance shall be not less
than $1,000,000.00 combined single fimit for any one occurrence covering both bodily injury and property damage, including
accidental death.

B. (X )Required ( } Not Required Professional Liability Insurance

The Vendor/Contractor shall provide the County with proof of Professional Liability Insurance, which shall protect the County
against any and all claims, which might arise as a result of the operation of the Vendor/Contractor in fulfilling the terms of this
Contract during the life of the Contract. The minimum amounts of such insurance will be $1,000,000.00. Should any work be
subcontracted, these limits will also apply.

C. (X )Required { } Not Required Worker’s Compensation Insurance:
per Missouri Revised Statutes Chapter 287

The Vendor/Contractor or his sub-contractor or contractors, shall maintain and keep in force of this Coniract such worker’s
compensation insurance limits as required by the statues of the State of Missouri and Employer’s Liability with limits no less
than $500,000.00.

Spectrum response: Spectrum understands.

PROPOSAL OPENINGS:

required to attend the formal opening of the proposals. No decisions relating to the award of a contract or agreement will be made
at the opening.

Spectrum response:  Spectrum understands.

PROPOSAL TABULATIONS;

Proposal Tabulations will be available 5 to 7 business days following the proposal opening. Proposal submissions are open for
publicreview atthe time of the proposal opening. Proposaltabulationsare posted onthe County’s web-siteaddress,
www jeffcomo.org, under the services tab, Invitation for Bid/Request for Proposal link. NO COPIES of proposal tabulations are
sent to vendors.

Spectrum response:.  Spectrum understands.
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PROPOSAL FORM AND CONTRACT

PROPOSAL REPRESENTATIONS:
The vendor, by executing the proposal form certifies that:
1. The proposal complies with Request for Proposal, Form and Proposal Specifications.
2. The vendor is not debarred or suspended from participation in Federal Assistance programs.

Spectrum response:  Spectrum understands,

TAXES:

No bid or proposal shall be awarded by Jefferson County unless the prospective bidder provides proof that the bidder does not owe
delinquent real or personal property taxes to Jefferson County! The prospective bidder may be required to provide proof in the form
of an original paid tax receipt issued by the Jefferson County Collector or a verified affidavit stating that the applicant does not own
any real or personal property in Jefferson County. Tax receipts for the past 3 years are required and may be obtained at
http://jeffersonmo.devnetwedge.cony or a notarized affidavit stating that the applicant does not own any real or personal property

in Jefferson County on company letterhead.

Section 135.040 of the Jefferson County Code of Ordinances (Ord. No. 10-0411) requires that no bid or proposal shall be
awarded by Jefferson County unless the prospective bidder provides proof that the bidder does not owe delinguent real or
personal property, or that the bidder does not own any real or personal property in Jefferson County. All delinquent real or
personal property taxes shall be paid, in-full, prior to the award of any bid, or proof shall be provided that the bidder does
not own any real or personal property in Jefferson County prior to the award of any bid. Jefferson County considers that
the failure to pay any and all real or personal property taxes due Jefferson County, Missouri, the failure to report all

real or personal preperty owned, held or used in Jefferson County, the failure to provide proof thereof, and/or the failure to
keep said tax bills current shall be deemed a material breach of the contract and will subject the contract to immediate
cancellation. All taxes, due and owing, must be paid in full at the time the bid is awarded by Jefferson County and remain
paid during the entire term of the contract unless the prospective bidder provides proof that the bidder does not own real or
personal property in Jefferson County. This requirement shall not apply to the award of bids for projects which are funded
in whole or in part by Federal funds.

Spectrum response:  Spectrum understands. (Ask Scott Sanders about this requirement)

CERTIFICATION OF INDEPENDENT PRICE DETERMINATION:
1. The prices in the proposal shall be independently determined, without consultation, communication, or agreement for the
purpose of restricting competition as to any matter relating to price with any Vendor or other person.
2. Unless otherwise required by law, the prices shall not have been knowingly disclosed by the Vendor prior to opening; or
3. Noattempt has been made or will be made by the vendor to induce any other person or firm to submit or not to submit a
proposal.

_ Spe_c:_t_rum___re_s_ponse: _ _$p_e_c_tr_um _und_ersta_nds.

PRICE:

The price(s) specified in this proposal shall be firm and not subject to contingency or reservation, The vendor represents prices
specified in the proposal do not exceed current selling price for the same or substantially similar good or service, and are the same
as or lower than other prices charged to the vendor’s most favored customer. In the event the stated prices are determined (o be
higher than the prices for which Supplier has sold the items, or services, to others, this contract price shall be reduced accordingly.
Proposal prices are ALL INCLUSIVE: (Shipping, Handling, Delivery, and Assembly to locations specified by the County).
Prices shall be firm for ALL County departments and locations for term of the agreement.

Spectrum response;  Spectrum understands. Pricing shown is exclusive of applicable taxes, fees and
surcharges which may apply subject to a customer provided valid tax exemption certificate if
applicable,

MISSOURI DOMESTIC PRODUCT PROCUREMENT ACT:

Vendor represents that the goods provided comply with Sections 34,350 to 34.359, RSMo., known as the Domestic Product
Procurement Act. The act encourages the purchase of products manufactured or produced in the United States, State of Missouri,
and Jefferson County, Missouri. Vendor shall include proof of compliance with the Act with the proposal.

Spectrum response;  Not applicable because Spectrum’s solution requires no lease or purchase of
eguipment by Jefferson County. Spectrum retains ownership of all equipment used to provide the
Services proposed hereunder.
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NON-EXCLUSIVE AGREEMENT:

The contractor shall understand and agree that the contract shall not be construed as an exclusive agreement and further agrees that
the County may secure identical and/or similar services or products from other sources at anytime in conjunction with or in
replacement of the contractor’s services,

Spectrum rasponse:  Spectrum understands. Replacement of Spectrum’s Services are governad by
Spectrum’s Default, Suspension of Service, and Termination provision found in Section 13 of the
Commercial Terms of Service, which shall govern.

INSPECTION, ACCEPTANCE AND APPROVALS:

Goods shall at all times and places, including the period of manufacture, are subject to inspection and test by County. County will
accepl o give notice of rejection of goods delivered within a reasonable time after receipt. Acceptance shall not waive any warranty.
All goods supplied are subject to final inspection and acceptance by County notwithstanding payment, prior inspections or
approvals. County may require prompt replacement or correction of rejected goods at Supplier's expense, including a reduction in
price for rejected goods. Supplier shall not resubmit rejected goods to County without prior written approval and instructions from
County. In addition, Supplier shall identify resubmitted goods as previously rejected. Supplier shall provide and maintain a quality
assurance and control system acceptable to County.

Spectrum response: Spectrum requires reascnable access to each Service Location at any time
throughout the Term as necessary for Spectrum to provide the Services and to review, install,
inspect, maintain, repair, or remove any Spectrum-provided cabling, modems, related splitters,
routers or other equipment ("Spectrum Equipment™) used to provide the Services, If Customer owns
of controls the Service Location(s), Customer hereby grants Spectrum permission to enter the
Service Location(s) in order for Spectrum to fulfiill its obligations and exercise its rights under the
Service Agreement. If @ Service Location is not owned or controlled by Customer, Customer will
obtain, with Spectrum’s reasonable assistance, appropriate right of access. If such right of access
for Spectrum is not obtained by either Party, then Spectrum may decline Customer’s request for
Services, or terminate or amend the affected Service Order with respect to the Service Location
that Spectrum cannet access, without any liability to Customer.

WARRANTY:

Unless otherwise agreed to in writing by the parties, Supplier warrants that items ordered to specifications will conform thereto and
to any drawings, samples or other descriptions furnished or adopted by County, or, if not ordered to specifications will be fit and
sufficient for the purpose intended, and that all items will be new, merchantable, of good material and workmanship, and free from
defect, Such warranties, together with Supplier's service warranties and guarantees, if any, shall survive inspection, test, acceptance
of, and payment for the items and shall run to County and its assigns. Except for latent defects, the County shall give notice of any
nonconformity to the Supplier within one (1) year after acceptance. County may return for credit or require prompt correction or
replacement of the defective or non-conforming goods or have the defective good corrected or replaced at Supplier's expense.
Return to Supplier of any defective or non-conforming goods and delivery to County of any corrected or replaced goods shall be at

- “Supplier's expense: Defective or non-conforming items-shall not-be corrected or replaced without written-authorization by County.

Goods required to be corrected or replaced shall be subject to the provisions of this clause and the clause hereof entitled "Inspection,
Acceptance and Approvals” in the same manner and to the same extent as goods originally delivered under this contract.

Spectrum response:; Spectrum is not a manufacturer of the eguipment used to deliver the Services,
so Spectrum cannot warrant that the equipment is free from defects. If the Services are not functioning
properly, then Spectrum is obligated to fix such problem (which may include replacement of
equipment). In addition, because Spectrum is a service provider and does not sell goods, it does not
offer any infringement warranties. Any warranties provided by Specirum with respect to the Services
are as set forth in the Terms of Service and are limited by (a) the disclaimer of warranties set forth in
Section 14(a) of the Terms of Service and (b) the limitation of liability set forth in Section 14{b) of the
Terms of Service.

DISCLAIMER OF WARRANTY. CUSTOMER ASSUMES TOTAL RESPONSIBILITY FOR USE OF THE
SERVICE AND SPECTRUM EQUIPMENT, AND USES THE SAME AT ITS OWN RISK, AND FOR ACCESS
TO AND SECURITY OF CUSTOMER'S EQUIPMENT AND CUSTCMER'S NETWORK. SPECTRUM
EXERCISES NO CONTROL OVER AND HAS NO RESPONSIBILITY WHATSOEVER FOR THE
APPLICATIONS OR CONTENT TRANSMITTED OR ACCESSIBLE THROUGH THE SERVICE AND
SPECTRUM EXPRESSLY DISCLAIMS ANY RESPONSIBILITY FOR SUCH APPLICATIONS OR
CONTENT. EXCEPT AS SPECIFICALLY SET FORTH IN THIS SERVICE AGREEMENT, THE SERVICE,
SPECTRUM EGQUIPMENT, AND ANY SPECTRUM MATERIALS ARE PROVIDED "AS IS5, WITH ALL
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FAULTS,” WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING BUT
NOT LIMITED TO WARRANTIES OF TITLE, NON-INFRINGEMENT, SYSTEM INTEGRATION, DATA
ACCURACY, QUIET ENJOYMENT, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE.
NO ADVICE OR INFORMATION GIVEN BY SPECTRUM, ITS AFFILIATES OR ITS CONTRACTORS
OR THEIR RESPECTIVE EMPLOYEES SHALL CREATE ANY WARRANTY. SPECTRUM DOES NOT
REPRESENT OR WARRANT THAT THE SERVICE WILL MEET CUSTOMER'S REQUIREMENTS,
PREVENT UNAUTHORIZED ACCESS BY THIRD PARTIES, WILL BE UNINTERRUPTED, SECURE,
ERROR FREE, WITHOUT DEGRADATION OF VOICE QUALITY OR WITHOUT LOSS OF CONTENT,
DATA OR INFORMATION, OR THATANY MINIMUM TRANSMISSION SPEED IS GUARANTEED AT ANY
TIME. EXCEPT AS SET FORTH IN THE SERVICE AGREEMENT, SPECTRUM DOES NOT WARRANT
THAT ANY SERVICE OR EQUIPMENT PROVIDED BY SPECTRUM WILL PERFORM AT A PARTICULAR
SPEED, BANDWIDTH OR THROUGHPUT RATE. IN ADDITION, CUSTOMER ACKNOWLEDGES AND
AGREES THAT TRANSMISSIONS OVER THE SERVICE MAY NOT BE SECURE. CUSTOMER FURTHER
ACKNOWLEDGES AND AGREES THAT ANY DATA, MATERIAL OR TRAFFIC OF ANY KIND
WHATSOEVER CARRIED, UPLOADED, DOWNLOADED OR CTHERWISE OBTAINED THROUGH THE
USE OF THE SERVICE 1S DONE AT CUSTOMER'S OWN DISCRETION AND RISK AND THAT
CUSTOMER WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO CUSTOMER'S OR ANY END
USER'S EQUIPMENT OR LOSS OF SUCH DATA, MATERIAL OR TRAFFIC DURING, OR RESULTING
FROM, CUSTOMER’S OR ANY END USER'S USE OF THE SERVICE, INCLUDING, WITHOUT
LIMITATION, VIA SENDING OR RECEIVING, UPLCADING OR DOWNLOADING, OR OTHER
TRANSMISSION OF SUCH DATA, MATERIAL OR TRAFFIC IN  ADDITION, CUSTOMER
ACKNOWLEDGES AND AGREES THAT SPECTRUM'S THIRD PARTY SERVICE PRCVIDERS DO NOT
MAKE ANY WARRANTIES TO CUSTOMER UNDER THIS SERVICE AGREEMENT, AND SPECTRUM
DOES NOT MAKE ANY WARRANTIES ON BEHALF OF SUCH SERVICE PROVIDERS UNDER THIS
SERVICE AGREEMENT, EXPRESS CR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, TITLE, FITNESS FOR A PARTICULAR
PURPOSE, SYSTEM INTEGRATION, DATA ACCURACY OR QUIET ENJOYMENT.

LIMITATION CF LIABILITY. WITHOUT LIMITING ANY EXPRESS PROVISIONS OF THIS
SERVICE AGREEMENT, NEITHER PARTY SHALL BE LIABLE TO THE OTHER, ANY END
USER, OR ANY THIRD PARTY FOR ANY INDIRECT, CONSEQUENTIAL, EXEMPLARY,
SPECIAL, INCIDENTAL, RELIANCE, OR PUNITIVE DAMAGES ({INCLUDING LOST
BUSINESS, REVENUE, PROFITS, OR GCODWILL) ARISING IN CONNECTION WITH THIS
SERVICE AGREEMENT OR THE PROVISION OF SERVICES, INCLUDING ANY SERVICE
IMPLEMENTATION DELAYS OR FAILURES, UNDER ANY THEORY OF TORT, CONTRACT,
WARRANTY, STRICT LIABILITY, MISREPRESENTATION, OR NEGLIGENCE, EVEN IF THE
PARTY HAS BEEN ADVISED, KNEW OR SHOULD HAVE KNOWN OF THE POSSIBILITY

OF SUCH DAMAGES: -THE FOREGOING LIMITATION OF LIABILITY SHALL-NOT APPLY

TC ANY CF CUSTOMER’'S PAYMENT OBLIGATIONS UNDER THIS SERVICE AGREEMENT.
SPECTRUM'S MAXIMUM LIABILITY TO CUSTOMER WITH REGARD TO ANY SERVICE
ORDER SHALL NOT EXCEED THE AMOUNT, EXCLURING OTCS, PAID OR PAYABLE BY
CUSTCMER TO SPECTRUM FOR THE APPLICABLE SERVICE ORDER IN THE THREE (3)
MONTHS iIMMEDRIATELY PRECEDING THE EVENTS GIVING RiSE TO THE CLAIM,
SPECTRUM SHALL NOT BE RESPONSIBLE FOR ANY LOSSES OR DAMAGES ARISING AS
A RESULT OF THE UNAVAILABILITY OF THE SERVICE, INCLUDING THE INABILITY TO
REACH 911 OR ANY OQTHER EMERGENCY SERVICES, THE INABILITY TO CONTACT A
SECURITY SYSTEM OR REMOTE MEDICAL OR OTHER MONITORING SERVICE PROVIDER
OR ANY FAILURE OR FAULT RELATING TO CUSTOMER-PROVIDED EQUIPMENT,
FACILITIES, OR SERVICES

PAYMENT:

County will pay Supplier for goods upon delivery to, submission of certified invoices and acceptance. The County will not be
responsible for articles or services furnished without a purchase order. Price is tax-exempt.

Spectrum response: Customer shall provide valid tax exemption certificate if applicable.

CHANGE ORDER:
County may make changes within the general scope of this contract. If any such changes cause an increase or decrease in the cost
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of or the time required for the performance of any part of the work, whether changed or not changed by any such order, an equitable
adjustment shall be made in the price or delivery schedule or both, and any change order shall be in writing. Anyclaim by a Supplier
for adjustment under this clause shall be asserted within fifteen (15) days from the date of receipt of this written order directing the
change, provided, however, County, if it decides that the facts justify such action, may receive and act upon such claim asserted at
any time prior to final payment.

Spectrum response: This proposal may assume a certain minimum level of acceptance of our bid.
Therefore, in the event only a portion of Spectrum’s proposa!l is accepted, our offer may be affected,
and thus, Spectrum requests to review any such partial acceptance before final acceptance.

Please see Section 7(c) of Spectrum’s Commercial Terms of Service for our Change Reguests
provision, copied here for your raeview:

Any charges associated with Service and Spectrum Equipment or Customer Eguipment instaliations,
changes, or additions requested by Customer subsequent to executing a Service Qrder for the
applicable Service Location are the sole financial responsibility of Customer. Spectrum shall notify
Customer of any additicnal OTCs and/or adjustments to MRCs associated with or applicalzle to such
Customer change requests orior to making any such change. Customer's failure to accept such
additional charges within five (5) business days of receiving such notice shall be deemed a rejection
by Customer, and Spectrum shall not be liable to perform any work giving rise to such charges. For
accepted charges, Customer shall be assessed such additional OTCs and/or adjustments of the MRCs
either (i) in advance of implementation of the change request or (ii) beginning on Customer’s next
and/or subseguent invoice(s).

DELIVERIES:

Deliveries shall be made in strict accordance with any delivery schedule contained in the proposal specification or contract and in
the exact quantity ordered. Failure to adhere to delivery schedule is reason for termination in accordance with the "terrnination”
clause, Deliveries are to be made at locations specified by the County at time of Order.

Spectrum response: Spectrum implementation planis an estimate only. Actual dates and
pericds may vary due to, but not limited to, inclement weather. The below chart is
an example of a 75-day timeline. The estimate for your service delivery is expected
to be 75 days,

Sample implementation Timeline
Project

) Resource Duration Result
Description

LProjechreleased £0.5ervice. DalVEEM. i s e e meent e e e

CRITERGR  TRTeRRATT T T week T ject Yo .
Project manager makes contact with Customer.,
Internal kickeff design & BOM review, develop deployment sfrategy,
Initiation Internal 1 week review timelines, risks, project materials ordered, construction tasks
begin.
Exeacution External 1 weelk External kickoff call with Customer.
Execution & Internal & 1 week Recurring internal & external project meetings to update status, review
Control External action itermns, and go over project risks.
Weekly recurring internal and Customer project meetings, material
Execution &  Internal & ¢ weeks receipt, fiber construction activities, facility build-outs, core eguipment
Control External deployment. provisioning, risk mitigation, CPE deployment, test and
turn-up for sites that become ready.
- Internal & Test and turn-up documeants delivered to customer, ENOC enrollment
Closure T week o
External for monitoring.

RESPONSIBILITY FOR SUPPLIES;

Pursuant to Section 290,560 RSMo., Supplier/Contractor shall employ only Missouri laborers and laborers from nonrestrictive states

except that other laborers may be used when Missouri laborers or laborers from nonrestrictive states are not available, or are
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incapable of performing the particular type of work invelved, if so certified by the contractor and approved by the County. Except
as otherwise provided, Supplier shall be responsible and bear all risks for loss and damage to goods until delivery at County's
facilities, regardless of F.O.B. point, point of inspection or acceptance; and if the goods are rejected.

Spectrum response: Spectrum complies with all laws applicable to it as a Service Provider.

SUBCONTRACTS:
Supplier shall not enter into any subcontract(s) in excess of $25,000 or 20% of this contract price; whichever is less, for any goods
without County's prior written approval.

Spectrum response:; Spectrum understands,

CHOICE OF LAW:
This proposal and contract shall be governed and interpreted according to the laws of the State of Missouri. Venue for any court
action shall be in Jetfferson County, Missouri.

Spectrum response: Spectrum understands.

TERMINATION:

L.

General:  Performance of work may be terminated by the County in whole, or from time to time in part, whenever County
shall determine that such termination is in the best interests of County. Termination shall be affected by delivery to Supplier
of a Notice of Termination specifying the extent to which performance of work is terminated and the date upon which such
termination becomes effective. If such notice does not state termination is pursuant to subparagraph 2, 3, or 4 of this paragraph,
County shall have the right to so indicate within thirty (30) days. If no notice is delivered within the thirty (30) day period, or
such longer periods as is mutually agreed to by the parties, the original Notice of Termination shall be deemed to be issued
pursuant to subparagraph 1 of this paragraph.

Bankruptcy or Insolvency: In the event bankruptcy proceedings are commenced by or against Supplier or under any
provisions of the United States Bankruptcy Act or for the appointment of a receiver or trustec or a general assignment for the
benefit of creditors of either party, County shall be entitled to terminate without further cost or liability.

3. Section 135.040 of the Jefferson County Code of Ordinances (Ord. No. 10-0411) requires that no bid or proposal

shall be awarded by Jefferson County unless the prespective bidder provides proof that the bidder does not owe
delinquent real or personal property, or that the bidder does not own any real or personal property in Jefferson
County. All delinquent real or personal property taxes shall be paid, in-full, prior to the award of any bid, or
proof shall be provided that the bidder does not own any real or personal property in Jefferson County prior

10 the award of any bid. Jefferson County considers that the failure to pay any and all real or personal property
taxes due Jefferson County, Missouri, the failure to report all real or personal property owned, held

or used in Jefferson County, the failure to provide proof thereof, and/or the failure to keep said tax bills current
shall be deemed a material breach of the contract and will subject the contract to immediate cancellation. All
taxes, due and owing, must be paid in full at the time the bid is awarded by Jefferson County and remain paid

" during the entire term of the confract unless the prospective bidder provides proof that the bidder does not ewn

real or personal property in Jefferson County. This requirement shall not apply to the award of bids for projects
which are funded in whole or in part by Federal funds.

4. Default:  County may terminate the whole Contract or any part in either of the following circumstances:

a. If supplier fails to deliver the items required by the contract within the time specified; or

b. If supplier fails to perform any of the other provisions of the contract, or so fails to make progress as to endanger
performance of the contract in accordance with its terms, and in either of these two circumstances does not cure such
failure within a period of ten (10) days after notice from County specifying such failure. In the event of termination
under subparagraph 1, County shall have the right to procure, on such terms and in such manner as it may deem
appropriate, items similar to those terminated, and to recover from Supplier the excess cost for such similar items
provided, however, Supplier shall not be liable for such excess costs where the failure upon which the termination is
based has arisen out of causes beyond the control of Supplier and without the fault or negligence of Supplier. Such
causes shall be deemed to include fires, floods, earthquakes, strikes, and acts of the public enemy. The rights of County
provided in subparagraph 1 shall be in addition to any other rights provided by law or the contract.

c. In the event of the Supplier's non-compliance with the provisions as set forth. This Contract may be cancelled,
terminated or suspended in whole or in part and the supplier may be declared ineligible for further County contracts.
The rights and remedies of the County provided in this paragraph shall not be exclusive but are in addition to any
remedies provided in this Contract or as provided for by law.

Spectrum response: DEFAULT, SUSPENSION CF SERVICE, AND TERMINATION.
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(ad Default. A Party shall be in default under this Service Agreament if it has failed to comply with
the terms of this Service Agreement or any of all of the applicable Service Orders, including without
limitation the obligation to pay any amounts due, and such Party fails to correct each such
noncompliance within thirty (30) days of receipt of notice from the non-defaulting Party describing
in reasonable detail the default or nencomgeliance ("Default™).

{bY) Mutual Termination Rights. Either Party may terminate this Service Agreement or a Service Order
if: (i) the other Party is in Default; or (i) the other Party liguidates, is adjudicated as bankrupt, makes
an assignment for the benefit of creditors, invokes any provisicn of iaw for general refief from its
debts, initiates any proceeding seeking general protection from its creditors, or is removed or
delisted from a trading exchange.

(¢) Termination for Convenience by Customer. Notwithstanding any other term or provision in
this Service Agreement, Customer may terminate a Service Order, or this Service Agreement, at any
time upon thirty (303} days prior notice to Spectrum, subject to payment of all outstanding amounts
due, payment of any applicable Termination Charges (as defined below), and the return of any
Spectrum Equipment,

(dy _Spectrum’s Right to Suspend . Spectrum shall have the right, at its option, without prior
notice, and in addition to any other rights of Spectrum expressly set forth in this Service Agreement
and any other remedies it may have under applicable law to suspend Services if Customer fails to
comply with any applicable laws or regulations or this Service Agreement, or if Customer or its End
Users’ use of the Service is determined by Spectrum, in its sole discretion, to result in a material
degradation of the Spectrum Network until Customer remedies any such noncompliance or
degradation. Any suspensicn shall not affect Customer’s on-going obligation to pay Spectrum any
amounts due under this Service Agreement. If Spectrum suspends any Service, Spectrum may reguire
the payment of reconnect or other charges before restarting the suspended Service.

(e) Termination Charges. Upon Termination, Customer must gay all Services Charges then due
for Services provided through the effective date of Termination. In addition, if Termination is due
to Customer Default or for Customer’'s convenience, Customer must pay Spectrum a termination
charge (a “Termination Charge”), which the Parties recognize as liguidated damages and not as a
penalty. This Termination Charge shall be squal to 100% of the unpaid balance of all Service Charges
that would have been due throughout the applicable Order Term, including, without limitation, the
outstanding balance of any and all unpaid OTCs. The foregoeing terms will also apply to any partial
Termination impacting one or mare Service Orders, but not the entire Service Agreement.

(fy Survival. The provisions of sections 6(c), 7(k), 7(e), 13(e), 13(H), 14, 15, 18-22 and the Attachments
shall survive the termination or expiration of the Service Agreement,

NOTICE AND-SERVICE THEREOQOF:
Any notice from the County shall be in writing and conSLdered dehvered and the service thereof completed when sald notice is
posted, by certified or regular mail, to the Supplier, at the address stated on the proposal form.

Spectrum response: Spectrum understands.

CONTRACT TERM:

Performance shatl be govermned solely by the terms and conditions as set forth in the Request for Proposal, Proposal Specifications,
Proposal Form and the Contract notwithstanding any language contained on any invoice, shipping order, bill of lading or other
document fumished the Seller at any time and the acceptance by the County for any goods furnished.

Spectrum response: Spectrum Enterprise’s proposal assumes final agreement terms and conditions
wiill be subject to its standard commercial terms of service which c¢an be found

at: hitps:./lenterprise spectrum.com/flegal/se-terms-and-conditions.htm|

COMPLIANCE WITH APPLICABLE LAWS:

Supplier warrants it has complied with all applicable laws, rules and ordinances of the United States, Missouri or any other
Governmental authority or agency in the manufacture or sale of the goods, including but not limited to all provisions of the Fair
Labor Standards Act of 1938, as amended.

Spectrum response: Spectrum understands. Spectrum Enterprise agrees to comply with all
applicable local, state, and federal faws, rules and regulations.
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ACTS OF GOD:
No party shall be liable for delays, nor defaults due to Acts of God or the public enemy, riots, strikes, fires, explosions, accidents,
governmental actions of any kind or any other causes of a similar character beyond its control and without its fault or negligence.

Spectrum response: Spectrum understands,

SELLER’S INVOICES:

Invoices shall contain the following information. Contract number (if any), Purchase Order Number, Item number, contract
description of goods or services, sizes, quantities, unit prices and extended totals, Invoices for and inquiries regarding payment
should be addressed to the County Accounts Payable Clerk.

Spectrum response: Spectrum understands.

APPROVAL:
It is agreed the acceptance of a proposal shall not be valid and binding upon the County until approved by the County
Purchasing Agent, County Council and County Counselor.

Spectrum response: Spectrum understands.

INDIVIDUAL, PARTNERSHIPS, CORPORATIONS:
Indicate: [ ] Individual: [ ] Partnership: [ X ] Corporation.
Incorporated in the State of Delaware

LITIGATION:

This agreement shall be interpreted under the laws of the State of Missouri. Any disagreements, questions, controversies, litigation
or other causes of action whatsocver arising from or under the terms of this agreement shall be resolved in the trial courts of 23rd
Judicial Circuit Court of the State of Missouri-Hillsboro, Missouri.

Spectrum response: Spectrum understands.

LANGUAGE: Bids and all related documents will only be accepted in the English Language.

Spectrum response; Spectrum understands,

THE INVITATION FOR BID / REQUEST FOR PROPOSAL NOTICES ARE POSTED ON THE
JEFFERSON COUNTY, MISSOURI WEBSITE AT WWW.JEFFCOMO.ORG LOCATED
UNDER THE SERVICES TAB, INVITATION FOR BID / REQUEST FOR PROPOSAL LINK.

P
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SPECIFICATION
CONTACT

RALPH KUDRAK-— JEFFERSON COUNTY INFORMATION
TECHNOLOGY
636-797-5592
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The grantee, sub grantee, contractor or subcontracior who meets the section 285,525, RSMo., definition of a
business entity must complete and return the following Affidavit of Work Authorization.

Comes now _john E Trodden (Name of Business Entity Authorized Representative) as
VP . Enterprise Sales _ { Position/ Title} first being duly sworm on my oath, affirm
Charter Communieations Qperating LLC . (Business Entity Name) is enrolled and

will continue to participate in the E-Verify federal work authnrzzm;on program with respect to employees hired
after enroliment in the program who are proposed to work in connection with the services relatedto

(B1cﬂGrsmt!SubgranffCﬁntractISubconiract) for the duration of the grant, subgrant, contractor, or subcontractor,
if awarded in accordance with subsection 2 of section 285.530, RSMo., [ also affirm that

Charter Communications Operating LTC  (Business Entity Name) does not and will not knowingly
employ a person who is an unauthorized alien in connection with the contracted services related to

Bid # 19-0061 (Bid/Grant/Subgrant/Contract/Subcontract) for
the duration of the grant, subglant cnntract or subcontract, if awarded.

In Affirmation thereof, the facis stated above are true and correct. {The undersigned understands that folse
statements made in this filing are subject to the penalties provided under section 575.040, RSMo.)

Wﬁ%f lohn E Trodden

Authopzéé Representaf‘fgs Signature Printed Name
o VP, EnterpriseSales X Ly SR &
Titie Date rs F»"'-"Q?gx*
‘h‘ﬁf@& “\\‘ &
Subscribed and swomn to before me this L4 of jﬂ“ﬁf 209 1am @*F\i@ﬂi#‘f‘@;%@
TV o S
(DAY) (MONTH, YEAR) 2T o8
& es®
»;-;Q o
commissioned as a notary public within the County of y"\'\ f\g = , State of @*G
(NAME OF COUN"!"Y)
NELUO k"{{:)r ¥ . and my commission expires on l 14 ] 1{}10
(NAME OF STATE) (DATE)
sl 1] Oteransed Ll2uj2019
Signature of Nntary Date
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{Continued)

CURRENT BUSINESS ENTITY STATUS

I certify that Charter Comrmunications Operating 11.C (Business Entity Name) MEETS the definition of a
business entity as defined in section 285,525, RSMe., pertaining to section 285,530, RSMo., as stated above.

fohn E Trodden | ?/" W

Authorized Business Entity / Authorized Business Entity
Representative’s Mame Representative’s Signature
(Please Print)

Charter Communications Operating L ¥

G2y 19

Business Entity Name Tyate

As a business entity, the grantee, sub grantee, contractor, or subcontracior must perform/provide the following.
The grantee, sub grantee, contractor, or subcontractor shall check each to verify completion/submission:

X Enroll and participate in the E-Verify federal work authorization program
{Website: hitp:/www.dhs.govie.verify:

- Phone: 888-464-4218: Email: e-verifyi@dhs cov) with respect to the employees hired after enrollment in.
the program who are proposed to wotk in connection with the services required herein;

AND

X Provide documentation affirming said company's/individual’s enroliment and participation in the E-
Verify federal work authorization program. Documentation shall include a page from the E-Verify
Memorandun of Understanding (MOU) listing the prantee’s, subgrantee’s, contractor’s, or
subcontractor's name and the MOU signature page completed and signed, at minimum, by the grantee,
subgraniee, contractor, or subcontractor and the Department of Homeland Security - Verification
Division; (if the signature page of the MO lists the graniee’s, subgramiee's, contractor’s, or
subcontrator’s name, then no additional pages of the MO must be submitted).
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SPECIFICATIONS

Tefferson County Government desires an agreement with a world class internet service provider for three (3)
years commencing July 2019.

Jefferson County is seeking business class fiber internet connection with a 100 meg connectivity both upload
and download, expandable to at least 1 gig. The Service level Agreement must guarantee not less than 99.95
percent up time.

The County desires guaranteed pricing for the full term, with the option to renew for two (2) additional one (1)
year terms.

We will not resell the service no do anything illegal with the service.
Jefferson County Internet connection point will be located in the Jefferson County Courthouse located at:

300 Main Street
Hillsboro, MO. 63050

Price for three-year contract $§ 23,400.00 Contract Value

_—
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In Witness thereof, the parties hereto have executed this Agreement, in triplicate, as
of this day of 2019:

Spectrum’s Commercial Terms of Service shall: (a) govern {i) the contractual relationship with Customer and (lIj Spectrim’s
provision of the Senvices; and {b) supersede and entirely replace any terms and conditions set forth in this HFP,

County of Jefferson, State of Missounri
Chartar

Communications
Operating LLC

Company Name

S}'géture

John E Tredden

Print

Company Address:
12405 Powerscourt

St Louis, MO 63138

Phone: 314-706~7572

... Lhereby certify under section 50.660 RSMa., there is_either: {1).a balance. of funds, otherwise.
unencumbered, to the credit of the appropriation to which the obligation contained herein is chargeable,
and a cash balance otherwise unencumbered, in the treasury, to the eredit of the funds from which
payment is to be made, each sufficient to meet the obligation contained herein; or (2) bonds or taxes
have been authorized by vote of the people and there is a sufficient unencumbered amount of the bonds

yet to be sold or of the taxes levied and yet to be collected 1o meet the obligation in case there is not a
sufficient unencumbered cash balance in the treasury.

Sy 4//@’/’/%//

Eﬂu)mty Additor 7/

APPROVED AS TO FORM
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In Witness thereof, the parties hereto havé%xecuted this Agreement, in triplicate, as



COOPERATIVE BID FORM

Bid Name: Charter Communications Operating LL.C

e

INSTRUCTIONS: Bidders MUST fill out this form as part of the bidding process and attach to your
bid response to Jefferson County, Missouri.

P TIVE PROCUREMENT CONTRACT

This is a cooperating supply contract in accordance with Chapter 130, Section 130.020. K.3., of the
Procurement Policy and Procedures, Jefferson County Code of Ordinances.

Will you extend bid prices, cash terms, and all other terms and conditions of any contract
resulting from this bid with Jefferson County, Missouri, to any Jefferson County, Missouri,
Municipality, government agency, district, sub-district or other tax-supported entity?

Yes No . X

Although agreeing to the extension of the terms of this contract to municipalities or other tax-supported
entities, is not a prerequisite for award, Jefferson County, Missouri, may take this factor into consideration if
tie bids are received, in addition to the normal Terms and Conditions of the Invitation for Bid, enclosed
herewith as a part of this bid.

Bidders are encouraged to extend contract prices to
Municipalities and any other tax-supported entities.

If agreeable to the above, state the minimum dollar value per order you will require from a

Municipality or any other tax-supported entity (this shall not apply to Jefferson County, Missouri
Government, Departments or Divisions):

MINIMUM DOLLAR VALUE PER ORDER: §

BY:

TITLE:

COMPANY:

CONTACT INFORMATION FOR COOPERATIVE AGREEMENT
Phone E-mail

THIS FORM WILL BECOME PART OF THE BID DOCUMENT PACKAGE
SUBMITTED TO JEFFERSON COUNTY,
MISSOURI
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APPENDIX i
Spectrum Enterprise

Fiber Internet Access Service Level Agreement

This document outlines the Service Level Agreement {“SLA") for Fiber internet Access (“FIA”) fiber-based service (the
“Service").

This SLA is a part of, and hereby incorporated by reference into the Spectrum Enterprise Service Agreement (including
the terms and conditions, attachments, and Service Orders described therein, the "Agreement”). To the extent any
provision of this SLA conflicts with the Agreement, this SLA shall control. All SLA Targets in the table below are measured
from Customer's Service Location io the location where Spectrum Enterprise has local access to the Internet (the
Spectrum Enterprise “Point of Presence” or "POP”) at the individual circuit or service level, and any applicable credits are
issued only for the affected FIA circuit or service (the “Affected Service”). Capitalized words used, but not defined herein,
shall have the meanings given to them in the Agreement.

L SLA Targets for FIA Services:

Priority 1 Outages
within 4 hours

End to End: 99.29% 45ms <2ms <0.1%

li. Priority Classification:

A “Service Disruption” is defined as an outage, disruption, or severe degradation, other than an Excluded Disruption, that
interferes with the ability of a Spectrum Enterprise network hub to: (i) transmit and receive network traffic on Customer's
dedicated access port at the Spectrum Enterprise network hub; or (i) exchange network traffic with another Spectrum
Enterprise network hub. The Service Disruption period begins when Customer reports a Service Disruption using Spectrum
Enterprise’s trouble ticketing system by contacting Customer Care, Spectrum Enterprise acknowledges raceipt of such
trouble ticket, Spectrum Enterprise validates that the Service is affected, and Customer releases the Service for testing.
The Service Disruption ends when the affected Service has been restored.

“Service Degradation” means a degradation of the Service that is not a Service Disruption or a result of an Excluded
Disruption, such as failure of the Service to achieve the SLA Targets for Latency / Frame Delay, Jitter / Frame Delay
Variation, or Packet / Frame Loss.

“Excluded Disruptions” means {i} planned outages, (ii) routine or urgent maintenance, (iii} time when Spectrum Enterprise
is unable to gain access to Customer's Service Location, if necessary, (iv) service issues arising from acts of omissions
of Customer or Customer's representatives or agents, (v} Customer equipment failures, (vi} Customer is not prepared to
release the Service for testing, and (vii) Force Majeure Events.
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Spectrum Enterprise will classify Service problems as follows

Each a "Priority 1 Qutage”;
Priority =  Service Disruption resulting in a fotal loss of Service; or
1 » Service Degradation to the point where Customer is unabie to use the Service and is
prepared to release it for immediate testing

Priority + Service Degradation where Customer is able to use the Service and is not prepared to

2 release it for immediate testing.

Priority
3 «  Aservice problem that does not impact the Service; or
« A single non-circuit specific quality of Service inquiry.

HI. Service Availability

“Service Availability” is calculated as the total number of minutes in a calendar month less the number of minutes that the
FIA Service is unavailable due to a Priority 1 Qutage {*Downtime”), divided by the total number of minutes in a calendar
month.

The following table contains examples of the percentage of Service Availability translated into minutes of Downtime for
the 99.99% Service Availability Target:

99.89% for 31 Days 44,640 4.5

99.89% for 30 Days 43,200 4.3
99.89% for 29 Days 41,760 4.2
99.99% for 28 Days 40,320 4

V.  Mean Time to Restore {“MTTR")

..The MTTR measurement for Priority 1 Outages is the average time to restore Priority 1 Outages during a calendar month
calculated as the cumulative length of time it takes Spectrum Enterprise {o restore an FIA Service following a Priority 1
Cutage in a calendar month divided by the corresponding number of trouble tickets for Priority 1 Qutages opened during
the calendar month for the FIA Service.

MTTR per calendar month is calculated as follows:

Cumulative length of time to restore Priority 1 Qutage(s) per FIA Service

Total number of Priority 1 Qutage trouble tickets per FIA Service

V. Latency / Frame Delay

Latency or Frame Delay is the average roundtrip network delay, measured every 5 minutes during a calendar month,
unless measurement is not possible as a result of an Excluded Disruption, to adequately determine a consistent average
monthly performance level for frame delay for each FIA Service. The roundtrip delay Is expressed in milliseconds {ms).
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Latency is calculated as follows:

Latency/Frame Delay = Sum of the roundtrip delay measurements for an FIA Service

Total # of measurements for an FIA Service

Vi Packet Loss / Frame Loss Ratio

Packet Loss or Frame Loss Ratic is defined as the percentage of frames that are not successfully received compared to
the total frames that are sent in a calendar month, except where any packet or frame loss is the result of an Excluded
Disruption. The percentage calculation is based on frames that are transmitted from a network origination point and
received at a network destination point.

Packet Less / Frame Loss Ratio is calculated as follows:

Frames
100 (%) — Received (Vo)

Packet Loss / Frame Loss (%)

VL. Jitter / Frame Delay Variation

Jitter or Frame Delay Variation is defined as the variation in delay for two consecutive frames that are transmitted (one-
way) from a network origination point and received at a network destination point. Spectrum Enterprise measures a sample
set of frames every 5 minutes during a calendar month, unless measurement is not possible as a result of an Excluded
Disruption, and determines the average delay between consecutive frames within each sample set. The monthly Jitter /
Frame Delay Variation is calculated as the average of all of the frame delay variation measurements during such calendar
month and is expressed in milliseconds {ms).

Jitter / Frame Delay Variation is calculated as follows;

Jitter  Frame Delay Variation =

Sum of the Frame Delay Variation measurements for an FlIA Service

Total # of measurements for an FIA Service

VIN. Network Maintenance

Maintenance Notice:

Customer understands that from time fo time, Spectrum Enterprise will perform network maintenance for network
improvements and preventive maintenance. In some cases, Spectrum Enterprise will need to perform urgent network
maintenance, which will usually be conducted within the routine maintenance windows. Spectrum Enterprise will use
reasonable efforts io provide advance notice of the approximate time, duration, and reason for any urgent maintenance
outside of the routine maintenance windows.

Maintenance Windows:
Routine maintenance may be performed Monday — Friday 12 a.m. — 6 a.m. Local Time.
IX. Remedies

Service Credits:

If the actual performance of an FIA Service during any calendar month is less than the SLA Targets and Customer
is in compliance with the terms of the Agreement and this SLA, then Customer may request credit equal to the
corresponding percentage of monthly recurring charges for the Affected Service as set forth in the table below. Any
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credit to be applied will be off-set against amounts due from Customer to Spectrum Enterprise in the billing cycle
following the date Spectrum Enterprise makes its credit determination. Credit requests must be submitted to
Spectrum Enterprise within thirty (30) days of the calendar month in which the SLA Target was missed. Spectrum
Enterprise will exercise commercially reasonable efforts to respond fo such credit requests within thirfy (30) days of
receipt thereof.

> 4 hours < 7:59:59 hours
> 8 hours

All SLA Targets are monthly measurements, and Customer may request only one credit per SLA Target per month
for the Affected Service. Should one event impact more than one SLA hereunder, Customer shall receive the single
highest of the qualifying credits only. Except as set forth below, the credits described in this SLA shall constitute
Customer's sole and exclusive remedy, and Spectrum Enterprise’'s scle and exclusive liability, with respect to any
missed SLA Targets. Service Credits hereunder shall not be cumulative per Service,

Chronic Priority 1 Outages:

If Customer experiences and reports three (3) separate Priority 1 Outages where the Downtime exceeds four (4)
hours during each Priority 1 Outage within three (3) consecutive calendar months, then Customer may terminate the
Affected Service without charge or liability by providing at least thirty (30) days written notice fo Spectrum Enterprise;
provided, however, that (i) Customer may only terminate the Affected Service; (i) Customer must exercise its right to
terminate the Affected Service by providing written notice {o Specirum Enterprise within thirty (30} days after the
event giving rise to Cusiomer’s termination right; (iii) Customer shall have paid Spectrum Enterprise all amounts due
at the fime of such termination for all Services provided by Spectrum Enterprise pursuant to the Agreement, and (iv)
the foregoing termination right provides the sole and exclusive remedy of Customer and the sole and exclusive
liability of Spectrum Enterprise for chronic Priority 1 Outages and Customer shall not be eligible for any additional
credits. Termination will be effective forty-five (45) days after Spectrum Enterprise’s receipt of such wriiten notice of
termination.
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-Verify

Company 0 Nupthas 3832461 Client Company 10 Bumber: §358307

THE E-VERIFY
MEMOGRANDUN OF UNGERSTANEAHG
FOR EMPLOYERS WSIKRG AH EVERIFY EMPLOYER AGENT

ARTHCLE #
BURPOSE AND AUTHORITY

The parties tp this agreement are the Department of Hometand Security {DHS), the Charter
Cemmurications {Emghoyer), smd the E-Yerify Emplaver Agent. The purpose of this agreameant is ta set farth terms
and conditions which the Employer and the E-Werify Emplaysr Agent will foliow while participating in E-Yerify.

E-Werfy is a program that electrorically confirms an emaloyes's eligibiity ta werk in the United States after
completion of Farm 18, Employenent Eligiility Verification (Farm 2. Thiz Memorandum of Bnderstanding {MOU)
explains certain features of the E-ertfy program and describes specific responsibifitips of the Enployer, e EVerify
Employer Agent, the Secial Security Administration [524], and DHS.

Authority for the E-Verify program is found in Title W, Subtdliz &, of the Hiegal lmmigration Reform and lremigrant
Resgonsibfity Azt of DUOG {IRIRAK Pub. L. 104-208, 110 Stat, 3408, a5 amanded {8 B.5.C. Secton 13243 notel. The
Federal Acquisition Regulation (FAR} Subpart 22 18, *Employment Eligibitiny Vertfication” and Exacutive rder
12389, as amendad, prowvide awtharity for Federal contractors and subcontracters {Federal contracher) fo use B
Varify to verify the empioyment eligibility of certain emplinyess working on Faderal contracks.

HRTICLE 11
RESEONSIBILITIES

fi. RESPONSIBILITIES OF THE EMPLOYER

1. The owmployer agres 1y display the (ollowing notices sugptied by BHS in a preminent place that is cleardy
visible to prospective emglopees and all smployeas who ara to be verified threugh the gystem:

A Motice of E-SVerify Participation
. Nntice of Right to Waork
. The Bmployer agress by provide tothe 554 and DHS the pammes, Gilas, addresses, and wieghone numbers of o !
the Bmplaysr rapresantatives bo he contacked about E-Verify. The Employer also aghees to keep such :

irformation cument by providing updated information bo 854 znd BIEES sehenever the reprasentatives’
conkact information changes.

3. The Emmployer shall brcome familizs with and coneply with the most recent version of the E-verify User
Manwal The Employer wigl abtain the E-Verily User Manual from the E-erify Emaloyer Agent.

4. The Employer agress to cormedy with current Form -9 procedures, with ben exceptions:

A IF am employes presents 8 “List B identity decument, the Employer agrees 1o only ancept "Lisy B~
documents that contsin a phioto, {(List B documents identified in B CF R, 2745 2(b{ 1 1 BY can be
presanted during the Form 19 procsss to estsblish identity. } IF an emplicyes objecks to Hhe phote
requirzment for religicus ressons, the Emnployer should contact E-Werify at 1-888-464-4218.

B, If an employes presents a DHS From -551 {Permanent Resident Card), Fonmn - Ta5 (Employmeant
Busbhorization Doowmerd), or 4.5, Passport or Passport Card to complete FFarm 149, the Emiploysr
agress to make a phetocopy of the document and ta retain the photorepy with the emptoyee’s Form
-8, The Erployer will use the photncopy bo werlfy the photo spd Ko assist DHS with Bs revies of
phebe mismatches that emmpioyees contest. DHS may in the feture designate ether donsments that
activats the phote screening took.

Mhote: Sobipct only to the exceptions noted previousty in this paragraph, emplayees still retain the right to
prezent any List &, or List B aod List O, documaent{s) to compiabe the forem 9.

5. The Employer agress 1o record the rase verffication nurnber on the employee's Fora 9 or 1o print the
ECreEn containing the case verification number and attach it to the employee’s Form 5
Pager 1ol b3 § BWarify 2 for Employres Esing an By Empioyer Agect | Revison Date 00113
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Company I Humbes: 363261 Cliart Company 0 Bumber; 1368307

G, The Eenployer agreas that, sfthowgh i participates i E-Averify, the Eroplover has & responsibility to
complebs, retain, and rmake available for inspectien Forms -9 that relate to its employees, sr from ethes
requirarnents of applcable reguelations or laws, including the obdigstion to corniphye with the sntidiscrmination
reguiremenis of secticn 2748 of e 188 wcth respect to Form -2 procedures.

., The fodlwing rnodified requiresnents are the only exceptions te an Brployer’s obdigation tenet
employ unauthonzed workars and comply with the anti-discriminabion provision of the ibeh: (1 List B
ideatity documents muest hiawe photos, as desceibed o paragraph b abowe, (21 %hea s Employer
corfirms the identity and employment eligibitity of newly hired smplayes using E-Varify procegures,
the Emnployer establishes a rebritable presumption that it has oot vislatod sechion XFSALRNLHA) of
the fmmigration and Mationaity Sct {INA) with respect to the hiring of that amployes; {3} if the
Empdayer receives a Tinad nonconfirenation for 3n employes, but continues o employ that parsan,
Lhe Esploper suest nolify DHS and the Employer is sebject to & civil money penalty betwesn $550
and £1,100 for each fafure ko notify OHS of continued employment felioning a final
nuscanfirmation; {4) if the Eaiployer continues to employ an emplopes alfter receiving a fnal
napceatirmation, then the Brmployier is subieck to a rebuttshie presumption that it has knowingly
gmploged an wnpulborized alien in vislation of sechion Z748( 1WA and §5) no E-verty participant
iz ciwily of crimmanslly liable sndar any [aw for amy action taken in good Ffaith based on information
provided threwgh the E-Yarify,

B, DS reserves the right to conduct Form -9 compliance inspections, as well as sny other
enforcement or opmpliance acthity authorized by law, incluging sibe visits, 1o Bnsune proper ues of
E-verify.

7. Toie Ernployer is siricthy prohibded from creating an E-Werilfy caze before the employes has been hirsd,
meaning that a firm offar of empioyment was exrended and accepted and Forna 155 was compieted. The
Erngloyer agrees by croate an BE-Verify case for new employaes satbin three Emploger business days after
esch zmployee has been kired {after both Sections 1 and 2 of Form §-9 have been completed], and to
comiplebe a5 many sbeps of the E-derify process 35 are necassarny scoording ta the E-Verify User Manual if £-
Werity i tempoiarily unaeailable, the three-day tine period will be extended until it is sqgain cperational in
order to accemmedste the Employers attempting. in good farth, Yo make inguiries during the period of
urnsavatiabliity . I

8. The Esnployer agrees not to use E-varify for pre-grapioyment scraening of job applicants, in support of any
uriawilul empleyment practice, pr for any other use that this 40U ar the E-Verify User Manust does nod
authorize.

4, The Employer must use E-Verly fthrough iks E-Werify Emplover Agenth for all sew employess. The Employver
wilk ot verify selectively and will not varify amployess hired befors the effective date of this MO,
Employers who are Federal conlrsiciors may qualify for exceptions to this reguiresmant as described in drtlele
LB of this MOU.

1& The Employer agress to follow agpropriate procedures {see Article B below} regarding sentative
romconbrmations. The Empioyer most promptly potify employess bn private of the finding and gprovides them
witH tHE notite Bhd TR containitg iTorm S50 pecific o the enlgioyee's B-Verify case. The EMpinyer
agraes to prowide both the English and the translabed netice and letter for employess with liesited English
privfiriancy to ernpfoyses. The Employer agrees to pravide written referral Instruciions to employess anid
insksuct affected smplayess to bring the Emglish copy of the letber to the $54. The Empioyer must aliow
amgpleyses toocontest the finding, ard not take atverse action against employens i they choosa bo contast
the firdisyg, while their caze 15 till pending. Further, when empioyess contest a tentative roncanfinmation
based upen a photo mismateh, the Employer must take sdditional steps {(see Article 118 below] fo cantact
OHS weith information nacessary fo resskee the chaliengs,

11, The Bmpioyer agrses nat io take any adversy actioh against an employes based wpon the emgldyee's
perceived empinyment eligibiiiby status while 554 or BHS is processing the verification reguest unfess the
Erngtoysr obteims knoestedoge fas defined in 8 CF.R. Section 37da. LR} that the employee is net work
authorized. The Employer understsnds that an initial inability of the 556 or OHS automsted venfication
systarm to varify wark authodization, » tentative nanconfinmation, a case in contineance fndicating bhe nead
for addilional time for Yhe government o resolve a casel, or the finging of 3 phete mismatch, does not
estahlish, and should not be interpeebed as, evidence that the emptoyes is rst werk awthorized, In any of
such cases, the employze must be provided 3 full and far opporturity o conbest the finding, amd i he a0
she daes s, the employee mray not be terminated or suffer any adwverse employrant ponsequerces based
uypon the employee’s perceived employment eligibitity skates Hncheding denying, reducing, or extending
waork hours, delaying or preventing training, requiring an emplayes ko vork in poorer conditions, withholting
pay, refusing te assion the employes to a Faderal contract or sther assignment, or obhensise asseming that
fig or she is unauthorzed to work] wntil and eniess secondary weritication by S5A or DHS has been
completed and a firal noncorfinmation has been issued. W the empioyee does not choose to contedst &
tentative nenconfirmation or a phote mismatch or if a secondary verificatlon is rommpleted and a finsf
ropconiirrstion s issued, then the Employer can find the employee Is oot work authorized and tenminate
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the employea's emptoyenent. Employers oy employenss with questions about a fins! nonconfismatian may calt ‘
E-Varify st 1-B08-464-4 218 [customier serviced or 1-B888-897-FF31 {warker hotlined. :

The Employer agrees te conply with Title WY of the Civil Righis Act of 1364 and secton 2748 of the A as
applicatte by not discrisninatbing anBwiully against any individual in hithag. lidog, employmant elipibilisy
werlfication, or recreitmant or refarral practices baesuse of his or her naticnal atigls or citizenship stats, or
by commmitting discriminatery decumentary practices. The Emgloyer wnderstands that such ilegal practices
can wclude selective verificatton or use of BYerify except 8s provided in part [ below, o distharging or
rafusing to hire employess because they appear or seund “oreign® or heve received tentative
nonconfirmationsz. The Emgloyer further understands that any violatien of the mmigratinn-raiated unisi
amployment practices provisions in section 2748 of the INA could subject the Bmployar to civil penalties,
Eack pay awards, and sther sanctions, and viciations of Titke W couldd subject the Erployer (o back pay
awards, compensalory and punitive damages. Vielations of either section 2748 of the INA or Tz W may
aizo lead to the termingtion of its participation in E-Verify. If the Empinyer has any questions relating to the
anti-discrimination provision, it should contact OSC at 1-504-255-8155 wr k-800-237-251% (TDB).

The Emplayer agress that I wil use the nfonmation & receives Fom E-verily {Broagh its E-Vertfy Enmpitoyer
Agent) andy bo confirm the employment elbgibility of empioyees as autharized by this HOU. The Empioyer
agreas that it will safeguard this information, and means of scoess be it fsweh as PINS and passwords], to
gnswre that it is nob used for any cther purpose and as necassary ko prelect ils confidentiality, inckding
ensuring that it is pot disseminated to any person other than employess of the Empinyer who are suthorizad
v parfores the Ensployer’s responsibifities ander thds MOL, egcant for such disssmination as may be
authorized in advance by 558 or DHYS for legitimate purpeses.

The Employer agress to notify DHS immediately is the event of & hreach of personal information. Breaches
are defined as loss of controd or unavthorzed access be E-Verify personal dats. M suspecked oF confirmed
brearhes should be reportad by calling 1-888-464-4218 or vis emall a E-Verifyidhs.gee. Please uze
“Privacy incident - Password” in the sebiect line of vour emnail when sending a breach repost to E-Verify.

Tha Esployer acknowiedgas that the information it receives thiugh the E-Werily Employear Ageak from 598
i gowerned by the Privacy Act {5 15 O Section 55254 L) ard {3} and the Soriad Security Aok {42 WEL,
1306830 Any parsen wehe obtains this information wnder false pretensas or yses it for any puipose other
than as provided for in this 840U may be subject to criminsl penaities.

T Bmmployer agsess to cooperabe with DBHS and S5A in their compliance manitoring ang evaluatien of E-
Werify pwhather directly ar through their E-Varify Employer Agentl, which includes permitiing RHS, 554, their
contractors and other agents, upon neasenablie potice, 1o review Forms -9 and otber employmeant records
and to interview & and its employees regarding the Employers use of E-Verify, and to respond in a promygpt
and accurate e to DMS regreests for informatios relasting to their garticipatios in E-edfy.

The Emplayer shall rob make any false or enaothorized claims or referances about its participation in E-

Varify on its wabshe, o advertising materials, or other media, The Enpoper shall not dascribbe iz servicss

as federaliy-approved, fedarally-cantifiad, or federallysecognized, or use languags with 3 similar intent on ‘
its website or other metarials provided to the poblic. Entezing into this MO does aot mes et Eerify |
endorses or awthorizes your E-Verly services and any claim Lp that effect is falsa. ’ R
The Ewployer shatl rob state in its website or ather public documents that any language used therein has i
been provided or approved Sy DHES, USCS or the Verdfication Division, withaut first oltaining the prior
wiritter consant of DHS. :

The Emiployer agress that E-Vesify rademarks and foges may ke used anly pnder ficense by DHEAISEIS {see |
14-TO5 (e and, ather than pursuant to the spacific terrms of such licenze, may Aot be used in any |
manner that might ionply that the Employer's services, products, websites, or publications are sponscrad by, i
endorsed by, icensad by, or 38listed with DHS, USCI5, or E-verify. !

The Employer uedlerstands that if i uses E-Verdly grocedures For any perpese other thas as authorized by !
tiis BAOU, the Employer may be subject to appropriate legal actien and terminatien of It participation in E- ;
Werify acrording to this #0480

The Employer agreas that it will notify its E-Verify Employer Agent immediabely ¥ i is awarded a federal

cartract with the FAR clause. Your E-Verify Emplover Agent needs this information so that & can update

your cempany's E-Yerify profite within 33 days of the contract award dabe.

B. BRESPOMBIBILITIES OF E-VERIFY EMPLOYER AGENT

i

Z.

The E-Yerify Employer Agent agrees o provide to the 554 and DHS the nsmes, Hites, sddresses, and
telephone rumbers of the E-Verify Emplover Agent representatives who will be accessing infarmation urder
E-Verify and shall update them as needed to kesp thent currerd,

The E-erify Employer Agent agrees to become familiar with and comply with the E-Verify User Manual and
provide @ copy 0of the mest current version of the E-Verify User Mamual to the Employer so that the Employar
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vay becenvie fanilisr veith and comply with E-Verify poicy and procedures. The E-werily Employer Agent
agreos tn ebtain a rewised E-Vernify User Manual az it becomes availsble amd to provide a copy of the revisad
version o the Ernaplogper e laber than 30 days aftsr the manes! becomies availakie,

3, The E-Verify Employer Agent agrees that any parsan accaessing E-Verify on itz behalf is tesined on the st
racent E-Yerify policy and proceduses,

4, Treo E-Werify Employer gent agraes that amy E-Verify Emaloyer Agent Representative who will perfome
amployment warificalion cases will complets the E-Werify Tuterinl before that indivwidual inftintes any cases.

A The E-Werify Employer Sgent agrees that all E-Varily Empioyer Agent representatives. will taka the
refinzshier butorials inftisted by the BE-Yerily prograsm as a condition of centinued uee of E-Marify,
including amy tutorials for Federal contractors., if amy of the Employers reprasanted by the E-Verify
Employer Sgent is a8 Federal contractor.

B. Falfure Yo compiete a refresher tutorial will prevent the E-Verify Employer Sgent and Employer Trom
cantinusd use of E-\erify.

5. The E-Verify Employer &gent sgrees bo grant E-Verify access only te carrent employeas who weed E-Verily
acoess. The E-Verdy Empleyer Agent must promptly termirate an employes's E-Verify access if the
errployee s spparsted from the company ar no nger needs acoess o Taherify.

6. Tha E-Verify Employer Bgent agrees fo obiain the necessary equipment to use E- Wernify as reguired by the
E-Werify rules and regulations as modified from time te time.

7. The E-Merily Eroployer fgent agraes to, consistant with applicaide laws, regudations, and padicies, consmit
sufficient pevsonne? and resources o meat the requiresnents of this #8010,

8. The E-Verndy Employer fgent agrees to provide its clents with training en E-Verily processes, policies, ang
procedires. The E-Yerily Empioyver Agent alss agrees te provide its chents with ongeing E-Verify training as
nesded, E-Warify is nol responsibla for providing training be clients of E-Verify Employer Agents.

. The E-Werily Ernployer fgent agrees to provide the Employer with the notices described in Article B.1
belin.

18, The E-Verily Employer dgent sgrees 4o create E-Warify rases for the Employer it represents in accordance
witly the E-darify Manual, the E-Werify Web-Based Futorial and a3 other published E-Verify rddes and
procadures. The E-enly Employver Agent will create E-Afarify cases using informatien provided by the
Empbawar and will irmenediately commmanicate the response back to the Tmpdayer. i E-Veiify is bemporarily
unawailahle, the three-day tme period will be extanded until it = again operstions! in order o
acemmmadste the E-Verify Employer Agent's attempding, in good faith, to neake inguiries o hehalf of the
Empioyer during the paricd of anavailability

11, When the E-werify Enplover degpent receives notive frome a client corapany Bhat it has received & contract
with the FAR clause, then the E-verify Employer Agent mwst update the company's E-Verily profile within 30
days of the conirack awarn dete

13, If dats is transmitted botween the E-Yerify Employer Spent and {5 client, than the E-Verify Employer Agent
Agrews (0 proleds personally derdtisbie information deering tramssmission to and frem the EVerdy Employer
Agert.

13, The E-Verify Employer 8gent agreas to notify DHS immediately b the gvent of a braach of personal
trifermaticn. Breaches are defined s foss of control or unauthorized access to E-Verify personal data. AH
susgacted ar confirmed broarhes should be reportad by csiling 1-808-464-42 1 or via amali st £-
Wernfyddhs.gov. Flease use “Privacy incident - Password” in the subject fine of your amail when sending 2
breark caport to E-Verify,

14, The E-verify Employer Agent agrees to fully cooperate with DHE and 554 in thelr coripliance manitoring
and eysivaton of E-erify, incleding permitting D95, 254, thalr sentractons and other sgensts, upon
reaspnable notire, to review Forms -2, emnployment records, and all reconds pertaining to the E-Verify
Emploger Agent s use of E-warily, and o intersiee & and its empioyees regarding the vse of E-\arify, and o
razpond i a dmely and sccurate mannar to BHS reguests for inforenation relating to their participation in £-
Vesify.

15, The E-4ferily Employer Agent shall not make any false or unautherized claims or references abouk its
participation iy E-Varkfy on s website, in advertising ematestals, or obbser meadia. The E-Verify Employer
Anent shall not describe its services as federativ-approved, fedarally-cantified, or federally-recognized, or
uni langusgs with a similar intect on s website or ether materialz provided to the public. Entering into this
W00 does not mean that E-Yerily endorsas or authorizes your E-Werlfy Employer Agemt services and any
claim to that effect is false,

16, The Everndfy Eenployer Agent shail net stabe in s website ar atfser public documents thiat any langueage waed
therein has been provided oc spproved by DHS, USTIS or the Yeriflcation Division, without first abitaining the
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prioe written consert of DS,

17, The E-Verify Employer Agent agrees that E-Verify trademarks and logos may be used only under Boanse by
DHSAISCLS {zee | and, other than purswant to the specific berms of such license, may not be gsed in any
rassrser Hhiad might knoby that the E-verify Employer Sgent's servioes, producls, websites, or publications are
sponsored by, erdersed by, licensad by, or affiliated with DHS, USCIS, or E-Verify.

18. The E-Werify Emnployer Agent understands that if it wses E-Wanify prooedures for any punpose gther thar as
autharized by this MOLL, the EXerify Employer Agent may he subject to apprapriate lagal action and
termenation of its participation in E-vedfy sccording o this MO

€. RESPONBIBILITIES OF FERERAL CONTRACTORS

The E-Vearify Emplayes Agent shall ensure thst the E-Verify Emiployer Agent and the Emplovers represented by the E-
Verify Employar Agent carry oot the followling sesponaibilities H the Emplogar is 8 Pedaral contractor or becomes a
federal contractpr. The E-Verify Ernplayer Agenk should instruct the client to keep the E-Verify Employsr Ageat
infarmed about any changes or uptates related to federal comtratis. i iz the £-Verify Employer Agenit's
responsibility to ensure thak its clients are in complisnce with all E-Verifiy policies and procedurss.

1. H the Empioyar = a Federal contzactor with the FAR E-Verify clawses subjed in the emplogment verification
terms in Subpast 2248 of the FAR, it wifl become familiar with and comply with the most current wersion of
the E-Verify User Manual for Federal Contractors as well s the E-%wrily Sepplamental Goide for Fedaral
Contractors.

2. In mdditiom bo the responsibifities of every employer outiined in this MO, the Empioyer understands that if it
is a Federal contractor subject to the employment verificatien terms in Subpart 22.18 of the FAR it must
werify the employmant sliabiliny of any "amployse sssignet 1o the contract™ {as definad in FAR 22,1801
Unca 2n employee has been verified thivugh E-Werify by the Emmployer, (e Employer meay net reverify the
empleyes thraugh E-erify,

A An Eenpleyer that is mot enrefled in E-Merfy as a Federal contracior at the time of a conbract awand
must enroll 3z a Federal conbractor in the E-Wearify pragrany within 30 catendar days of contract
award and, within 90 days of enroliment, begin ko wenify empioyment efgibility of new hires using E-
Varify. The Empleyar must verify Hhose pmpleyass who are working in the United States, whether or
nnf they are assigned to the contract. Onos the Employer bagins verifying new hires, surh
verifization of new hires mest be initisbed within three business days after the hire date. Once
enroiled in E-Verify as a Federal contrachiar, e Emnplaysr musst begin verdication of employees
assigned ko the coptract within 00 calendar days after the data of anroliment or within 30 days of an
employee’s assipnment o the contrack, ehichewer date is later

B. Employers enroliad in E-Verify aa o Faderal contractor for 80 days or more at the Bee of & contract
gweand must wse E-Verly to begin verification of employaent elipiblity for new hires of the Ernploysr
whn are working in the Unitesd States. wiwiher or not assigned pe fhe contract, within bhres business
days after the date of hire. If the Empdoper is sarsiled in E-Verify 2z a Federal contractor for $0

- catendar days or less ab-the e of contract awasd, the Employer must, within 80 days of -
enrtilment, begin o wse E-Verily to initiate vesification of riew hires of the contractor whe are
working in the United Statas, whether or nob assigned Bo the contract. Such verificatinn of new hires
roust be initiabed withis three business daye after the date of hire, An Empinyer enrolled as a
Federat comtzactar in E-Verify must begin verification of each employes assigned to the comtract
within 90 caferdar days after date of contrack award or within 30 days after assignment to the
contract, whichever is {ater.

. Federal veetractors that are instivutions of bigher sducation tay defined at 20U.5.C. BI01a}] state
of local governonenis, governments of Federally recogrized indian tribes, or sureties parforming
under & takeover egresment entered inbe with a Fedrral agency wnder a performeance bond may
choose ta only verify rew and existing employess assigned to the Federal contract. Swch Faderal
contractors may, however, ofect to verify all peaw hires, andior al existing employess hired after
Kovember &, 1906, Employers in this category must begin werification of employeass assigned to the
centract within 90 calendar days after the date of enreliment or within 30 days of an employes's
assignment to bhe contract, whichever date iz fsker.

. Wpon erralimant, Employers who are Federal condractors may elect to verify enmployment aligibitisy
of all existing empioyees working in the United States whe were hited sfer Novemmber 6, 1386,
instead of verifiging unby thaze empleyees assigned o a coverad Federal centract. After enroliment,
Employers must slect o verify existing staff fellowing NS procedures and bagin E-Verify
verfcation of ail existing employees within 180 daye after the aisction.

E. The Employer may use a previousty completed Form -9 as the basis for creating anE-erify case for
an empinyes assigred to a contract 8z lang as

. That Form 142 is compiete {including the 958} and coneplles with Article A6,
Page & sl 53 § Everity $50U for Erngdupers dising an ENerfy Empdoyer Agerd | flevitan Dabe GGEILY

42



R

Spechrunme
ENTERPRISE

Company D Mumber 383261 Cient Commpany 1D Mumber: E36E 307

ii. The empdoyas’s work authorization bas nob expired, and

ii. The Empioyer has reviewed the information refllected in the Form -9 either in person or in
cogmrpurications with the employee to ersure that the employee’s Section 1, Form &9
attestation has not changed (incloding, but nok Hrnited to, 3 laveful parmanent residant aften
hawing beeeme 3 naturalized U5, cltizent,

F. Tha Emnpleyer shall complete 3 new Foarm -8 consistent wich Article |LAG oF upidate the previous
Fonw i-9 i prowide the nacessary information if:

i. The Employer cannot deberming that Form 1% complies with Article BAG,

it. The empioyee's basis Tor work suthorzation as attested in Sechion 1 has expired ar changed,
of

di The Form -9 contzins no SSN or is otherwise inoemgplete.

Mate: IT Sacticn 1 of Faren -9 is atherwise valid and up-to-deie and the form etherwise complios with
Artiche #.2.5, bt reflects decumentation [such a5 a U.S, passport or Form 85851} that sxpired alter
completing Form (-2, the Employer shalt not require the preduction of additional decumentation, or use
the photn screening toal describad in drticle ILAS, subject bo any addilionat or superseding
Instructinns that may be provided on this subject ir the £-Verily Gser Manuab.

G. The Emplayar ageess nok o reguire & secorid venfication wsing E-Verily of any assigned employee
wihio has prewiously heen verified 35 2 pewly hired employes under this MO or 1o authorize
verification of any existing emploges by sny Employer that is not a Federst condractor hased on this
firiicie,

3. The Employar understands that # & is 2 Pedaral comtracor, its corapliance with this MO is 3 parformiance
requirament ungder e terms of the Federad contract ar suboentract, and the Employer consants ko the
refease of information relating to compliarce with its verification responstbilibies under this MOL to
centracting officers or other officials authorized to review the Employers comeliance with Faderal
ceptracting reguiremants.

D, RESPUNSIBILITIES OF 554

1. 55A agrees bo allow DHS be compare data pravided by the Employer (bhrough the E-Verify Employer Aganti
against 554's database. 354 sends OHS confinmation that the dats sent either matchas or doas ngt matgch
the infermation in 55%'s database.

2. 55A agrees to safeguard the infarmeation the Emaloyer provides {through the E-Werify Employer Agent]
thraughs E-Vierify procedures. 554 also agrees to Himit access bo such information, as is appropriste y faw, to
individuals responsible for the warification of Social Security numbers of rasponsible for evaluation of E-
Yerily or such other persbns oF entities who may be authaeized by 55& as govemed by the Privacy ActyS
LE5 2. Section A5Zal, the Social Security Act (42 $.5.0. 1306{al], and 554 regulations (20 CFR Part 4015,

3. G54 syrees o prevvide case results from its tatabase within three Federe! Sovermment work days of the
inttial inguiry. E-Verify provides the information to the E-Wenfy Employer Agent.

4. 554 agrees to update 534 records as necessary if the employss who contests the 55A tentative
noncoabirmation visils an 554 field office and provides the reguired evidence, IF the employee visits an 554
field office within the eight Federal Governmeant werk days fram the date of referral to 5554, 554 agress 1o
update 554 records, i appropriate, writhin the eight-day period unless 554 getermings that more then eight
days may be nacessary. insuch cases, 554 will provide additional instructinns ko the employes. If the
employes doey net visik 554 in the time allwyed, E-Verlly may provide & Snal monconfirmation to the E-Werify
Emplayer Apent.

Mote: Hf an Employer espariences bachiical groblems, or has a golicy question, the employer should contact
E-Verify at 1-388-464-4218.
E. RESPONSIBILITIES OF DHS

1. DHS agress to provide the Employer with selacted data from D5 detabases to enable the Employer
{ghraugh the E-Varify Emplayer Agent) to conduct, bo thie extent authorized by this MOU:

A, Automeatod venficestion checks on silen empdoyess by elechinic means, and
B, Phote varification checks fwhen availabiel on empisyees.

2. DHS agrees to assist the E-Verlfy Employer SAgent with operational problems associsted with itz participation
in E-Werify. DHS agrees b provide the £-verify Employer Agent narmes, titles, addresses, and telephone
numbers of BHS representatives to be contacted during the E-Yerily process.

3. DS sgrees to provide to the E-Venfy Employer Agent with access to E-Yerify training mafesialz as well as
Pane i of 1.2 § E-Venby 840U for Enployen: Wsing an EAenty Smpsayer Boent | Reergn Dars GEALLE
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ar E-Verify Uiser Manual that cpntalin instructions on E-Yerify poficies, procedunss, and reguirements for bath
55A and DHS, including rastrictions on the use of E-Verify.

. BHY agrees to train BEAterify Employar dgents on all impostant changez made bo E-Verify through the wse of

mandatory refresher Wisrials and updates to the E-Verify User Manual. Even withnut changes bo E-Yerify,
DHS reserves the right 1o renuire E-ferify Employer Agants to take mandatory refresher tutorials.

. BHS agrees te provide iy the Employer (Ehrough the E-Verify Emplover dgenth a notice, which indicates the

Employer's participation w E-Verify, 8H% alse agrees to provide to the Erplayer anti-discrimination metices
issued by the Ofice of Special Counsel for immigration-Related Unfair Employment Practices {O8C), Ciil
Bighbs Division, 1.5 Deparbment of justics,

. BHS agress to issue sach of the E-Werify Emsplover Agent's E-Warify users a unigue user identification

nugribrer and passyeord khat parmits tham o g in to B-Yarify.

. HS agress to ssfeguard the information the Employer provides {throwgh the E-Werify Employer Agentl, and

to [itnit access to Such infornsation b indseiduals responsibie for the verBeation protess, for evatuation of E-
\arify, of to such other persons pr entities 53 may ke authorized by applicable law. Information will be Lsed
onby ta verify the acouracy of Social Security numbers and employment elgibdlity, to anforce the INA and
Federal celminal lass, and bo administer Pedersl contracting reguirements.

. DH5 agrees to provide @ means of avtornabed verification that provides s canjunction with 558 verificstion

procedures) confirmation oy tentative nonconfirmation of empleyees' employment eligibility within three
Federal Gavsernment work days of e initial inguery,

. BHES agreess to provide a aeans of secondsry werffication {including updating DHS recordst for employees

whe contest BHS tertative nenconfirmations and phote mismatch tentative nonconfirmations. This provides
final confirmation or noncanficmation of the smployees’ employment eligibiiby within 10 Faderal
Gowernment work days of the date of referrs! to DMS, uniess DHS determines that more than 10 days may
ke necessary. im such cases, DHS will provide additions| verification nstrections.

SRTICLE 1h
REFERRAL OF INDIWIDUALS TO 554 AND BHS

&, REFERRAL TO 554

1.

5.
&.

If the Empioyer receives o tentative noncanfirmation issued by 558, the Employer must print the notive as
directed by E-Verify. The Employer must prosnpty notily employees in prvate of the finding and provide
them with the notice and fetter containing information specfic to the pmployes's E-Yerily case. The
Ermployer alss agrees to prowide both the English and e transiated sotice and letker for employees with
iimited English proficiency in amployses. The Emaloyer sgrees to prewide weitten referral Instructions tn
employess and Instrict affected amiployess te being the English copy of the letter ta the 55A. The Employer
mlzt aliow employees to contest the finding, and not take advarze actinn against empliyees ¥ they choose

to contast the finding, white bheir case is skl pending.
. The Employer agrees to abtain the employes's response about whether he or she will contest the tentakive

nnconfismation s 5000 23 peesible after the Employer receives the tentative nonconfirmation. Cnly the
emplayse may detarmine whether ke or she will contest the tentative nontonfirmation.

. After a tentative nonconfimmation, the Employer will refer smployees to 55A fisld offices only as directod by

E-Warify. The Empeyer must secord the case verification numizer, rewiev: the emplopes information
submitted to £-arify ta idenitify any arrors, and find oub whether the employee contests the tentative
monconfireaation. The Employer will fransmit the Soclal Secusity sumber, or any other corecied smployes
information that 554 requests, to 550 for verification again if this review indicates a need tir do so.

. The Employer will instruct the emplayes bo visit an 554 office within eight Faderal Government wark days.

S5A will electronically tramsmit the result of the referrzl to the Employer within 10 Federal Govermment wark
days of the refarral unless it detarnsines that more than 30 days is necassary.

Whits waiting for casa results, the Employer agrzes to chock the E-Vertfy system regulsrly for caze updates.

The Epnployer agreas not 30 ask the employee to ohiain & printout from the Sacial Security Adelnistration
numiber database {(the Mummident) ar other written verfication of the 55N from the 554,

B. REFERRAL 7O DHS

1

IF the Emptoyer receives & tentative ronoordiemation issued by DHS, the Employer must prognptiy natify
employess in private of the finding and provide them with the notice and letker contairing information
specific to the employes's E-erify case. The Employer also agrees to provide both the English and the
transiated notice snd lekter for empinyees with Hmited English proficiency to sroployees. The Employer must
atiow empioyess b0 contest the finding. and not take adverse action against employess if they choose o

Faqe 7 of 13§ E-Verity 35040 lor Bsnplayers Usirg a5 & Verity Employer dgent | Rewison Dabe 0B 113
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comtast the finding, while thelr caze §s still pending,

2. The Employer agreos to obtain the employee’s response shout whether he or she will contest the tentabive
noncoafinnation #s soon as possible after the Esnployer teveives the tentathe noncopdinmatios, Oniy tha
emaloyae may determine whather he or she wilt contest the tentative nonconBronation.

3. The Employer agrees 1o refer individuals to BHS enly when the employes chicoses fo contest a tantative
nonconficrating.

4. if the employee contesks & tentative monconfirmation issusd by DHS, the Employer will instruct dhe
emplewpes o contect DHES theough itz toll-fres hotling (35 found on the rederral lether) within eighs Fedaral
Sovarnmernt work days.

5. if the Empioyer finds a phedo mismabeh, the Emgloyer must provide the photo mismstoh tentative
noncondirmation netice and fellow the instructions outlined in paragraph 1 of this section for tentative
nonconfirmations, generally.

. The Eenployer agrees that if an employes contests a kentative nevonfirmsation based wpon o photo
mismaich, the Enployer witl send a copy of the emplinyee’s Form 551, Form 1766, 1LS. Paseparnt, of
passport cand to DHS for review by:

A, Scanning srd uplosding the docurnent, or
B, Sending s phastecosy of the dacument by express mail farnished dnd paid for by the emplopsrl.

7. The Employer understands that i it cannet determing whether there is » phato metchimismatch, the
Employer must forweard the employse's decumentation tv DHS as described in the praceding parsgraph. The
Ergptoyer agrees b resoive the case as specified by the DHS reprosentative who will determing the ghoto
misteh or mismatck

8. DHS will electronically transmit the sesult of the referral to the Employsr wilhin 10 Federsl Governmant work
days of the reforral wnless it determines that more than 10 days & necessary.

4, whdle waiting for case results, the Employer agrees to check the E-Verify system regularty for case updates.
ARTICLE W
SERVICE PROVISIONS
A, MO SERVICE FEES

1. 554 snd DHS will nog charge the Emplover for verification services pedfenmed under this M. The Empleyer
is responeitde for prowiding equipment neaded o make inguiries. To atcess Eerily, an Employer will need
a parzonal computer with intennet access.

ARTICLE ¥
MODEFIEATION AND TERMIHATIEN
A, MODIFICATION

1. This 80U s effective upen the signatars of ail parties and shall continue in offect for az long a3 the 554 and
BHS operates the E-Verify program vnless modified in writing by the mustea! consent of afl parties.

2. Amy ang all EYernly syskerm enhancemenis by BHS or 554, inctuding but nei limited to E-erify checking
against additional data seurces and instituting new venfication policies or precedures, will be coverad urdar
this $OLF ared will ot cause the nerd for & suppiamentat MO that outlines these changes.

B. TERMINATION

1. The Empleoyer may terminate this MO snd its participation in E-Verily at any bme upon 30 days prios
wrlitam netice to the other garice. by addibion, any Employer represented by the E-Verify Employer Agent
may voluntasily bermyinate this MO upen giving DHY 30 days' written aotice.

2. Morwithstanding Srticle W, part & of this 2000, DH5 may termdrate this MOUY, and thereby the Empinyars
participation in E-¥arify, with or without notice 3t any tme if deemed necassary because of the
requiremeants of taw or policy, or upon a determination by 554 er OHS that There has been & breach of
systent integrity or seourity by the Employer, or a failure on the part of the Ermplover to comply with
established E-Verify procedures andfor fegal reguirements. The Employer untderstands that if it iz a Faderal
contractor, tesmimation of this MOW by any parky for sny reassn may negatively affect the performance of its
contractual resporsibilities . Shenilarty, the Employer understands that if it is in 8 state where E-Verify is
mizndatory, termination of this by any panty MOU may negativaly affect the Employer's businass.

3. Am Employer that is 3 Fedenal contractts may terminate this MOU when the Fedaral coniract that requires its
Pagpee 1 of B3 5 B ANty 29000 o Bxmployees ifnnmg o E ey Empiyger Snent | Reeinar Debe 0000101
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patticination in E-Veriby is berminated or comipleted. in such cases, the Federal contranior must provide
writber notice to DHS. §f an Employer that is a Federal contractor Eails to prowide such notice, then thar
Ereployper wiit remain an E-Verify particlpant, will remain bound by the tarms of this #0U that apply to non-
Federal contractor parlicipanis, ang will be required to use the E-Vernfy procadures to werify the
employmant sigibllity of all newly hircid employess.

. The Emnployer agrees that E-Verify 5 noft Sable for any losses, financiat or othenyise, if the Employer is

terminzted from E-Verify,

. Upon termination of the relationship batwesn an Empleyer and thelr E-Werify Emptoysr Agent, E-varify

carned provide the Ereployar with it reooeds, The Employer agrees to seak Bts records from the E-Verify
Emgslorper Agant.

AHTICLE Wi
FERTIES

. Somne or ali 858 ang DHS respencibilities under this MO may be perforenad by corgracter(s), ang 554 and

BHS gnay adjust werification responsibilities between gach other as necessary, By separste agresment with
DHES, 354 has agresd to perform its respansibliities a5 destribed in this 00U,

. Mothing in this MOU iz inkended, or should be construed, bo create any right or benefit, swhstanbive or

procedural, enforceabie ab aw by any thind parky against the Unived States, s sgencies, officers, or
empleyees, oF against he Employer, s agents, offlicers, or employess.

. Tha Ernplover may not aasign, directly or indirectly, ehether by opavation of law, change of cantrel o

merger, all or any part of its rights or ablipations under this MO without the pior writhen consent of fiH5,
which fonsent shall net be unreasanably withheld or detayed, Sny atternpt to sublicense, agsiym, or wransfer
any of the fights, duties, of chligations herein i void.

. Each party shell be sodsly responsible for defending any claine or action against it ansing cut of er ralated to

E-Werify or this MO, whether civil or crimiinal, and for sny liakility wherefrom, mcleding {but not Hmited ta}
any dispute between the Employer and any other persen or entily reganding the appdicability of Saction
4k} of HRIFA to sny action taken or atiegedly taken by the Employer.

. The Employer updlerstands that its partécipation in E-VerHy (s not canfidentizl infermstion ang may be

disclosed as authonzed or reguired by law snd DHS or 554 policy, iwcluding but not Hmibed to, Cong ressional
eyerzight, E-Varify pulblicity and media inquiries, determinations of compliance with Federal cositras bust
raguirarnents, and respenses to inquiries under the Freedom of Information ot (FOIAL

- The individuals whose signatisres appear below represent that they sre authorized to enter into this ROU on

belalf of the Employer, the E-Verify Employer Agant, and DHS respectlivaly. The Empioyer understands that
any inaccurate statement, representation, data or othey information pravided to DF% may suliject the
Ernpfayer, s subcontractors, s enwployess, of its representatives to: |1} prosecution for false statemants
pursuant ko 18 13.5.C, L09Y andfar; {2} immediate termination of its MO andior; [3) possible debarmeeat or
Blsgension,

. The foregedng censttutes the full agraement on this subjact between DS, the Employer, and the E-Verify

Empioyer Agent. Charter Communications (Emplayer) herehy designates and appoints Michael Weed 48-
Verify Employer Sgeoth, incleding its officers and emplpyees, a5 the E-Verily Employar Sgent for the perpose
of rarcying out [Emnployerd resgonsislities under the MOU between the Emplayer, the E-Vesify £mployser
Agent, and DHS.

Page § of 14 2 Ewoeridy 6085 for BEinployers Gsing an EAerify Emimayer Agent | Aewian Dete Q51012
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If you kave any geastions, contact E-Verify at 1-8806-464-4218.
Approved by

Ernpteyer

Hame gP_!eaéE -Ty';:éa':’ar_‘--!’ﬁ_rvr‘i}- )
Michas! Weed T

Mame [0 00T

LSEIS Verification Division

Emﬂaturﬂ RS L B
Etérronicaily Sigred <1

RO

Fape 100 0f 3.3 & Yersbhye 890U for Brmpioyes Domg an BWerity Bmphzyer Apeet | Bovision Dute 90i1eL 3
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I 'Mmtlan H;uqu?md I'M t!w E-’U&rﬁ y P' gm

npany Facliéy Address

Cn&f&{;;.jﬁny Mbsehiate Addiess

Cﬁkﬂﬂt}f r Parash

Emplayer Identsﬂ kiim ?Iumber :

e

Gystems Code.

SN e immmiicatons (5171

Farent Lampany

Nun’xher of Empgﬁ’ﬂ?% i ?'j

o000 and ouar

Numztner of ‘Slt'e»s ’u‘a rifnad T

Fage T3 of 13 3 E-Verdy S04 bar Emploges Using an §-\erdy Employwt Sperd § Aessing Dake 90103
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Are you vertiving for more than ¥ site? If yes, please provide the number of sites verlfiad for in each
State:

R s - 1

Pagpe 13 oF 13 § 8 ety 3504 Yar Brspioyers tsing an Bvealy Brgrleger Gpund | Brvinion Gote 9501003
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Information relating to the Program Adseinistrator!s) for your Company on policy nquestions or
operational problems:

Mame - ;': };_f Mag»gle’&ﬂul’?man R
Phini: Numher ..... {Tﬂ&& b T

Fax Mumber 00 - AT
Email Atldress - ma@glé hufiman@ncharter cam

Fage 13 of 13 B Yerdy SO EOR Erapbeqmes Wity an E.Neshy Empinges 530 | Revision Date 48004414
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ACORLF CERTIFICATE OF LIABILITY INSURANCE i

THIS CERTIFICATE IS J33UED AS A MATTER OF INFORMATION GNLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, THIS
CERTIFICATE GDES NOT AFFIRMATIVELY OR MEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLIGIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISBLING WSURER(S). AUTHORIZED
REPRESENTATWE GR PRQﬁUCER AND THE CERTIFICATE HOLDER.

 IMPGRTANT: If the ceraficale oider is an ADDITIONAL §NBURED, the policyiles) must have ADDITIONAL WEURED provisions or be endorsed.
If SUBROGATION {8 WAIVED, subject to the tenms and condilions of the policy, certaln policies may require an endorsement. A statemant on
this cerlilicate dors net confer rights to the certificate halder In flen of such endorsementis).

’fﬂmﬂﬂzrﬂ CaHTACTY Tharter Bizk Mansgament
;srui. Ja:h, PUOHE .~ EFM
E-RAIL sPchartay . com
o ST
13445
Z3841
I9G10
TTEERS
TETEETTT

COVERAGES CERTIFICATE NUMBER: S0iedd REVISION NUMBER:

THIS 1S T0 CERTIFY THAT THE POLICIES OF INSURANCE LESTED BELDW HAVE BECH ISSUED TO THE INSURED HAMED ABOVE FOR THE POLICY PERICD
INDICATED. MOTWITHSTANDING ANY REQUIRERSENT, TERM OR COMDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY SE ISSUED DR LAY PERTAN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREWE IS SUBUECT TO ALL THE TERMS,
EXCLUSIONS ARND CONDITIONS OF SUCH POLITIES. LBNTS SHOWH MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THEH EDOL|GUHH] TFOLIGY EFF 1 FOLIGY £X8
LIR TYPE OF INSUEAKCE e L POLITY NIMBER peRnDYYT; Easemonveng
2R COMMERTIAL GENERAL LISBILITY L FELANELG
E CLAME MADE ] mocuar " ¥ FREMIFE B (ER D I TnGs
- kk;’::pw%}wﬂ: BTy T DPENTO)
e PEREOHAL L A0V PRMRY -
GEML AGGREGNTE LITAIT AP GENERAL AGGREGATE
POLICY L iy PROOLCTE . DOMPIOF AGG
OTHER:
7 | AUTDNGRILELABILITY Fgo;.eglnm TFRNGLE LAAIT
PO B g
A B [PIFRP Y . . BSEALY BRI {Fa sarin
ORNED ] aerEbLRER A e
) AUTOE ONLY BSOS
HWAED FDRECAUNELE
AUTOS SHLY SLITOS CHLY
©jUMBRELIALIA * | eoon I Eo IR FOHE EACH OLCURRENCE
ENGERD LA CLAILSS ATADE, ATCREGATE
SED [ 1 RETENTION ¥
WOAHERS COMFEHNSATION X | ran l TTH-
AND EMPLOYERD' LIABILFTY ” x bk SETATEER. ... . LER,
ANYPROPRIETON PATTHERVEXETLEYE o EL. EACH ATLIHEHT
DFFSERMEMBER EXCLLINED T LR
ThanEatory ks NH) E:F;;DISEA”E EA %&!?LQ’\‘EE
I e, PesTrhs sivder
IDESCRIPTINN LIF CUENERATIGES Rieter
RS 352 an 3 e

DESCRIPTION OF QGPERATIUING F LOCATIONS / WEHIGLED (ACORD 101, Aoktlonal Remarke Schrauie, may be atlzched f inare space isrequimd}

ind any addinianal langiage.

CERTIFICATE HOLOER CANGELLATION

TG WHOM IT MAY 06

SHOULD ANY OF THE ABOVE GESCRIBED POLICIES 8E CANCELLED BEFORE
THE EXPIRATION DATE THERECF, NOTIE WHl BE DELWERED W
ACCORDANCE WiTH THE POLICY FROVESIONS.

ANTHORIZED REPRERENTATIVE

Foaeph M. Les

©11988.2016 ACORD CORPORATION. All rights reserved.
ACORD 25 {Z016/03} The ACORD name and logo are registered marks of ACORD
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ADDITIONAL REMARKS SCHEDULE Page

errecveEDate: U1/ 0172019

ADDITIONAL REMARKS

THi% ADDTIONAL REMARKS FORM (5 A SCHEDULE TO ACORD FORM,

FORM NUMBER: .25 .. FORMTITLE:  Gerhlflcate of Piapilitwy Insprance

Crthod

ACORD 10 (2008161} % 2006 ACORD CORPORATION. All rights reserved,
The ACORD name and logo are registered marks of ACORD
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201B REAL ESTATE
Lending Code. COUNTY OF JEFFERSON

AV O AT AAMA Mo NG

BITE ADLRESS 9656 QLT STATE RT 21

VALUATION
HILLSBORQ, M0 83050 0 REBI
- LEGAL DESCRIETION B AGRI !

I Parcel # 12-6.0-23.0-0-000-008. 16 3200 CoMm [UEALTHUMTMX s::;i
HARILTON PLACE & PAMELAS PLACE 3200 TOTAL  |JEFFERADN COLLEGE $1081
BORY A TAX RATE HILLSBORD BOHOOL $147.19

LoT 28 IGOLDSAN FIRE 538,52

7.8444 LIC DEV MSABILITES $2.93

i BHEDST $41.20

{ Saction; 23 Township. 41  Range: 4 Acres 0623 PARM TAX $ON7

) SMERCHANT SUR TAX a8
‘MENTAL HEALTH TAX $2.93
CHARTER COMMUNICATIONS ENT INC ATTH: PROPERTY TAX DE! ‘ROAD & RRIDGE TAX 730
O BOX 2467
CHARLOTTE, NG ZR241
SRR T R
IRTEREST { PENALTY 048
FEES 0.08
AMOUNT PAID Pald an 244,84
TorAL BUE F paw By 1213018 0,00
02812019
) KEEP THIS STATEMENT
BETH MAHN HOTICE YO TAXPAYERS FOR YOQUR RECORDS
COUNTY COLLECTOR You Gar now pay your taxes on-ine at our web site

HILLSBORD, MO 63080 wew jeffcomo, erg

if you do not have Internet accass, You can pay your taxes via IVR by ealling 1-877-660-3725. You will be asked for your acetiparcel
number and tha Jefferson Gounty Jurisdictan Gode, whicki is 35185,

On-ling payments and VR payments can be made with Viea, Masiar Card, American Express and Discover credit cards. For thage
payments, yau wil be charged a fee of 2.4% of the amount of your tax payment, Visa deblt cands ars accepied for a fee of $3.95
You can Alsc make your tax payments with e-chack for a fae of $1.50.

After suthorization ufyuur paymant Vou will ba nasuad a conﬁrmatlon numbar that you shauld keep for your recards. Anaid lax fecsind
i 3 ffica, I you receive any other messags, please contact

our office at 536-?97-5405 10 veril‘y mal yuur p&ymentwas procassad ccu'recﬂy

DO NOT SEND THE UPPER HALF GF THE BILL. RETURN ONLY THE LOWER STUB WITH PAYMENT.

R R e
it #lHEL lsek {K
AMCUMTOF :«:ms
12-8.0-23.0-0-000-008 16
GHANGE OF ADDRESS A 000
CHARTER COMMUNIGATIONS ENT ING AT FEp 0.00
PO BOX 7487 MAR 0,00
CHARLOTTE, NT 23244 APR D.og
MAY 300
JUN 200
SUL .00
MAKE CHECKS BETH MAHN DEFT OF THE pops 0.0
PAYABLE TO: COUNTY COLLECTOR  irdatinguunt Lixes are dus, sEP 0.0
PO BOX 100 sy I bopeld | OCT 0.00
720 MAPLE STREET i e | Nov 0.00
HILLEBORD, MO 83050 catected wmatnt, DEC 000
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Parcel Details for 1260230000000816 Page 1 of 2
Freparty Infgrmption
Faresl Numbez 12-0.0-23.0-0-000- 00816 Muppad Amres L <Ju)]
T Yaar 2% - Astesand Yalun A0
Clsie {eamana ieind Varmnt Tk Retw V0000
Fhx Gode RIGFVA Pubilc Notss
Land Use L « UELiby)CsblsETaciiciGas
Site Addross 263 OLD STATE RT 21

HILLEBORCE MO 53080

Mo Proparty Photas !
Leyal Dascsiptions
Plot Daclifmant Piat Prat Plat
Légn( Description SustlonTawhahipRange Nerrtsar i Piigre 717
HAMILTON PLAGE & FARELAS 20454 atil 1234
HLACE ROR'T ADJLOT 28
Bling Daleils ] Tax Due Amtunls
Total paid A, Amountdus ..
Tax Bilad wop  {Ames 00
Juy 2018 S0.00
Panalty Billed 0.0
August 2019 5000
Con Billed 0,080 Sumembar 2048 2000
Total Billad 0,08 Hotober 2018 $0.00
Arsaunl Pald $0.00 Hoembbr 2018 2000
Tuta) Unpald 3000 December 2017 000
Yex Cue pmounte ara for all aopald yeoes,
Sen Faymenl Hstory sestion for yess-by-yaar detuila.

Paymant Hisloty
Tax Year Taotal Buw Toin Fei0 AN Fnosid Tete Pald
M 324481 124481 SO6h  1HAZE
m7 23332 $30332 380 13503017
Jwe 0 mma . mwm L mey tasinie
g §23108 prRRL ] 500 1A
M4 $233.40 $2I34G S0 131204
3 F234.85 FIM 55 00 1ENEED
itk EY X EN ] §23172 Mo 12ARTH2
k] fian.n2 e g .00 122G
210 T 7. L0 MR
2008 2 pyraie N0 22000000
w0 X606 $216.08 000 12122008
2007 saagd 829937 B 2rabiivon
2005 J224.04 $224.54 BROG  1IZMERL0S
http:/fjeffersonmo.devnetwedge.com/view/RE/1260230000000816/2019 6/26/2019
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Parcel Details for 1266230000000816 Page 2 of 2
Ralatd Namps
Proqerty . CHARTER COMMUMCATIONS ENT
Cwnar ING, ATTH: PAOPERTY TAX PEFT
Addrais PO BOX 7467
CHARLOTTE, NG 25241
Daae DiggrE2Ey
ot B
Datument 123W202
Datn
Mo Texing Bodies
Lend Valustion
Propariy Uas Valued Bcres Appinignd Viluo
Crmmarcisl G.2I00 16.000
Mo Struttude Informaticn
Aq9a59mants
Awkumiet Apiralsntdt  Asseanedd e ! A praltsed A d
Pariod Land Ernd BuHding Huilding Tole} Folrt

Form $18 10,008 3200 1} 10000 4200
Farm 1 10,00 5200 9 16,000 %200
Prior Yout LY 3200 L] 10,000 3.200

O 201 ¢ DEVNET. ki

Gety vy PRGN R0 0

win Vrain £ 724 14583

bittp:ifeffersonmo devnetwedge.com/view/RE/ 1 2602300000008 16/2019 62672019
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JEFFERSON COUNTY

DEPARTMENT OF ADMINISTRATIVE SERVICES
729 MAPLE 8T/ PO BOX 108

HILLIBORO MO 8305

WWWIEFFCOMO.ORG BID #:_19-0061
Request for Proposal: INTERNET SERVICE 2019 Date Issued: 6-4-2019

PROPOSALS SHALL BE ACCEPTED UNTIL: TUESDAY, JULY 9, 2019, AT 2:00 P.M. LOCAL TIME.

Specification g‘ALP HEUDRAK
_ epartment of Information Technology
Contact: | 36 797.5502
rkudrak(@jeffeomo.org
Contract | VICKIE PRATT
Contact: | Depariment of Administrative Services
H36-797.5380
SAMPLE ENVELOPE
Mail (3) Three PENIIOR NAME
Complete Copies | | VENDOR ADDRESS
With Vendor And || covrecrsusmer DEPARTMENT OF THE CGUNTY CLERK
Pr{;pgga[ JEFFERSON COLUNTY MISSOUR]
Information As 729 MAFLE 5T/ FO BOX 100
Shown In Sample: MILLSEORO MO 63050-0100
SEALED PROPOSAL: (PROPOSAL ALk

The wndersigned cortifies (hat lefshe has the authority to bind this company in an
agreement/contract o supply the commiedity or service in ascordance with all terms,

Contract Tern:
THREE YEAR CONTRACT
WITH TWE ONE YEAR
REMEWAL DFTTHONS,
UPON AFPROVAL OF THE
COUNTY COUNCIH. ANB

. COUNTY EXECUTIVE

Vendor
Infermation:

conditions, and pricing speeified.  This Proposal, if accephed, will constitutz an Agreonsent
and Conlract with felferson County. Missouri, npon approsal of the Comty Council and
County Execufive. Prices are {irm during this spreceent (oo, wiless agreed upon in writing
by the County. The County has the option tr senew this agrecment af the same ferms and
conclitions as the orfginad agreement T twe addiional one-year term with the written
conseal of the suceessfol bidder. Price increases for renewals are not autherized unless
appravved-in writing by the County. : S o

Charter Communications Operating LIC lohn £ Troden

Crompany Mame _Agthorized A.gcnt (1 rint}
12405 Powerscourt

Adilress Signftire

5t Louis WG 53131 WP Enterprise Sales

City/State/ZIp Cade Title
314-706-7572 X A3-18431749
Tefephone # Thite Fax H¥ &

Dave Aguilar@Charter.com
E-mail

585-340-8100

Fax#

Spectrum's Commercial Terms of Service shali: {a) govern {i} the contractual refationship with Customer and lil} Spectrum's provision of the
Services; and (b} supersede and entirely replace any terms and conditions set forth in this REP.
Requesi for Paopass!

1of3 Biddars inlials



AFFIDAVIT OF WORK AUTHORIZATION

The grantee, sub grantee, contractor or subcontractor who meets the section 285.525, RSMo., definition of a
business entity must complete and return the following Affidavit of Work Authorization.

Comes now _John E Trodden (Name of Business Entity Authorized Representative) as
VP, Enterprise Sales ( Position/Title) first being duly sworn on my oath, affirm
Charter Communications Operating LLC {Business Enﬁty Name) is enrolled and

will continue to participate in the E-Verify federal work authorization program with respect to employees hired
after enrollment in the program who are proposed to work in connection with the services relatedto

(Bid/Grant/Subgrant/Contract/Subcontract) for the duration of the grant, subgrant, contractor, or subcontractor,
if awarded in accordance with subsection 2 of section 285.530, RSMo., Ialso affirm that

Charter Communications Operating LLC  (Business Entity Name) does not and will not knowingly
employ a person who is an unauthorized alien in connection with the contracted services related to

Bid # 19-0061 (Bid/Grant/Subgrant/Contract/Subcontract) for
the duration of the grant, subgrant, contract, or subcontract, if awarded.

In Affirmation thereof, the facts stated above are true and correct. (The undersigned understands that false
statements made in this filing are subject to the penalties provided under section 575.040, RSMo.)

X/W‘% John E Trodden

Autho )z/d Representaf/s Signature Printed Name
: VP, Enterprise Sales ’ X é{ /)Lﬁ A g
Title Date °
%“"*: ot
) %‘3‘6&%2‘;\"\ o
Subscribed and sworn to before me this 24 of 3.006 209 1am 6\.‘*\%05«@%“1&" &
1P 8 W &
(DAY) (MONTH, YEAR) ATE o F
W S
$0 0\)?'\’\\1\\%%
0
[N 0
commissioned as a notary public within the County of Y\\‘\g S , State of Vx:‘c'
(NAME OF COUNTY)
Newo Mo , and my commission expires on Ol \| \9 ! 2020
(NAME OF STATE) (DATE)
" _ )24 2019

Signature of Notary Date



(Continued)

CURRENT BUSINESS ENTITY STATUS

I certify that Charter Communications Operating LLC (Business Entity Name) MEETS the definition of a |
business entity as defined in section 285.525, RSMo., pertaining to section 285.530, RSMo., as stated above. i

John E Trodden %

Authorized Business Entity Authorized Business Entity
Representative’s Name Representative’s Signature
(Please Print)

Charter Communications Operating LLC

G-24- 19

Business Entity Name Date

As a business entity, the grantee, sub grantee, contractor, or subcontractor must perform/provide the following.
The grantee, sub grantee, contractor, or subcontractor shall check each to verify completion/submission:

X Enroll and participate in the E-Verify federal work authorization program

(Wébsifé:" http//wwwdhsgov/e-verlfv,

Phone: 888-464-4218: Email: e-verify@dhs.gov) with respect to the employees hired after enrollment in
the program who are proposed to work in connection with the services required herein;

AND |

X Provide documentation affirming said company’s/individual’s enrollment and participation in the E-
Verify federal work authorization program. Documentation shall include a page from the E-Verify
Memorandum of Understanding (MOU) listing the grantee’s, subgrantee’s, contractor’s, or
subcontractor’s name and the MOU signature page completed and signed, at minimum, by the grantee,
subgrantee, contractor, or subcontractor and the Department of Homeland Security — Verification
Division; (if the signature page of the MOU lists the grantee’s, subgrantee’s, contractor’s, or
subcontrator’s name, then no additional pages of the MOU must be submitted).



In Witness thereof, the parties hereto have executed this Agreement, in triplicate, as

of this day of 2019:

Spectrum’s Commercial Terms of Service shall: (a) govern (i) the contractual relationship with Customer and (ii) Spectrum’s
provision of the Services; and (b) supersede and entirely replace any terms and conditions set forth in this RFP.

County of Jefferson, State of Missouri
Charter

Communications
Operating LLC

Company Name

_M_ Do,

ature "~ Dennis Gannon'J/ County Executive
John E Trodden ' '

Print

Company Address:
12405 Powerscourt

St Louis, MO 63131

Phone: 314-706-7572

I hereby certify under section 50.660 RSMo., there is either: (1) a balance of funds, otherwise
unencumbered, to the credit of the appropriation to which the obligation contained herein is chargeable,
and a cash balance otherwise unencumbered, in the treasury, to the credit of the funds from which
payment is to be made, each sufficient to meet the obligation contained herein; or (2) bonds or taxes
have been authorized by vote of the people and there is a sufficient unencumbered amount of the bonds
yet to be sold or of the taxes levied and yet to be collected to meet the obligation in case there is not a
sufficient unencumbered cash balance in the treasury.

C it Kt/

ounty AXuditor’’
APPROVED AS TO FORM
County Counselo _ /%
Request for Proposd~ - 12 of 13 Bidder's Initials



